7 despanst 1992 rona N 2300-1

POCCHUIICKAS ®EJEPALIASA
3AKOH

O 3AIIUTE ITPAB IOTPEEUTEJEN

Crmcok HU3MCHAIOMNUX JOKYMCHTOB
(B pen. denepanbHbix 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®D3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-®3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3)

Hacrosimmii 3akoH perynupyer OTHOIICHHS, BO3HUKAIONIME MEXKIY NOTPEOUTENs MU U
M3TOTOBUTEISIMH, HWCIIOJTHHUTEISIMUA, WUMIIOPTEPaMH, MpPOJaBIaMH, BIIAJCIbIIAMH arperatopos
uH(popmaluu o ToBapax (yciyrax) npu npojaxe ToBapoB (BBIIIOJIHEHUU Pa0OT, OKa3aHUU YCIYT),
yCTaHABIMBACT IpaBa MOTpeduTeNneld Ha NMpuoOpeTeHrne ToBapoB (padoT, YCIyr) HaIJISKAIIETOo
KauecTBa M OE30TACHBIX JUISl JKU3HHU, 3JI0POBBS, MMYIIECTBA IMOTPEOUTENICH U OKPY)KAIOIIEH
cpenbl, moiyuyeHue uHpopMauuu o ToBapax (paborax, yciayrax) U 00 HMX H3TOTOBUTENSIX
(MCTIOJIHUTENIAX, TMPOJIAaBIax), O BIAAENbIIaX arperaropoB mHpopmamuu o ToBapax (yciayrax),
MIPOCBEIIEHUE, TOCYJAPCTBEHHYIO U OOIIECTBEHHYIO 3alIUTy UX HHTEPECOB, a TAKXKE OMpPEIeIIsieT
MEXaHU3M PeaM3aliy ITUX MIPaB.

(B pen. denepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, or 25.10.2007 N 234-®3, or
29.07.2018 N 250-D3)

OcHoBHEIE IMOHATHSA, UCIIOJIB3YEMBIC B HACTOAIIEM 3akoHe:

NOTpeOUTeNb - TpaXKJaHWH, HMEIOIIMA HaMepeHue 3aka3aTb WM MpHoOpecTd JHOo
3aKa3pIBAIOUINI, MpUOOpETaloUil WIM  UCHOJIB3YIOIIMM  ToBapsl  (paboThl,  YCIIyTH)
UCKJIIOYUTENBHO Ul JIMYHBIX, CEMEWHBIX, JOMAIIHUX M MHBIX HYXJ, HE CBS3aHHBIX C
OCYILIECTBIIEHUEM NPEIIPUHUMATENBCKON NEATEIIbHOCTH;

(B pen. denepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

M3TOTOBHUTENb - OpPraHW3alis HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TIPABOBOM (OPMBI, a
TaKKe WHIUBHIYaIbHBIN TpEANPHHAMATENb, MPOU3BOIANINE TOBAphl IS pealn3alliu
MOTPEOUTEIISM;

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WCTIOJHUTENb - OPraHU3aIMs HE3aBUCUMO OT €€ OpraHu3allMOHHO-TIPABOBOWM (OpMBI, a
TaKXE I/IHI[I/IBI/I)IyaJ'II)HIﬂf/'I IpCANIPUHUMATCIIb, BBINIOJIHAIOMIUEC pa6OTI)I HJIM OKa3bIBAOIIUC YCIYI'U
HOTPEOHTEIISIM TT0 BO3ME3THOMY JI0TOBODY;

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

MMpoaaBeIl - OpraHu3anusa HC3aBUCHUMO OT €€ OpFaHHSaHHOHHO-HpaBOBOfI (bOpMBI, a TaKXKeE



MHIUBUAYAIbHBIA NPEIIPUHUMATEb, PEAIN3YIOLUIME TOBApPhl MOTPEOUTENSIM IO JOTOBOPY
KYIUTU-IIPOIaXKH;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - ®enepanbsiii 3akon ot 21.12.2004 N 171-03;

HEJ0CTaTOK ToBapa (paboThl, yCIyru) - HECOOTBETCTBHE ToBapa (padoTbl, yCIyru) WIH
00s13aTeIbHBIM TPEOOBAHUSM, TIPEITYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM MM TTOPSIJIKE,
WIA YCIOBHSIM JoroBopa (IIpH WX OTCYTCTBHHM FJIM HEMOJHOTE YCIOBHHA OOBIYHO
MPEAbSIBISIEMBIM TPEOOBAHUSAM), WIIM IEJISIM, ISl KOTOPBIX TOBap (paboTa, yciyra) Takoro poja
OOBIYHO HCIIOJIB3YETCSI, WU IEJISIM, O KOTOPBIX MpoAaBel (MCIOJHUTENh) ObLT TMOCTABJICH B
M3BECTHOCTh MOTPEOUTENEM IIPU 3aKIIOUYEHUHU JIOTOBOpA, WM 00pa3ly M (WJIM) ONMKUCAHUIO MPU
MPOIaKe ToBapa Mo 00pa3ity v (M) Mo OMUCAHUIO;

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HEJIOCTAaTOK ToBapa (pabOThl, YCIYrH) - HEYCTPAHUMbIH HEIOCTATOK WM
HEJ0CTaTOK, KOTOPBIM HE MOXET ObITh YCTpaHeH 0Oe3 Hecopa3MepHBIX PacXoJ0B WM 3aTpar
BPEMEHH, WM BBISIBJIAETCS HEOJAHOKPATHO, WJIU MPOSBIIAETCS BHOBD IIOCJIE €r0 YCTPAaHEHUS, WU
Jpyrue nojo0HbIe HEAOCTATKY;

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboOThl, YCIYIH) s
KU3HH, 3I0POBbSI, UMYIIIECTBA TIOTPEOUTEIS M OKPYKAIOMIEH Cpebl IPU OOBIYHBIX YCIOBHSIX €TO
WCTIOJIb30BAHMUS, XpaHEHHsI, TPAHCTIOPTUPOBKH U YTHUJIM3AIMH, a TakKe 0€301MacHOCTh Mpoiiecca
BBITIOJTHEHUS PAaOOTHI (OKa3aHUs yCIYTH);

YIOJHOMOYEHHAs] W3TrOTOBUTENEM (IPOJABLIOM) OpraHu3alMs WM YIOJIHOMOYEHHBII
U3roToBUTENEM (IIPOJABLIOM) MHAMBUYAJIbHBIM MpeaNpUHUMATENb (Jajee - YIOJIHOMOYEHHAs
OpraHu3anus WIK YHNOJHOMOYEHHBIH WHIUBUAYAIbHBIH NPEINPUHUMATENb) - OPraHU3aLMs,
OCYILIECTBJISIOLIAs ONPEAEICHHYIO ACSTEIbHOCTb, WIM OpraHu3alus, co3JaHHasi Ha TEPPUTOPUU
Poccuiickoit @®enepanuu  u3rotoButeneM (IpoAaBIOM), B TOM 4YHCIE HMHOCTPAaHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM MPOJABIOM), BBINOJHSIOUIME OINpeeeHHble (YHKUUU Ha
OCHOBAHUU JIOTOBOpPA C M3TOTOBUTENEM (IIPOJABIIOM) M YIIOJHOMOYEHHbBIE UM Ha MPUHATHE U
yIOBJIETBOPEHUE TPeOOBaHUN MOTpeOuTENIEel B OTHOLIEHUH TOBapa HEHAJUIeKallero KauecTna,
100 MHIUBUAYAJIbHBINA IpEeIIpUHUMATENb, 3aPETUCTPUPOBAHHbBIN Ha TeppuTopuu Poccuiickoit
@denepanyiy, BBIIOJHAIOIIMNA  ONpeAereHHble (QYHKIMM Ha OCHOBAaHUM JIOTOBOpa C
U3roTOBUTENEM (IIPOJABLOM), B TOM YHCII€ C HMHOCTPAaHHBIM H3rOTOBUTENIEM (MHOCTPAHHBIM
MPOJIaBLIOM), M YIOJHOMOYEHHBI MM Ha NPUHITHE U YIOBJIETBOPEHHE TpeOOBaHUI
noTpebuTeNel B OTHOILIEHNU TOBapa HEHAJIEKAIero KauecTBa;

(a63an BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHU3alMs HE3aBHCHUMO OT OPraHU3alMOHHO-TIPAaBOBOM (HOPMBI WK
WMHJIMBHUIYIBHBIA MPETPUHUMATENh, OCYIIECTBIISIONIME UMIIOPT TOBApa YISl €T0 TOCISTYIOIICH
peanuzanuu Ha Tepputopun Poccuiickont denepanuu;

(a63arn BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

BIIJIEJNICI] arperaropa uHpopManuu o ToBapax (yciyrax) (mauee - BiaJesel] arperatopa) -
OpraHu3anusi HE3aBHCHMO OT OpraHH3allMOHHO-TIPABOBON (GOPMBI JMOO WHAWBUAYATbHBINA
NpeINpUHIMATETb, KOTOPHIE SBJISIOTCS  BJAIENbLAMH  IMPOTPaMMBl  JIJISL  AJIEKTPOHHBIX
BBIYUCIIUTENBHBIX MalIMH © (WW) BiaJelbllaMu caiita u (WIM) CTPaHUIBI caiiTa B
MH(OPMaLIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu  "MHTepHeT" M KOTOpble MPENOCTABISIOT
MOTPEOUTENI0 B OTHOLIEHUHU OINpPEAEICHHOro ToBapa (yCayrd) BO3MOKHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCSI C TIPEIIOKEHHEM TpoJaBla (MCIOJHUTENS) O 3aKIOYCHHUH JIOTOBOpA KYILIH-



MpoJIaXkH TOBapa (JOroBopa BO3ME3JHOIO OKa3aHUS YCIYr), 3aKIIOYUTh C MPOJAaBIOM
(MCTOHUTENEM) JIOTOBOP KYIUIM-IIPOJIAXXH (JOTOBOP BO3ME3/IHOTO OKa3aHUsS YCIYT), a TaKKe
MIPOM3BECTH MpEABAPUTEIbHYIO OIUIATy YKa3aHHOro ToBapa (yCiIyru) IyTeM IepeBoja
JEHEe)KHBIX CpEICTB BIIAJEINbLly arperaropa B paMKax HOpUMEHsSeMbIX (opM Oe3HATUYHbIX
pacyeToB B COOTBETCTBUU C MyHKTOM 3 crtatbu 16.1 Hacrosimero 3akoHa u denepanbHbIM
3akoHOM OT 27 utoHs 2011 roma N 161-®3 "O HanmoHanbHOM MJIATEXKHOU crcTeme'.

(a63arn BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

I'nasa I. OBIIUE ITOJOXEHUA

Craresn 1. I[IpaBoBoe peryJupoBaHue OTHOWIEHWH B 00JacTH 3alIMTHI TNPaB
norpedureJiei

1. OtHomieHust B oOjacTH 3allMThl MpaB MOTpeOUTeNel peryaupyrorcs [paknaHcKuM
konekcoMm Poccuiickoit denepanyiu, HaCTOSIKUM 3aKOHOM, APYruMU (efepaibHbIMU 3aKOHAMU
(manee - 3aKkOHBI) W MPUHMUMAEMbIMH B COOTBETCTBUM C HUMU HHBIMM HOPMAaTUBHBIMU
IpaBoOBbIMU akTamu Poccuiickoit denepannu.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBO Poccuiickoit denepanuu He BIpaBe Mmopydyarsh (penepaibHbIM OpraHaMm
WCTIOJTHUTEIHLHON BJIACTH MPUHUMATD aKThI, COJACPKAIIUE HOPMBI O 3aIHUTE MMPaB MOTPEOUTEIEH.

[IpaButenbctBo Poccuiickoit @enepanuu BiipaBe U3AaBaTh JUIsl HOTPEOUTENS U MPOJIaBLA
(M3roTOBUTENSA, MCHOJHUTENS, YIOJHOMOYEHHOW OpraHM3alliM WM  YIOJHOMOYEHHOI'O
MHIUBUAYAIBHOIO IPEAIpPUHUMATEINSI, UMIIOPTEpPa) MpaBuiia, 00si3aTeNIbHbIE IPU 3aKJIIOUYEHUU U
UCIOJIHEHUU  IMyOJMYHBIX  JIOTOBOPOB  (OTOBOPOB  PO3HUYHOW  KYIUIM-TIPOJAXKH,
SHEProcHa0XKEHUs, TOTOBOPOB O BHIMOJIHEHUH PabOT U 00 OKa3aHUU YCIIYT).

(a63arn BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

AG3arr yrpatun cuny ¢ 1 aBrycra 2011 rona. - ®@enepanbubiii 3akon ot 18.07.2011 N 242-
@3.

Cratei 2. Me:xayHapoanbie 10rosopsl Poccuiickoii ®@enepaunu

Ecan mexnynapoasbeim noroopom Poccuiickoit denepariuy yCTaHOBIEHBI HHBIE IPAaBUIIA
O 3alIUTe NpaB NOTpeOUTENe, 4YeM Te, KOTOpble IPEIyCMOTPEHBI HACTOSILUM 3aKOHOM,
IIPUMEHSIOTCS ITpaBUila MEXIYHAPOIHOTO JOTOBOPA.

Crarbs 3. IlpaBo norpeduTeseli Ha mnpocBelieHHE B 00JIaCTH 3alUTHI NPaB
norpedoureJiei

[IpaBo mnotpebuteneii Ha mnpocBelleHWe B o00NacTU 3alUlUThl MpaB NOTpedUTesnei
ofOecrieunBaeTcsl MOCPEACTBOM BKIIOUYEHHS COOTBETCTBYIOIIMX TpeOoBaHMM B (enepaibHbie
rocy/lapcTBeHHbIE OOpa3oBaTeNbHbIE CTAaHAAPTHI W OOpa30BaTENbHbIE MPOrPaMMBbI, a TaKXKe
MIOCPEJCTBOM OpraHu3alMyd CHUCTEMbl HHQOpMalMK NOoTpeduTened o0 ux mnpaBax U O
HE0OXO0IMMBIX AEUCTBUSIX IO 3alUTE 3TUX MPaB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-D3)

Cratbi 4. KauecTBO TOBapa (padoThl, yCIyru)

1. Ilpoxasen (McrnonaHUTENH) O00sA3aH MepeaaTb NOTPEOUTENO0 TOBap (BBIIOJHUTH padoTy,
0Ka3aTh YCIYyry), KA4eCTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.



2. Ilpu OTCYTCTBMHU B JOTOBOPE YCIOBHI O KadecTBE ToBapa (paboThl, yCIyru) MpoaaBell
(ucnosiHMTENB) 00s13aH TMepenaTh MOTPEOUTEN0 TOBap (BBIMOIHUTH PabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINI OOBIYHO TPEIBSIBISIEMBIM TPEOOBAHUSM W TPUTOIHBIN I LENeH, s
KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa 0ObIYHO HCTIOIb3YyeTCHl.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecimm mponmaBen; (MCHOJIHWTENH) TIPU 3aKIIOYEHUH JIOTOBOpa OBUT TOCTaBJICH
MOTpeOUTENIEM B HM3BECTHOCTh O KOHKPETHBIX LEJISX NpUOOpeTeHHs] ToBapa (BBIIOJHEHUS
paboThl, OKa3aHUs YCIyTd), MpojaBell (MCIOJHUTENb) 00s3aH mepenaTh MOTPEOUTENI0 TOBAp
(BBIMOHUTD pabOTy, 0OKa3aTh yCIYry), HPUTOAHbIN AJI UCHOJIB30BaHUS B COOTBETCTBUU C ATUMHU
HEJISIMU.

4. Tlpn mponake ToBapa 1o oOpasmy W (WIM) ONMUCAHWIO TIPOJaBell 00s3aH IepenaTh
MOTPEOUTEITIO TOBAP, KOTOPBIN COOTBETCTBYET 00pasily v (MJIH) OMUCAHUIO.

Koncynbrantlntoc: npumeyanue.
C 01.07.2020 crt. 4 momommsiercss m. 4.1 (D3 ot 02.12.2019 N 425-®3). Cm. Oymymryro
pEeAaKIHIO.

5. Ecnu 3akoHaMu WM B YCTAHOBJIEHHOM HMMH IOPSIKE NMPEAyCMOTPEHBI 00s3aTeNIbHbIE
TpeOboBaHus K ToBapy (pabore, ycmyre), mnpoaaBer] (HUCIOIHUTENb) o00s3aH TMepeaaTh
noTpeOUTeNt0 TOBap (BBIIOJHUTH pabOTy, OKas3aThb YCIYry), COOTBETCTBYIOILUNA ATUM
TpeOOBaHUSAM.

(. 5 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 5. [IpaBa u 00513aHHOCTH U3rOTOBUTEJISI (MCIIOJIHUTEJISI, MPOAABIA) B 00J1aCTH
YCTAHOBJIEHHSI CPOKA CJIYKObI, CPOKA TOJHOCTH TOBapa (padoThl), a TAKKe TAPaAHTUITHOTO
cpoka Ha ToBap (padory)

1. Ha ToBap (paboty), mpeaHa3HaueHHBIN IS JUIUTETLHOTO UCIIOIB30BAHMS, H3TOTOBUTEIH
(MCTIONHUTENb) BIIpaBe YCTaHABIMBATh CPOK CIYKObl - TMEpUOJl, B TEYEHHE KOTOPOIO
U3rOTOBUTENb  (UCIOJIHUTENb) 00sA3yercss olecnedyuBaTb IMOTPEOUTENIO  BO3MOXKHOCTD
HCII0JIb30BaHUs TOBapa (paboThl) MO HA3HAUYEHUIO U HECTU OTBETCTBEHHOCTDH 3a CYILECTBEHHBIE
HEJ0CTaTK/ HAa OCHOBAaHUM IMyHKTa 6 cTtaThy 19 1 nmyHkTa 6 cTarbu 29 HacTosIIero 3aKoHa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WsrotoButenb (MCHOJHUTENH) 00s3aH YCTAaHABIMBATh CPOK CIYKObI ToBapa (paboThl)
JJIATCJIBHOTO IMOJIB30BaHHA, B TOM UYHCJIC KOMILUICKTYIOIIUX I/ISI[GHI/Iﬁ (I[GTEU'IGIZ, y3J10B,
anCFaTOB), KOTOPBIC IO UCTCUCHHH OIIPCACICHHOI0 NIepuoga MOTyT IMPEACTABIATL OIIACHOCTH
JUTSI )KW3HH, 3JI0POBbS IOTPEOUTEISI, MPUUUHATH BPEJ €70 UMYILIECTBY MJTH OKPYXKAIOIIEH cpeie.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimyx0bl TOBapa (paOOThl) MOXKET HCUUCIATHCA CAUHHUIIAMH BPEMEHH, a TaKkKe
HWHBIMH CIUHHUIAMH HU3MCPCHUA (KI/IJ'IOME!TpaMI/Ij MCTpaMH W IPOYMMH CIUHHULIAMU HU3MCPCHUA
ucxosa u3 QYHKIIMOHAILHOTO Ha3HAYCHHS TOBapa (pe3ysbrara padoThl)).

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Ha poyKThl UTaHUs, MapPrOMEpHO-KOCMETHYECKUE TOBAPHI, MEMKAMEHTBI, TOBAPHI
ObITOBOM XMMHU M HHBIE MOJOOHBIE TOBaphl (pabOThI) M3rOTOBHUTENb (HMCIIOJHUTENb) 00s3aH
yCTaHABIWBATh CPOK TOJHOCTH - MEPHOJ, TI0 MCTEYECHUU KOTOPOro ToBap (paboTa) cumTaeTcs
HETPUTOIHBIM JUIS UCTIOIh30BAHUS 110 HA3HAYCHHIO.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)



5. Tlponmaxa ToBapa (BBIIOJHEHHE pabOThI) MO HCTEYEHUHM YCTAHOBJIEHHOTO CpOKa
TOJIHOCTH, a TaKXe ToBapa (BBINOJHEHUE pabOThl), HA KOTOPBII JOJHKEH ObITh YCTAaHOBJIEH CPOK
TOJJHOCTH, HO OH HE YCTAHOBJIEH, 3allpelaeTCs.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MzroroBuTenb (MCIOJHUTEND) BIPABE yCTaHABIMBATH Ha TOBap (padoTy) rapaHTUHHBIN
CPOK - TIEPHOJI, B TEUEHHUE KOTOPOTO B ciiydyae OOHapyKeHHus B ToBape (padoTe) HemocTaTka
U3rOTOBUTENb  (MCHOJHUTENb),  MPOJABEl,  YHNOJHOMOYEHHass  OpraHu3auus  WIH
YIOJHOMOYEHHBI WHAMBUAYAJIbHBIM NpeANpUHUMATENb, UMIOPTEP OO0s3aHBbI YIOBJIETBOPUTH
TpeOOoBaHUs NOTPEOUTENS], yCTAHOBIIEHHBIE cTaThsiMU 18 1 29 HacTosero 3akoHa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

Wsrorosurein BIIpaBC IIPUHATH 00s13aTENBCTBO B  OTHOIIEHUH HEAOCTAaTKOB TOBAapa,
OOHapY)KCHHBIX 10 HMCTEYCHHH YCTAHOBIIEHHOTO WM TapaHTHWHOTO CpOKa (IOMOJIHUTEILHOE
00513aTEBCTBO).

(a63an BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

Conepxanue JOMOJHUTEIBHOTO 0053aTENLCTBA WM3TOTOBUTENS, CPOK ICHWCTBUS TaKOTO
00s3aTenbCcTBa M NOPSAIOK OCYILECTBIEHUS IMOTPEOUTENIeM IMpaB IO TaKOMY O00s3aTENbCTBY
OTIPENIENISIOTCS. U3TOTOBHUTEIIEM.

(a63arn BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe yCTAHOBUTh Ha TOBAp FapaHTUHHBIM CPOK, €CIM OH HE YCTaHOBJIEH
MU3TOTOBUTENEM.

HponaBeu BIIpaBC€ IIPUHATH 00s13aTENBLCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBapa,
OOHapy)KeHHbIX [0 MCTEUEHUM TapaHTUHHOTO CpOKa, YCTAHOBJIEHHOIO W3rOTOBUTENIEM
(TOTIOTHUTENIBPHOE 0053aTENBCTRO ).

ConepxaHue JOTOJHUTEIHHOTO O0S3aTeNbCTBA IMPOJABIA, CPOK JCHCTBHS TaKOTO
00s3aTenbCTBa M MOPSAIOK OCYIIECTBIEHUS MOTPEOUTENIeM MpaB MO TaKOMY 00s3aTelbCTBY
OTIPENIENIAIOTCS JOTOBOPOM MEKY TOTPEOUTENIEM U TIPOIABIIOM.

(. 7 B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

8. MWsrotoBurtenp (mpogaBell) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa,
O0OHApY>KEHHBIC B TEUCHUE CPOKA JCHCTBUSI JOTIOTHUTEIBHOTO 00s3aTEILCTBA, B COOTBETCTBUH C
ab3areM BTOPHIM MyHKTa 6 cTtaThu 18 HacTosIero 3akoHa, a Mmocjie OKOHYaHUs CPOKa JEHCTBHS
JOTIOJTHUTEITLHOTO 0053aTEHCTBA - B COOTBETCTBHUH C ITYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.
(. 8 BBeaeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Crarbst 6. OOSI3aHHOCTHL M3rOTOBHUTE/ISI 00eCeYUTh BO3MOKHOCTH PEMOHTAa M
TEXHUYECKOIr0 00CYKUBAHUS TOBapa

NsroroButrens 00s3aH 00ecreuynTh BO3MOXKHOCTh HCIIOJIB30BAaHMSI TOBapa B TEUEHUE €r0
Cpoka CiayxObl. [l 9TOW 1EeTM W3rOTOBUTENh OOECIIEUMBACT PEMOHT M TEXHHYECKOE
00CITy>)KMBaHWE TOBapa, a TAKXKE BBIMTYCK M MOCTABKY B TOPTOBBIC M PEMOHTHBIC OPraHU3allUU B
HEOOXOIUMBIX JIJISI PEMOHTA M TEXHHUYECKOTO 00CTyKUBaHUSI 00bEME U aCCOPTUMEHTE 3alacHBIX
JacTell B TEYCHUE CpOKa MPOM3BOJCTBA TOBApa M MOCJE CHATHS €0 C MPOU3BOJICTBA B TEUCHUE
CpOKa CITy»O0bl TOBapa, a MPH OTCYTCTBUU TAaKOTO CPOKA B TEUCHHUE JIECATH JIET CO JTHS Mepeaavn
TOBapa MOTPEOUTEITIO.



Cratp4 7. [IpaBo norpeduresisi Ha 6e30MaCHOCTH TOBapa (padoThbl, YCJIYIrH)

1. Ilorpeburens uMeeT mpaBo Ha TO, 4yTOObl TOBap (paboTa, yciayra) HpH OOBIYHBIX
YCIIOBHSIX €T0 HMCIIOJIb30BAHMS, XPAaHEHHS, TPAHCIIOPTUPOBKU W YTHIIM3AIUU ObLT Oe30TaceH s
KU3HH, 3I0POBbsI TIOTPEOUTEIIS, OKPYXKAIOIIEH Cpelbl, a TaK)Ke HEe NMPUUMHSII BPEel UMYIIECTBY
notpebutens. TpeOoBaHusi, KOTOpble JNOJDKHBI oOecreunBaTh O€30macHOCTh ToBapa (paboThl,
YCIIYTH) AJIsl )KU3HU U 3I0pOBbS NOTPEOUTENS], OKPYKAIOIIEH Cpelibl, a TaKXkKe MpeI0TBpallleHue
NPUYMHECHUS Bpela UMYIIECTBY MOTPEOUTENS, SBISIFOTCS 00S3aTENbHBIMA M YCTAHABIMBAIOTCS
3aKOHOM WJIM B YCTAHOBJICHHOM UM TIOPSIIIKE.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. WsroroButens (MCHOIHUTEND) 00s13aH obecrieynBaTh O€30MacCHOCTh TOBapa (paboThl) B
T€UEHNE YCTAaHOBJICHHOTO CPOKA CITY»KOBI HJIM CPOKa TOHOCTH ToBapa (paboThl).

Ecoiu B cooTBercTBHM ¢ myHKTOM 1 cTatbu 5 Hacrosimero 3akOHAa W3TOTOBUTEIH
(McnoJIHUTENb) HE YCTAaHOBWJ Ha TOBap (paboTy) CpoK CiIykObl, OH 00s3aH 00ecIeYuTh
0e30MmacHOCTh TOBapa (paboThl) B TEUYEHHE JECATH JIET CO JHA Iepenadu ToBapa (paboThl)
MOTPEOUTEITIO.

Bpen, npuynHEHHBIH KU3HU, 30POBBIO WM HMYILIECTBY NOTPEOUTENS BCIEACTBHE
HeoOecnieueHus: 0e301acHOCTH ToBapa (paboThI), MOMJICKUT BO3MEIICHUIO B COOTBETCTBUHU CO
cratheil 14 Hacrosiero 3aKoHa.

3. Ecnu pns Ge30macHOCTH HMCHOJIb30BaHUS ToBapa (paboThbl, YCIYTrH), €ro XpaHEHHs,
TPAHCHOPTHPOBKU M YTHIM3ALUK HEOOXOIUMO cOONIoNaTh ClELUalbHbIE NpaBwia (nauee -
MpaBUia), U3TOTOBUTENb (MCIOJHUTENb) O0sf3aH yKa3aThb 3THU IpaBHJIa B COINPOBOAUTEIBHOM
JOKYMEHTaluu Ha ToBap (paboTy, yClIyry), Ha 3TUKETKE, MapKUPOBKON UJIM MHBIM CIIOCOOOM, a
npoJiaBel (MCIOIHUTENb) 00s13aH J0BECTH 3TU IIPaBUJIA 0 CBEACHUS TOTPEOUTENS.

4. Eciu Ha ToBapbl (paboOTbl, yciayru) 3aKOHOM WM B YCTaHOBJICHHOM UM MOPSJIKE
YCTaHOBJICHBI 00s3aTeNbHBIC TpPeOOBaHMs, OOECIeUMBAIONINE WX O€30MacHOCTh IS KU3HU,
3I0pOBbsSI MOTPEOUTENs, OKpYXKarollel cpeiabl M NPeJOTBpalleHUE MPUUYMHEHUS Bpea
UMYIIECTBY NOTPEOHUTENs, COOTBETCTBUE TOBapoB (paboOT, yCciayr) yKa3aHHbIM TpeOOBaHUAM
MOJICKUT 00513aTeIbHOMY MOATBEPKACHUIO B MOPSAIKE, IPETYCMOTPEHHOM 3aKOHOM U MHBIMHU
[IPaBOBBIMU aKTaMHU.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

He nomyckaercs npojaxa ToBapa (BBIIIOJIHEHUE pabOThl, OKa3aHUE YCIYr'H), B TOM UYHCIE
HUMIIOPTHOTO TOBapa (paboThl, yciyru), 6e3 uapopmanuu o0 00s3aTeIbHOM MOATBEPKICHUH €T0
COOTBETCTBUA TpC6OBaHI/I$IM, YKa3aHHBIM B ITYHKTC 1 HaCTOSIIHCﬁ CTaThU.

(1. 4 B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

5. Ecnu ycTaHOBIEHO, 4TO MpH COOJIOJEHUM NOTPEOUTENEM YCTaHOBJIEHHBIX IpPaBUII
WCTIONIb30BAHMUS, XPAHEHUS WM TPAHCIIOPTUPOBKU TOBapa (pabOThI) OH MPUYUHSIET WIA MOXKET
NPUYMHATE BPEJ JKU3HH, 3J0POBBI0 M HMYIIECTBY TOTPEOHTENS, OKpYKAaIoUIeH cpene,
M3TOTOBHUTENH (MCIIOJIHUTENb, MPOAABEl]) O0O0sS3aH He3aMEIUIMTEIbHO IPHOCTAHOBUTH €T0
MPOM3BOJICTBO (pealn3aiyio) 10 YCTpaHEHUsS NPHYUH Bpeda, a B HEOOXOTUMBIX CIIydasx
MPUHATH MEPHI 10 U3BITHIO €ro U3 000pOTa M OT3BIBY OT MOTpeOUTENS (MOTpeduTenei).

Ecmm mpuumHBl Bpena yCTpaHUTh HEBO3MOXKHO, W3TOTOBHUTENH (MCIIOJHUTENH) O00s3aH
CHATH TakoW ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [IpW HEBBIOJHEHWH W3TOTOBHUTEIEM
(ucronHUTENEM) 3TOM 00S13aHHOCTH YIIOJHOMOYEHHBIN (peepanabHblii OpraH HCIOIHUTEIbHOM
BJIACTH TPUHUMAET MEPHI 10 OT3BIBY TAKOTO TOoBapa (paboThI, YCIIyTH) ¢ BHYTPEHHETO PBIHKA U



(wn) ot moTpeduTeNs WM NOTpeOuTene B MOPSAKE, YCTAHOBJIEHHOM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu.
(B pen. enepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, NMPUYMHEHHbIE NOTPEOUTENIO0 B CBSI3U C OT3bIBOM TOBapa (paboThbl, YCIYyIH),
MOJIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOJTHUTEIEM) B TIOJTHOM O0heMeE.

6. Ytpatun cuiy. - @enepanbubiii 3akoH o1 21.12.2004 N 171-D3.

Crartba 8. [IpaBo motrpeduresisi Ha UHPOpMauHI0 00 M3roTOBHTEJe (MCIOJTHHUTEIIe,
npojaasie) u o Topapax (padorax, ycayrax)

1. IloTrpeburens BrnpaBe NoTpeOOBaTh MPENOCTABIECHUS HEOOXOJMMON U JIOCTOBEPHOMU
nHpopManuu 00 U3roToBUTENE (UCIIOTHUTENE, TTPOJABIIE), PEKUME €r0 PAOOTHI U PeaTn3yeMbIX
UM ToBapax (padoTax, yciyrax).

2. Yka3aHHas B myHKTe | Hacrosuiedl ctarbu MHQOpMALMS B HArJIAIHOM M JOCTYIHOM
(dbopmMe TOBOIUTCS IO CBEJEHUS MOTpPeOUTENeH MPH 3aKII0YEHUN JOrOBOPOB KYIUIM-IIPOJAXU U
JIOTOBOPOB O BBIMOJIHEHUU Pa0OT (OKa3aHMM YCIYr) crocoOaMu, HNPUHSTHIMU B OTIEIbHBIX
chepax oOCTyKHMBaHUS MOTpeOUTENCH, HA PYCCKOM SI3BIKE, a JAOMOJIHUTEIBHO, M0 YCMOTPEHUIO
M3rOTOBUTENS (MCIOJHUTEINS, MPOIaBlia), Ha TOCYIapCTBEHHBIX sA3bIKaxX cyObekToB Poccuiickoit
denepanyy ¥ POJIHBIX sI3bIKaX HaApo0B Poccuiickoi denepannm.

3. YmomHOMOYEHHass OpraHM3almus WM  YIIOJHOMOYEHHBIA  MHIWBHUIYaJbHBIN
NpeINpUHIMATENh 10 TPEOOBAHUIO IMOTpeOUTENs O0O0s3aHBI MPEIOCTABUTH MOJTBEPKIACHUE
CBOMX IIOJIJHOMOYMH, BBITEKAOIIUX W3 3aKIOYEHHOTO HWMH JIOTOBOpAa C H3TOTOBHUTEJIEM
(mpoaBom).

(. 3 BBeaeHn PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Crarbst 9. Undopmanusa o0 u3roroBuresie (MCHOJIHHMTeNe, NMpoAaBle, BJajaelblie
arperaropa)
(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. M3roToButens (MCHOIHUTEND, MPOJABEL) 00d3aH JOBECTH /10 CBEACHUS MOTPEOUTEINS
¢bupMeHHOE HauMEHOBaHKEe (HaMMEHOBAHHUE) CBOEH OpraHU3alli, MECTO €€ HaX0XAeHus (aapec)
u pexum ee pabotel. [Ipomamerr (MCMONHHUTENB) pa3MellaeT YKa3aHHYH HWHGOOpManuio Ha
BBIBECKCE.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roToButens (MCHOIHUTEND, IPOJABEL]) - UHAUBUAYAIbHBIN MPEANPUHUMATEND - TOJDKEH
MPEIOCTaBUTh NMOTPEOUTENI0 HHPOPMALIMIO O TOCYAAPCTBEHHON perucTpaiiy U HauMEHOBaHUU
3aperucTpUpPOBABIIEIO €r0 OPraHa.

WzrotoBurens (mpoaaBel) o0si3aH JIOBECTH JO CBEJIEHHUS MOTpeOHUTENs (QUPMEHHOE
HauUMEHOBaHWEe (HAUMEHOBAaHUE), MECTO HaxoXkJaeHus (agpec) U  pEeKUM  padOTh
YIIOJTHOMOYEHHOH OpraHU3alyy WK YIIOJTHOMOUYSHHOTO HHMBHUIYATBHOTO TPEATPHHUMATEIIS.
(a63arm BBenen denepanbHbiM 3aKk0HOM OT 29.07.2018 N 250-D3)

I.1.  YnonHomMOuYeHHass OpraHu3anys WU YIOJHOMOYEHHBIM  WHAMBUIYaJbHBIN
NpealpuHUMaTelb B cilydyae OoOpaleHusi norpedurtens 00s13aHbl JOBECTU JO €ro CBEICHUS
nHpopMmanuio o cede u m3rorourene (mpoaasie) (hupMeHHOE HAMMEHOBAaHNE (HAUMEHOBAHUE),
MECTO HAaXOXKIeHUs (aapec), pekuM padOThl, IOCYIAPCTBEHHBIH PErHCTPAIlMOHHBIN HOMEp
3allUCH O CO3JIaHUU IOPUAMYECKOro Jnla, (QaMminio, HMs, OTYECTBO (€CiIM HMeeTcs),



rOCYJApCTBEHHBIM PETMCTPAllMOHHBIA HOMEp 3alMCH O TOCYJApCTBEHHOM PErMCTPaLMH
(¢u3MYecKoro JuIa B KauyeCTBE MHAMBUJYAJIbHOTO MpeAlpUHUMATENs). YTOIHOMOYEHHAS
OpraHu3anys WIK YIOJHOMOYEHHBIH WHIWBUIYaJbHBIM MpeaIpUHUMATENb BIPABE JOBECTH 0
CBeZieHMsI oTpeduTeneil nHpopMaluio o cede MOCPeCTBOM €€ pa3MEIleHUs Ha CBOEM caiiTe B
nH(OPMaLIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTu "HHTepHer", nuHopmanuio o0 U3roToBUTENE
(mpojaBle)  MOCPENCTBOM  pa3MEIIeHHMsi Ha  CBOeM  caiiTe B HMH(POPMAIMOHHO-
TEJIEKOMMYHUKAMOHHOW ceTu "MHTepHeT" CChUIKM Ha CTpaHMIy cailTa W3rOTOBUTEIS
(npomaBua) B MH(POPMAIMOHHO-TEIEKOMMYHUKAUMOHHOW cetn "VHTepHeT", coiepxallyro
nH(popMaIuo 00 U3roToBUTEINE (ITPOJIABIIE).

(m. 1.1 BBenen denepanbHpiM 3aKoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagenenr arperatopa 0o0si3aH JOBECTH JI0 CBEACHHS MOTpedOUTENel nHpopmaiumo o
cebe u mpomaBie (wcnoiHuTene) (dhupMeHHOE HauMEHOBaHHE (HAMMEHOBAaHUE), MECTO
HaxX0XJAeHUs (agpec), pexXuM padOThl, TOCYIapCTBEHHBIH PErMCTPALIMOHHBIA HOMEp 3aIlucH O
CO3JIaHUM FOPHIUYECKOTO JINIA, (HaMIINI0, UMS, OTYECTBO (€CIT MMEETCsI), TOCYAapCTBEHHBIH
PETUCTPAIIIOHHBIA HOMEpP 3allMCH O TOCYIApCTBEHHOW perucTpanmy (PU3NYECKOro JMIa B
Ka4eCcTBE HWHAMBHIYATHHOTO MPEINPUHUMATENS), a Takke 00 HMEIOMUXCS H3MEHEHUSIX B
yKazaHHOM wuH(popMauuu. Branenen arperatopa AOBOAMT IO CBEIEHUS MOTpeduTeneit
uHpopmanuio o cede U npoAasle (UCIIOIHUTENE) TOCPEACTBOM €€ pa3MELIeHHs] Ha CBOMX CalTe
u (WnIM) cTpaHule caiiTa B HH(OPMALMOHHO-TEIEKOMMYHUKAIIMOHHON cetu "HHTepHer".
Nudopmanmrio o mpoasiie (MCIIOTHUTENE) BIIAJIENel] arperatopa BIpaBe JOBECTH J0 CBEIACHUS
noTpeduTeNnell MOCPEICTBOM pa3MEleHUs] Ha CBOUX cailiTe W (Wiu) CTpaHule caidTta B
MH(OPMaLIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT" cchUIKM Ha callT mpojaBLa
(ucronHUTENSA) B MHPOPMAILIMOHHO-TEIEKOMMYHUKaMOHHOU ceTH "MHTepHer".

(n. 1.2 BBenen denepanbHpiM 3aKoHOM OT 29.07.2018 N 250-D3)

1.3. [Iponasen (ucnoiaHUTENb) 003aH NPEJOCTABUTD BIIAJICIIbIlY arperaropa u pa3MecTHTh
Ha CBOEM caiiTe B HMH(POPMAIMOHHO-TEJIEKOMMYHUKaUMOHHOW cetu "WuTepner" (mpu ero
HaJIMYUU) JIOCTOBEpHYIO MH(pOopMaIuio o cede, yKa3aHHyr0 B IyHKTe 1.2 HacTosiei cratbu. B
cllydae, €ciid UMEIOTCSI U3MEHEHUsl B Takoil mH(popManuu, npojasel (MCHOJHUTENb) 00s3aH B
TEYEHHE OJIHOTO paboyero JHS C MOMEHTAa BHECEHHs B HE€ M3MEHEHHUU COOOIIUTH BIIAJEIIbIlY
arperaropa 00 A3THUX H3MEHEHUAX M pa3MECTUTh HMX Ha CBOEM caiiTe B HH(pOpPMalMOHHO-
TeJleKOMMYHUKalnoHHOU cetn "MHTtepHer" (mpu ero Hanuuuu). Bragenen arperatopa o0si3aH
BHECTHU 3TH U3MEHEHUs B MH(OpMaLMIO O MpoJiaBLe (MCIOJHUTENE) B TEUEHUE OJHOI0 pabovero
IHS, €CIM pa3MEUICHuEe yKa3aHHOM HHQpOpMalUU OCYIIECTBIIAETCS Ha caiiTe Biajenbla
arperaropa U (WIM) €ro CTpaHULE calTa B MHPOPMALMOHHO-TEIEKOMMYHUKALIMOHHOW CETU
"UnTepuer".
(m. 1.3 BBenen denepanbHpiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecimm BuA JeATEIBHOCTH, OCYIIECTBISIEMBI HM3rOTOBHUTENEM (MCIOJHHUTEIIEM,
MPOJIaBLIOM), MOJUIKUT JIMIIEH3UPOBAHUIO M (MJIM) MCIOJHUTENb HMMEET TOCYIapCTBEHHYIO
aKKpeJMTalLlMI0, JI0 CBEACHUSA MOTpeOuTeNs NOoDKHA ObITh JoBeneHa HHGpopMalus O BHJIE
NESTETPHOCTH W3TOTOBUTEINS (HUCIIOJTHUTENS, MPOJAABIA), HOMEpPE JHUIEH3UMU U (WIh) HOMEpE
CBUJIETEIHCTBA O T'OCYJAapCTBEHHON aKKpeAMTAllUU, CPOKaX JAECUCTBUS YKa3aHHBIX JIMLIEH3UH U
(M) CBUIETENBCTBA, a Takke MH(opmanus o0 opraHe, BbIJABIIEM yKa3aHHbIE JIULEH3UIO U
(111K) CBUAETENBCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Unadopmanus, npemxycMOTpeHHas IMyHKTaMH | W 2 HACTOSIIEH CTAaThH, JIOJDKHA OBITh
JOBEJICHA JI0 CBEJICHUS MOTPEOUTENCH TaKKe IPHU OCYIIECTBICHUU TOPTOBIH, OBITOBOTO U MHBIX
BHJIOB OOCITY)KMBaHUS MOTPeOUTENel BO BPEMEHHBIX MTOMEIICHUAX, Ha sIpMapKax, C JIOTKOB U B
OPYrUX CiydasX, €ClId TOProBjsi, OBITOBOE W WHBIE BHABI OOCTY)KHBaHUS TOTpeOUTENCH
OCYIIECTBJISIIOTCS] BHE TTOCTOSIHHOTO MECTa HAaXOXKACHHS TIPOIaBiia (MCIIOJTHUTEIIS).



Cratb 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. WsroroBuTens (MCHOIHUTENb, TPOJABEN) OOsS3aH CBOCBPEMEHHO IPEAOCTABIIATH
MOTPEOUTEN0 HEOOXOUMYI0O U JOCTOBEpHYI0 MH(pOpMalMi0 O ToBapax (paborax, yciayrax),
00eCTIeunBaIOIIYI0 BO3MOXKHOCTh WX MPAaBHIBHOTO BbIOOpa. [lo OTHENBHBIM BHIaM TOBAapOB
(paboT, ycayr) TepedeHb U CIOCOObI  JoBeneHHMs HWHOOPMAIMU 10 TOTpPEOUTENs
ycranaBinuBarotcs [IpaBurensctBoM Poccniickoit denepanun.

2. Uudopmauust o TtoBapax (paborax, yciayrax) B 00sf3aTe€IbHOM MOPSAIKE JOJDKHA
COZIEPKaTh:

HaVMEHOBAHUE TEXHUYECKOTO PETJIAMEHTA MJIM MHOE YCTaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit denmepaniun 0 TEXHHUYECKOM PETYJIMPOBAHMM W  CBUICTEIBCTBYIOIIEE 00
00s3aTeNIbHOM MOATBEPKACHUN COOTBETCTBUS TOBapa 0003HAYECHHUE;

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZeHUsI 00 OCHOBHBIX MOTPEOMTENbCKUX CBOMCTBaX TOBapoB (paldoT, yciyr), B
OTHOIIEHWH TIPOJYKTOB TIMTAHUS CBEICHHS O COCTaBe (B TOM 4HCIE HaUMCHOBAHHE
WCTIOJIb30BAHHBIX B TMPOIlECCE W3TOTOBICHHS MPOIAYKTOB THTAaHUS TMHIIEBBIX J100aBOK,
OMOJIOTUYECKH AaKTHBHBIX [00aBOK, HWHPOpPMAlUs O HAIAYAA B NPOAYKTaX MUTAHHS
KOMIIOHEHTOB, IOJYYEHHBIX C NPUMEHEHHEM TI'e€HHO-HHXEHEPHO-MOIU(PHUIINPOBAHHBIX
OpraHu3MOB, B Cllydae, €CIH COJCP)KaHHUE YKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE
cocTaBIsieT OoJiee IEBATH JIECATHIX MPOICHTA), MUIIEBOI IEHHOCTH, Ha3HAUYECHUH, 00 YCIOBHUSX
MPUMEHEHHS U XpaHEHHsI MTPOAYKTOB MUTAHUSA, O CIIOCOOAaX M3TOTOBIICHHS TOTOBBIX OJIIOM, Bece
(oOBeme), 1aTe U MEeCTE U3rOTOBJICHUS U YIAKOBKH (pac(acoBKH) MPOJYKTOB IMUTAHUS, & TAKKE
CBEJICHUS O MPOTUBOIIOKA3aHUIX JUISl X MPHUMEHEHUS IIPU OTIIENbHBIX 3a00seBanusX. [lepedenn
TOBapoB (pabot, yciyr), nHopMaIusa 0 KOTOPBIX IOJDKHA COAEPKATh MPOTHUBOTIOKAZAHUS IS
UX TPUMEHEHHs TPU OTAETBHBIX 3a00seBaHusAX, yTBepxkaaeTcs [IpaBurensctBom Poccuiickoit
denepanuu;

(B pen. ®enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsIX U yCI0BUS MPpUOOpETeHHs TOBAapOB (paboT, yciayr), B TOM YHCIIE IIPU OIjIaTe
TOBapOB (paboT, yCiIyr) uepe3 OmIpenesieHHOE BpeMs IOCJIE€ WX Mepenadd (BBIMOJHEHUS,
OKa3aHHWA) MOTPEOUTENI0, MOJHYI0 CYMMY, MOJJIEKAIIYI0 BbIIUIATE MOTpeOuTeseM, U rpaduk
IIOTAIIEHNS 3TOM CyMMBI;

(B pen. denepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJIEH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia U yciaoBus 3GPEeKTUBHOTO 1 0€30MacCHOT0 UCTIOIB30BAHMS TOBApOB (paboT, yciIyr);

nHpopManuio 00 3HepreTudeckor 3(PPEKTHUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX
TpeOOBaHHE O HAIMYUU TaKOH MH(POPMAIIUH OTIPEIeICHO B COOTBETCTBUH C 3aKOHOIATEIHCTBOM
00 sHeprocOepeKEeHUH U O TIOBBIIIEHUN YHEPreTHUECKON 3PPEKTUBHOCTH;
(a63arn BBenen denepanbabiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIYXObl WJIM CPOK TFOJHOCTH TOBapoB (palbOT), YCTAaHOBJICHHBII B COOTBETCTBHU C
HACTOSIIMM 3aKOHOM, a TakKe CBEICHHS O HEOOXOAMMBIX JEHCTBUAX NOTpeOUTENs IO
UCTEUYEHUH YKa3aHHBIX CPOKOB M BO3MOXKHBIX TIOCHEACTBHSX IPU HEBBIIIOJHEHUU TaKUX
NeUCTBU, eciau ToBapbl (paboThl) MO UCTEYEHUH YKa3aHHBIX CPOKOB IPEICTABISIOT OMACHOCTh
JUIs KU3HU, 3J0POBbS M HMYIIECTBA MOTPEOUTENS] WM CTAHOBATCS HENPUTOJHBIMU IS



HCITIOJIB30BaHHUA 110 HA3HAYCHHUIO,

azpec (MecTO HaxoXAeHUs), GUPMEHHOE HAaUMEHOBaHHE (HAaMMEHOBAHME) U3TOTOBUTEIS
(ucronHUTENs, MpOJaBLa), YHNOJHOMOYEHHOW  OpraHM3aluyd WM  YIHOJHOMOYEHHOIO
MHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA;
(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

nHpopManu 00 0053aTeTbHOM TOJATBEPIKICHUN COOTBETCTBHUS TOBApOB (padoT, yciyr),
YKa3aHHBIX B IIYHKTE 4 CTaTbU 7 HACTOALIETO 3aKOHA;
(B pen. denepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

nH(pOpMaLIHIO O PaBUIIaX MPOJaKH TOBApOB (BBINOIHEHUS PabOT, OKa3aHUsI YCIYT);

yKa3aHHW€ Ha KOHKPETHOE JIUI0, KOTOpoe OYyAeT BHINOJHATE paboTy (0Ka3bIBaTh YCIYTY), U
nH(pOpPMaLIHIO 0 HEM, €CIIH 3TO UMEET 3HaYCHHE, UCXOsl U3 XapakTepa padoThl (YCIyru);
(a63arn BBenen denepabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHWe Ha WCIOJb30BaHUE (OHOTpAaMM TIpM OKa3aHWM PAa3BJICKATECIBHBIX YCIYT
HCITIOJHUTCIAMHA MY3bIKaJIbHBIX HpOI/ISBeIleHI/II\/'I.
(a63arn BBenen denepabHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu npuoOperaemslii motpedureneM ToBap ObUT B yIIOTPEOIEHUN WM B HEM YCTpaHsUICS
HEJ0CTaTOK (HEI0CTAaTKU), HOTPEOUTEINIO 10JKHA OBITh NpeAocTaBiIeHa HH(OPMaLIKs 00 STOM.

3. Undopmarus, mpeayCMOTpEHHass ITyYHKTOM 2 HACTOSIIEH CTaThbH, JOBOJIUTCSA [0
CBEJICHUs TOTPEeOUTENCH B TEXHWYECKOW NOKYMEHTAllMH, MpUjlaraeMoil K ToBapaMm (paboTawm,
ycllyram), Ha 3TUKETKax, MapKUPOBKOW UJIM UHBIM CIIOCOOOM, MPUHATBHIM JJIsl OTAEIbHBIX BUJOB
ToBapoB (pabot, ycuyr). Madopmamms 006 o00s3aTEIHbHOM MOATBEPXKICHUN COOTBETCTBHS
TOBApOB IPEJICTABISAETCS B MOPSAKE U CIOCO0aMH, KOTOPbIE YCTAaHOBJIEHBI 3aKOHO1aTEIbCTBOM
Poccuiickoit ®denepanun 0 TEXHUYECKOM PEryJMpOBaHUHM, U BKJIIOYAET B ce0s CBEICHUS O
HOMEpE JOKYMEHTa, MOATBEP)KJIAIOLIEr0 TaKo€ COOTBETCTBUE, O CpPOKE ero JeicTBusi U 00
OpraHu3aly, €ro BbIAABILIEH.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3an yrpatui cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.
Cratpi 11. Pe:kxum pa6oThl NpogaBua (MCIOJIHUTEISA)

1. Pexxum paboThl roCy1apCTBEHHBIX, MYHULIUIIATbHBIX OpraHU3aluil TOProBiu, ObITOBOTO
U UHBIX BUJOB OOCITY)KMBaHHUS MOTpeOUTENeH YCTaHABIMBAETCSA MO PEHIEHUI0 COOTBETCTBEHHO
OpraHoB HCIOJHUTENIbHON BiacTH cyObekToB Poccuiickoit denepanuu M OpraHoB MECTHOTO
CaMOYIIPaBJICHUS.

2. Pexxum paboThl opraHuzaluii, OCyLIECTBIISIIOIIMX AEATEIbHOCTh B cepax TOProBoro,
OBITOBOTO U MHBIX BHJIOB 00CTYKMBaHUS MOTpEeOUTENCH U HE YKa3aHHBIX B IyHKTE | HacTosen
CTaThH, & TAK)KE MHIUBUyAJIbHBIX PEIIIPUHUMATEIIEH YCTAaHABIMBAETCS MU CAMOCTOSITENIBHO.

3. Pexxum paboThl mpopaBiia (MCIOJHUTENS) TOBOJMUTCS IO CBEACHHS IMOTpeOUTENeHd U
JIOJI’KEH COOTBETCTBOBATH YCTAHOBJICHHOMY.

Cratbsi 12. OTBEeTCTBEHHOCTh M3rOTOBUTE/ISI (MCIOJHUTE/INA, MPOAABIA, BJajeabla
arperaTopa) 3a HeHa/JIe:Kalryo uHgopManuio o Topape (padore, yciayre)
(B pen. ®enepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)



1. Ecnu moTtpebuTento He mpenocTaBiieHa BO3MOKHOCTh HE3aMETUTEIBHO MOTYyIUTh TIPHU
3aKJIIOUYEHUHU J0roBopa HHpopmaluio o ToBape (padoTe, yciayre), OH BIpaBe MOTpeOOBaTh OT
poaaBIa (MCIIOJTHUTENIS) BO3MEIICHHUSI YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHCHHEM
OT 3aKJIFOYECHHS JOTOBOPA, a €CJIM JIOTOBOP 3aKJIIOYEH, B PAa3yMHBINH CPOK OTKa3aThCs OT €ro
WCIIOJHEHUsI M MOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp CyMMBI M BO3MEIICHHS JIPYTHUX
YOBITKOB.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

[Ipu oTkaze OT UCTIOTHEHUS AOTOBOPA MOTPEOUTENH 00s3aH BO3BPATUTH TOBAp (pe3yiabTar
paboTHI, YCIYTH, €CITU 3TO BO3MOXKHO TI0 MX XapaKTepy) MpoIaBIly (MCIIOJHUTEIIO).
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 1 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Tlponasert (MCTIOMHUTENH), HE TPEIOCTABUBIIHMIA MOKYIATEIIO TOJHOW M JTOCTOBEPHOU
nH(popMaiuu o ToBape (padboTe, yclyre), HeceT OTBETCTBEHHOCTb, MPEYCMOTPEHHYIO ITyHKTaMHU
1 - 4 crareu 18 wnu nmynkroM 1 crateu 29 HacTosiero 3akoHa, 3a HEJIOCTaTKU ToBapa (paboThl,
YCIIyTH), BO3HUKIIUE MOCJE €ro Meperayu MOTPeOUTEN0 BCIEACTBIE OTCYTCTBUSL Y HErO Takoi
nH(popMaLnH.

(. 2 BBegeHn denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagemenr arperatopa, NpPEIOCTaBUBIIMIA TOTPEOUTENIO HEAOCTOBEPHYIO WIIH
HenoJHyo uHpopManuio o ToBape (yciayre) Wid mpoidaBile (UCIIOTHHUTENE), HA OCHOBAHHH
KOTOpOM TmoTpeduteneM ObUI 3aKIIOYEH JOTOBOP KYIUIHU-TIPOJAXH (IOTOBOP BO3ME3IHOTO
OKa3aHWsI YCIyT) C TpoJAaBIOM (WMCIIOJHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH,
IIPUYMHEHHBIE MOTPEOUTENIO BCIEACTBHE MTPEIOCTABICHUS eMY Takoi nHpopMaluu.

Ecin wHOEe He mpeaycMOTpPeHO COTJIAICHWeM MEXIy BJaJeNblieM arperaropa u
MPOJABIOM (MCIIOJHUTEIEM) WJIA HE BBITEKACT M3 CYIIECTBA OTHONICHUH MEXIy HHUMH,
OTBETCTBEHHOCTh 3a WCIOJHEHHE JIOTOBOpA, 3aKIIOYCHHOTO TOTPEOHMTENeM C TIPOJaBIOM
(ucnoyiHMTENIEM) HAa OCHOBAaHMUM TIPEAOCTABIICHHOW BIAACNBIIEM arperaropa uHdopmanuu o
ToBape (ycilyre) Wiu mnpojaBlie (MCIIOJHUTENE), a TaKKe 3a COOJII0JICHUE MpaB MOTpedUTeNneil,
HapyIIEHHBIX B pe3yjbTaTe Mepeaadyu moTpeOuTemnto Topapa (YCIyri) HeHaIeKallero KauecTra
n oOMeHa HemNpoJOBOJILCTBEHHOTO TOBapa HAJUICKAIIETO KadyecTBa HA aHAIOTUYHBIA TOBap,
HEeCeT IMpo/iaBel] (UCTIOTHUTEh).

Brnanener arperatopa He HECET OTBETCTBEHHOCTb 3@ YOBITKH, IPUUMHEHHbIE IOTPEOUTEIIO
BCJICJICTBHE TIPEIOCTABICHHUSI €My HEJOCTOBEPHOW WJIM HEMOJHOW WH(GOpMAIMH O TOBape
(ycnyre), B ciydae, €ciii BIIaJieliel] arperatopa He hu3MeHseT HHPOopMaIluio o ToBape (yciyre),
MPEJOCTABICHHYIO TMPOJABIOM (UCIIONIHUTENEM) W COJEPXKAIIYIOCS B TPEAIOKEHHH O
3aKITIOYEHUH JIOTOBOpA KYIUIU-TIPOIAXKH (JIOTOBOpA BO3ME3THOTO OKa3aHHsI YCIIYT).

(m. 2.1 BBenen denepanbHpiM 3aKoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpebuTtenp BIpaBe MPEeAbABUTH TpeOOBaHUE K BiAJlENbIly arperaropa O BO3Bpare
CYMMBI IIPOU3BEJCHHON MM IIpeIBapUTENIbHOM omIaTsl ToBapa (yciyru). Bnagenen arperaropa
BO3BpALaeT CyMMY IOJYYEHHOM UM MpeIBapUTEIbHOW OIIaThl TOBapa (yciayru) B TEeUEHHUE
ACCATU KaJICHAAPHBIX I[Heﬁ CO OHA HPCABbABICHUA l'IOTp€6I/ITeJ'IeM TakKoIro Tpe6OBaHI/I5[ pu
OJIHOBPEMEHHOM HAJIMYUU CIIEYIOIINX YCIOBUM:

ToBap (yciyra), B OTHOIIEHUH KOTOPOTO MOTpeOUTeIeM BHECEHA MPeABAPUTEIbHAS OTUIaTa
Ha OAHKOBCKHMI CYET BIaJieliblla arperaropa, He IMepeJaH MOTPeOUTeNo B Cpok (yciyra He

OKa3aHa B CPOK);

NOTPEeOUTENb HAmpaBWJl MpOJaBLy (KMCHOJHUTENO) yBeAOMJIeHME 00 OTKa3e oT



UCTIOJIHEHUSI JIOTOBOpa KYIUIM-IIPOAAXH (ZOTOBOpAa BO3ME3IHOTO OKAa3aHUS YCIIYT) B CBS3U C
HapylIeHUEeM IPOJAaBIOM (HCIIOJIHUTENIEM) 00s3aTeNIbCTBA NEepeaTh ToBap (0Ka3aTh YCIYry) B
YCTaHOBJIEHHBIN CPOK.

Hapsiny ¢ tpeOboBaHueM o BO3BpaTe CyMMBbI MpEeABAapUTEIbHONW OIUIAThl TOBapa (YCIYrH)
MOTPEOUTENIh HANpPaBISIET BJIAJENBIly arperaropa IOATBEP)KICHHE HAIPABICHUS IPOJABILY
(MCTIOHUTENI0) YBEOMIIEHUSI 00 OTKa3e OT MCIIOJIHEHUS JOTOBOpa KYILUIU-NPOJaXH (JI0roBopa
BO3ME3/IHOTO OKa3aHUs yCIyT).

Ecim mHOE HE MPEeayCMOTPEHO YCIOBHUSMH IOJIb30BATEIBCKOTO MIIM WHOTO COTJIAIICHUS
MOTPEOUTENIS ¢ BIAACIBIIEM arperaropa, yBeJOMJICHHE MPOJaBIly (MCIIOTHUTENI0) 00 OTKa3e OT
WCTIOJIHEHHUS JOTOBOpa KYIUTH-TIPOJaXH (IOTOBOpa BO3ME3JIHOTO OKa3aHUS YCIYT) MOXKET OBITH
HAIPaBJICHO BIIAJICIBILY arperaropa, KOTOpbIid 00s3aH HAIPABHUTh €ro MPOJIABILY (MCIIOTHUTEIIIO).
(. 2.2 BBeneH denepanbHbiM 3aKoHOM OT 29.07.2018 N 250-D3)

2.3. B cnyyae, yka3aHHOM B IyHKTE 2.2 HAcCTOSILIECH cTaThu, BJIAJEJEl] arperaropa BIpaBe
OTKa3aTh MOTPEOUTENII0 B BO3BpaTe CyMMbI IpPEABAPUTENBHON OIIaThl ToBapa (yCiyru) mnpu
MOJIyYUEHUU OT MpojaBla (UCHOJHUTENS) MOATBEPKACHUS NPHUHIATUS MOTpeOUTENeM ToBapa
(oKa3zaHusi yCIyru) MpU YCIOBHUM, UYTO KONHUS TAaKOro MOATBEpXKICHHs Obljla HalpaBiieHa
BJIAJIETIBLIEM arperaropa noTpeOUTeI0 B TEUEHNUE JECSITH KaJICHJAPHbBIX THEH CO JHA MOIy4eHUs
BIIQJIETIBIIEM arperatopa TpeOOBaHMSI O BO3BpaTe€ CyMMbl IPEABAPUTENBHON OIUIAThl TOBapa
(yciyru). B ciyuae Hecornacus moTpeOuTens ¢ IpPEACTAaBICHHBIMHU BIIAJIENbLIEM arperaropa
JI0Ka3aTeNbCTBAMM MPUHATUS MOTpeOUTENeM ToBapa (OKa3aHUs yCIYrd) HNOTpeOUTENh BIIpaBe
TpeOoBaTh BO3BpAaTa CyMMbI NPOU3BEACHHON MM IpPEIBAPUTENILHON OIUIaThl ToBapa (yClIyru) B
Cy1e0HOM TOPSIIKE.

(. 2.3 BBeneH denepanbHbiM 3aKoHOM OT 29.07.2018 N 250-D3)

3. Ilpu npuynHEHHH Bpela >KU3HM, 3[0POBbI0 U HMYILIECTBY MOTPEOUTENs BCIEICTBUE
HETIPEJOCTABJICHUSI €My IOJTHOM M JOCTOBEpHOW uHMOpManuu o ToBape (paboTe, yciyre)
noTpeOuTeNb BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAaKOTO Bpela B MOPSAKE, MPEAyCMOTPEHHOM
crarbeil 14 HacTosiiero 3akoHa, B TOM YHUCIJIE MOJIHOIO BO3MEILEHUSI YOBITKOB, MPUYUHEHHBIX
MIPUPOTHBIM 00BEKTAM, HAXOSAIIMMCSI B COOCTBEHHOCTH (BJIaJICHUN ) IOTPEOUTENS.

(. 3 BBeaeHn denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHnH TpeOOBaHUMN MOTPEOUTENSI O BOMEIICHHH YOBITKOB, MPUYNHEHHBIX
HEJIOCTOBEPHOW WM HEAOCTATOYHO TOJHOW wuHMopmanuend o ToBape (pabote, ycmyre),
HEOOXOJMMO WCXOJUTh W3 TPEANOJIOKEHHSI 00 OTCYTCTBUH Yy MOTPEOUTENS CIEIHaTbHBIX
MO3HAHUM O CBOMCTBAaX U XapaKTepUCTUKAX ToBapa (paboThl, yCIYTH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crarbst  13. OTBeTCTBEHHOCTb  W3rOTOBUTEAs1  (MCHNOJHUTENs, TMPoOJAAaBLA,
YIIOJTHOMOYEHH O OpPraHu3auMu HJIH YIIOJIHOMOYE€HHOI 0 HHAUBUYAJIbHOTO
npeanpuHUMAaTe/Isi, HMMIIOPTEpPa) 3a HapylIeHUue NMpaB noTpeduTeiei
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a mHapymenwe mnpaB noTpeOUTeNeH H3rOTOBUTENb (HMCHOJHUTENb, IPOJABEIl,
YIOOJIHOMOYCHHAsA OpraHu3anuvs W yHOHHOMOquHBIﬁ I/IH}II/IBI/I}IyaJ'IBHI:Jﬁ nNpeaANpruHUMATCIIb,
UMIIOPTEP) HECET OTBETCTBEHHOCTh, IIPEAYCMOTPEHHYIO 3aKOHOM WIJIH JOTOBOPOM.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu yHOE HE yCTAaHOBJIEHO 3aKOHOM, YOBITKH, IPUYMHEHHbIE MOTPEOUTENIO, MOJIeKAT
BO3MEIIEHUIO B IIOJHOM CyMME CBE€pX HEYCTONKM (II€HH), YCTaHOBJICHHOW 3aKOHOM WU
JOTOBOPOM.



(. 2 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ymnara HeycTOWKH (TIEHHM) W BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HM3TOTOBUTEIS
(McrioyTHUTENS,  TPOJABIA, YINOJHOMOYEHHYIO  OpraHH3alMi0 MM  YIIOJHOMOYEHHOTO
WHIMBHUYAIBHOTO TPEANPUHAMATENS, UMIOPTEpPa) OT HCIIOJHEHHUS BO3JIOKCHHBIX HAa HETO
00s13aTeILCTB B HATYpE Tepe] MOTPEOUTEIEM.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WsroroButenb (MCHOJHUTENb, MpOJAaBEl, YINOJIHOMOYEHHAas OpraHu3anus WIH
YIOJHOMOYEHHBI HMHAMBUIYaJIbHBIM MpeaNpUHUMATEIb, HMIIOPTEP) OCBOOOKIACTCS OT
OTBETCTBEHHOCTH 3@ HEHCIIOJHEHHE O00s3aTeNbCTB WIM 3a HEHAJUIeXKAILee HCIIOIHEHHUE
00513aTeNIbCTB, €CIU JIOKAKET, YTO HEUCIIOJIHEHHE O00s3aTelIbCTB MM MX HEHaJJIexallee
WCIIOJIHEHUE MPOU30LLIO0 BCIEICTBUE HEMPEOJ0IMMON CHIIbI, @ TaKXKe [0 MHBIM OCHOBAHUSIM,
MIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

5. TpeGoBanus norpebutess o0 yrare HEYCTOMKU (IIE€HM), MPEAYCMOTPEHHON 3aKOHOM
WIA JOrOBOPOM, MOJUIEKAT YAOBJIETBOPEHHIO H3TOTOBUTEIEM (UCIIOJIHUTENEM, IPOIABILIOM,
YIIOJTHOMOYEHHOH OpraHu3anueii WM YIIOJTHOMOYSHHBIM HHIUBUIYaTbHBIM TPEAPHHIMATEIIEM,
UMIIOPTEPOM) B T0OPOBOJIBLHOM TOPSIZIKE.
(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. [Ipu ynoBieTBOpeHUH CyJOM TpeOOBaHUN MOTPEOUTENs, YCTAHOBJIEHHBIX 3aKOHOM, CY]I
B3BICKMBAET C M3rOTOBUTENS (MCIIOJHUTENS, MPOJABLA, YINOJIHOMOYEHHON OpraHu3alud WIH
YIOJHOMOYEHHOTO MHIUBUIAYAJIbHOTO MpEeANpUHUMATENS, UMIOpTepa) 3a HecoOII0JCHUE B
TOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHUs TpeOoBaHMW ToTpeOuTeNss mrpad B pasmepe
MATHJECST MPOLIEHTOB OT CYMMBI, IPUCYXKACHHON CYJIOM B MOJIb3y MOTPEOUTES.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHueM B 3alUTy M[paB MNOTPEOUTENS BBICTYNAIOT OOIECTBEHHBIE
o0beAMHEeHUs OTpeduTeNnel (X acCoLUaIK, COI03bl) UM OPraHbl MECTHOIO CaMOYIIPaBIICHHUS,
MATHJECAT  HPOLEHTOB CYMMBbI  B3BICKAHHOTO  IITpada  NEpeyUCHAioTcs — yKa3aHHBIM
00BbEeIMHEHUSIM (MX aCCOIMAIUSAM, COI03aM) HIIM OpraHaM.

Cratbs 14. UmyliecTBeHHasi 0OTBETCTBEHHOCTh 32 Bpe/l, NIPUYMHEHHBI BCJeACTBHE
He0CTATKOB TOBapa (PadoThbl, YCJIYIH)

1. Bpen, nmpuuMHEHHBIH >KU3HM, 3/I0POBBIO WJIM HMYILECTBY HOTPEOUTENS BCIEACTBHE
KOHCTPYKTUBHBIX, TPOU3BOJCTBEHHBIX, PELENTYPHBIX UM MHBIX HEJOCTATKOB TOBapa (padoThl,
YCIIYTH), TIOJIJICKUT BO3MEIIEHHUIO B TIOJTHOM 00BEME.

2. IlpaBo TpeOoBaTh BO3MEIICHHS Bpeia, MPUUYUNHEHHOTO BCIIEACTBHE HEAOCTATKOB TOBApa
(paboThI, yCiyrH), MPU3HAETCS 3a JIOOBIM MOTEPHEBIIAM HE3aBUCHUMO OT TOTO, COCTOSJI OH B
AOTOBOPHBIX OTHOICHHUAX C ITPOAAaBIIOM (I/ICHOJ'IHI/ITeJ'IeM) WNJIN HECT.

3. Bpen, npuuuMHEHHBIH JKHU3HM, 3[J0POBBI0 WJIM HMYIIECTBY MNOTPEOUTENS, MOAJICKUT
BO3MCIICHUIO, €CIIH BpPEJ MPUYMHCH B TCUYCHHWE YCTAHOBJICHHOTO CpPOKa CIY)KOBI WIIM CpOKa
TOJHOCTH ToBapa (paboThI).

Ecoiu na TtoBap (pe3ynbTaT pabOThI) MOJDKEH OBITH YCTAHOBJICH B COOTBETCTBHH C
nyHKTamMu 2, 4 cTaThu 5 HACTOAINIETO 3aKOHA CPOK CIY)KOBI MM CPOK TOAHOCTH, HO OH HE
YCTaHOBJIEH, MO0 MOTPeOUTENI0 HE ObUIAa MPENOCTaBIeHa MOJHASL U I0CTOBEpHas MHPOpMAIs
O CpOKe CIIy:KObl WJIM CPOKE TOJAHOCTH, JMO0 MOTpeOuTenbr He Obul IPOMH(OPMHUPOBAH O



HEOOXOIMMBIX JEHCTBHUSAX MO MCTEYEHUHM CpPOKa CIYKObl MIIM CPOKAa TOJHOCTH U BO3MOXKHBIX
MOCJIEICTBUAX IPU HEBBINIOJIHEHUU yKa3aHHBIX JEHCTBUM, 1100 ToBap (pe3ynbTaT paboThl) MO
UCTEUYEHUU ATHX CPOKOB MPEACTaBISAET OMNACHOCTh Ui JKU3HU MU 3JI0POBBS, BPEH IMOMJIEKHUT
BO3MEILEHUIO HE3aBUCHUMO OT BPEMEHHU €ro IPUUNHEHUSI.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecoiu B cooTBerctBHMM ¢ TyHKTOM 1 cTatbu 5 Hacrosimero 3akOHAa W3TOTOBUTEIH
(MCTIOJIHUTEIB) HEe YCTAaHOBUJI Ha TOBap (paboTy) CPOK CIyKObI, Bpe MOICKHUT BOSMEIICHHIO B
Ciydyae ero MpuYMHEHHUs B TEYCHHE JCCATH JIET CO JHs Nepeaadn ToBapa (padoTsl) moTpeduTerto,
a eCJIM JICHb Iepeladyd YCTaHOBHUTh HEBO3MOXKHO, C JIaThl M3TOTOBJICHHUS TOBapa (OKOHYAHUS
BBITIOJTHEHUS PAOOTHI).

Bpen, mnpuuvHEHHBI BCIEICTBUE HEJOCTAaTKOB TOBapa, MOJIEKHUT BO3MEILEHUIO
[IPOJIaBLIOM WJIM U3rOTOBUTENIEM TOBApa 10 BbIOOPY MOTEPIIEBILETO.

Bpen, npuuuMHEHHBI BCIEACTBUE HENOCTAaTKOB pabOThl WM  YCIYTH, MOJJIEKUT
BO3MEILEHUIO UCTIOJTHUTEIIEM.

4. WUzroroBuTtelnpb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, IPUUMHEHHbBIN KU3HHU,
3I0pOBbI0  WJIM HMYIIECTBY MOTpPeOUTENs] B CBSI3M C HCIOJB30BAaHHEM MaTepHUaJIOB,
000py/0BaHUs, UHCTPYMEHTOB U HMHBIX CPEACTB, HEOOXOIUMBIX JUIsl MPOU3BOJACTBA TOBApOB
(BBIMOJIHEHUS paboOT, OKa3aHUs YCIYT), HE3aBHUCUMO OT TOIO, MO3BOJISUI YPOBEHb HAay4YHBIX U
TEXHUYECKUX 3HAHUH BBISIBUTH UX 0COObIE CBOMCTBA MJIHM HET.

5. UsrotoBuTens (MCMOJHHUTENb, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIH
AOKaXET, YTO BpCad MNPHUYIUHCH BCIICACTBUC HeHPGOHOHHMOﬁ CWJIBI HWJIM HapPYUICHUA
HOTpC6I/ITeJ'ICM YCTAHOBJICHHBIX IIpaBHJI HCIOJb30BAaHUA, XpPAaHCHHUA WA TPaHCIOPTUPOBKHU
ToBapa (paboTbl, YCIIYTH).

Cratbs 15. Komnencanusi MOpajbHOro Bpeaa

MopanbHblil Bpell, IPUYUHEHHBIN NOTPEOUTENIO BCIEACTBUE HAPYIIEHUS] W3TOTOBUTEIEM
(ucronHUTENEM, MPOJABLIOM, YIOJHOMOYEHHONM OpraHu3aluel Wil  YHOJHOMOYEHHBIM
UHIUBUAYAIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) IpaB HNOTPEOUTENS, MPETLyCMOTPEHHBIX
3aKOHaMH M IIpaBOBbIMH akTamu Poccuiickoit depepanuu, peryavupyroliMMUA OTHOLICHUS B
o0nacTu 3alIUTHI IIpaB NOTpeOUTENeH, MOJIEKUT KOMIIEHCAIMM NPUYUMHHUTENIEM Bpela Ipu
HaJgu4uu €ro BUHBL. Pasmep KoMmIeHcanuum MOpaIbHOTO BpEAA OIPEAEHsAeTCS CyIOM U HE
3aBUCHT OT pa3Mepa BO3MEILECHU UMYIIECTBEHHOTO Bpea.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

KoMreHcanuss MOpanbHOTO Bpela OCYILECTBISETCS HE3aBUCHMO OT BO3MEILCHHUA
HMMYIIECTBEHHOTO BpEJla U IOHECEHHBIX MOTPEeOUTENIEM YOBITKOB.

Crarbst 16. HenelicTBUTENBbHOCTh YCJIOBHH I0T0BOpPa, YIHIEMJISIONIUX MpaBa
norpeouTest

1. YcmoBus moroBopa, yIeMISIONIME IpaBa MOTPEOUTENS MO CPAaBHEHUIO C MPaBUJIAMH,
YCTAHOBJIEHHBIMH 3aKOHAMW WJIM WHBIMHA TpaBOBbIMU akTaMu Poccuiickoit ®depepanuu B
00JacTy 3aluThI [IpaB NOTPeOuTENEH, IPU3HAIOTCS HECHCTBUTENbHBIMHU.

Ecnu B pesynbraTe MCHOJNHEHUS JOTOBOpPA, YIIEMIISIONIETO IIpaBa MOTPEOUTEIIS, Y HETo
BO3HUKIIN Y6BITKI/I, OHH ITOJICKAT BOBMCIICHHUIO N3I'OTOBUTCIICM (I/ICHOJ'IHI/ITCJ'ICM, HpO}IaBHOM) B
IOJIHOM 00BEME.



2. 3ampemaercss 00yclIOBIMBaTh MNpUOOpeTEeHHE OJHUX TOBapoB (paboT, yciyr)
o0s3aTeNbHBIM TNPUOOPETEHUEM UHBIX TOBAapoB (paboT, yciuyr). YObITKHM, HpUYUHEHHbIE
MOTPEOUTENIO BCIEACTBHE HAPYLIEHHUS €ro mpasa Ha cBOOOAHBIN BbIOOp TOBapoB (paboT, yciyr),
BO3MEMIAIOTCS MPOIABIIOM (UCTIOJTHUTEIEM) B IIOJTHOM OOBEME.

3anpemaercs 00yCJIOBIMBATH YAOBJIETBOPEHNE TpeboBaHMt noTpeduTenew,
MNPpEABABIACMBIX B TCUCHHC FapaHTI/II\/'IHOFO CpoKa, yCIIOBHUAMHU, HC CBA3AHHBIMU C HEAOCTATKaMU
TOBapoB (padoT, yciyr).
(a63arm BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IlpomaBern (MCHOJHWUTENH) HE BIpaBe O3 coryiacus TMOTPEOUTENST BBIOIHATh
JOTIOJTHUTEIIBHBIE Pa0OTHI, yCIyrH 3a tuiaty. [loTpeOuTens BrpaBe 0TKa3aThCs OT OTUIATHI TAKUX
pabot (ychyr), a eciu OHHM OIUIAY€HBI, MOTPEOUTENh BIpaBe MOTpPeOOBAaTH OT IMPOJaABIA
(ucnosiHMTENA) BO3BpaTa ymadyeHHoM cymmbl. Corjlacue moTpeOWTeNs Ha BBITIOJHEHUE
JOTIOJIHUTEIBHBIX PaboT, ycayr 3a Iwiaty o¢opMIIsieTcsl MNpoJaBlOM (MCHOJHUTEIEM) B
MUCHMEHHO (hopMe, ecii HHOE He MPETyCMOTPEHO (e/iepaTbHBIM 3aKOHOM.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

CraTps 16.1. ®opmMbl ¥ OPSAOK OIJIATHI IPH MPOJaKe TOBAPOB (BHINOJHEHUHU PadoT,
OKa3aHMHU YCJIYI)
(BBenena denepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIpoxasen; (ucnojgHUTENB) 00s3aH 00€CEUUTh BO3ZMOXKHOCThH OILIAThl TOBapoB (padoT,
YCJ'IYT) IIyTEM HCIIOJIb30BaHWA HALIMOHAJIBHBIX INIATC)KHBIX MHCTPYMCHTOB, 4 TAKKC HAJIMYHBIX
pacueToB 1O BHIOOPY NOTPEOUTES.

OO0s3aHHOCTh  00ECTIEYUTh BO3MOXKHOCTH  OIUIaThl  TOBApoB  (paboT, yciyr) c
HCIIOJIb30BAHMEM HAITMOHAJIBHBIX IJIATCXKHBIX HHCTPYMCHTOB B paMKax HaIIHOHaJIBHOI)'I CHUCTEMBI
IUIATEKHBIX KapT paclpoCTpaHsieTcs Ha NpoAaBla (KMCIOJHUTENS), Y KOTOPOro BBIpYyYKa OT
peanu3anuu TOBapoB (padoT, yCIIyT) 3a MPENICCTBYIOMINI KaJleHJapHBINA TOJ] TPEBBIIIAET COPOK
MUWJIJTHOHOB pyOJIei.

Ecnu mecto omtatel ToBapoB (padoT, yCIIyr) HAXOJUTCS B MECTE, TJI€ HE MPEJOCTABISIOTCS
YCIYTU JIOCTYNa K HOJBWXHOW paauoTene@OHHONW CBSA3U U (WIM) CPeACTBaM KOJIJIEKTUBHOTO
JocTynna K  MHQOpPMAlUMOHHO-TEJIEKOMMYHUKallMOHHOW  cetu  "MHTepHer", mnpojaBen
(MCTIOJIHUTEITB) OCBOOOXKIAETCS OT OOSI3aHHOCTH O00ECTIEeYUTh B 3TOM MECTE€ BO3MOXKHOCTH
OTUTaTHl TOBapOB (paboT, yCIayr) ¢ UCMOIH30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOkqaeTcs OT 00S3aHHOCTH 00ECTIEYUTh BO3MOKHOCTh OIUIATHI TOBAPOB C
MCTIOJb30BAHNEM HAITMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKA OT
peanu3aly  TOBAapOB B KOTOPOM COCTaBIsieT MEHEE IISITH MHJUIMOHOB pyOmedt 3a
MIPEALIECTBYIOINN KaJIeHAAPHbIN TOI.

(n. 1 B pen. ®enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omara ToBapoB (paboT, yCIyr) MOKET MPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBHH
C yKa3aHuWeM TpojaBlia (MCIOJHUTENS) IyTeM pPAacueTOB dYepe3 CYOBEKTOB HAIIMOHAIBHON
ITaTEKHOMI CUCTCMBI, OCYIICCTBJIIAIOIINUX OKa3aHUC INIATCKHBIX YCIYr B COOTBETCTBHU C
3aKoHo1aTesbcTBOM Poccuiickoit depepanuy 0 HAMOHAIBHOM IUIATEKHOW CUCTEME, €CIIM MHOE
HC YCTAaHOBJICHO (beI[epaIII)HI)IMI/I 3aKOHaMH WJIM WHBIMHW HOPMATUBHBIMU IIPABOBBIMHU aKTaMHU
Poccuiickoit @enepanuu.

3. Ilpu ommate ToBapoB (paboT, YCIYr) HAIUYHBIMM JCHEKHBIMH CpEICTBAMU
o0s3aTenbcTBa MOTPEOUTENs Mepea MPOAAaBIOM (MCIOJHUTENEM) IO OIUlaTe ToBapoB (padoT,



YCIYT) CYMTAIOTCS WCIOJHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CpPEICTB C MOMEHTa
BHECEHUS HaJIMYHBIX JE€HEKHBIX CPEACTB MPOJAaBLy (HCIOIHUTENIO) JIHOO0 IIIATEKHOMY areHTy
(cybareHty), OCyIIECTBISAIOMIEMY JACATEIHHOCTH M0 MIPUEMY IIaTeX el (HU3NIECKUX JIUII.

[Ipu ommare ToBapoB (padoT, yciayr) MyTeM IepeBoja NPEeIOCTaBIsEMbIX MOTpPeOUTENEM
HAJIMYHBIX JICHEKHBIX CPEJICTB 0€3 OTKPHITHS OAaHKOBCKOTO CUeTa 00S3aTeNIbCTBA TMOTPEOUTEIS
meped  MpoJaBIOM (MCIIOJHUTEIEM) TIO oOIiaTe ToBapoB (paboT, YCIyr) CUYUTAIOTCS
HCIIOJIHCHHBIMHA B pasMEPC BHCCCHHBIX JCHCKHBIX CPCACTB ¢ MOMCHTA BHCCCHUA HOTpe6I/ITeHeM
HAJIMYHBIX JEHEXKHBIX CPEICTB KPEAUTHOM OpraHu3auuu 100 OaHKOBCKOMY ILJIATEKHOMY
areHTy (cyOareHry), OCYIIECTBISIONINM JESITEILHOCTh B COOTBETCTBHU C 3aKOHOJATEIHCTBOM
Poccuiickoit @enepanuy 0 HaMOHAIBHOM MIATEKHON CUCTEME.

[Ipu omiate ToBapoB (paboT, yciyr) ImyreM MEpeBOAa JCHEXKHBIX CPEJICTB B paMKax
MpUMEHSEMbIX (OpM OE3HAIMUYHBIX pacueToB 00sA3aTeIbCTBA MOTPEOUTENS MEpes MPOoJaBLOM
(McnoJIHMTENIEM) TO OIUIaTe TOBApOB (paloT, yCIyr) CUMUTAIOTCS HCIOJHEHHBIMH B CyMME,
YKa3aHHOW B PaCHOPSDKEHUH O MEPEBOJE JCHEKHBIX CPEICTB, C MOMEHTA IMOJITBEPKACHUS €ro
WCTIOJTHEHUST 00CTy)KUBAIONIEH MTOTPEOUTENST KPEIUTHOM OpraHu3aluei.

4. Tlpm ommare TOBapoB (paboT, ychayr) NpoJaBly (HUCIOJHUTENIO) 3alpenieHo
YCTaHABJIMBATh B OTHOIICHWH OJHOTO BHJA TOBapoB (paboOT, YCIyr) pa3iUYHbIC IICHBI B
3aBHCUMOCTH OT CIOCO0a WX OIUIaThl TIOCPEJICTBOM HAIMYHBIX PAacyeTOB WM B paMKax
MpUMEHsIeMbIX (POpM OEe3HAIMYHBIX PACUETOB.

5. IlponmaBen (MCHOJIHWATENTH) HECET OTBETCTBEHHOCTh 3a BO3HHUKINHNE Yy MOTPEOUTENS
yOBITKH, BbI3BaHHbIE HapylIEHUEM TpeOOBaHUM MyHKTa | HacTOsIIEeNH CTAaThU.

Cratbs 17. CyneOHasi 3a11uTa NpaB NoTpedUuTe e

1. 3ammTa mpaB NOTPEOUTENEH OCYIIECTBIISETCS CYI0M.

3amura mpaB NOTpeOUTENEeH YCIYr, OKa3blBaeéMbIX (PUHAHCOBBIMH OpraHU3alUSIMHU,
OpPraHMU3yIOLMMHU B3aUMO/IEHCTBUE C YIIOJHOMOYEHHBIM IO IpaBaM NOTpeduTesiell pUHAHCOBBIX
yciryr B cooTBercTBUM ¢ DexepanbHbiM  3akoHOM "OO YHMOJIHOMOYEHHOM TII0 TIpaBam
norpebureneld (pUHAHCOBBIX YCIYT", OCYIIECTBISETCS C OCOOCHHOCTSMH, YCTaHOBJICHHBIMHU
yKa3aHHbIM DeepaabHbIM 3aKOHOM.
(a63an BBenen denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3ammre mpaB nmoTpeduteneid MoryT ObITh IPEIBSBICHBI 110 BHIOOPY UCTIIA B CYIT
10 MECTY:

HaXO0XJICHHUA OopraHusaluu, a €Clin OTBCTYHNKOM SABJISICTCA I/IHJII/IBI/I}IyaJ'IBHI-Jﬁ
MNpCAIPUHUMATCIIb, - €r0 ) XUTCIILCTBA,

KHUTCJIbCTBA NN HpC6I)IBaHI/I${ ucrua,
3aK/IIOYCHHUA UJIW UCIIOJITHECHUS JOr0BOpa.

Ecmm nck k OopraHu3alru BBITCKACT U3 ACATCIBHOCTU €€ (1)I/IJ'II/IaJ'Ia HJIN OpEACTaBUTCIILCTBA,
OH MOXET OBITh IMPECABABJICH B CYJ 110 MECTY HAXOXICHUS €€ @Hnnana HJIK IIPEACTAaBUTCIILCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeburenu, MHbIE UCTLHI 10 UCKAM, CBA3aHHBIM C HapyLIEHUEM IpaB MOTpPeOUTENEH,
OCBOOOXKIAIOTCA OT YIJIaThl TOCYIaPCTBEHHOW MOLIJIMHBI B COOTBETCTBUH C 3aKOHOIaTE€ITLCTBOM
Poccuiickoit deneparuu o Hasorax u coopax.



(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

I'aasa I1. 3AIIIUTA ITIPAB HIOTPEBUTEJIEH ITPU ITPOJAKE
TOBAPOB IOTPEBUTEJISAIM

Cratp4 18. IIpaBa norpeduresiss npu 06HApYKeHUHU B TOBape HeJOCTATKOB
(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

1. TloTpeOutens B ciaydae OOHApY)KEHHSI B TOBape HEIOCTATKOB, €CIIM OHM HE ObUIH
OTOBOPEHBI MPOJIABIIOM, 110 CBOEMY BBIOOPY BIIPaBE:

oTpeboBaTh 3aMEHbI Ha TOBApP 3TOM e MapKH (ITUX K€ MOJETH U (W) apTUKYIIA);

nmoTpeboBaTh 3aMEHbl Ha TaKOW >K€ TOBap JAPyroil Mapku (MO, apTHKy/la) C
COOTBETCTBYIOIINM MEPEPACUETOM TOKYITHOU 1IEHBI;

moTpeboBaTh COPA3MEPHOTO YMEHBIICHUS TOKYITHOU 1ICHBI;

HOTpC6OBaTB HE3aMCJIMTCIIbHOI'O 6€3B03M€3I[HOF0 YCTpaHCHUSA HEAOCTATKOB TOBapa WA
BO3MCIICHHA paCX0a0B HAa UX UCIIPABJICHUC HOTp€6I/IT€J'I€M HJIN TPCTHUM JIMIOM;,

OTKa3aTbCsi OT UCIOJHEHHUs] JO0roBopa KYIUIM-NPOJaXHd U MOTpedoBaTh BO3Bpara
yILIaue€HHOW 3a ToBap cymMbl. Ilo TpeboBaHUIO IpoAaBLa U 3a €ro cYeT NOTPEOUTEINb JOKEH
BO3BPATUTh TOBAP C HEJOCTATKAMHU.

[Ipu sTOM moTpeOuTens BHpaBe MOTPEOOBATH TAKXKE IOJHOTO BO3MEIICHHS YOBITKOB,
INPUYMHEHHBIX €My BCIEJICTBUE IMPOJAXU TOBAapa HEHAWIEKAIIEro KadecTBa. YOBITKU
BO3MEIIAIOTCS B CPOKHM, YCTAaHOBJICHHBIE€ HACTOSIIIMM 3aKOHOM Ul  YAOBJIETBOPEHUS
COOTBETCTBYIOILIUX TPEOOBAHUM OTPEOUTEIIS.

B oTHOIIEHNM TEXHUYECKU CII0KHOTO TOBapa MOTPEOUTENh B clydae OOHApPYKEHUS B HEM
HEJ0CTAaTKOB BIIPaBE OTKA3aThCsl OT HMCIOJHEHUsS J0rOBOpa KYIUIM-IIPOJAXH M MOTpeOOBaTh
BO3BpaTa yIUIAY€HHOW 3a TaKOW TOBap CyMMbI JUOO NMpenbsSBUTh TPEOOBAaHHE O €0 3aMEHE Ha
TOBap 3TOM ke Mapku (MOJENd, apTUKyJa) UM Ha TaKOW K€ ToBap APYroll Mapku (MoAenwu,
apTHKYJa) C COOTBETCTBYIOLIUM MI€PEPACUETOM MOKYIHOM LIEHbl B TEUEHUE MATHAATH JTHEH CO
IHS IIepeJadu NoTpeOuTeNnto Takoro Toapa. Ilo ucredyennn 3Toro cpoka ykasaHHble TPEOOBaHMS
IIOJUIEKAT yIOBJIETBOPEHHIO B OJJHOM U3 CIIEYIOIINX CIy4aeB:

oOHapy)XeHHe CYLIECTBEHHOT'O HEI0CTaTKa TOBapa;

HAapyImcHUEC YCTAHOBJICHHBIX HACTOAIIHNM 3aKoHOM CPOKOB YCTpaHCHHA HCIOCTATKOB
TOBAapA;

HCBO3MOXXHOCTb HMCIIOJIb30BaHUS TOBApa B TCUCHHUC KaXXIO0I'0 roaa FapaHTHfIHOFO CpoOKa B
COBOKYITHOCTH Oosiee 4eMm TpUAUATb ,Z[Hefl BCJIICACTBUC HCOAHOKPATHOI'O YCTPAHCHUA €TI0
Pa3IMIHBIX HEJOCTATKOB.

[lepeyeHp TEXHUYECKH CIOKHBIX TOBapoB yrBepxkaaercs [IpaBurensctBoMm Poccuiickoin
denepanuu.
(n. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHbIE B IIYHKTE | HACTOSAIIEH CTaThbU, IPEAbIBISIOTCS NOTPEOUTENEM
MPOJIaBLy JUOO YIOJTHOMOYEHHON OpraHM3allMd WM YIOJHOMOYEHHOMY WHJMBUIYaTIBHOMY
MIPEANPUHUMATEIIO.



(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IloTpebutens BOpaBe NpeaAbIBUTH TpeOOBaHUS, yKa3aHHbIE B a03aliax BTOPOM U MSTOM
IIyHKTa | HacTosIleW CTaTbd, W3TOTOBUTENI0, YIOJHOMOYEHHOW OpraHU3alld  WIH
YIOJHOMOYEHHOMY UHJIMBUyaIbHOMY NPEIIPUHUMATENI0, UMIIOPTEPY.

(B pen. enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecrto npeabsBieHus 3Tux TpeboBaHUM MOTpEOUTENHh BIIPAaBE BO3BPATUTh U3TOTOBUTEIIIO
WM UMIIOPTEPY TOBAP HEHAIEXKAIIETO KadyecTBa M MOTpeOOBaTh BO3BPATa YIUIAUCHHOM 3a HETO
CYMMBI.
(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuity. - @enepanbasiii 3aKoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBHE Y MOTpeOUTENsI KACCOBOTO WMJIM TOBApPHOIO 4eKa JMOO MHOTO JIOKYMEHTA,
YAOCTOBEPSAIOMINX (DAKT M yCIOBUS MOKYIKH TOBapa, HE SBIISIETCS OCHOBAHHMEM I OTKaza B
YIOBJIETBOPEHUU €ro TPeOOBaAHUH.

[IpomaBern; (M3roTOBUTENH), VYIIOJHOMOYECHHAS OPraHW3allds WIH YIOJHOMOYCHHBIN
UHIUBUAYAIbHBIN [peANpUHUMATeNb, UMIOPTEp O0Os3aHbl MPUHATH TOBAp HEHAAJIEXKAIlEro
Ka4yecTBa y MOTpeOUTENs U B clydae HEOOXOAMMOCTH IIPOBECTH IPOBEPKY KayecTBa TOBapa.
[ToTpebuTens BripaBe y4acTBOBaTh B IPOBEPKE KauecTBa TOBApa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnysae cnopa o mnpuuMHax BO3HUKHOBEHHMS HEIOCTaTKOB TOBapa MpOJaBell
(M3rOoTOBUTEINb), YIOJIHOMOYEHHAs OpraHu3alMs WIM YHOJHOMOYEHHBIH WHIAWBUIyalbHBIN
[pealpUHUMAaTENb, UMIOPTEP 00s13aHbI MPOBECTH SKCIIEPTU3Y TOBApA 3a CBOM cUeT. DKCIepTu3a
TOBapa IMPOBOAMUTCA B CPOKH, yCTaHOBJIEHHbIE cTaThiMu 20, 21 u 22 HacTosiero 3akoHa JUis
YAOBJIIETBOPEHUSI COOTBETCTBYIOIIMX TpeOoBaHmii morpedutens. [loTpeburens Bopase
NPUCYTCTBOBaTh IMPU TPOBEACHUU OKCIEPTH3bl TOBapa M B CiIy4yae HecOrJacus C ee
pe3ysibTaTaMH OCIIOPUTD 3aKJIFOUEHUE TAKOM SKCIIEPTU3BI B CY/I€OHOM MOPSIJIKE.

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbrare sKcnepTH3bl TOBapa YCTAaHOBJEHO, YTO €ro HEJOCTATKU BO3HHMKIU
BCJIE/ICTBHE OOCTOSITENILCTB, 3a KOTOPhIE HE OTBEYAET MpoJaBel (M3rOTOBUTENb), MOTPEOUTEIND
00s3aH BO3MECTUTH MpPOJAaBLy (M3rOTOBUTENIO), YINOJIHOMOYEHHOW OpraHU3aluu WU
YIIOJITHOMOYCHHOMY UHAUBUAYAJIbHOMY npeanpuHuMaTeiro, HUMIIOPTEPY pacxoabl Ha
IMPOBCACHUC OBKCIICPTU3bI, 4 TAKKC CBA3aHHBLIC C €€ IPOBCACHUCM pacXoJdbl Ha XPaHCHHUEC U
TPaHCIOPTUPOBKY TOBapa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 5 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBen (M3rOTOBUTENb), YIMOJHOMOYECHHAs OpraHM3alvs WA YIMOJTHOMOYEHHBIN
WH/IMBHYAIBHBIA MPeITpUHAMATENh, IMIIOPTEP OTBEYAET 33 HEJIOCTATKU TOBApa, Ha KOTOPHIHA
HE YCTAHOBJIICH TapaHTHHHBIA CpPOK, €CIH IMOTPEOUTENh IOKaKET, YTO OHH BO3ZHUKIH JI0
nepeaayd ToBapa NOTPEOUTEIIO HITH 110 PUYWHAM, BO3HUKIIIAM JI0 STOTO MOMEHTA.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHmnm TOBapa, Ha KOTOpPBIA YCTAHOBJIEH TAPAaHTUWHBIA CPOK, IIPOJABEIL
(M3roTOBUTEINb), YIOJIHOMOYEHHAs OpraHu3alMs WIM YHOJHOMOUYEHHBIH WHIWBUIyalbHBIN
NIpEeANPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJOCTATKH TOBAapa, €CIM HE JOKAXKET, YTO OHHU
BO3ZHUKJIM IIOCI€ Ie€pelaud ToBapa HOTPEOUTENI0 BCIEACTBUE HApYIIEHUs NOTpeOUTeIeM
IIPaBUJI UCIIOJIB30BAHNUS, XPAHEHUS WM TPAHCIIOPTUPOBKU TOBApa, NEMCTBUM TPETBUX JUL WU



HEMPEOI0TUMOM CHJIBI.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 6 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JlocTtaBka KpymHOTa0apUTHOTO TOBapa W TOBAapa BeCOM 0Oo0Jjiee MATH KUJIOTPAMMOB JIJIst
PEMOHTa, YIEHKHU, 3aMEHbl U (WJIM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBIISIOTCS CHUJIAMHU U 3a
cueT mpoaBla (M3rOTOBUTENS, YHNOJHOMOUYEHHOM OpraHu3alUy WU YIOJIHOMOYEHHOI'O
UHIUBUAYAIBHOTO MpEANpUHUMATENs, UMIOpTEepa). B ciydae HEUCNONHEHUS JaHHOM
00s3aHHOCTH, a TaKXKe TMpU OTCYICTBMM TMpoJaBlia (M3rOTOBUTENS, YHOJHOMOYEHHOMU
OpraHu3alyy WIH YIOJIHOMOYEHHOTO WHIMBUAYyaJIbHOTO MpeANpUHUMATENs, UMIOpPTEpa) B
MECTE HaxOXIEHHsI MOTpeOuTeNns aocTaBka M (WIM) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT
ocyliecTBisATbCs mnorpeduteneM. Ilpu sTOM mnpopasen (M3rOTOBUTENb, YIOIHOMOYEHHAS
OpraHu3anys WiIM YIOJIHOMOYEHHbIN MHAUBUAYAJIbHBIN MpeAlpuHUMATeNlb, UMIIOPTEP) 005S3aH
BO3MECTUTbH MOTPEOUTENIO PAcXo/bl, CBSI3aHHBIE C JOCTaBKOW M (MJIM) BO3BPATOM YKAa3aHHBIX
TOBapOB.

(. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbsn 19. Cpokm npeabsiBjieHusi noTpeduTesieM TpeOOBAHHIl B OTHOLUIECHHMU
HEJ0CTAaTKOB TOBapa

1. IloTpeburens BipaBe MperbsBUTH NMPEAYCMOTpPEHHbIE cTaThell 18 HacTosiiero 3akoHa
TpeOOBaHHMA K  NpoAaBly  (M3TOTOBHUTENO,  YINOJHOMOYEHHOW  OpraHM3aluud WU
YIOJHOMOYEHHOMY HWHIUBUAYAIbHOMY MpeIlpUHUMATEN0, HMIOPTEPY) B OTHOLIEHUU
HEJOCTAaTKOB TOBapa, €CIM OHU OOHAapyXEHbl B TEUYEHHE TapaHTUHHOIO CpOKa WM CpoKa
TOJHOCTH.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmEHMHM TOBAapOB, Ha KOTOpbIE TapaHTUHHBIE CPOKM WM CPOKHM TOJHOCTH HE
YCTAHOBJICHEI, HOTpe6I/IT€J'II) BIIpaBC MPCABIABUTL YKa3aHHBIC Tpe6OBaHI/I$I, €CJIN HEOOCTATKU
TOBApOB OOHApYXEHbI B Pa3yMHBIM CpPOK, HO B Tpejaesiax ABYX JIET CO JHS Tepenadd HxX
MOTPEOUTEITIO, eI 0oJiee [UINTENbHBIE CPOKH HE YCTAHOBJICHBI 3aKOHOM WIJIH JJOTOBOPOM.

(. 1 B pen. ®enepanbroro 3akoHa ot 17.12.1999 N 212-03)

2. T'apaHTuiiHBIA CPOK TOBapa, a TAaKkKe CPOK €ro CIyKObl MCUHCISAETCS CO JHS Iepenadu
TOBapa IOTPEOUTENI0, €CIM HHOE HE MpPeJyCMOTpPeHO JoroBopoMm. Ecim neHbp mnepenauu
YCTaHOBUTH HEBO3MOKHO, 3TH CPOKH MCUUCIISIOTCA CO JHS U3TOTOBIICHHS TOBApA.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jlyis ce30HHBIX TOBapoB (00YBH, OJEXK]bl U MPOYNX) ITU CPOKU MCUHUCISIOTCS C MOMEHTA
HACTYIUIEHUsS] COOTBETCTBYIOLIEIO CE€30HA, CPOK HACTYIJICHUS KOTOPOTO OIpENeseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoir ®enepanuu HUCXOIsd U3 KIMMATUYECKUX YCIOBHM
MeCTa HaXO0KJICHUsI TIOTPEOUTEIEH.

[Ipu mponaxe ToBapoB Mo oOpaslaM, MO IOYTE, a TAKXKE B ClIydasX, €CJIM MOMEHT
3aKJIIOUEHUs] JOTOBOpa KYIUIM-IPOJa)XKW M MOMEHT Iepefjaud ToBapa MOTPEOUTEN0 He
COBIIQ/IAIOT, 3TH CPOKU HUCUUCIISIFOTCS CO JHSI I0OCTaBKU ToBapa norpedurento. Eciu notpedurens
JIMIIEH BO3MOXHOCTHU UCIOJIb30BaTh TOBAp BCIEACTBHE 0OCTOSATENBCTB, 3aBUCSIIMNX OT MIPOJIaBLa
(B 4acTHOCTH, TOBAp HYXKJAETCS B CIELMAIbHON YCTAaHOBKE, MOJKIOYEHUN UM COOpKE, B HEM
UMEIOTCS HEAOCTaTKW), TapaHTUHWHBIM CpPOK HE Te4eT A0 YCTPaHEHMsI IPOJABLIOM TaKUX
obcrositenscTB. Ecnyu eHb 10CTaBKH, YCTAHOBKH, MOJKIIIOYEHUS, COOPKU TOBapa, YCTpaHEHUs
3aBUCSIIMX OT IHpoJaBla OOCTOSITENBCTB, BCIEACTBUE KOTOPBIX NOTPEOUTENb HE MOXKET
HCIIOJIb30BAaTh TOBAP II0 HA3HAYEHUIO, ONPEAEINTh HEBO3MOXHO, 3TU CPOKM HCUMCIIAIOTCS CO
JIHS 3aKJIF0YEHUS JOTOBOPA KYIIIIU-TIPOIAXKH.



(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
AG3ar uckimtodeH. - Oenepanbbiid 3aK0H 0T 17.12.1999 N 212-D3.

Cpok roJHOCTH TOBapa ONPENENAETCs MEePUOoJ0M, UCUHUCISEMBIM CO JHS H3TOTOBJICHUS
TOBapa, B TEYEHHE KOTOPOrO OH NPUTOJEH K HCHOJb30BAaHUIO, WU JATOW, /10 HACTYIUICHUS
KOTOPOi1 TOBap NMPUT0JIEH K UCIOIb30BAHUIO.

ITpoaomKUTENPHOCTS CPOKA TOJHOCTH TOBAapa JOJKHA COOTBETCTBOBATH OO0S3aTENIbHBIM
TpeOOBaHMAM K O€3011aCHOCTH TOBapa.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TapaHTuiiHble CpPOKM MOTYT YCTAQHaBIMBAaThCA Ha KOMIUIEKTYIOLIUE U3JENUS U
COCTaBHbIE YAaCTH OCHOBHOI'O TOBapa. ['apaHTHMHHBIE CPOKM Ha KOMIUIEKTYIOIIUE H3ICIHS U
COCTaBHBIE YAaCTH HCUMCIIAIOTCS B TOM JK€ MOPSAAKE, YTO M TAPAHTUHHBIA CPOK HAa OCHOBHOM
TOBAap.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIIME WU3/1EIUs U COCTABHBIE YACTH TOBApa CYUTAIOTCSA
PaBHBIMH I'apaHTUHHOMY CPOKY Ha OCHOBHOE€ U3JICIINE, €CIIM MHOE HE YCTAaHOBJICHO JAOTOBOPOM.
B cnydae, ecnM Ha KOMIUIEKTYIOHIEE H3AEIME M COCTABHYK0 4YacTh TOBapa B JOrOBOPE
YCTaHOBJIEH TApAaHTUMHBIM CPOK MEHBLIEH NPOJOJDKUTEIBHOCTH, YEM TapaHTUMHBIM CPOK Ha
OCHOBHO€ M3JIeJINe, MOTPEOUTENh BIPABE MPEABIBUTH TPeOOBaHUS, CBSI3aHHbIE C HEJJOCTATKAMHU
KOMILJIEKTYIOIEr0 M3Je/IUsg U COCTaBHOW 4YacTU TOBapa, NpU MX OOHApY)KEHHWU B TEUEHUE
rapaHTUHHOTO CPOKa HA OCHOBHOE M3/CIINE, €CIIM MHOE HE NIPEAYCMOTPEHO JTOTOBOPOM.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecniu Ha KOMIUIEKTYyIOIEE W3/€iHe YCTAHOBJEH TapaHTUNHBIM CpPOK  OoJiblIei
MPOJIOJDKUTENBHOCTH, Y€M TapaHTUWHBIM CpPOK Ha OCHOBHOM TOBap, MOTpEeOUTENb BIpPaBe
NpeIbsBUTh TPeOOBaHMS B OTHOIIEHWM HEJOCTAaTKOB TOBapa IpPHU YCIOBUH, YTO HEIOCTATKH
KOMILJIEKTYIOLEr0 H3/Aeausi OOHapyX eHbl B TEUEHHWE TapaHTUHHOTO CpoKa Ha 3TO H3JEJueE,
HE3aBUCHMO OT UCTEUEHHUsI TapaHTUHHOIO CPOKa HA OCHOBHOM TOBAp.

4. Cpoku, yKa3aHHBIC B HACTOSIIECH CTaTbe, MOBOJATCA JO CBEACHHUS TOTPEOUTENS B
uHpopMallMd O TOBape, MPENOCTaBIIEMON MOTPEOUTENI0 B COOTBETCTBUM cO crathedl 10
HACTOSIIETO 3aKOHa.

5. B cayyasx, korga npeaycMOTPEHHbBIN IOTOBOPOM TapaHTUHUHBIA CPOK COCTABIISIET MEHEE
JBYX JIET U HEIOCTATKHU TOBapa 0OHAPYKEHBI MOTPEOUTENIEM 10 UCTEUEHUU TapaHTHUITHOTO CPOKa,
HO B TMpeaenax ABYX JIeT, IMOTPEOHUTENb BMpaBe NPEIbIBUTH MPOJABIY (M3TOTOBUTEIIO)
TpeOOBaHUsA, NPEAYyCMOTPEHHbIE cTaThed 18 HacTosmero 3akoHa, €CIM JIOKAKET, YTO
HEJIOCTaTKXA TOBapa BO3HUKIIM JI0 €ro Nepefadyd MOTPEOUTENIO WU MO MPUYMHAM, BO3HUKIIAM
JI0 3TOr0 MOMEHTA.

(. 5 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnywyae BbIsIBIEHUS CYIIECTBEHHBIX HEJOCTATKOB TOBapa IOTPEOUTENIh BIIPaBe
NpEeIbBUTh WU3TOTOBUTENIO  (YHOJHOMOYEHHOW OpraHu3aldd WIH  YIIOJHOMOYEHHOMY
UHIUBUAYAIbHOMY IPEIIPUHUMATENI0, UMIOPTEPY) TpeOOoBaHKE O OE3BO3ME3/IHOM YCTPaHEHUU
TaKUX HEJIOCTATKOB, €CJIM JOKAXKET, YTO OHM BO3HUKIIU J0 NEepeJadyyd ToBapa MOTPEOUTENIO WU
[0 TNpPUYMHAM, BO3HHUKIIMM JO OJTOIO0 MOMEHTAa. YKa3aHHO€ TpeOOBaHHE MOXKET ObITh
MPeIbSABICHO, €CIIM HEJJOCTATKU TOBapa 0OHAPYKEHBI M0 UCTEYEHUH JBYX JIET CO JHS Neperadyu
TOBapa MOTPEOUTENIO, B TEUEHHWE YCTAHOBJIEHHOTO Ha TOBAap CPOKa CIIY)KObl WM B TEUEHUE
JIECSITU JIET CO JIHA INepeladd ToBapa MOTPEeOUTENI0 B Clydae HEYCTAaHOBJIEHUS CPOKa CITYXKOBI.
Ecnu ykazanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUYEHHME [JBAJLATU JHEH CO JHSA €ro



MNpCABABICHUA HOTpC6I/ITeJ'IeM NN 06H3py>l(€HHI)II71 MM HCIOCTATOK TOBapa MABJIACTCA
HEYCTpaHUMBbIM, MOTPEOUTENh IO CBOEMY BBIOOPY BIpaBe MNPEAbSIBUTh H3TOTOBUTEIIO
(ynoJIHOMOUYEHHOM OopraHu3anuu I YIIOJTHOMOYE€HHOMY HHIUBUIYAIILHOMY
MpeANPUHUMATEN0, UMIIOPTEPY) MHbIE MPEIyCMOTPEHHbIE IMyHKTOM 3 cTarthu 18 HacTosIiero
3akoHa TpeOOBAaHUS WJIM BO3BPATUTh TOBAP M3TOTOBUTEINIO (YIOJHOMOUYEHHONW OpraHU3aly WK
YIOJHOMOYEHHOMY HWHAMBUAYAJIBHOMY NPEINPUHUMATEN0, HMIIOPTEPY) U MNOTpeOOBaTh
BO3BpAaTa YIJIAYEHHOW JIEHEKHON CyMMBI.

(. 6 B pen. ®enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbst 20. YcrpaHeHHe HeIOCTATKOB TOBapa W3roToBUTeleM (MPOJaBLOM,
YIIOJTHOMOYEHHOM OpraHu3anue WIH YIIOJITHOMOYEHHBIM HHAMBUIYAJIbHBIM
npeanpuHUMareieM, HMIIOPTEPOM)

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEIOCTATKOB TOBapa HE OIpeNeieH B MHCbMEHHON (opMme
COTJIAllIEHUEM CTOPOH, 3T HEJOCTATKU JOJDKHBI ObITh YCTPaHEHbI U3TOTOBUTENIEM (IIPOJABIIOM,
YIOJHOMOYEHHON OpraHu3alieil Wiu yIoJHOMOYEHHBIM UHIUBUYAIbHBIM IIPEIIPUHUMATENEM,
UMIIOPTEPOM) HE3aMEUIUTEIbHO, TO €CTh B MUHUMAJIbHBIN CPOK, OOBEKTUBHO HEOOXOIUMBIi
JUIS UX YCTPaHEHUsl C y4eTOM OObIUHO MpHUMeHsieMoro crnocoba. Cpok ycTpaHEeHHUs] HEJOCTATKOB
TOBapa, OmpelesieMblii B MUCbMEHHON (POpMeE COTIJIAlllEeHMEM CTOPOH, HE MOJKET IpPEBBIIATh
COPOK IIATh JHEH.

B cnyuae, ecniu Bo Bpemsi yCTpaHEHHs HEJOCTATKOB TOBapa CTaHET OYEBUJHBIM, YTO OHU
He OyJlyT yCTpaHEHbl B ONPENICIICHHBIN COTJIAIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOUYHTh
COIJIAIIEHUE O HOBOM CPOKE YCTPaHEHHUs HENOCTATKOB, ToBapa. Ilpum 3ToM OTCyTCTBHE
HEOOXOIMMBIX JJIsl YCTPAHEHUs HEJOCTAaTKOB TOBapa 3alacHbIX yacTed (Aeraseil, MaTepuasios),
o0opy/noBaHHsS WIM TNOJOOHBIE MPUYMHBI HE SBJSIOTCS OCHOBaHUEM [UISl 3aKJIIOUEHUS
COIVIAIIEHUsI O TaKOM HOBOM CpPOKE M HE OCBOOOKIAIOT OT OTBETCTBEHHOCTH 3a HapyLICHHE
CpOKa, ONPEAEICHHOIO COTIAlIEeHNEM CTOPOH I1€PBOHAYAIBHO.
(n. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHomeHHH TOBAapOB JUIMTEIHHOIO IOJIB30BAHUS HM3TOTOBHUTEINb, MPOJABEL JIMOO
YIOJHOMOYEHHAs] OpraHu3alysl WIM YIOJHOMOYEHHBIH WHAMBUAYAJIbHBIN NpeInpUHUMATEIh
00s3aHbl MPU NPEIbSIBICHUM IMOTPEOUTENIEM YKa3aHHOIO TpeOOBaHUS B TPEXTHEBHBIM CpPOK
0€3BO3ME3/IHO MPEJOCTAaBUTh MOTPEOUTENI0 Ha MEpPHOJ] PEMOHTa TOBAap JUIUTEIHHOIO
10JIb30BaHMsI, 00JIaJAt0IIUNA 3TUMU )K€ OCHOBHBIMU NOTPEOUTEIHLCKUMU CBOMCTBAMH, 00ECIIeunB
J0CTaBKy 3a cBOM cueT. [lepeueHb TOBapOB UIMTEIBHOTO MOJIb30BaHUS, Ha KOTOPbIE YKa3aHHOE
TpebOBaHUE HE paclpocTpanseTcs, ycranapiubaetcs [IpaButensctBom Poccuiickoit deneparum.
(B pen. denepanbHbIXx 3akoHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, or
25.10.2007 N 234-®3)

3. B cimydae yctpaHeHHs] HEJOCTATKOB TOBapa TapaHTUHHBIA CPOK HA HETrO IpOJIICBACTCS
Ha MEPHOJI, B TEUCHHE KOTOPOTO TOBAP HE MCIIOIH30BAJICS. YKa3aHHBIH MEPUO]] UCUHUCISIETCS CO
THS oOpareHus moTpedurtens ¢ TpeOboBaHWeM 00 YCTpaHEHHM HEJOCTATKOB TOBapa N0 JHS
BblJa4d €r0o II0 OKOHYaHWH PEMOHTA. HpI/I BbIJA4Y€ TOBapa MH3roTOBUTCIIb (HponaBeu,
YIOOJIHOMOYCHHAsA OpraHu3anuvs Wi yHOHHOMOquHBIﬁ I/IHJII/IBI/I}IyaJ'IBHI:Jﬁ nNpeaANpruHUMATCIIb,
UMIIOPTEP) 00s3aH MPEAOCTABUTHh B MHUCHbMEHHOW (opMe MoTpeOuTe 0 MHPOPMAIUIO O JaTe
oOpailieHus noTpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHUU OOHAPYKEHHBIX MM HEJAO0CTaTKOB
TOBapa, O Jare MepeJadd ToBapa IMOTPEOHUTENeM Uil YCTPaHEHUsS! HEJIOCTATKOB TOBapa, O Jare
YCTpaHCHHA HCEAOCTATKOB TOBapa C HUX OIIMCAHUCM, 00 HCIIOJIL30BaHHBIX 3aIIaCHBIX YacTAX
(meransix, Marepuanax) M O JaTe BblJayd TOBapa MOTPEOUTENI0 MO OKOHYAHUHU YCTPAHEHUS
HE/IOCTaTKOB TOBapa.
(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)



4. Tlpu ycTpaHeHUU HEAOCTATKOB TOBApa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOIIETO U3IEIUs
WM COCTaBHOM 4acTH OCHOBHOI'O M3JEINIHsI, HA KOTOPbIE YCTAaHOBJIEHBI FApAaHTUHHBIE CPOKH, HA
HOBBIE€ KOMIUIEKTYIOIIEE M3/EINE WM COCTABHYIO YaCTh OCHOBHOI'O M3JENUs YCTaHABIMBACTCS
TFapaHTUMHBIA CPOK TOM K€ MNPOJOJDKUTEIBHOCTH, YTO M HA 3aMEHEHHBIE KOMIUIEKTYIOIEE
W3/1eJIMe WIM COCTaBHYIO YaCTh OCHOBHOTO M3JEIINs, €CIIM HHOE HE IIPEAYCMOTPEHO JOIOBOPOM,
U TapaHTUIHBIA CPOK MCUUCISIETCA CO JHS BbIJAud MOTPEOUTEIN0 STOr0 TOBapa 10 OKOHYAHUU
pEMOHTA.
(1. 4 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Crartbs 21. 3aMeHa ToBapa HeHa/JIe;KAIEro KayecTBa

1. B cinyuae oOHapyxeHHUs NOTpeOUTEIEM HEAOCTAaTKOB ToBapa M MPEAbSIBICHUS
TpeOOBaHHA O €ro 3aMeHe NpojaBel] (M3rOTOBUTENb, YMOJHOMOYEHHAS OpraHu3alus WIN
YIOJHOMOYEHHBIH HHIUMBUIYaIbHBIA IpPEIIpUHUMATENb, UMIOPTEP) 00s13aH 3aMEHUTh TaKOil
TOBAap B TEUCHHE CEMH JHEH CO ITHS MPEIbSBICHHUS YKAa3aHHOTO TpeOOBaHHS MOTpeOHTENEM, a
npu  HEOOXOJMMOCTH JOTOJHUTEIBHOM TPOBEPKH KadecTBAa TaKOTO ToBapa IPOJAaBIIOM
(M3roTOBUTENIEM, YIOJHOMOYEHHOW OpraHu3alyedl WM YINOJHOMOYEHHBIM WHIUBUAYAIbHBIM
NpeAnpUHUMATEIEM, HUMIIOPTEpOM) - B TEUYCHHWE MABAANATH JHEH CO JIHA NPEIbIBICHHS
YKa3aHHOTO TpeOOBaHMUSI.

Ecnu y mponaBiia (M3roToBUTENS, YIOJTHOMOYEHHON OPraHU3aIlMU WIIH YIIOJTHOMOYEHHOTO
WHIWMBHUAYAIHHOTO TPEANPUHUMATENS, WUMIIOPTEpAa) B MOMEHT MPEIBSBICHUS TPeOOBaHM
OTCYTCTBYET HEOOXOIUMBIN IS 3aMEHBI TOBAp, 3aMEHA JIOJDKHA OBITh MPOBEJCHA B TCUCHHE
MecsIia Co JHS MPEAbSIBICHUS TAaKOTO TPEOOBAaHMUSI.

B paitonax Kpaiinero CeBepa M MNpHUPAaBHEHHBIX K HHM MECTHOCTSIX TpebOBaHME
[OTpeOUTENII O 3aMEHE TOoBapa IIOJUICKUT YIOBJIETBOPEHUIO IO €ro 3asBICHUI0 B CPOK,
HEOOXOIMMBIN AJIsi OYepeTHON JOCTaBKU COOTBETCTBYIOUIETO TOBapa B 3TH pallOHbI, B Cilydae
OTCYTCTBHSI y IpOJaBLa (M3roTOBUTES, YIIOJIHOMOUYEHHOM OpraHu3alny Wik YIOJHOMOYEHHOTO
MHIUBUAYAIBHOTO IPEIIPUHUMATENS], UMIOPTEpa) HEOOXOAMMOTO JUIsl 3aMEHbI TOBapa Ha JIeHb
MIpeIbSABICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecnun nns 3amensl ToBapa TpeOyercst Oosiee ceMu IHEH, MO TpeOOBaHUIO MOTpeOUTENs
npoaaBenl (M3rOTOBHTENb JIMOO YIOJHOMOYEHHAS OpPraHM3alus WIH YIIOJTHOMOYCHHBIH
WH/IMBUYAIBHBIA MPENPUHIMATENb) B TEUCHUE TPEX THEW CO AHSA MPEAbSBICHHUS TPEOOBAHUS
0 3aMeHe ToBapa o00s3aH O€3BO3ME3JHO MPEAOCTAaBUTh IOTPEOUTENI0 BO BpPEMEHHOE
MOJIb30BaHKME HA TIEPUOJI 3aMEHBI TOBAp UIMTEIBHOTO TIOJIb30BaHUS, OONANAIONIHA STUMH Ke
OCHOBHBIMHM HOTPEOUTEIHCKUMHU CBOMCTBaMH, OOECIEYMB €ro JOCTaBKy 3a CBOM cyeT. ITO
MIPAaBHUJIO HE PACIPOCTPAHSETCS] HA TOBAPHI, IEPEYCHb KOTOPBIX OIMPEENSIETCSI B COOTBETCTBHH C
IMyHKTOM 2 ctaTtbu 20 HacTosAUIero 3akoHa.

(B pen. ®enepanbHbIx 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJIEKAIIETO KayecTBa JIOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBUINI B yIIOTPEOICHUH.

IIpn 3ameHe ToBapa rapaHTHHBIA CPOK HCUHCISAETCS 3aHOBO CO JHS IEpEeAadu TOBapa
MOTPEOUTEITIO.

Cratbs 22. CpokH y/10BJIeTBOPEeHUs OT/eJIbHbIX TPeOOBaHUI NOTPeOUTEIA
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeGoBanusi mnoTpedUTENs] O COPA3MEPHOM YMEHBUICHUM TMOKYIHOW LIEHbl TOBapa,
BO3MEILEHUN PAacXoJI0OB Ha MCIPABICHHE HEJOCTATKOB TOBapa IMOTPEOUTENIEM WU TPETHbUM



JUIIOM, BO3BpaTe YIUIAY€HHOMW 3a TOBAp JIEHEKHOW CYMMBI, a TaKKe TPEOOBAHUE O BO3MEIICHUH
yOBITKOB, MPUYMHEHHBIX MOTPEOUTEINIO BCIEACTBUE IPOJAKH TOBapa HEHAJIEKAIIEro KayecTBa
aub0 MpeNoCTaBlICHUs HEHaJylexalle nHopmalnuu o ToBape, HOJUIEKAT YIOBJIETBOPEHUIO
IPOJIaBLOM  (M3TOTOBMUTENEM, YIOJHOMOYEHHOM OpraHus3alueil WM  yINOJHOMOYEHHBIM
UHIUBUAYAIbHBIM [pEANpPUHUMATENEM, HMIOPTEPOM) B TEUEHUE JECITU JHEH Cco JHS
MIPEAbSIBICHUSI COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

Crarbst  23. OTBeTCTBEHHOCTh MNpoaaBHAa (M3rOTOBUTENISI, YNOJHOMOYEHHOI
OpPraHu3aluM WM YIOJHOMOYEHHOr0 WHAMBHAYAJIBLHOI0 NMpeInpHHUMATE/IA, UMIIOPTEpPa)
3a MPOCPOYKY BBINOJHEHUs] TPeOOBAHUI MOTPeOUTE A
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapymenue nperycMOTpeHHbIX cTaTbsiMu 20, 21 u 22 HacTosiero 3akoHa CPOKOB, a
TaK)Ke 3a HEBBINOJIHEHUE (3aJIePKKY BBINIOJIHEHHS) TpeOOBaHUS MOTPEOUTENS O PEJOCTABICHUI
€My Ha TIepHOJi pEeMOHTa (3aMEHbl) AaHAJOTUYHOTO TOBapa MpojaaBel] (M3TOTOBUTEINb,
YIOJHOMOYEHHAs] OpraHu3alusl WIM YHIOJHOMOYEHHBIH WHAMBHUYAJbHBIM MpeNNpUHUMATED,
UMIIOPTEpP), AONMYCTUBUIMI TaKhe HapyLIEHUs, YIUIAYMBAaeT MOTPEOUTENI0 3a KaXKIbIH JEHb
MIPOCPOYKU HEYCTOMKY (IIEHI0) B pa3Mepe OJHOTO MPOIICHTA IIEHBI TOBapa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensercs, UCXOAS W3 €ro IIeHbI, CyIIECTBOBABIICH B TOM MeCTe, B
KOTOpOM TpeboBaHME MOTPEOUTENs JOHKHO ObLIO OBITh  YIOBJIETBOPEHO IMPOJABLOM
(M3roTOBUTENIEM, YINOJHOMOYEHHOW OpraHU3alyell WM YINOJHOMOYEHHBIM WHIUBUAYAIbHBIM
NpeaIpUHUMATEIeM, HMIIOPTEPOM), B J€Hb JOOPOBOJHHOTO  YAOBJIETBOPEHHUS TaKOTO
TpeOOBaHMUA WM B JICHb BBIHECEHHUS CyIeOHOTO pEIICHWs, eclii TpeOOBaHWE JTOOPOBOIBHO
YAOBJIETBOPEHO HE OBLIO.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciyyae HEBBINOJIHEHUS TpPeOOBAHUN MOTPEOUTENST B CPOKH, MPEAYCMOTPEHHBIE
crarbsiMu 20 - 22 Hacrosiulero 3akoHa, NOTpeOUTENb BIpPaBe IO CBOEMY BBIOOpPY MpPEIbSBUTH
MHbIe TpeOOBaHUs, yCTAaHOBJIEHHBIE cTaThell 18 HacTosmero 3akoHa.

Crarbs  23.1. IlociaeacTBusi  HapylleHUsi MNPOJABIOM  CpPOKa  mepeaayu
NpeJBapUTEIbHO OIIAY€HHOI0 TOBAPA NOTPeOUTe IO
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JoroBop Kymau-mpoJaxd, NpeaycMaTpUBAIOMUNA  O0O0s3aHHOCTh  MOTPeOUTENS
MIPEABAPUTENIBHO OIUIATUTH TOBAp, JOJDKEH COAEpXkKAaTh YCIOBHE O CpPOKE IIepeAadd ToBapa
MOTPEOUTEITIO.

2. B cnywae, ecnu npoJaBel, IOJMYYMBIIMKA CyMMY IPEIBApUTENBHOM OIUIAThl B
OIIPE/ICIIEHHOM JIOTOBOPOM KYILIM-IIPOJAKU pa3Mepe, He MCHOJIHWI O00sA3aHHOCTh IO Iepejayde
TOBapa MOTPEOUTENI0 B YCTAHOBJIEHHBIM TaKUM JIOTOBOPOM CpOK, MOTPEOUTENbh IO CBOEMY
BBIOOPY BITpaBe NOTPeOOBaTh:

Iepeaadr OIJIAYEHHOIO TOBAPA B YCTAHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEABAPUTEIILHOM OIUIATHI TOBAapa, HE NEPENAHHOIO MPOJABLIOM.

[Ipu sTOM mOTpeOuTENb BIpaBe MOTPEOOBATH TAKXKE IOJHOTO BO3MELIEHHUS YOBITKOB,
MPUYMHEHHBIX €My BCIIEJCTBHE HApPYILIEHUsI YCTAHOBIEHHOTO JOTOBOPOM KYIUIU-IIPOJIAXH CPOKa
nepeaayy NpeiBapuTeIbHO OIIAY€HHOTO TOBapa.



3. B ciyuae HapyllieHUs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIU-IPOJA)KU CpoOKa Iepeaayvu
MIPEIBAPUTENILHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 MPOAABEll YIJIAuuBaeT €My 3a KaxJIblid
JIeHb MPOCPOUYKH HEYCTOMKY (II€HU) B pa3Mepe IMOJIOBUHBI MPOLIEHTAa CYMMBbI IPEIBAPUTEILHOM
OILIaThl TOBApA.

Heycroiika (1meHn) B3BICKHBACTCS CO JIHS, KOTJIa IO JOTOBOPY KYIUIM-IIPOJIAXKH Tepeaada
TOBapa TMOTPEOUTENI0 JOJDKHA Oblla OBITh OCYIIECTBIEHA, 10 [JHSA Iepefadd ToBapa
MOTPEOUTENNI0 WM JO0 [HS YIAOBIETBOPEHHS TpPEOOBAaHWs TOTPEOUTENST O BO3BpaTe €My
MPEBAPUTENBHO YIJIAYEHHON UM CYMMBI.

CymMma B3bICKaHHOW NOTpeOUTENEM HEYCTOMKHM (TI€HHM) HE MOXKET MpPEBBIIIaTh CyMMY
MIpe/IBApUTENILHOM OIIaThl TOBApa.

4. TpeboBanusi moTpedbutenss 0 BO3BpaTe YIUIAUEHHON 3a TOBap CyMMbl U O IOJIHOM
BO3MEIICHUH YOBITKOB TIOJIEKAT YAOBICTBOPEHHUIO MPOJABIIOM B TEYCHHUE JECATH JHEH CO JHS
MPEIbSBICHIS COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. TpeGoBanusi moTpeOUTENsA, YCTAHOBJICHHbIE IYHKTOM 2 HAcTOSIIEW CTaTbH, HE
MOJJIeXKaT YIOBJIETBOPEHUIO, €CIIM MpoJaBel] JOKaKEeT, YTO HapyluleHHEe CpPOKOB Iiepenauu
MOTPEOUTENIO MPEABAPUTEIBHO OIUIAYEHHOTO TOBapa MPOM30ILIO BCJIEACTBUE HEMPEO0IUMON
CHJIBI WJIM TIO BUHE MOTPEOUTES.

Crarbst 24. Pacyernl ¢ mnorpeduTesieM B cjy4dyae NpHOOpeTeHUsi UM ToBapa
HeHaJ/lJIe/Kallero Kayecra

1. Ilpu 3aMeHe TOBapa HEHAJJIEXKAILEro KauecTBa Ha TOBAp 3TOM K€ MapKu (STUX XKe
MoJenu U (WiIM) apTUKYJa) epepacyeT UeHbl ToBapa He IPOU3BOJUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHAUISKAIIEr0 KadyecTBA HA TAKOW Ke TOBap APYro MapkKu
(Mozenu, apTHKyNa) B CiIydae, €ClIM I[EHa TOBapa, MOJUICKAIIEro 3aMeHe, HIKE IIEHBI TOBapa,
IPEOCTABICHHOTO B3aMEH, MOTPEOUTENb I0/DKEH AOIUIATHTh PA3HUILY B IIEHAX; B CIydae, eCliu
I[IeHa TOBapa, IOJIEXKAIIETO 3aMEeHE, BBIIIE LIEHBI TOBApa, MIPEAOCTABICHHOTO B3aMEH, Pa3HHIA B
IIeHaxX BhIIIauMBaeTcs norpeburento. lleHa ToBapa, MOIEKAIIEro 3aMeHe, ONpPEAesieTcsl Ha
MOMEHT €r0 3aMeHbI, a €ClIM TpeOOBaHWE MOTPEOMTENS HE YIOBICTBOPEHO IPOJABIOM, ICHA
3aMEHSIEMOr0 TOBapa M IIEHA IEpelaBaeMOro B3aMEH TOBapa ONPEACIAIOTCS Ha MOMEHT
BBIHECECHUS CYJIOM PEIICHUS O 3aMEHE TOBapa.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnydae mpenbsiBieHUS TOTpeOHTENeM TPeOOBAHUS O COPa3MEPHOM yMEHBIIEHUH
HOKYHHOI\/’I IOCHBI TOBapa B pacCdeT MNPHUHUMACTCA ILE€HA TOBapa Ha MOMCHT MIPCAbABIICHHUA
notpebuteneM TpeboBaHUs 00 YIEHKE WJIM, €CId OHO JOOpPOBOJBHO HE YJIOBJIETBOPEHO, Ha
MOMEHT BBIHECEHHUSI CYZIOM PELIEHUS O COPA3MEPHOM YMEHBIIIEHUHU IOKYITHOW LIEHBI.

(. 3 B pen. @®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. Tlpu Bo3Bpare TOBapa HEHAJIEKAIEro KauecTBa MNOTpeOUTENh BIIpaBe TpeOOBaTh
BO3MEUICHUS PA3HUIBI MEXKJy LEHOW TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M ILE€HOM
COOTBETCTBYIOIIETO TOBAapa HAa MOMEHT JOOPOBOIBHOTO YAOBIETBOPEHHS TaKOro TpeOOBAaHUS
WM, eciau TpeboBaHue AOOPOBOJIBHO HE YIOBIECTBOPEHO, HA MOMEHT BBIHECCHHS CYIOM
peLICHHUS.

(. 4 BBenneH ®enepanbHbIM 3aK0HOM 0T 17.12.1999 N 212-D3, B pea. PenepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)



5. B cnywdae BoO3Bpara TOoBapa HEHAJUIEKANIEro KadyecTBa, IMPOJAHHOTO B KPEIUT,
MOTPEOUTENI0 BO3BpAILAETCs yIJIau€HHAs 3a TOBap JCHEKHAs CyMMa B pa3Mepe MOTauieHHOTro
KO JTHIO BO3BpaTa yKa3aHHOTO TOBapa KpeAMTa, a TAK)Ke BO3MEILAeTCs I1aTa 3a IpeJoCTaBlIeHUue
KpeauTa.

(. 5 B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara ToBapa HEHaJUIEKAIIETO0 KauyecTBa, MPUOOPETEHHOTO MOTPEeOUTEIEM
3a CUeT MOTPEOUTENILCKOTO KpeauTa (3aiiMa), mponaBer] o0s3aH BO3BPATUTH MOTPEOUTEIIO
VIUIAaY€HHYI0 32 TOBAp JCHEKHYIO CyMMY, a TakKe BO3MECTHUThH YIIau€HHBIE MOTpeOUTENIeM
MIPOIICHTHI U MHBIE TUIATEXKHU T10 IOTOBOPY MOTPEOUTENHCKOTO KpeanuTa (3aiima).

(. 6 BBeneH denepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. [IpaBo noTpeduTe/isi Ha 00MeH TOBapa HALJIEKALET0 KayecTBa

1. TloTpeGuTenp BripaBe OOMEHATh HEMPOAOBOJILCTBEHHBIM TOBap HaJUIEXkKAIIEro KauecTBa
Ha aHaJOTMYHBII TOBap y IpOJaBla, y KOTOPOro 3TOT TOBap ObLI MPUOOPETEH, €CIN yKa3aHHBIH
TOBap He mojoiien 1o hopme, rabapuram, pacoHy, paciBETKe, pa3MepPy WM KOMIUICKTAIUH.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

[TorpeOutens mmeer npaBo Ha OOMEH HEIPOJOBOJBCTBEHHOIO TOBapa HaJUIeXkKallero
KayecTBa B TEUEHUE YEThIPHAIIATH JHEH, HE CUUTas JHS €ro MOKYIKH.

OOMeH HenpoJOBOJIBCTBEHHOIO TOBapa HAUICKAIEr0 KadecTBa IIPOBOJUTCS, €CIU
YKa3aHHbII ToBap HE ObUI B yHOTpeOJIEHUH, COXPAHEHBI €r0 TOBAapHbBIN BUJ, NOTPEOUTEIHCKUE
CBOMCTBa, TNIOMOBI, (paOpUUHBIE SPJBIKK, @ TAK)KE UMEETCS TOBAPHBIA Y€K MIIM KAaCCOBBIA UeK
a1u00 MHOM NOJTBEPXKIAIOIIMK OIJIaTy YKa3aHHOIO ToBapa JOKyMeHT. OTCyTcTBHE Yy
NOTPEOUTEIIE TOBAPHOIO 4€Ka WM KacCOBOIO 4YeKa JIMOO HMHOTO IOJITBEPXJAIOLIEro OIary
TOBapa JI0KyMEHTA HE JIMIIAET €r0 BO3MOKHOCTH CChIIAThCS HA CBUJETEIbCKHIE TOKA3aHMSL.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuenr TOBapoB, HE MOMJIEKAIUX OOMEHY 110 OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIEH
craTthe, yreepxkaaercs IlpasurensctBoM Poccniickoit denepanun.

2. B cnydae, ecnu aHaJOTM4YHBIM TOBap OTCYTCTBYET B MpOJa)ke€ Ha JECHb OOpallleHUs
MOTpeOUTENs K MpOJaBlly, MOTPEOUTENh BIPAaBE OTKA3aThCS OT HUCIOJHEHUS JIOTOBOPA KYILIH-
MpOJKM W TOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a yKa3aHHBIM TOBAp JCHEKHOW CYMMBI.
TpeboBanne moTpedOUTENsT O BO3BpaTe YIUIAYEHHOM 3a yKa3aHHBIA TOBAp JACHE)KHOM CYMMBI
ITOJUIEKUT YIOBIETBOPEHUIO B TEUEHNE TPEX JHEH CO JIHS BO3BpaTa YKa3aHHOI'O TOBapa.

[lo cornamenuto nmorpedutesnss ¢ NpoAaBIOM OOMEH TOBapa MOXKET ObITh MPELyCMOTPEH
IpU MOCTYIUIEHUU AaHaJOTMYHOIO TOBapa B mpodaxy. llpomaser; o0si3aH He3aMeIMTEIBHO
COOOIUTH NOTPEOUTENIO O MOCTYIVIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAKY.
(. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTbd 26. YTpaTtuia cuiy. - ®eaepanbHblii 3akoH ot 25.10.2007 N 234-D3.

Cratbs 26.1. IucTaHiiHOHHBINH CIOCO0 NMPOJAKU TOBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOW KYIUIM-IPOJAKH MOXKET OBITh 3aKIOYeH Ha OCHOBAHHUH
03HAKOMJICHUSI TIOTPEOUTENST C MPEIJIOKCHHBIM MPOJABIIOM OINKUCAHMEM TOBapa IMOCPEICTBOM
KaTaJIoroB, MPOCIIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3MOHHOM, MOUYTOBOM,
PagvoCBs3U W JAPYTUX) WM HWHBIMH HCKIIOYAIONIUMUA BO3MOXXHOCTH HEMOCPEACTBEHHOTO



O3HAKOMJICHUSI TOTPEOHTENss C TOBapoMm JMOO 0O0pa3lioM ToBapa MpU 3aKIOYEHHUU TaKOTO
JOTOBOPA (IMCTAaHIIMOHHBIN CIIOCO0 MPOJaKH TOBapa) Croco0amu.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpogaBuoM [0 3aKJIIOYEHMs JOrOBOpa JOJDKHA OBITh MPEAOCTABIEHA MOTPEOUTEIIO
uHpopmalys 06 OCHOBHBIX MOTPEOUTENBCKUX CBOWCTBAX TOBapa, 00 ajapece (MECTe HaXOXKICHHUSI)
IpoJiaBlla, O MECTe€ M3rOTOBJIIEHUS TOBapa, O TMOJHOM (UPMEHHOM HaWMEHOBaHHUH
(HaMEeHOBaHUN) TIPoAABIA (M3TOTOBUTENS), O LIEHE U 00 YCIOBHSIX MPUOOPETEHNUS TOBapa, O €ro
JI0CTaBKe, CPOKE CIy:KOBbI, CPOKE TOJHOCTU U FapaHTUHHOM CPOKE, O MOPSJIKE OIUIaThl TOBapa, a
TaKXKe O CPOKE, B TEUEHUE KOTOPOT'0 JEHCTBYET MPEUI0KEHHUE O 3aKIIOYEHUH JI0TOBOPA.

3. TloTpeOutento B MOMEHT JOCTaBKM TOBapa JOJKHA OBbITh B HHCbMEHHOM (opme
npenocTaBieHa uHpopMalus 0 ToBape, npeaycMoTpeHHas cratbeil 10 Hacrosiero 3akoHa, a
TaKXKe MPEJyCMOTPEHHas MyHKTOM 4 HacTosilmled cTaTbu HMHGOpMalus O MOPSAKE U CpOKax
BO3BpaTa TOBapa.

4. IloTpebuTtenp BIpaBe OTKa3aThCsl OT TOBapa B JIF0O0E BpEMsl JI0 €ro Mepejayu, a 1mocie
nepeayy ToBapa - B TeUEHHUE CEMU JIHEH.

B cnydae, ecnmum wmHpOpMamus O TOpSIKE W CpOKax BO3BpaTa TOBapa HAJJICKAIIETo
KauecTBa He ObUIa MPEJOCTaBJICHA B IHCHMEHHOW (OpMe B MOMEHT JOCTaBKH TOBapa,
MOTPEeOUTENIh BIPABE OTKA3aThCsA OT TOBapa B TEUCHUE TPEX MECSIICB C MOMEHTA Ieperadu
TOBapa.

Bo3Bpar ToBapa Haasexallero KauecTBa BO3MOXKEH B CIydae, €CJIM COXpPaHEHbl €ro
TOBapHbI BUJ, NOTPEOUTEIHCKUE CBOWCTBA, a TaKKe JOKYMEHT, MOATBEpXKAAroIMi (akT u
yCIIOBUS  TOKYNKM  yKazaHHOro ToBapa. OrtcyrctBue 'y nOTpeOUTENs  JOKYMEHTa,
MOATBEPKAAOLIEro (akT U YCIOBHsS MMOKYIKH TOBapa, HE JMILAET €ro BO3MOKHOCTH CChLIATHCS
Ha JIpyrue J0Ka3aTelbCcTBa NpUoOpeTeHHs TOBapa y IJaHHOTO MpOoAaBIia.

[TorpeOuTens He BHpaBe OTKa3aThCS OT TOBapa HAISKAIIETO KAadyecTBa, WMEOIIETro
HHAUBUAYAJIbHO-OIIPCACIICHHBIC CBOﬁCTBa, cCclin YKaSaHHBIﬁ TOBAp MOXKCET OBITh HCIIOJIB30BaH
HCKITFOUUTEIILHO TTPUOOPETAIONINM €r0 MOTPEOUTEIeM.

[Tpu oTKa3e moTpedUTEINS OT TOBAapa MPOJABEIl JODKEH BO3BPATHTH €MY JICHEKHYIO CYMMY,
YIUIAYEHHYI0 TOTPEOUTENIEM IO JOTOBOPY, 32 MCKIIIOUEHUEM pacxoJOB MPOJABLA HAa JAOCTaBKY
OT MOTpeOUTeNss BO3BPAIICHHOI'O TOBapa, HE IIO3JHEE YeM 4Yepe3 JecATh JHEW co JHA
MIPEIbSBIICHUS IOTPEOUTEIEM COOTBETCTBYIOIIETO TPEOOBAHUSI.

5. IlocnencTBus MpoAaku TOBapa HEHAJUICKAIEr0 KauyecTBa JUCTAHIIMOHHBIM CIIOCOOOM
MIPOJAXKH TOBApPA YCTAHOBJICHBI IIOJIOKEHUSIMH, IPEIYCMOTPEHHBIMU CTaThsiMu 18 - 24
HACTOSIIEr0 3aKoHa.

Cratb4 26.2. [IpaBujia npoaaku oT/1eJIbHbIX BUT0B TOBAPOB
(BBenena denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaXxu OTACIbHBIX BHAOB TOBApPOB YCTAaHABJIWBAIOTCA HpaBI/ITeJ'II)CTBOM
Poccuiickoit @enepanuu.

Iaasa 111 3AIIIUTA ITIPAB ITIOTPEBUTEJIEM ITPU BBINIOJTHEHUAU
PABOT (OKA3AHUMU YCJIIVYT)

Cratbs 27. CpokHu BbINOJHEHUS] pA00T (0Ka3aHUS yCJIYT)



1. UcnonHuTenb 00s13aH OCYLIECTBUThH BBIMOJHEHHE pabOThl (OKa3aHUE YCIYTH) B CPOK,
YCTaHOBJICHHBIN MIPAaBUIIAMH BBITIOHEHUS OTJEIBHBIX BUIOB paboT (OKa3aHHS OT/IEIBHBIX BHJIOB
YCIIyT) WJIM JOTOBOPOM O BBINOJIHEHUH paboT (OKa3aHMM ycnyr). B 1oroBope o BBINOJHEHUU
paboT (OKa3aHMHM YCIYr) MOXET TMPEIycCMaTpUBATHCA CPOK BBHITIOJIHEHHS pabOThl (OKa3aHUs
YCIyTH), €CIM YKa3aHHBIMH IpaBHJIAMH OH HE MPEIYyCMOTPEH, a TaKkKe CpPOK MEHBIIeH
MPOJOJDKUTETLHOCTH, YeM CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU MTPABHIIAMH.

2. Cpok BbINIOJIHEHUS pabOThI (OKa3aHMsI YCIIYTH) MOXKET ONPEAeNAThCs JaToi (Iepruoiom),
K KOTOpPOH JTOJDKHO OBITh 3aKOHYEHO BBINOJIHEHHE PAOOTHI (OKa3aHHE yCIyru) wWid (M) AaToi
(mepuosiom), K KOTOPOM MCIOJHUTENb JIOJDKEH NMPUCTYIUTh K BBIMOJIHEHUIO pabOThl (OKa3aHUIO
YCIIYTH).
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciygae, eciiu BbITIOJIHEHHE PabOTHI (OKa3aHUE YCIIYTH) OCYIIECTBIISIETCS MO YacTsIM
(mocTaBKa MEpPUOJMUECKON MEeYaTH, TEXHUYECKOe OOCIyKHMBAaHHE) B TEUEHHUE CpOKa JIEHCTBUS
JOTOBOpa O  BBIMOJHEHWHM paboT (OKa3aHUM  YyCIYr), JOJDKHBI —IpeaycMaTpuBaThCA
COOTBETCTBYIOILIME CPOKH (IIEPHO/IbI) BHITIOIHEHUS TaKUX padboT (OKa3aHUS YCIIYT).

[lo cornamieHui0o CTOPOH B JIOTOBOPE MOTYT OBITh NPEAYCMOTPEHBI TaKXKe CPOKH
3aBepUICHUS OTAEIbHBIX 3TAIOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratbsa 28. IlociaeacTBusi HapyuieHUsl UCHOJHHUTEIEM CPOKOB BBINOJHEHUSI pPadoT
(oxka3zaHus ycJjyr)

1. Ecnu ucnoJiHuTeNb HapyLIWI CPOKH BBINOJHEHUS paboOThl (OKa3aHUs yCIyrd) - CPOKU
Hayaja ¥ (WIK) OKOHYAHUS BBIMOJIHEHHs pabOThl (OKa3aHUs YCIyr) U (WJIM) IPOMEXKYTOUHbIE
CPOKHM BBIIIOJIHEHUS pabOThI (OKa3aHMsI YCIIyTH) WM BO BpeMs BBINOJIHEHUs pabOThl (OKa3zaHuUs
YCIIYTH) CTaj0 OYEBHUIIHBIM, YTO OHAa HE OYAET BBHIMOJHEHA B CPOK, MOTPEOUTETH MO CBOEMY
BBIOOpY BIIpaBe:

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYNUTh UCHOJIHUTEIIO HOBLIU CpOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTH BBIIOJHEHUE padOThl (OKa3aHME YCIYrd) TPETbUM JIMIAM 32 PasyMHYIO LIEHY
WM BBIIOJHUTH €€ CBOMMM CHUJIaMU U MOTPeOOBaTh OT MCIOJHUTENSI BO3ZMEIICHHS TOHECEHHbIX
pacxo/ioB;

oTpeOOBaTh YMEHbILIEHUS LIEHBI 3a BBIIIOJHEHUE PabOThI (OKa3aHUE YCIYyTH);

OTKa3aThCsl OT UCIIOJIHEHUS JJOTOBOPA O BBIIIOJIHEHUH PabOThI (OKa3aHUU YCIYTH).
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeburtens BnpaBe MOTPeOOBATH TAKKE IMOTHOTO BO3MENIEHUS YOBITKOB, MPUYNHEHHBIX
€My B CBSI3M C HapylIEHHMEM CPOKOB BBIMOJIHEHUS pPaOOTHl (OKa3aHWsI YCIyru). YObITKU
BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE JJIsl YAOBJIETBOPEHUS COOTBETCTBYIOUIMX TpeOOBaHUIt
OTpeOHuTENS.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble NOTpeOUTEIEM HOBBIE CPOKH BBIIIOJIHEHUS pabOThl (OKa3aHMs YCIIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BHIIIOJHEHUH padOThI (OKAa3aHUU YCIYTH).



(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cinyyae mpocpouku HOBBIX CpPOKOB HOTpPEOUTENb BIIpaBe IPEIbSIBUTH HCHOJHUTEIIO
UHbIe TPeOOBaHUs, YCTAHOBJIEHHBIE TYHKTOM | HACTOSIIEH CTaThU.

3. llena BbINOJIHEHHOW pabOTHI (OKa3aHHOW YCIyrd), BO3Bpallaemasl HOTPEOUTENIO MpU
OTKa3e OT HCIOJIHEHUS JOrOBOpPAa O BBINOJHEHUU padOThl (OKAa3aHUM YCIYTH), a TakKke
yuuThIBa€Masi TpU YMEHBIIEHUWM LE€Hbl BBINOJHEHHOW paboThl (OKa3aHHOM yCIyru),
OTpeJeNsieTCsl B COOTBETCTBUU C IMyHKTaMu 3, 4 U 5 cTtaThbu 24 HacTOsIIEero 3akoHa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTKaze OT HCHOJHEHHS JOroBOpa O BBINOJHEHHUH PabOThl (OKAa3aHUM YCIIYTH)
UCIIOJIHUTENb HE BIpaBe TpeOOBaTh BO3MELICHMS] CBOMX 3aTpar, MPOU3BEACHHBIX B IpOIEcCe
BBITNIOJIHEHUS pabOThl (OKa3aHMsI YCIYTH), a TAK)KE IUIAThl 3a BBINOJHEHHYIO pa0oTy (OKa3aHHYIO
yCIyry), 3a HUCKIIOUEHHEM Cllydas, €CIM IOTpeOUTEeNb MPHUHSUI BBINOJIHEHHYIO paldoTy

(OKa3aHHYIO YCIIYTY).
(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3ar uckimtoueH. - denepanbbiid 3aK0H 0T 17.12.1999 N 212-D3.

5. B ciyyae HapylieHHs] yCTAaHOBJIEHHBIX CPOKOB BBIMOJIHEHUsI pabOThl (OKa3aHUs YCIIYTH)
WIA Ha3HAUYCHHBIX TMOTPEOWTE]IeM Ha OCHOBAaHHWHM ITyHKTAa | HACTOSIIEH CTaThH HOBBIX CPOKOB
WCTIOJTHUTENb YIUTAYUBACT MOTPEOUTEINIO 32 KaXK/IbIM JeHb (Yac, €CI CPOK OTMPEJICIICH B Yacax)
MPOCPOYKUA HEYCTOWKY (IEHI0) B pa3Mepe TpeX MPOICHTOB IIEHbI BBHITIOJHEHUS PAOOTHI
(okazaHWsl yCIyrH), a €CJIM I1I€HAa BBIMOJHEHUs paboThl (OKa3aHUs YCIYTH) TOTOBOPOM O
BBITIOJTHEHUH padoT (OKa3aHWM YCIyr) HE ompenesieHa - oOmei IeHbl 3akaza. [JoroBopoMm o
BBINIOJIHEHUHM Pa0OT (OKa3aHUU YCIYr) MEXIy MOTpEeOUTENeM W MCIIOIHUTEIEM MOXKET ObITh
YCTaHOBJIEH 00Jiee BHICOKHUI pa3Mep HEYCTOUKH (II€HN).
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapyllIeHHEe CPOKOB Hayasa BBIIIOJIHEHUs paboThl (OKa3aHus yCiIyru),
ee JTama B3bICKMBAETCS 3a KaXJblil JIeHb (4Yac, €ClIM CpPOK OIpeNelieH B Yacax) MPOCPOYKU
BIUIOTH JI0 Hayajla BBIIOJHEHUS paboThl (OKa3aHMs yCIyru), €€ dTana WM IpeIbsSBICHUS
noTpeduTeneM TpeOOBaHUM, TPETyCMOTPEHHBIX IYHKTOM | HacTOsILEN CTaTbHU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapylieHHE CPOKOB OKOHYAHHS BBIMOJHEHHUS PabOThI (OKa3zaHUA
YCIIYTH), €€ 9STana B3BICKUBACTCS 3a KaXIbIM JeHb (Yac, €CiIu CpPOK OmpeaesieH B dYacax)
MPOCPOYKH BIUIOTH 1O OKOHYAHHWS BBIMOJHEHHsS pabOThl (OKa3aHUsl YCIYTH), €e dTara WiIH
MPeIbABICHUS TIOTpeOUTEIeM TpeOOBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTAThH.
(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

Cymma B3bICKAaHHOW MOTpeOUTENEM HEYCTOMKH (IIEHHM) HE MOXKET IPEBbIIIATH LEHY
OT/ICNILHOTO BHU/IA BBITIOJTHEHUS pabOTHI (OKa3aHUs YCIYTH) WK OOIIYIO IIEHY 3aKa3a, €CJIH IeHa
BBINIOJIHEHUSI OTJIENBHOIO BHJAa paboThl (OKa3aHUs YCIYrd) HE ONpeJelieHa TOrOBOPOM O
BBITIOJTHEHUH PaOOTHI (OKa3aHUM YCIYTH).

Pa3mep HeycToliku (MeHn) OnpenemnsieTcs, UCX0/s U3 IIEHbI BHIMTOJTHEHUS PaO0ThI (OKa3aHUS
yCIyTH), a €clu YyKa3aHHas LleHa HE OlpenaeieHa, HCXoAsd U3 oOmed ILeHbl 3akasa,
CYLIECTBOBABIIEH B TOM MeECT€, B KOTOpPOM TpeOoBaHUE NOTPeOUTENs] AOKHO ObLIO OBITH
YIOBJIETBOPEHO HCIOJHUTENIEM B J€Hb JOOPOBOJIBHOTO YAOBJIETBOPEHUS TaKOro TpeOOBaHUS
WU B JIeHb BBIHECEHHUS CyIeOHOTrO pemieHus, €cii TpeOOoBaHUE MOTpeOuTENs JAOOPOBOJBHO
YAOBJIETBOPEHO HE OBLIO.



6. TpeOoBanust noTpeOUTENA, YCTAHOBJIECHHbIE IYHKTOM | HacTosilied CcTaTbH, HE
MIOJIIeKAT YIOBJIETBOPEHUIO, €CITU MCIIOHUTEIND JOKAXKET, YTO HAPYIICHUE CPOKOB BBITTOJIHEHHS
paboThl (OKa3aHUsl YCIYrH) MPOU3OILIO BCIEACTBHE HEMPEOJOJUMON CHJIBI WIA TIO BHUHE
OTpeOHUTENS.

Crarps 29. IlpaBa mnorpeOuTtenss mpu OOHApPYKeEHUHM HeAOCTATKOB BbINOJHEHHOM
padoThl (OKa3aHHOM YCJIYI'H)

1. TlotpeOutens mpu OOHAPYKEHHH HEIOCTATKOB BBIMOJHEHHOW pPabOThl (OKa3aHHOU
yCIIyTH) BIIpaBe M0 CBOEMY BbIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPaHEHUsI HEOCTATKOB BBIOJIHEHHON paboThl (OKa3aHHOM yciyrn);
COOTBETCTBYIOILIET'O YMEHbILIEHUS LIEHbI BHIIOJHEHHON padOoThl (OKa3aHHOU YCIYyIH);

0€3B0O3ME3/IHOTO HW3TOTOBJIEHHS APYroil BeUIM U3 OJHOPOJHOTO MaTepuaia TaKoro >Ke
KayecTBa WJIM MOBTOPHOIO BbINOJHEHHs paboThl. IIpu 3TOM norpeburens o0si3aH BO3BPATUTH
paHee NEepEeNAHHYI0 €My UCIIOJIHUTEIEM BELIb;

BO3MCIICHUS TOHECEHHBIX MM pPacXoJOB IO YCTPAHCHHWIO HEIOCTATKOB BBITIOJIHEHHOM
paboThl (OKa3aHHOW YCIIYTH) CBOMMH CHJIAMH WA TPETHUMU JIMIIAMH.

Y noBnerBopenre TpeOboBaHM NMOTPEOUTENST 0 OE€3BO3ME3THOM YCTPAHCHUH HEIOCTATKOB,
00 M3roTOBJIEHUU APYroil BellU WJIK O NOBTOPHOM BBINOJIHEHUU PabOThI (OKA3aHUU YCIYTH) HE
O0CBOOO’KJIAET HCIOJIHUTENSI OT OTBETCTBEHHOCTH B (POpME HEYCTOMKM 3a HapylleHUE CpoKa
OKOHYaHUS BHITIOJHEHUs paOOTHI (OKa3aHUsI YCIIYTH).
(B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebuteny BIpaBe OTKA3aThCsl OT MCIOJIHEHHS JIOTOBOpPAa O BBIMOJHEHUU PalOOTHI
(oKazaHWM yCIyTH) W TOTPEOOBATh MOJHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAaHOBJICHHBII
YKa3aHHBIM JIOTOBOPOM CpPOK HEIOCTATKH BBITIOJHEHHOW paldoThl (OKa3aHHOW YCIyru) HeE
ycTpaHeHsbl ucnoiaHuTeneM. Ilorpedurens Takke BIpaBe 0TKa3aThCs OT MCIIOJIHEHHUS JI0TOBOpa O
BBINIOJIHEHUHU PA0OTHI (OKAa3aHUM YCIYTH), €CIM UM OOHApyKEeHbl CYIECTBEHHBIE HEIOCTaTKH
BBINIOJIHEHHOW paboThl (OKa3aHHOW YCIIYTy) WM UHbIE CYLLIECTBEHHBIE OTCTYIIEHHUS OT YCIOBHM
JI0TOBOpA.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebutens BnpaBe MOTPeOOBATH TAKKE IMOJTHOTO BO3MENIEHUS YOBITKOB, MPUYHMHEHHBIX
€My B CBSI3M C HEJOCTaTKaMHU BBINOJIHEHHOW paboThl (OKa3aHHOW yciyru). YOBITKU
BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE JJIsl YAOBJIETBOPEHUS COOTBETCTBYIOUIMX TpeOOBaHUIl
OTpeOHuTENS.

2. llena BbINOJIHEHHON PabOTHI (OKa3aHHOM YCIIyrH), BO3Bpallaemas HOTPEOUTENIO IPU
OTKa3e OT HCIOJHEHHUS JOrOBOpAa O BBINOJHEHUU padOThl (OKAa3aHUM YCIYTH), a Takke
yuduThIBa€Masi TMpU YMEHBIIEHHWM LE€Hbl BBINOJHEHHOW paboThl (OKa3aHHOM yCIyru),
OTpeJIeNiIeTCsl B COOTBETCTBUU C IMyHKTaMu 3, 4 U 5 ctaThy 24 HacTOsIIEro 3akoHa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBsI3aHHBIE C HEIOCTATKAMH BBINOJIHEHHON paOOThl (OKa3aHHOM YCIIYTH),
MOTYT OBbITb MPEAbSBICHbI MPU HNPUHITUM BHIIOJIHEHHONW paOOThl (OKa3aHHOW yCIyru) WM B
XOJI€ BBINOJIHEHUS paboThl (OKa3aHWUA YCIYru) JubO, €CId HEBO3MOXHO OOHApYXHUTh
HEJOCTAaTKU MpPHU MPHUHITHUM BHINOJHEHHONW pPabOThl (OKAa3aHHOM YCIyru), B TEUEHUE CPOKOB,
YCTAHOBJIEHHBIX HACTOSIUM ITYHKTOM.



[loTpebutens BOpaBe MpeabsABIATH TpPeOOBaHUSA, CBSA3aHHbIE C  HEIOCTaTKaMH
BBINIOJIHEHHOW paboThl (OKa3aHHOM YCIYIrH), €Clii OHU OOHapyXeHbl B TEUEHUE TapaHTUHHOTO
CpOKa, a MpU €ro OTCYTCTBUU B Pa3yMHBIM CpPOK, B Mpeaenax ABYX JIET CO JHS NPUHATHUSA
BBINIOJIHEHHOW paboThl (OKa3aHHOW YCIYrM) WJIM MATH JIeT B OTHOIIEHHMM HEJOCTAaTKOB B
CTPOEHUH U NHOM HEJIBYKUMOM HUMYILECTBE.

(. 3 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcriomHUTENh OTBEYAET 332 HEJAOCTATKH pabOThl (YCIyrd), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTHI\/IIHBII)’I CpOK, €Clin HOTpe6I/IT€J'II> JOKAXET, YTO OHHU BO3HUKIIU J10 €€ NMPHUHATHA UM HUJIU 110
IIpU4YruHaM, BOSHUKIIUM OO0 3TOT'O MOMCHTA.

B orHomenun pabotbl (yciiyru), Ha KOTOpPYIO YCTAaHOBJIEH TapaHTUHHBIM CpOK,
HCIIOJIHUTENb OTBEYAET 32 €€ HEJAOCTAaTKH, €CJIM HE JIOKAXKET, YTO OHU BO3SHUKIIM [1OCJIE€ IPUHSITUS
paboTsl (ycayru) moTpeOuTeneM BCIeACTBHUE HAPYIIEHUS UM MPABHII UCIIOJIH30BAHUS PE3YJIbTaTa
paboTsl (yCayru), ASUCTBUNA TPETHUX JIUIL UIH HETIPEOJ0JIMMOMN CHUITBI.

(1. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cayyasx, korga npeaycMOTPEHHBIN I0rOBOPOM TapaHTUHUHBIA CPOK COCTABIISIET MEHEE
ABYX JieT (IIATH JIeT Ha HEJBWKMMOE UMYILECTBO) U HEJIOCTATKH padoThl (YCIayru) oOHapyKEeHbI
NOTpeOUTeNeM MO0 HCTEYEHHH TapaHTHMHOIO Cpoka, HO B Mpefenax ABYX JeT (IATH JeT Ha
HEJBM)XKMMOE UMYIIECTBO), NOTPEOUTENh BIPABE MPEAbABUTH TPeOOBaHUS, MPEIYCMOTPEHHBIE
IIYHKTOM | HacToslIel CTaThbH, €ClIU JOKaXET, YTO TaKhe HEJOCTATKH BO3HUKIM J0 IMPUHSITUS
UM pe3yibTara paboThl (YCIyru) UM IO NPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

(. 5 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISIBIEHUS CYLIECTBEHHBIX HENOCTATKOB palbOThl (yCiayru) MOTpeOUTEINb
BIIPaBe NPEIbSIBUTH HCIIOJHUTEIIO TpeOOBaHWE O OE3BO3ME3IHOM YCTPAaHEHHH HEIOCTATKOB,
€CITH JIOKaXXET, YTO HEJJOCTATKH BO3HUKJIIM JIO MIPHHATHUS UM pe3yJIbTaTa padoThI (YCIIyTH) WIH TIO
MPUYMHAM, BO3HHUKIIUM JI0 3TOTO MOMEHTAa. DTO TpeOOBaHUE MOXKET OBITh MPEIBSABICHO, €CIH
TaKkue HeIOCTaTK OOHAPY)KEHBI 10 UCTEYCHUH JIBYX JIET (TISITH JIET B OTHOIICHUN HEJIBUKHMOTO
MMYIIECTBA) CO JIHS MPUHATHS pe3ysibTaTa paboThl (YCIyru), HO B Mpejesax yCTaHOBJICHHOIO Ha
pe3ynbpTaT paboThl (YCayru) cpoka CIyKObl WM B TEUCHHE NECATH JIET CO JIHSA MPUHSITHS
pe3ynbTaTa paboThl (YCIYyTH) MOTPEOUTENIEM, €CII CPOK CIIYy>KObI He ycTaHOBIJIeH. Eciu mannoe
TpeOOBaHWE HE YJOBIETBOPEHO B TEYCHWE JMABANATH THEH CO JHA €ro IpeIbSBICHHUS
noTpeduTeNieM WM OOHAPYKEHHBIH HEJOCTAaTOK SIBISICTCS HEYCTPAaHUMBIM, TOTPEOHTENH II0
CBOEMY BBIOOPY BIpaBe TPeOOBATH:

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS 1IEHBI 32 BBHITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY);

BO3MCIICHUS TOHECEHHBIX MM pPacXoJOB IO YCTPAHCHHWIO HEIOCTATKOB BBITIOJIHEHHOM
paboThl (OKa3aHHOW YCIIYTH) CBOMMH CHJIAMH WA TPETHUMU JIMIIAMH;

OTKa3a OT UCIOJHEHHs JO0roBopa O BBIINOJHEHUH paOOThl (OKa3aHUU YCIYrd) U
BO3MEILEHUS YOBITKOB.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbst 30. Cpoku ycTpaHeHUsI HEeJOCTATKOB BbINOJHEHHOH padoThl (OKa3aHHOI
YCJIyIrH)

Henocratku pa®oTsl (YCiyru) JOJKHBI ObITh YCTPAHEHBI UCIIOJIHUTEIEM B Pa3yMHBIN CPOK,
Ha3HA4YCHHBIN MOTpPEOUTENEM.
(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)



AG3ar uckimtoueH. - Oenepanbbiid 3aK0H 0T 17.12.1999 N 212-D3.

Haznauennslii motpeOuTeneM CpoOK YCTpaHEHHS HEJOCTATKOB TOBapa YyKa3bIBaeTcsl B
AOTrOBOpPE€ HJIM B HHOM IIOAINMCBIBAEMOM CTOPOHAMU OJOKYMCHTC aubo B 3asBJICHUU,
HAINpPaBJICHHOM NOTPEOUTENIEM HCTIOHUTEIIO.

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyllleHHue NMPeayCMOTPEHHBIX HACTOSIIENH CTaThell CPOKOB YCTPaHEHHUS HEIOCTaTKOB
BBITIOJTHEHHOUW pabOThI (OKa3aHHOM yCIyTH) UCTIOJHUTENb YIUIAYUBAET MOTPEOUTENIO 32 KaXK IbIi
JIeHb [POCPOUYKH HEYCTOMKY (TMEHI0), pa3Mep U MOPSIOK UCUUCIEHHS] KOTOPOH ONpPEesatoTCs B
COOTBETCTBUU C IIYHKTOM 5 CTaTby 28 HACTOSLIET0 3aKOHa.

B ciiyuae HapyiieHus: ykazaHHBIX CPOKOB IMOTPEOUTENb BIPABE MPEIbSIBUTH UCIOJHUTEIIO
UHbIe TpeOOBaHUs, IPEAYCMOTPEHHBIE TyHKTaMU | 1 4 cTatbu 29 HacTosIero 3aKoHa.

Cratbs 31. Cpoku y10BJIeTBOPEeHUsl OT/AeJIbHbIX TPeOOBaHNI NOTPeOUTEJIA

1. TpeboBanust moTpeduTENSI 00 YMEHBIIIEHUH IIEHBI 32 BBITIOJIHEHHYIO padoTy (OKa3aHHYIO
YCIIyTY), O BO3MELIEHUH pacXOJ0B IO YCTPAaHEHHIO HEIOCTAaTKOB BBINOJIHEHHON pPabOThI
(oKa3aHHOW yCIYrd) CBOMMHU CHJIAMM WJIM TPETHUMHM JIUIAMH, a TAaKXKE O BO3BpaTe yIJIAUEHHOMN
3a paboTy (yciyry) JCHEKHOW CYMMBI U BO3MEIICHUH YOBITKOB, MPUUYMHEHHBIX B CBSI3U C
OTKAa30M OT UCIIOJIHEHHs JOTOBOPA, IPELYCMOTPEHHBIE ITYHKTOM | cTaThu 28 u myHkramu | u 4
cTatb 29 HacTosAllero 3akoHA, MOJJIEXKAT YAOBIETBOPEHHUIO B JECATUIAHEBHBIM CPOK CO JIHS
MIPEIbSABICHUS COOTBETCTBYIOLIETO TPEOOBaHMUSL.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeOoBanusi mnoTpeOutesnss O OE3BO3ME3AHOM M3TOTOBJIEHUU JPYrol BeUIU U3
OJIHOPOJHOTO MarepHajla Takoro >K€ KauecTBa WM O TIOBTOPHOM BBINOJIHEHUU pPabOThI
(OKa3aHMM YCIIYTH) IIOJUIekKAT YIOBJIETBOPEHHIO B CpPOK, YCTAHOBJIEHHBIH I CPOYHOTO
BBITIOJIHEHUST PA0OThl (OKa3aHMsl YCIyrH), a B ClIydae, €ClId 3TOT CPOK HE YCTaHOBIIEH, B CPOK,
MPETyCMOTPEHHBIN JOrOBOPOM O BBINOJHEHUU pabOThl (OKa3aHWU YCIYrH), KOTOPbIA ObLI
HEHaJUIeXkallle UCIIOJIHEH.

3. 3a HapylleHHE MPEeAYyCMOTPEHHBIX HACTOSIIENW CTaTbell CPOKOB YAOBJIETBOPEHHUS
OTACIBbHBIX Tpe60BaHI/Iﬁ HOTpe6I/ITeJ'I${ HCIIOJIHUTECIIb YIIJIIa4UBaCT HOTp€6I/ITeJ'IIO 3a K&)KI[BII\/’I JACHb
MPOCPOYKUA HEYCTOWKY (TMEHIO), pa3Mep U TMOPSAOK HCUUCICHUS KOTOPOH OMpPEAeNsIOTCS B
COOTBETCTBUU C IIYHKTOM 5 CTaTby 28 HACTOSLIET0 3aKOHa.

B ciywae HapymieHus CpOKOB, YKa3aHHBIX B IIyHKTax | M 2 Hacrosmed CTaTbH,
NOTPeOUTENb BIpaBe NPEIbSIBUTh MCIOIHUTEN0 HHbIE TpeOOBaHUS, IPETyCMOTPEHHbIE
nyHkToM 1 crarbu 28 u myHktamu | u 4 crateu 29 HacTosmiero 3akoHa.

Crartbs 32. [IpaBo noTpeduTesisi HA 0TKAa3 OT MCHOJHEHHUsI I0r0OBOPA 0 BbINMOJIHEHUH
padoT (0Ka3aHMHU YCJIYT)

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

HOTpG6I/ITCJ'H) BIIpaB€ OTKa3aTbCd OT HUCIOJIHCHHA O0TOBOpa O BBIIIOJHCHHUU pa60T
(okazaHum yciyr) B Jr000€ BpeMsl TPH YCJIOBHU OIUIAThI HUCIOJHHUTENIO (DaKTHIECKU
MTOHECEHHBIX UM PACX0JIOB, CBSI3aHHBIX C UCIIOJHEHUEM 00sI3aTEIBCTB 10 JAHHOMY JIOTOBOPY.

Cratbs 33. CMeTa Ha BbINIOJIHEHHe pa0oThl (OKa3aHUe YCJIYTH)

1. Ha BeimosHeHne paboThl (OKa3aHWE YCIYTH), MPEIYCMOTPEHHOW JOTOBOPOM O



BBIIIOJIHEHUM paboThl (OKa3aHMM YCIYI'M), MOXKET ObIThb COCTaBi€Ha TBepJas WIH
npuOIN3UTENbHASI CMETA.

CocraBiieHHE TaKOW CMETHI TT0 TPEOOBAHUIO MOTPEOUTENS MITH UCTIOJHUTENS 00s13aTEIBHO.

2. Wcnonnutens He BIpaBe TpeOOBATh YBEIMUYEHUS TBEPAON CMETHI, a MOTPEOUTENDb - €€
YMEHBIIEHHs, B TOM YHUCJIE B Cly4ae, KOrja B MOMEHT 3aKJIIOYEHHUS JOTOBOPA HMCKIIOYAIACh
BO3MOXHOCTh MPEIYCMOTPETh MOJHBIA 00bEM IOJUIEKALIUX BBINOJIHEHHUIO PadOT (OKa3aHUIO
yCIIyT) UK HEOOXOAUMBIX JIJIsl 3TOTO PACXOO0B.

HcnonHuTens nMeeT mnpaBo TpeOOBaTh YBEIMUEHUS TBEPIOM CMEThI IIPU CYIIECTBEHHOM
BO3paCTaHUKU CTOMMOCTH MATCPUAIOB U 060py210BaHI/I$[, MNpeaoCTaBIACMBbIX HCIIOJIHUTCIICM, a
TaK)K€ OKa3bIBa€MbIX €My TPETHbUMH JIUI[AMH YCIYT, KOTOPOE HEJb3s1 ObLIO MPEAYCMOTPETh MPHU
3aKIII0YeHNU JoroBopa. [Ipu oTkaze MOTPEeOUTENsI BBITOJHUTH 3TO TPeOOBAHHE HCIOTHHUTEIH
BIIPaBE PACTOPTHYTH JIOTOBOP B CYIeOHOM MOPSIJIKE.

(. 2 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnum BO3HMKJIA HEOOXOAMMOCTH BBIMIOJIHEHUS! JIOTIOJHUTENBHBIX padoT (O0Ka3aHUA
JOTIOJTHUTEIBHBIX YCIYT) U IO 3TOW NMPUYHMHE CYIIECTBEHHOTO NPEBBIMICHHUS MPUOIH3UTEIBHOMN
CMETBI, MCIIOJHUTENb O00s3aH CBOEBPEMEHHO IpeaynpeauTb o0 3ToM mnotpedutens. Ecnu
NOTpeOUTENb HE Jajl COorjlacMe€ Ha IpEBbIIICHUE MNPUOIU3UTEILHON CMEThl, OH BIIpaBe
OTKa3aTbCs OT HUCIOJHEHUs J0roBopa. B 3ToM ciydyae HCHOJHUTENb MOXET TpeboBaTh OT
MOTPEOUTEIS YIIATHI IIEHBI 32 BHITIOJHEHHYIO PaboTy (OKa3aHHYIO yCIYTY).

HcnostHUTENh, CBOEBPEMEHHO HE TPEAYNPEAUBIIHNA TMOTPEOUTENST O HEOOXOJIUMOCTH
MIPEBBIMICHUST TTPUOIM3UTEIIEHON CMETHI, O0S3aH HWCIIOJIHUTH JOTOBOP, COXpaHss IPaBO Ha
orutaty paOoTsI (YCIIYTH) B IIpeienax NpuOIn3uTeIbHON CMETHI.

(. 3 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTbs 34. BeinosiHeHHe padoThl U3 MaTepHAJIa HCIIOJTHUTEJIA

1. Ucnonuutens 00s3aH BBINOJIHUTH pabOTy, OMPEIECIEHHYIO JIOTOBOPOM O BBINOJIHEHHUU
paloThI, U3 CBOET0 MaTepuasa U CBOMMU CPEACTBAMH, €CIIM MHOE HE IIPEIYCMOTPEHO JI0TOBOPOM.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGJ'H), Hpe)IOCTaBI/IBHII/Iﬁ Marcepuall jisd BBINIOJIHCHUA pa6OTI)I, OTBCYACT 3a €Io
HEHaJJIe)Kallee KadecTBO 10 MpaBwiaM 00 OTBETCTBEHHOCTH TMPOJAABLA 3a TOBAphI
HEHAJIe)KAIET0 KayecTRa.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan HCIOJHHUTENS OIUTAYMBACTCS MOTPEOUTENIEM NPU 3aKIFOYCHUH YKa3aHHOTO
JOTOBOpa IIOJIHOCTBIO MJM B pa3sMepe, yKa3aHHOM B JIOTOBOPE O BBIIOJIHEHHH PabOTHI C
YCIOBHEM OKOHYATEIBHOTO pacyera IMpH TMOJYYCHHH MOTPeOUTENIeM  BBIOJHEHHOM
UCTIOJIHUTENEM palboThl, €CIM HMHOM TOPAJOK pacyeToB 3a MaTepHal HCIOJIHHUTENS He
IPEAYCMOTPEH COTJIAIICHUEM CTOPOH.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydasx, mpeaycMOTPEHHBIX JAOTOBOPOM O BBITIOJHEHHH PabOThI, MaTepral MOXKET
OBITh TIPEJOCTABJICH MCIOJHHUTENEM MOTpeduTemo B KpeauT. [locnemyromnee n3MEHEHHE IICHBI
MPEOCTABICHHOTO B KPEIUT MaTepraia UCTIOTHUTEIS He BIICUET 3a COO0 mepepacuera.

(B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepHaﬂ UCIIOJIHUTCIIA U HGO6XO)II/IMI>I€ JJIsT  BBIITOJIHEHU S pa60Tr,1 TEXHHUYCCKHUE



CpeacTBa, MHCTPYMEHTEI U ITPOYCC JOCTABIAIOTCA K MECTY BBINIOJIHCHUA pa60T HUCIIOJTHUTCIIEM.
Cratbs 35. BeinosiHeHue padoThl U3 MaTepuaJia (¢ Belllbl0) MOTpeduTe st

1. Ecnu paboTa BBINONHSETCS IOJHOCTHIO WJIM YAaCTUYHO W3 Marepuayia (C Bellblo)
NOTpeOUTENs, UCIIOJHUTENb OTBEUAET 32 COXPAHHOCTh ITOr0 Marepuaia (BEIlH) U MpPaBUIbLHOE
€ro UCIOJIb30BaHUE.

Hcniomaurens 00s3aH:

MIPEYIPEUTH MOTPEOUTEIIS O HEMPUTOTHOCTH WITH HeJOOPOKAYECTBEHHOCTH TIEPEIaHHOTO
norpedureneM Marepuaa (BEIn);

npeaACTaBUTL OTUET 00 H3pacxXoJ0BaHUN MaTCpUuajia U BO3BPATHUTL €TI0 OCTATOK.

B cnydae monHOM uinu yacTUYHOM yTpaThl (OBpEXAEHUS) MaTepuana (Bemu), IPUHATOro
OT TMOTPEOUTENs, UCHOJHUTENIb 00s3aH B TPEXJHEBHBIM CPOK 3aMEHHUTb €ro OJHOPOJIHBIM
MaTepuagoM (BEIIb0) aHAJIOIMYHOTO KauyecTBa M IO HKEJIAHUIO MNOTPeOUTEeNs] H3TOTOBUTH
U3JIeMe U3 OJJHOPOIHOTO MaTepuasia (Beliy) B pa3yMHbIN CPOK, a IIPU OTCYTCTBUU OJHOPOIHOTO
Martepuana (BElIM) aHAJIOTMYHOTO KauyecTBa - BO3MECTUTh NOTPEOUTENIO IBYKPAaTHYIO LEHY
yTpaueHHOTO (TIOBPEXKJICHHOTO) Marepuaia (BEIIM), a TaKXKe pacxolbl, ITOHECEHHBIE
OTpeOUTENEM.

2. llena yrpadeHHOTO (TIOBPEXKICHHOTO) MarepHaia (BEIIH) OMPEACNseTCS, UCXOAS M3
IIEHbI MaTepHaia (BEIr), CYIECTBOBABIICH B TOM MECTEe, B KOTOPOM TpeOOBaHUE MOTPEOUTEIIS
JOJDKHO OBIJIO OBITH YIOBJIETBOPEHO HWCIOJIHUTENEM B JIEHb JOOPOBOJIBHOTO YIIOBJICTBOPEHHS
TaKoro TpeOOBaHUS WM B JCHb BBIHECEHUS CYACOHOTO PEIICHMS, eCTi TpeOOBaHNUE IOTPEOUTES
T0OPOBOJIFHO YIOBJIETBOPEHO HE OBLIO.

Ilena marepuana (Beliu), NepeJaBacéMOro HCIIOJHUTENIO, ONpPENENseTcsl B JOrOBOpPE O
BBINIOJIHEHUU pabOThl WIM B MHOM JIOKYMEHTE (KBUTAHILIMM, 3aKa3e), MOJATBEP)KJIAIOLIEM €ro
3aKIIIOYEHUE.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutens 0cBOOOXKAAETCA OT OTBETCTBEHHOCTH 32 MOJHYIO WM YaCTUYHYIO yTpaTy
(moBpexxeHue) marepuana (BEIIM), MPUHATOTO MM OT MOTPEOUTENsl, €CIU TOTPEOUTEINb
MPEeNyNpexIeH HCIOJIHUTENEM 00 O0COOBIX CBOWCTBaX MaTepuana (BElM), KOTOpble€ MOTYT
MOBJIEYb 32 COOOM €ro MOJHYIO WM YaCTUYHYIO yTpaTy (HOBpexIeHue) Iu00 ecliu yKa3aHHbIE
CBOMCTBa Marepuana (BELIM) HE MOIVIM ObITh OOHApYKEHbl IpU HaJJIekKalled NpuemMke
WCIIOJTHUTEJIEM 3TOTO MaTepuaa (BeIin).

(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

Cratest  36. OO0s3aHHOCTHL HCHOJHUTENsA HWHGOPMHUpPOBATHL mOTpeduTENs 00
00CcTOATENLCTBAX, KOTOpPble MOIYT MOBJHMATH HAa Ka4vecTBO BbINOJHAEMOIl pPadoThI
(oxa3bIBaeMoOii yCJIyru) MM MOBJIeYb 32 C000H HEBO3MOKHOCTD €€ 3aBepIIeHUsl B CPOK
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Wcnonnutens o00s3aH CBOEBPEMEHHO MH(DOPMHUPOBATH MOTPEOUTENE O TOM, UTO
coOM0/IeHNE yKa3aHUW TMOTPEOUTENss W WHBIE OOCTOSTEIHCTBA, 3aBUCAIINE OT TOTPEOUTEINS,
MOTYT CHU3HUTh KaueCTBO BBINOJHSAEMON pabOThl (0OKa3bIBAEMOM yCIyru) WM MOBJEYb 32 COOOM
HEBO3MO)KHOCTH €€ 3aBEpPILEHUS B CPOK.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)



Ecnu notpeburens, HECMOTpPS Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HH(OPMUPOBAHME
UCIIOJIHUTENIEM, B Pa3yMHbId CPOK HE 3aMEHUT HENPUTOJHBIM WM HEI0OpOKaueCTBEHHBIM
Marepuai, He U3MEHHUT YKa3aHUU O CI0cOo0€ BBHIMOJHEHUs pabOoThl (OKa3aHUsl yCIyru) Jubo He
YCTPAHUT MHBIX OOCTOSITENILCTB, KOTOPHIE MOTYT CHU3UTh Kade€CTBO BBINOJIHSIEMON pabOThI
(oKka3pIBa€MON yCIyru), HUCHOJHUTENIb BIPaBE OTKa3aTbCsl OT HCIIOJHEHUS JO0roBopa o
BBINIOJIHEHUH pa0OThl (OKa3aHUU YCIYTH) U NOTPEOOBATh MOJHOTO BO3MEILIEHUS YOBITKOB.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. [lopsiaok 1 (popMbI OIUIATHI BHINOJHEHHOH PadoThl (0KA3aHHOM YCJIYTH)
(B pen. ®enepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00s3aH OIIATUTh OKa3aHHbIE €My YCIYTd B MOPSJAKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C HCIOJTHUTEIIEM.
(uactp nepBas B pex. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens 00s3aH OIUIATUTH BBHIMOJHEHHYIO HUCTIOJHHUTEIEM B MOJHOM 00BbeMe padoTy
nociie ee npuHATUS norpedurenem. C coriacust noTpeduTenst paboTa MOXKET ObITh OIJIAYEHA UM
MIPH 3aKIFOYCHUH JIOTOBOPA B MOJHOM pa3Mepe WM ITyTeM BBIJaYH aBaHCa.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omutata 0Ka3aHHBIX yCIyr (BBIIOJHEHHBIX padOT) MPOU3BOJUTCS MOCPEICTBOM HAJIMYHBIX
i OE3HATMYHBIX PACUETOB B COOTBETCTBHUHM € 3aKOHOAaTeIbCcTBOM Poccuiickoit denepanuu.
(uactp TpeTha BBeneHa denepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Ipu wucnonb3oBaHuM HaTW4YHOM (OPMBI pacueToB oruiata TOBapoB (padboT, YCIyr)
MOTpeOUTENIEM MPOU3BOJIUTCS B COOTBETCTBUU C YKa3aHUEM IpOJaBlia (MCIOJIHUTEINS) MyTeM
BHECEHUS HAJIWYHBIX JIEHEKHBIX CPEICTB NPOAABIY (MCIOIHUTENIO), JUOO0 B KPEIUTHYIO
OpraHu3anuio, JHUOO IUIATeKHOMY areHTy, OCYIIECTBIIAIOIIEMY [ESATEIbHOCTh IO IMpUEMY
wiarexxed  QU3MYeCKuX JML, JIMO0 OaHKOBCKOMY IUIAT€XKHOMY areHTy (cyOaresry),
OCYILIECTBJISIIOLIEMY JIEATENbHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKax u
OAaHKOBCKOM J1€ATEIbHOCTH, €CIIM MHOE HE YCTAaHOBJIEHO (e/iepalibHbIMU 3aKOHAMU WJIM UHBIMU
HOPMAaTUBHBIMU TpaBoBbIMU akTaMu Poccuiickoit ®enepauuu. [Ipum 3TOM 00s13aTENbCTBA
MOTpeoUTENs Mepel MPOoAABIOM (MCIIOJIHUTENIEM) 10 OIIaTe TOBapOB (padoT, yCIayTr) CUUTAIOTCS
HCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTAa BHECEHHS HAJIMYHBIX
JICHE)KHbIX CPEJICTB COOTBETCTBEHHO MpPOJAaBLy (HMCHOJIHUTENI0), JHUOO B KPEIUTHYIO
OpraHu3anuio, JHUO0O IUIATEKHOMY areHTy, OCYIIECTBIIAIOIIEMY JESATEIbHOCTh IO IMpUEMY
wiarexxed  QU3MYeCKuX JML, JIMO0 OaHKOBCKOMY IUIAT€KHOMY areHTy (cyOaresry),
OCYILIECTBIISIIOLIEMY JIEATEIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIbCTBOM O OaHKax u
OAaHKOBCKOM J1eTEIbHOCTH.

(B pen. @enepanbubix 3akoHOB OT 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Crartbs 38. YTpaTnia cuiy. - ®eaepaibublii 3axkon ot 25.10.2007 N 234-D3.

Cratbi 39. PeryaupoBanne oka3aHus OTJeJbHBIX BUIOB yCJIYT

[locnencTBust HapyleHUs yCIOBUI JOTOBOPOB OO0 OKa3aHUU OTIENIbHBIX BUJOB YCIYT,
€CJIM TaKHe JIOTOBOPHI II0 CBOEMY XapakTepy He MOAMAIAI0T IMOJ JEeHCTBUE HACTOAILIEH IJIaBbl,
OTIPEEIIAIOTCS 3aKOHOM.

Crartbs 39.1. [IpaBuia oka3aHus OTAeJbHBIX BHIOB YCJIYT, BbINOJHEHUS] OTAEIbHBIX

BU/I0B PadoOT moTpeduTe M
(BBenena denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)



[IpaBuna oka3aHMsI OTHENIbHBIX BHJIOB YCIYT, BBIMOJHEHHSI OTIEJIbHBIX BHUJOB pPadoOT
noTpebutensaM ycranasiausatorcs [IpasurensctBom Poccuiickoit denepanuu.

I'nmaBa IV. TOCYJAPCTBEHHAS U OBLIECTBEHHAS 3ALLIUTA
IIPAB ITIOTPEBUTEJIEN

Cratbsi 40. ®DenepajbHblil rocyIapcTBeHHbI HaA30p B 00J1acTH 3alIMThI MNpasB
norpedoureJiei
(B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHbIi rOCyIapCTBEHHBIH HAq30p B 00JIaCTH 3aUIUTHI IIpaB MOTpeOuTeNnen
OCYILIECTBJISIETCS] YIIOJTHOMOYEHHBIM (he/iepaibHbIM OPraHOM HCIIOJIHUTEIbHON BJIACTH (Jajnee -
OopraH roCyJapCTBEHHOTO Haa30pa) B mopsiake, yctaHoBieHHOM [IpaButensctBoMm Poccuiickoii
denepanuu.

2. denepanbHbId TOCYAApCTBEHHBIM HAA30p B O0NAacTH 3allUThl IpaB HOTpedUTeseit
BKJIFOYAET B ceOs:

1) opranu3aiuio u MpoBeIcHNE IMTPOBEPOK COOTIOACHHUS N3TOTOBUTEISIMU (MCTIOJHATEIISIMHA,
[IPOJIaBLIaMH, YIIOJTHOMOYEHHBIMU OPraHU3alysIMU WIN YIOJHOMOYEHHBIMU HHIWBUYaTbHBIMU
MpeapUHUMATENSIMU, UMIIOPTEPaMHU, BIIaJIENbIIaAMH arperaropoB) TpeOOBaHU, yCTAHOBIEHHbIX
MeXAyHapoAHbIMU jaoroBopamu Poccuiickoit ®enepanuu, HACTOSIUM 3aKOHOM, JIPYTHUMH
(denepanbHBIMU 3aKOHAaMU M HHBIMM HOPMATHUBHBIMU TpPaBOBBIMM akTaMu Poccuiickoii
Oenepanyy, peryIMpyrOIIMMH OTHOIICHUS B OOJACTH 3alUThl MpaB MoTpeduTenel (naiee -
oOs3aTenbHble TPeOOBaHUA), MPENNUCAHUN JODKHOCTHBIX JIMII OpraHa TIoCyIapCTBEHHOIO
HaZA30pa;

(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

2) oOpraHuzalMi0 W TIPOBEJCHHE TIPOBEPOK COOTBETCTBUS TOBAapoB (paboT, yciyr)
00s13aTeIbHBIM TPEOOBAHUAM, OOCCIECUMBAIOIIUM O€30MacCHOCTh TOBAapoB (paboT, yciyr) mms
KU3HU M 370pOBbsl MOTpeOUTENEH, OKpYKalolled cpenbl, MNpeaylnpexaeHue IercTBUi,
BBOJSIINX MOTpeOHuTeNnedl B 3a0i1yK/IeHue, U NpeJoTBpallleHHe MPUINHEHNUs BpeJa UMYIIECTBY
noTpebuTenel, yCTaHOBJICHHBIM B COOTBETCTBUH C MEXAYHAPOAHBIMU JJoroBopamu Poccuiickoit
Oenepaunu, (QenepaabHbIMM 3aKOHaMU U HMHBIMH HOPMAaTHBHBIMH INPAaBOBBIMH aKTaMHU
Poccuiickoit ®enepanuu;

3) npuMeHeHue B TIOPAJIKE, YCTAHOBIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit deneparum,
Mep TMpeceyeHusi HApPYIICHWH 00sS3aTeNbHbIX TpeOOBaHWW, BBIJAYY MPEANUCAHUNA O
MpEKpaIeHUN HapyIIeHUH TpaB MOTpeOUTENIeH, 0 MPEKpaIICHUH HAPYIIEHUH 00sS3aTeIbHBIX
TpeOoBaHUN, 00 yCTpaHEHMM BBISBIEHHBIX HapylIeHUN o00s3aTelbHbIX TpeOOoBaHUM,
IIPUBJICYEHUE K OTBETCTBEHHOCTH JIMI], COBEPIIMBIINX TAKUE HAPYIICHUS;

4) cucremaTnueckoe HaOIIOACHNUE 33 UCIIOJIHEHHEM 00s13aTelbHbIX TPeOOBAaHUM, aHAIU3 U
IMPOrHO3UPOBAHUEC COCTOSAHUA HCIIOJTHCHUA 00s13aTeNbHBIX Tp€6OBaHHﬁ pru OCYHICCTBIICHUU
HU3TrOTOBUTCIIAMU (I/ICHOJ’IHI/ITGJ’I?IMI/I, npoaaBOaMu, YIOJIHOMOUYCHHBIMU OpPraHu3aluiaMHu HIIN
YIOOJIHOMOYCHHBIMHA HWHIAUWBHUAYAJIbHBIMUA MNPCANPUHUMATCIIAMA, HMIIOPTECpaMu, BJaJACIbOaMU
arperaTopoB) CBOEH JCSATEIHHOCTH,

(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

5) craructuyeckoe HalOIoJieHuE B 00JIacTH 00ecredeHus 3allMThl IIpaB MOTpeOuTeNnei,
yYeT U aHaJIU3 CIy4aeB NMPUUYMHEHUsS Bpela *U3HU U 3J0POBBIO MOTpPEOUTENEH, OKpYKarolien
cpezie ¥ MMYIIECTBY OTPEOUTENEH, CBA3aHHOTO C IPUOOPETEHHEM M MCIIOJIb30BaHUEM TOBAapOB
(paboT, ycimyr) ¢ HeAOCTaTKaMH, OMAaCHBIX TOBApOB (padoT, ycayr) JUOO C MPEeAOCTaBICHHEM



MOTPEOUTENSIM HECBOEBPEMEHHOMW, HEIOJIHOM, HEeIOCTOBEpHOM M BBOJMIIEH B 3a0iyxaeHue
nHpopManum o ToBapax (padoTax, yciyrax);
(B pen. denepanbHOro 3akona ot 25.06.2012 N 93-D3)

6) exerogHoe NPOBEACHHE aHajlu3a U OUEHKU 3S(PdekTuBHOCTH (deaeparIbHOTro
roCyJapCTBEHHOIO HAa30pa B 00JIACTH 3aLIUTHI IIPaB OTPEOUTEIEH;

7) €XeroHyo MOATOTOBKY Ha OCHOBAHUU PE3YJIbTATOB JAEATEIbHOCTH, IPEAYCMOTPEHHOM
MOJANYHKTaMu | - 6 HACTOSIIEro MYHKTA, TOCYJApCTBEHHBIX JOKIAN0B O 3allUTe IpaB
notpebuteneit B Poccuiickoit ®enepauuu B nopsAake, ycTaHoBleHHOM I[IpaButenbcTBOM
Poccuiickoit @enepanuu.

3. K oTHOuIeHusIM, CBSI3aHHBIM C OCYHIECTBJIIEHHEM (eAepalbHOIO TOCYJapCTBEHHOTO
HaJ30pa B 00JacTH 3alllUThl MpaB NOTpeOUTEsel, opraHu3alUeil U MPOBEIEHUEM MPOBEPOK
U3rOTOBUTENEH  (MCIOJIHUTENEHW, MPOJABLOB,  YINOJIHOMOYEHHBIX  OpraHu3aluil  Win
YIOJHOMOYEHHBIX  HMHAUBUAYAJIbHBIX  HpEIIpUHUMATENCH, HMIOPTEPOB,  BIIAJCIIBLIEB
arperatopoB), npuMeHstoTcs nojoxxenuss denepanbHoro 3akoHa ot 26 aexkadbps 2008 roma N
294-®3 "O 3ammuTe NpaB OPUIMYECKUX JHUI U HWHIUBUIAYAIbHBIX MpEAIpUHUMATENEH Npu
OCYIIECTBIECHUHN TOCYJApPCTBEHHOTO KOHTPOJIA (HAA30pa) U MYHHUITUTIATLHOTO KOHTPOJIA'".

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3.1. Ilpu ocymectBiennu (eaepabHOTO TOCYAapCTBEHHOTO HAa30pa B O0JIACTH 3aIIUThI
paB NOTPEOUTENICH OPraHOM TOCYIapPCTBEHHOTO HA/I30pa MPOBOISATCS KOHTPOJIBHBIE 3aKYIKH B
nopsiike, ycranosieHHoM ®DenepanbHbIM 3akoHOM OT 26 nekadbps 2008 roma N 294-03 "O
3alIUTe NPaB IOPUIUYECKUX JIUIl U MHIUBUAYAJIbHBIX MPEANPUHAMATEICH MTPH OCYIIECTBICHHH
rocy/1apCTBEHHOTO KOHTPOJIS (Haa30pa) U MyHUIIUIAIBHOTO KOHTPOJIA".

KouTtponbHast 3akynka ToBapoB (palOoT, yciayr) MOXKeT ObIThb MpOBEJEHa OPraHoM
roCy/lapCTBEHHOTO HaJ30pa HE3aMEIJIUTEIbHO C OJHOBPEMEHHBIM H3BEIICHHEM OpraHa
MIPOKYpPATYPBI.

(. 3.1 BBenmen PeaepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOmKHOCTHBIC JIMIIa OpPTraHa TOCYJAapCTBEHHOIO HAA30pa B MOPSAKE, YCTAHOBJICHHOM
3akoHo1atesbecTBOM Poccuiickoit denepaiuu, UMEIOT MPaBo:

1) 3anpamuBaTh ¥ NOJy4YaTh HA OCHOBAaHMU MOTHBMPOBAHHBIX MHUCHbMEHHBIX 3aIIPOCOB OT
OpraHoB TOCYJapCTBEHHOW BIJIACTH, OPraHOB MECTHOIO CaMOYIPABJIEHHUS, OOIIECTBEHHbIX
OpraHu3anuii, U3roToBUTENeH (UCIOIHUTENEH, IPOIaBLIOB, YIIOJIHOMOYEHHBIX OpraHu3aluil Win
YIOJHOMOYEHHBIX  HMHAMBUAYAJIbHBIX  IpEIIpPUHUMATENEH, UMIOPTEpOB,  BIAJEIbLEB
arperatopoB) HH(GOPMAIUIO U JTOKYMEHTHI IO BOIIPOCAM 3alIUThI IPaB OTpeOUTENeil;

(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) GecnpensTCTBEHHO IO MPEAbSBICHUU CIIY)KEOHOTO YJIOCTOBEPEHHUS M KOMMM IpHKa3a
(pacmopsbkeHus1) PYKOBOJIUTENS (3aMECTUTENsI PYKOBOJAWTENSI) OpraHa TOCYJapCTBEHHOTO
HAJ30pa O Ha3HAYEHUU MPOBEPKH MOCEIIAaTh TEPPUTOPUIO, 3/1aHUS, IOMELUIEHUS] U COOPYKEHMUS,
UCIO0JIb3yeMbl€ M3rOTOBUTEIEM (MCHOJHUTENIEM, MPOAABIIOM, YIOJHOMOYEHHOW OpraHu3aluei
WIK YHNOJHOMOYEHHBIM HHAWBHUIYaIbHbIM NPEANPUHUMATEIEM, HMIIOPTEPOM, BIIAJIENIbLIEM
arperaropa) npu OCYIIECTBJIEHUU CBOEH JEATEIbHOCTH, B LENIX IMPOBEACHUS MEPOIPUATUN O
KOHTPOJIIO;

(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

3) mpoBoauTH OTOOP MpPoO M 00pa3loB TOBAPOB, MPEAHA3HAYEHHBIX MJIS pealn3alu U
peann3yeMbIX MOTPEOUTEISIM, TSl TIPOBEICHUS UX UCCIICIOBAHUM, UCTIBITAHUN;



4) BblOaBaTh  W3TOTOBUTENSIM  (MCHOJIHUTENSAM, IpOJAaBLaM,  YINOJHOMOYEHHBIM
OpraHu3alUsM WIM YHOJHOMOYEHHBIM WHIUBUAYAIbHBIM MpEANPUHUMATENSAM, HUMIIOpTEpaM,
BJIaJIETIbLIaM arperaTopoB) MpeanucaHusl O MPEKpallleHWHd HapyLIeHWH mpaB MnoTpeduTenel, o
MpEKpaIeHu HapyIIeHUH 00s3aTenpbHbIX TpeOOBaHMM, 00 YCTPAaHEHHH BBISBICHHBIX
HapylleHui oO0s3aTeNbHbIX TpPeOOBAHUM, O TPOBEACHUM MEPONPUITH 1O O0OeCHeueHHUIo
MpeIOTBpAILlEHUs Bpella )KU3HU, 3J0POBbIO U UMYILECTBY MTOTpeOUTENEH, OKpYKaloIIEel Cpee;
(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cocTaBiATh IPOTOKOJBI 00 aJMUHUCTPATUBHBIX MPAaBOHAPYIICHUSIX B 00JaCTHU 3alllUTHI
mpaB  moTpeduTeNnei, paccMarpuBaTh  Jena 00  yKa3aHHBIX  aJAMHUHUCTPATHUBHBIX
IIPAaBOHAPYLIEHUSAX U IPUHUMATh MEPBI 110 IPEIOTBPALLCHUIO TAKUX HAPYLICHUN;

6) HampaBiATh B YIOJIHOMOYEHHBIE OpraHbl MaTepHalibl, CBA3aHHbIE C HAapyLICHUSIMU
00s3aTeNnbHBIX TpeOOBaHUM, s pPEUICHUS BONPOCOB O BO30YXKACHUU YTOJOBHBIX [€N IO
IIPU3HAKaM IIPECTYIICHNH;

7) oOpamarbcsi B Cyd C 3asBJICHUSAMHM B 3alllUTy MpaB NOTpeOUTENeM U 3aKOHHBIX
MHTEPECOB OTAENbHBIX MOTpeOuTesel (rpynmnbl HOTpeOuTeNneld, HEONpPENeJICHHOTO Kpyra
HOTpC6HTCJ’ICI71), a TaKXKE C 3as4BJICHUAMU O JIMKBH AN U3IOTOBUTEIISA (I/ICHOJ’IHI/ITCJ’[?I, ImpoaaBLa,
VIIOJTHOMOYCHHON OpraHu3alfy, WMIOPTepa, BIaJelblla arperatopa) JU00 O MpeKpalieHud
ACATCIIBHOCTH HWHIAWBUAYAJIBHOTO MPCANIPUHUMATCIIA (yHOJ'IHOMO‘-IeHHOl"O HHIUBUAYAJIIBHOT'O
IpeIIpUHIMATENsI) 32 HEOJHOKpaTHOE (ABa pa3za wiH OoJjiee B TEUEHHE OJHOTO KaJeHIapHOTO
roja) wiau rpydoe (TOBJIEKIIEEe CMEPTh WM MacCOBBIC 3a00JIeBaHMsI, OTPABJICHUS JIOJCH)
HapyIlIeHHE [TpaB NOTPeOUTENEH.

(B pen. ®enepanbHbIx 3ak0HOB OT 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. Opras rocynapcTBEHHOTO HaJa30pa MOXKET ObITh IPUBJIEYEH CYAOM K Y4acTHIO B JeJie
100 BIIpaB€ BCTYyIIaThb B JACJIO 110 cBoOeEit WHUIUATUBC WJIM [0 MHULUATUBC JIML, YHaCTBYIOIIHUX B
nene, A Jadd 3aKII0YeHHUs MO Jedy B LEeIsIX 3alluThl IpaB MOTpeOuTeNned B MOpPSAKe,
YCTaHOBJIEHHOM 3aKOHOJ1aTenbcTBOM Poccuiickoit denepanuu.

5.1. [Ipennucanue, BbIJaHHOE TPU OCYLIECTBICHUN IOCYAAPCTBEHHOTO HaA30pa B o0nactu
3alUThl IIpaB NOTpeduTeneil, MOKeT ObITh 00)KaJIOBaHO B apOUTPaXKHBIM CyJ| B TEUEHHUE TPEX
MecSllEB €O JHS €ro BblJaud. B ciaydyae mnpuHATHS 3asBiIeHUS 00 00KajJOBaHMU ATOTrO
MpeANuCcaHusl K MPOU3BOJACTBY apOUTPAKHOTO Cy/Aa MCHOJHEHUE JTOro MpeanucCaHus
[IPUOCTAaHABIMBACTCS 10 THS BCTYIUICHUS pELICHHs apOUTPaKHOTO Cy/Jla B 3aKOHHYIO CUITY.

(m. 5.1 BBenen denepanbHpiM 3aKkoHOM OT 21.12.2013 N 363-D3)

6. Opran rocyJapCTBEHHOIO HaJA30pa BIIPAaBE JaBaTh pa3bsICHEHUS 10 BOIPOCAM
IIPUMEHEHHSI 3aKOHOB M HWHBIX HOPMAaTUBHBIX IpaBOBBIX akTOB Poccuiickoi Penepanuu,
PEryIHUPYIOIIUX OTHOIIEHUS B 00JaCTH 3alllUThI IIpaB NOTPeOUTENEH.

7. TocymapCcTBEHHBIN Haa30p 32 COOTBETCTBUEM TOBApOB TPEOOBAHUSM OE€30IMaCHOCTH,
YCTAHOBJIEHHBIM TEXHUYECKUMH PEIrJIaMEHTaMH, OCYILECTBISETCS TaKXKe YIOJIHOMOYEHHBIMU
(benepalbHBIMU OpraHaMU HUCIHOJHUTENBbHOM BJIACTH B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccniickoit denepanuy 0 TEXHUYECKOM PETYJINPOBAHNH.

8. Opran rocymapcTBEHHOTO HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMH (eneparbHbIMU
opraHaMu HUCIIOJTHUTEILHOU BJIaCTH, YKa3aHHBIMU B ITYHKTC 7 HaCTOSIHlef/'I CTaTbu, OCYHICCTBIIACT
dbopmMupoBaHHEe W BEICHHE  OTKPBITOTO W  OOMIENOCTYITHOTO  TOCYJapCTBEHHOTO
MH(POPMAITMOHHOTO pecypca B 00JIaCTH 3aIIUTHI MpaB MOTPeOUTENCH, KauecTBa U OE30MaCHOCTH
TOBapoB (padoT, yciryr) B nopsiike, yctaHoBiIeHHOM [IpaButensctBoM Poccuiickoit denepanuu.
(. 8 BBeaeH denepanbHbIM 3akoHOM OT 25.06.2012 N 93-D3)



9. Opran TroCyIapCTBEHHOTO HAa30pa YTBEP)KIAET METOAMYECKHE PEKOMEHIAMU II0
pa3pa60TKe n pfai3allii PCruoOHAJIbHBIX W MYHHUOUIIAJIBHBIX IMIpPOrpaMMm II0 3alllUTC IIpaB
noTpeduTenen.

(. 9 BBenen PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratbs 41. O0s13aHHOCTb U3rOTOBHUTEJS (MCIIOJTHHUTES, MPOAABIA, YIIOJTHOMOYEHHOM
OPraHM3alMy MM YINOJTHOMOYEHHOI0 MHAUBHMAYAJIBHOIO NMPEeANPUHUMATEA, HMIIOPTEPA,
BJIa/le/Iblia arperaropa) mo NnpeJoCTABJEHUI0O HH(OpMANMH OPraHy rocyaapcTBEHHOIO
Ha/A30pa
(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

(B pen. denepanbHoro 3akoHa ot 18.07.2011 N 242-03)

W3rotoBurens  (MCNONHMUTENb, MPOJABEL,  YINOJIHOMOYEHHAs  OpraHu3alus WIH
YIOJHOMOYEHHBIH MHIMBUIYalIbHBIA IPEeIIpUHUMATENb, UMIIOPTEP, BIAJENEL arperaropa) o
TpeOOBaHMIO OpPraHa roCyJapCTBEHHOI'O HAA30pa, €ro JOJKHOCTHBIX JIUIL] 0053aH MPEAOCTaBUTh
B YCTAaHOBJICHHBIH HMH CpPOK JIOCTOBEpPHBIE CBEJIEHUS, JIOKYMEHTAllMI0, OOBSICHEHHS B
MUCBMEHHOM U (MJIM) YCTHOU (opMe U UHYIO0 HHPOpPMALUIO, HEOOX0JUMYIO JJIsl OCYIIECTBICHUS
OpraHoM TOCYJapCTBEHHOIO HaJa30pa W €ro JIODKHOCTHBIMU JIMLAMH  HOJHOMOYHIA,
YCTaHOBJIEHHBIX 3aKOHO1aTenbCcTBOM Poccuiickon denepanuu.

(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-D3)

CraTbd 42. YTpaTtuia cuiy. - ®eaepanbHblii 3akoH ot 21.12.2004 N 171-D3.

Cratbs 42.1. IloiTHOMOYHSI BBICHIMX MCIHOJHHUTEJbHBIX OPraHOB TrOCY/AapCTBEHHOMH
BJIAacTH cyObeKTOB Poccuiickoii @enepanuu B 001aCTH 3allIUTHI NIPaB MOTPedUTE ICH
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

I. BpICIIMII MCHOJIHUTENBHBIA OpraH TIOCYAapCTBEHHOM BIJIACTU COOTBETCTBYIOIIETO
cyowsekta Poccuiickoit depepaniiu OCyIIECTBISET MEPOTIPUSITHS TI0 pPeain3aliui, 00eCeYeHUIO
U 3aluTe MpaB MoTpeduTeneil U B Mpefesiax CBOMX MOJHOMOYMH NMPUHUMAET OIpPEEICHHbIE
MEpBL.

2. B nmensix coneicTBusl 3auiuTe NpaB MOTpeOHUTENeH OpraHbl HCIOIHUTEIBLHOM BJIAcTH
cyowsektoB Poccuiickoit denepannu pa3padaThIBAlOT PETHOHAIBHBIC MPOTPAMMBI IO 3aIIUTE
paB NOTpeOUTENEel M OKa3bIBaIOT COJCHCTBHE OpraHaM MECTHOTO CaMOYIpaBiCHUS U
oOLIeCTBEHHBIM OOBEAMHEHUAM NOTpeduTene (MX accolManusM, CO3aM) B OCYIIECTBICHUU
MMHU 3alIUTHl IPaB MOTpeOUTENEH.

(. 2 BBeaeH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratbs 42.2. Ilepenaua ocyuiecTBJEHUsI NMOJHOMOYHUI OpraHa rocyJiapcTBeHHOIr0
HA/130pa OPraHaM HCIOJHUTEJbHOI Bi1acTu cy0bekToB Poccniickoii @exepanun
(BBenena denepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TonHomMouusi opraHa roCyJapCTBEHHOI'O HaJ30pa IO OCYLIECTBICHUIO (eaepanbHOro
rocy/lapCTBEHHOTO HaJ30pa B 00JACTH 3alllUThl IpaB MOTpeOUTENeH MOTYT NepenaBaTbes AJs
OCYILIECTBJICHUS! OpraHaM HCIHOJHUTENbHOM BiacTu cyObekToB Poccuiickoit ®enepanuu
nocraHoBieHussMu [IpaButenscrBa Poccuiickorr ®enepauuy B NOpsAAKE, YCTaHOBIEHHOM
®denepanbHbIM 3aKOHOM OT 6 OKTsOps 1999 roma N 184-®3 "OO o0mmx NpUHIHAIIAX
OpraHM3alMi  3aKOHOJATENIbHbIX  (IPEICTaBUTENIbHBIX) W  HCIOJHUTEIBHBIX  OpPraHOB
rocyJaapcTBeHHOM BiacTu cy0OrekToB Poccuiickoit deneparun'.

Cratbs 42.3. Ilogaya u paccmoTpeHnne odpameHuii morpedurTesiei



(BBenena denepanbHbiM 3ak0HOM OT 18.03.2019 N 38-D3)

1. Obpamenue noTpeOuTenss MOXKET OBbITh HampaBiIe€HO B MHUCbMEHHON ¢dopMe Ha
OyMa)XHOM HOCHTEJIE WJIM B AJIEKTPOHHON (opMe B OpraH rocylapCTBEHHOIO HaJa30pa, UHbIE
YIOJHOMOYEHHbIE (pe/iepalibHble OpraHbl HCHOJHUTEIBHOM BIACTH, OpraH HCHOJHUTEIbHOMN
BiacTu cyowrekTa Poccuiickoit denepannu OO OpraH MECTHOTO CaMOYITPaBJICHUS.

2. OOpamenne NOTpeOUTENST MOXKET OBITh HAMpPABJICHO MO TOYTE, C KCIOJb30BaHUEM
MH(}OPMaLIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTu "MHTepHer", B TOM uucie o(uUHaIbHOIO
caifTa opraHa rocyJapCTBEHHOI'O HAaJ30pa, MHBIX YIOJHOMOYEHHBIX (elepalbHbIX OpraHOB
MCIIOJIHUTENBHON BJIACTH, OpraHa UCHOJHUTENbHOM BiacTu cyobekTa Poccuiickoin denepaunu
nubo opraHa MECTHOTO camoympaBieHus (B cyOwbekrax Poccuiickoit denepanuu - roponax
dbenepansHoro 3HaueHuss Mockse, Cankrt-IlerepObypre m CeBacTomosne ¢ HUCHOJIB30BAaHUEM
O(UIMAIIBHOTO caiiTa OpraHa MECTHOIO CaMOYIPAaBJIEHUS B CIydae, €CIU 3TO MPEeIyCMOTPEHO
3aKkoHaMH cyObekToB Poccuiickoit ®denepauuu - roposioB (enepanbHOro 3HaueHUs: MOCKBBI,
Cankr-IlerepOypra u CeBacTomnosis), €AMHOTO NOpTaJla TOCYJapCTBEHHBIX U MYHHMIIMITAJIBHBIX
yCIyr Ju00 PErnoHaJbHOTO TOpTaia TOCYAaPCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT, a TaKKe
MOJKET OBITh IPUHSATO TPU JIUIHOM IIPHEME 3aBUTEIIS.

3. B MHOropyHKUMOHAJbHBIX LEHTPax MpPEIOCTABICHUS TOCYJapCTBEHHBIX U
MYHHULMIAIBHBIX YCIYI MOTYT OCYIIECTBJIATHCS IpUEM oOpalieHuil mnoTtpedureneit u
KOHCYJIbTUPOBAHUE MOTPEOUTENEH 110 BOIIPOCAM 3alUThI UX [IPaB Ha OCHOBAHUM COIJIALIEHUH O
B3aHMOI[CI>'ICTBI/II/I MCKIY MHOFO(i)YHKHI/IOHaJ'ILHLIMI/I HCHTpaMH npeaoCTaBJICHUA
roCyadapCTBEHHBIX W MYHUIHUIIAJIBHBIX YCIYI' U (bejlepaIII)HI)IMI/I opraHaMu HCHOJIHUTEILHOU
BJIACTH, OpraHaMM TOCYAApCTBEHHBIX BHEOIOJKETHBIX (POHIOB, OpraHaMu TOCYAapCTBEHHOM
BIacTu cyonpekToB Poccuiickoit denepannu, OpraHaMu MECTHOTO CAMOYTIPABJICHHS.

Cratbs 43. OTBeTCTBEHHOCTh 32 HapyllieHHe NMPaB MoTpeduTe/Ieil, YCTAHOBJIEHHBIX
3aKOHAMM U MHBIMU HOPMATHBHBIMH NPaBOBbIMH akTamMu Poccuiickoii @enepamun
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe MpaB NOTpeduTesel, ycTaHOBICHHBIX 3aKOHAMHM U MHBIMU HOPMAaTUBHBIMU
npaBoBeIMU akTamMu Poccuiickoit ®enepanuu, mnpojaasenl (MCHOJHUTENb, W3TOTOBUTEID,
YIOJHOMOYEHHAs] OpraHu3alusi WIM YIOJHOMOYEHHBIH WHAMBUIYaJIbHBIM HpPEIIpUHUMATED,
UMIIOpPTEpP)  HECeT  aJMHUHUCTPATHBHYIO,  YrOJIOBHYIO WM  TPaXKIAHCKO-IIPABOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJIaTeNbcTBOM Poccuiickoit @enepanuu.

Crarbsi 44. OcyulecTBjieHHe 3alUTHI NpaB MOTpeduTe/]ell OpPraHaMH MeCTHOIO
caMoynpaBJIeHHSA
(B pen. denepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amutel mpaB noTpeduTeneil Ha TEPPUTOPUM MYHHUILIMIIAIBLHOTO OOpa30BaHUS
OpraHbl MECTHOTO CaMOYIIPAaBJICHUS BIIPABE:

paccMaTpuBaTh OOpalieHusl MOTpeduTenel, KOHCYJIbTHPOBATh UX IO BOIPOCAM 3aIUTHI
paB NoTpeduTenei;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpamiatbcss B Cymbl B 3alIUTy TMpaB MOTpeOWTeNeld (HEOMpPEAEICHHOTO Kpyra
norpeourenei);

pa3pabaThiBaTh MyHUIIMIIAIBHBIE IPOTPAMMBI 0 3aIUTE MpaB MOTpeOUTENEi.
(a63arn BBenen denepanbabiM 3aKk0HOM OT 18.03.2019 N 38-D3)



[Ipu BbIsIBIEHMH TIO OOpaImieHHI0 MOoTpeOuTens ToBapoB (paboT, yCIyr) HEHaIJICkKAIIEro
KauecTBa, a TaK)Ke OMACHBIX JJISl )KU3HU, 3I0POBBs, UMYIIECTBA MOTPEOUTENICH U OKPYKAIOIIEH
Cpeabl OpraHbl MECTHOTO CaMOYIPaBIICHHUS HE3aMeUTUTENILHO M3BEIIAIOT 00 3TOM (enepanbHbIe
OpraHbl HCIIOJHUTEIFHON BIACTH, OCYIIECTBISIONINE KOHTPOJIb 32 KAYeCTBOM M 0€30TIaCHOCTHIO
TOBapoOB (padoT, yciyr).

(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeThs yrpaTuia cuiy. - @enepanbabiii 3akoH ot 18.03.2019 N 38-D3.

Cratbs 45. IlpaBa o0umiecTBEHHBIX 00beIMHEHMH MOTpeOUTeNel (MX accolHalUid,
COI030B)
(B pen. ®enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)

1. TI'paxnane BopaBe OOBEAMHSATHCS Ha JI0OPOBOJBLHOM OCHOBE B OOILECTBEHHBIE
o0benuHeHHsT TOTpeOuTenel (WX acCOUMANMH, COI03bl), KOTOPBIE OCYIICCTBIISIOT CBOIO
NESTETFHOCTh B COOTBETCTBUM C YCTaBaMM YKa3aHHBIX OOBEIMHEHUN (MX acCOIMAIlNi, COI030B)
1 3aKkoHo1atesibecTBOM Poccuiickoit deneparnum.

2. OOmecTBeHHbIE OO0BEAMHEHHUS TMMOTpeOuTeneld (MX accolMaliu, COIO3bI) IS
OCYIIIECTBIICHUS CBOMX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBATh B pa3pabOTKe 00s3aTeIbHBIX TPEOOBaHUH K ToBapam (padoTam, yciayram), a
TaK)Ke INPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBBIX akToB Poccuiickon ®denepannu,
PErYIHUPYIOIIUX OTHOIIEHUS B 00JaCTH 3alllUTHI [IpaB MOTPEeOUTENEH;

MIPOBOJIUTHh HE3aBUCHUMYIO AKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a
TaKK€ COOTBETCTBHUSI MOTPEOUTEIBCKUX CBOHCTB TOBapoB (paboT, yciayr) 3asBIIEHHON
MpoJIaBLaMU (M3rOTOBUTENSIMU, UCIIOIHUTEISIMHU ) HH(OPMALIUY O HUX;

OCYILECTBIISATh OOILIECTBEHHBIM KOHTPOJb 3a COOJIOJEHUEM IIpaB MOTpeduTene u
HampaBJIATh B OpraH TIOCYJAapCTBEHHOI'O HaJA30pa M OpraHbl MECTHOTO CaMOYIIpaBJICHUS
uHpopmanuio o ¢akrax HapylleHUH MpaB MOTpeOUTENell i NPOBEACHUS] IMPOBEPKU STHUX
($aKTOB M NPHUHATHS B CIydae WX IMOATBEPXKICHUS MEp IO TPECCUCHHWIO HApPYIICHUW IpaB
noTpebuTenell B mpeenax IMOJHOMOYMN YKa3aHHBIX OPraHOB, Y4acTBOBAaTh B IPOBEICHUU
AKCIIEPTHU3 110 (PaKTaM HAPYIICHHWH MpaB MOTPEOUTENICH B CBS3H C OOpAIICHUSIMH TTOTPEOUTEICH.
[Ipu ocymecTBieHnn OOIIECTBEHHOTO KOHTPOJISI OOIIECTBEHHBIE OOBEIMHEHUSI TTOTPEOUTENCH
(Mx accomuanuu, COr3bl) HE BIIPaBe TPeOOBATh OT M3TOTOBUTENCH (MCIIOTHUTENIEH, ITPOIaBIIOB,
YIIOJTHOMOYECHHBIX OpraHU3allfii WIH yIIOJHOMOYEHHBIX WHIMBHIYATbHBIX TPEANPUHIMATENCH,
UMIIOPTEPOB)  NIPEIACTABICHUE  JOKYMEHTOB  (BBINIOJIHEHWE  JACWCTBUI), 00S3aHHOCTD
MpeACTaBICHUS (BBITIOJHEHUSI) KOTOPBIX MO0 TPEOOBAHUIO IOTPEOUTEINSI HE YCTAHOBJIEHA 3aKOHOM;
(B pen. denepanbHoro 3akona ot 18.07.2011 N 242-03)

pacrpocTpaHsITh HHPOPMAIIHIO O MPaBax MOTPEOUTENCH U 0 HEOOXOAUMBIX JCUCTBUSAX IO
3alUTe 3TUX MPaB, O pe3ysibTaTaX CPaBHUTENIbHBIX HCCIIEOBAaHUN KadecTBa TOBapoB (padoT,
yCIIYT), a TaKkXke WHYI HH]OopMmaiuio, Kotopas OyaeT crnocoOCTBOBAaTh peau3alliu TpaB U
3aKOHHBIX HHTepecoB mnoTpeduteneid. IlybGnukyemple OOIIECTBEHHBIMU OOBEAMHEHUSIMU
noTpebuTener (MX accolMalUsMU, COK3aMU) pe3ylbTaTbl CPAaBHUTEIbHBIX HCCIIEAOBaHUM
KadecTBa TOBapoB (paboT, yCiIyr) He SBISIOTCS PEKJIAMOT;

BHOCHUTH B (pefiepajbHble OpraHbl UCIIOJHUTENBbHOM BJIACTH, OpraHU3aluy MPEAI0KEHUs O
NPUHATUM MEp IO TOBBIIIEHUIO KadyecTBa TOBapoB (paboT, yCiIyr), MO MPHOCTAHOBIIEHUIO
MIPOM3BOJICTBA U pealu3ali TOBAapoOB (BBINOJIHEHUS pabOT, OKa3aHWs YCIYT), MO OT3bIBY C
BHYTPEHHETO pbhIHKa TOBAapoOB (paboT, yCiayr), HE COOTBETCTBYIOUIUX MPEABABISAEMbIM K HUM U



YCTaHOBJIEHHBIM 33aKOHOJATENbCTBOM Pocculickoii denepanuu 0 TEXHUYECKOM PEryiIupOBaHUU
00s3aTeNbHBIM TPEOOBAHUSAM;

BHOCUTb B OpraHbl NIpOKypaTypel U (enepaibHble OpraHbl HCIOJHUTEIBHON BIACTH
Marepuajibl O MHNPUBJICUCHHUH K OTBCTCTBCHHOCTH IJIMIL, OCYHICCTB/IAIOIMIUX IIPOU3BOACTBO H
peai3alliio  TOBapoB (BBIIOJHEHHE pPAa0OT, OKa3aHUE YCIYr), HE COOTBETCTBYIOLIUX
NpeaABABIACMBIM K HHUM 00s13aTEJILHBIM TpC6OBaHI/I$IM, a TaKXKE Hapymiaromux IIpaBa
HOTpC6HTCJ’ICI71, YCTAHOBJICHHBIC 3aKOHAMW W HWHBIMHU HOPMATHBHBIMU IIPAaBOBBIMU 4AKTaMH
Poccuiickoit ®enepanuu;

oOpaiatbcs B OpraHbl MPOKypaTyphl ¢ INpocbOaMu MPUHECTH MPOTECThl O NPU3HAHHUU
HEJCMCTBUTEIbHBIMU aKTOB (hefepalbHbIX OPraHOB MCIIOJIHUTEIBHOW BIIACTH, aKTOB OpPraHOB
WCTIOJTHUTEBHOW BJIAaCTH CYOBEKTOB Poccmiickoit dexepaniu ¥ aKTOB OPraHOB MECTHOTO
camMOyINpaBJieHUs, MPOTUBOPEUAIINX 3aKOHAM W HWHBIM PETYJIUPYIOLIMM OTHOILIEHHUS B 00iacTu
3alUTHI [TpaB NOTpeOUTENe HOPMAaTUBHBIM MPaBOBBIM akTaM Poccuiickoit @enepanuuy;

oOpallarbcs B Cy/bl C 3asBJICHUAMHM B 3alUTY IIPaB NOTpeOUTENEH U 3aKOHHBIX HHTEPECOB
OTJIEbHBIX MOTpeOuTENEN (TPYIIIBI TOTPEOUTENEH, HEOIIPEIEICHHOTO Kpyra oTpeOuTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOIO Haa30pa B (HOPMHPOBAHHUU
OTKpPBITBIX U OOIIEIOCTYIHBIX TOCYAAPCTBEHHBIX HH(GOPMALMOHHBIX PECYpPCOB B o0nactu
3alUTHI [IpaB NOTpeOuTeNel, kayecTBa U 0€3011aCHOCTU TOBAapoB (paldoT, yciyr).
(a03an BBeneH denepanbHpiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. denepanbHOro 3aKoHa
ot 25.06.2012 N 93-®3)

Crarbsi 46. 3ammra nNpaB M 3aKOHHBIX HMHTEpPecOB HeOINpedeJeHHOI0 Kpyra
norpedoureJiei
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyJapCcTBEHHOIO HaJ30pa, OPraHbl MECTHOTO CaMOYIIpPaBJICHHs, OOIECTBEHHBIE
o0beMHEeHUs MnoTpeduTeneld (MX accolMalyy, COIO3bl) BIPABE NPEIbSIBIATb UCKU B CYAbI O
NpPEKpaIleHu!  TPOTHUBOTIPABHBIX  JEHCTBUH  W3TOTOBHTENS  (UCIIOJHHUTEINS, IPOJABIIa,
YIOJHOMOYEHHONW OpraHU3aluy WM YIOJHOMOYEHHOIO MHAWBUIYaIbHOTO MPEINpPUHUMATEIS,
UMIIOpTEpa) B OTHOIIEHUU HEONIPEAEIICHHOTO Kpyra noTpeouTenei.

(gactp mepBas B pea. Denepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipn ynoBiIeTBOpEHHMH TaKOro HCKa CyJI OOS3bIBa€T IPAaBOHAPYILIUTEIS JIOBECTH B
YCTaHOBJIEHHBIH CyJIOM CPOK 4Yepe3 CpeicTBa MaccOBOM MH(OpPMAaLMU WM UHBIM CIIOCOOOM /10
CBEJICHUS NOTpeOUTENeN pelIeHre Cya.

BcerynuBiiee B 3aKOHHYHO CHIIYy PEUICHHE Cyla O NPU3HAHUU JEUCTBUA H3rOTOBUTEIA
(uconHUTENs, MpOJaBLia,  YIOJHOMOYEHHOW  OpraHu3allid  WIH  YHOJHOMOYEHHOIO
UHIUBUAYAIBHOTO  MpEeANpUHUMATENS, HMMIOPTEpa) MPOTUBONPABHBIMU B  OTHOLICHHH
HEONPEJECIIEHHOTO Kpyra noTpeduteneil o0s3aTeslibHO [Uid Cyla, pacCMaTpPUBAIOLIETO HCK
MOTPeOUTENS O 3allIUTEe €ro NpaB, BO3HUKIINX BCIIEACTBHE HACTYIUIEHUS I'PaXJ1aHCKO-IIPABOBBIX
MOCJIECTBUN  JIEHCTBUH  W3rOTOBUTENA  (UCIOJHUTENS, MPOJAABIA,  YINOJIHOMOYEHHOM
OpraHu3alMy WU YIOJHOMOYEHHOIO WHAMBHYaJbHOTO MpEANpUHUMATENs, HUMIIOPTEpa), B
4acTH BOIIPOCOB, MMENH JIM MECTO TAKWE JEHCTBHS M COBEPIICHBI JM OHU H3TOTOBUTEIEM
(ucronHUTENEM, TMPOJABLIOM, YIOJHOMOYEHHOM OpraHu3alueil Wil YHIOJHOMOYEHHBIM
UHIUBUAYAIbHBIM IPEIIPUHUMATEIEM, UMIIOPTEPOM).

OnmHOBpEMEHHO C  YyIOBIETBOPEHHEM  HCKa, TPEABSIBICHHOTO  OOIIECTBEHHBIM
oObeAMHEHHEM  moTpeOuTene  (MX  accolallMel, COIO30M), OpraHaMd  MECTHOTO



CaMOYIpaBJiCHUsI B HWHTEpPECaX HEOINPENEICHHOTO Kpyra NOTpeOUTeNnei, Cya NpHHUMAET
pelIeHHe O BO3MEIIEHUU OOIECTBEHHOMY OOBEIUHEHHIO MOTpeduTeNnel (WX accolualuu,
COI03Y), OpraHaM MECTHOTO CaMOYIPAaBJICHHS BCEX TIOHECEHHBIX 10 JeTy CyIeOHBIX U3EPIKEK, a
TaKXK€ HHBIX BO3HHUKIIUX 0 O6paHI€HI/I$[ B Cyd M CBA3aHHBIX C pPacCMOTPCHUCM J€jIa
HEOOXOJMMBIX PAacXoJI0B, B TOM YHCIIE PACcXOJOB Ha MPOBEICHHE HE3aBUCHMOU IKCIEPTH3HI B
CJIyda€ BBIABJICHHA B PE3YyIbTAaTC IMPOBCIACHUA TaKOH OKCIICPTU3BI HAPYIICHUA 00s13aTENIbLHBIX
TpeboBaHUM K TOBapaM (paboTam, yciayram).
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