7 despanst 1992 rona N 2300-1

POCCHUIICKAS ®EJEPALIASA
3AKOH

O 3AIIUTE ITPAB IOTPEEUTEJEN

Crmcok HU3MCHAIOMNUX JOKYMCHTOB
(B pen. denepanbHbix 3ak0HOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
o1 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
o1 01.05.2017 N 88-®D3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-®3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3)

Hacrosimmii 3akoH perynupyer OTHOIIEHHS, BO3HUKAIONINE MEXAY HOTPEOUTEISIMH M
M3TOTOBUTEISIMH, HWCIIOJTHHUTEISIMUA, WUMIIOPTEPaMH, MpPOJaBIaMH, BIIAJCIbIIAMH arperatopos
uH(popmaluu o ToBapax (yciyrax) npu npojaxe ToBapoB (BBIIIOJIHEHUU Pa0OT, OKa3aHUU YCIYT),
yCTaHABIMBAET IpaBa MOTPEOUTENICH HA MPUOOpEeTEeHrnEe TOBApOB (paboT, yCIayr) HaAJIeKaIIero
KauecTBa M OE30TACHBIX JUISl JKU3HHU, 3JI0POBBS, MMYIIECTBA IMOTPEOUTENICH U OKPY)KAIOIIEH
cpenbl, moiyuyeHue uHpopMauuu o ToBapax (paborax, yciayrax) U 00 HMX H3TOTOBUTENSIX
(MCTIOJIHUTENIAX, TPOJIABIax), O BIAJCNbIIaX arperaropoB MH(opmamuu o ToBapax (yciayrax),
MIPOCBEIIEHUE, TOCYJAPCTBEHHYIO U OOIIECTBEHHYIO 3alIUTy UX HHTEPECOB, a TAKXKE OMPEeIIseT
MEXaHU3M PeaM3aliy ITUX MIPaB.

(B pen. denepanbHbix 3akoHOB oT 21.12.2004 N 171-®3, or 25.10.2007 N 234-®3, or
29.07.2018 N 250-D3)

OcHoBHEIE IMOHATHSA, UCIIOJIB3YEMBIC B HACTOAIIEM 3akoHe:

NOTpeOUTeNb - TpaXKJaHWH, HMEIOIIMA HaMepeHue 3aka3aTb WM MpHoOpectu JnbO
3aKa3pIBAOUIUI, MpPUOOpETaloMUid WIM  HCHOJIb3YIOUIMH  ToBapel  (paOOThI,  YCIYIH)
UCKJIIOYUTENBHO Ul JIMYHBIX, CEMEWHBIX, JOMAIIHUX M MHBIX HYXJ, HE CBS3aHHBIX C
OCYILIECTBIIEHUEM NPEIIPUHUMATENBCKON NEATEIIbHOCTH;

(B pen. denepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

M3TOTOBHUTENb - OpPraHW3allis HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TIPABOBOW (OPMBI, a
TaKKe WHIUBUIYaIbHBIN TIpEANPHHAMATENb, MPOW3BOIALINE TOBAPHl JUIS  pean3aluu
MOTPEOUTEIISM;

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

WCTIOJTHUTENh - OPraHU3alus HE3aBUCUMO OT €€ OpraHU3allMOHHO-TIPaBOBOWM (OpMBI, a
TaKXE I/IHI[I/IBI/I)IyaJ'II)HIﬂf/'I IpCANIPUHUMATCIIb, BBINIOJIHAIOMIUEC pa6OTI)I HJIM OKa3bIBAOIIUC YCIYI'U
HOTPEOHTEIISIM TT0 BO3ME3THOMY JI0TOBODY;

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

MMpoaaBeIl - OpraHu3anusa HC3aBUCHUMO OT €€ OpFaHHSaHHOHHO-HpaBOBOfI (bOpMBI, a TaKXKeE



UHIUBUAYAIbHBIA NPEIIPUHUMATENb, PEAM3YIOUIME TOBapbhl MOTPEOUTENSIM IO JOTOBOPY
KYIUTU-IIPOIaXKH;
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63arr yrpatun cuiy. - ®enepanbsiii 3akon ot 21.12.2004 N 171-03;

HEeZ0CTaTOK ToBapa (paboThl, yCIyru) - HECOOTBETCTBHE ToBapa (padoTbl, yCIyru) WIH
00s3aTeNbHBIM TPEOOBAHUAM, IPEYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM MM MOPSJKE,
WIM YCIOBHSIM JoroBopa (Ipu HMX OTCYTCTBUM WM HENOJHOTE YCIOBUH OOBIYHO
MPEABSIBISIEMBIM TPEOOBAHUSAM), HIIM IIEJISIM, JUIsI KOTOPBIX TOBap (paboTa, yciayra) Takoro poja
OOBIYHO HCIIOJIB3YETCSI, WU IEJISIM, O KOTOPBIX MpoAaBel (MCIOJHUTENh) ObLT TMOCTABJICH B
M3BECTHOCTh MOTPEOUTENEM IIPU 3aKIIOUYEHUHU JIOTOBOpA, WM 00pa3ly M (WJIM) ONMKUCAHUIO MPU
MPOIaKe ToBapa Mo 00pa3ity v (M) Mo OMUCAHUIO;

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

CYLIECTBEHHBIH HEJOCTAaTOK ToBapa (pabOThl, YCIYrH) - HEYCTPAHUMbIH HEIOCTATOK WU
HEJ0CTAaTOK, KOTOpBIM HE MOXET ObITh YCTpaHEH 0e3 Hecopa3MepHBIX PACXOJ0B WJIM 3aTpar
BPEMEHH, WM BBISIBJIAETCS HEOJAHOKPATHO, WJIU MPOSBIIAETCS BHOBD IIOCJIE €r0 YCTPAaHEHUS, WU
Jpyrue nojo0HbIe HEAOCTATKY;

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

0e30macHOCTh ToBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboOThl, YCIYIH) s
KU3HH, 3I0POBbSI, UMYIIIECTBA TIOTPEOUTEIS M OKPYKAIOMIEH Cpebl IPU OOBIYHBIX YCIOBHSIX €TO
WCTIOJIb30BAHMUS, XPaHEHHsI, TPAHCTIOPTUPOBKH M YTHJIM3AINH, a TakKe 0€301acHOCTh Ipolecca
BBITIOJTHEHUS PAaOOTHI (OKa3aHUs yCIYTH);

YIOJHOMOYEHHAs] W3TrOTOBUTENEM (IPOJABLIOM) OpraHu3alMs WM YIOJIHOMOYEHHBII
U3roTOBUTENEM (IIPOJABLIOM) MHAMBUYAIbHBIM MpeaNpUHUMATENb (Jajee - YIOJIHOMOYEHHAs
OpraHu3anus WIK YHNOJHOMOYEHHBIH WHIUBUAYAIbHBIH NPEINPUHUMATENb) - OPraHU3aLMs,
OCYILIECTBJISIOLIAs ONPEAEICHHYIO ACSTEIbHOCTb, WIM OpraHu3alus, co3JaHHasi Ha TEPPUTOPUU
Poccuiickoit @®enepanuu  u3rotoButeneM (IpoAaBIOM), B TOM 4YHCIE HMHOCTPAaHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM MPOJABIOM), BBINOJHSIOUIME OINpeAeeHHble (QYHKUUU Ha
OCHOBAHUU JIOTOBOpPA C M3TOTOBHUTENEM (IIPOJABIOM) M YIIOJHOMOYEHHbIE UM Ha MPUHATHE U
yIOBJIETBOPEHUE TPeOOBaHUN MOTpeOuTENIEel B OTHOLIEHUH TOBapa HEHAJUIeKallero KauecTna,
100 MHIUBUAYAJIbHBINA NPEeIIpUHUMATENb, 3aPETUCTPUPOBAHHBIN Ha TeppuTopun Poccuiickoit
@denepanyy, BBIIOJHAIOIIMNA  oOmpeAeseHHble (QYHKIMM HAa OCHOBAaHUU JIOTOBOpa C
U3roTOBUTENEM (IIPOJABLOM), B TOM YHCII€ C HMHOCTPAaHHBIM H3rOTOBUTENIEM (MHOCTPAHHBIM
MPOJIaBLIOM), M YIOJHOMOYEHHBI MM Ha NPUHITHE U YIOBJIETBOPEHHE TpeOOBAHUM
noTpebuTeNel B OTHOILIEHNU TOBapa HEHAJIEKAIero KauecTBa;

(a63arn BBenen denepanbabiM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHU3alMs HE3aBHCHUMO OT OPraHU3alMOHHO-TIPAaBOBOM (HOPMBI WK
WMHJIMBHUIYIBHBIA MPETPUHUMATENh, OCYIIECTBIISIONIME UMIIOPT TOBApa YISl €T0 TOCISTYIOIICH
peanuzanuu Ha Tepputopun Poccuiickont denepanuu;

(a63arn BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

BIIAJIEJICI] arperaropa uHpopManuu o ToBapax (yciyrax) (mauee - BiaJesel] arperaropa) -
OpraHu3anusi HE3aBHCHMO OT OpraHH3allMOHHO-TIPABOBOM (OPMBI JMOO WHAWBUAYATbHBINA
NpeINpUHIMATETb, KOTOPHIE SBJISIOTCS  BJAIENbLAMH  IMPOTPaMMBl  JIJISL  AJIEKTPOHHBIX
BBIYUCIIUTENBHBIX MalIMH © (WW) BiaJelbllaMu caiita u (WIM) CTPaHUIBI caiiTa B
MH(OPMaLIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTu  "MHTepHeT" W KOTOpblEe MpPENOCTaBIISAIOT
MOTPEOUTENI0 B OTHOLIEHUHU OINpPEAEICHHOro ToBapa (yCayrd) BO3MOKHOCTb OJHOBPEMEHHO
O3HAKOMHUTBCSI C TIPEIIOKEHHEM TpoJaBla (MCIOJHUTENS) O 3aKIOYCHHUH JIOTOBOpA KYILIH-



MpoJIaXkH TOBapa (JOroBopa BO3ME3JHOTO OKa3aHUS YCIYyr), 3aKIIOYUTh C MPOAABIOM
(MCTOHUTENEM) JIOTOBOP KYIUIM-IIPOJIAXXH (JOTOBOP BO3ME3/IHOTO OKa3aHUsS YCIYT), a TaKKe
MPOU3BECTH TMPEIBAPUTENBHYIO OIUIATYy YKa3aHHOTO ToBapa (YCIyrw) IyTeM IepeBoa
JICHEKHBIX CPEJICTB BIIAJACTBIYy arperatopa B paMKax MNPHUMEHSEMBIX (OpM Oe3HaTHMIHBIX
pacyeToB B COOTBETCTBMU C MyHKTOM 3 crtatbu 16.1 Hacrosimero 3akoHa u denepanbHbIM
3akoHOM OT 27 uroHs 2011 roma N 161-03 "O HanmoHanbHOM IJIATEXKHON cucTeMe".

(a63arn BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

I'nasa I. OBIIUE ITOJOXEHUA

Craresn 1. I[IpaBoBoe peryJupoBaHue OTHOWIEHWH B 00JacTH 3alIMTHI TNPaB
norpedureJiei

1. OtHomieHust B oOjacTH 3allMThl MpaB MOTpeOUTeNel peryaupyrorcs [paknaHcKuM
kojexkcoMm Poccuiickoit denepanyiu, HaCTOSIKUM 3aKOHOM, APYruMu (enepaibHbIMU 3aKOHAMU
(manee - 3aKkOHBI) W MPUHMUMAEMbIMH B COOTBETCTBUM C HHUMU HHBIMM HOPMAaTHBHBIMU
IpaBoOBbIMU akTamu Poccuiickoit denepannu.

(n. 1 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBO Poccuiickoit denepanvu HEe BIpaBe Mmopydyarsh (penepaibHbIM OpraHaM
WCTIOJTHUTEIHLHON BJIACTH MPUHUMATD aKThI, COJACPKAIIUE HOPMBI O 3aIHUTE MMPaB MOTPEOUTEIEH.

[IpaButenbctBo Poccuiickoit @enepanuu BlipaBe U3AaBaTh JIjs NOTPeOUTENS M MpOAaBla
(M3roTOBUTENSA, MCHOJHUTENS, YIOJHOMOYEHHONW OpraHM3allMd WM  YIOJHOMOYEHHOI'O
MHIUBUAYAIBHOTO IPEAIPUHUMATEINSI, UMIIOPTEpPa) MpaBuiia, 00si3aTeNIbHbIE IPU 3aKIIIOUEHUH U
UCIOJIHEHUU  IMyOJMYHBIX  JIOTOBOPOB  (OTOBOPOB  PO3HUYHOW  KYIUIM-TIPOJAXKH,
SHEProcHa0XKEHUs, TOTOBOPOB O BHIMOJIHEHUH PabOT U 00 OKa3aHUU YCIIYT).

(a63arn BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

AG3arr yrpatun cuny ¢ 1 aBrycra 2011 rona. - ®@enepanbubiii 3akon ot 18.07.2011 N 242-
@3.

Cratei 2. Me:xayHapoanbie 10rosopsl Poccuiickoii ®@enepaunu

Ecan mexnynapoaseim noroopom Poccniickoit @enepanuy yCTaHOBIEHBI HHBIE IIPAaBUIIA
O 3alIUTe NpaB NOTpeOUTEeNei, 4YeM Te, KOTOphle NIPEIyCMOTPEHBI HACTOSIIUM 3aKOHOM,
IIPUMEHSIOTCS ITpaBUila MEXIYHAPOIHOTO JOTOBOPA.

Crarbs 3. IlpaBo norpeduTeseli Ha mnpocBelieHHE B 00JIaCTH 3alUTHI NPaB
norpedoureJiei

[IpaBo mnotpebuteneil Ha mnpocBelmieHne B o00JacTH 3alUIUThl MpaB MOTpeOuTenen
oOecrieunBaeTcs IMOCPEICTBOM BKIIOUEHHS COOTBETCTBYIOIIMX TpeOoBaHMN B (denepanbHbIe
rocy/lapcTBeHHbIE OOpa3oBaTeNbHbIE CTAaHAAPTHI W OOpa30BaTENbHbIE MPOrPaMMBbI, a TaKXKe
MIOCPEJCTBOM OpraHu3alMd CHUCTEMbl HHpOpMalUK noTpedutened o0 uX mpaBax U O
HEOOXO0IMMBIX AEUCTBUSIX MO 3alllUTE 3TUX MPaB.

(B pen. ®enepanbHoro 3akona ot 02.07.2013 N 185-D3)

Cratbi 4. KauecTBO TOBapa (padoThl, yCIyru)

1. Ilpoxasen (McrnonaHUTENH) O00sA3aH MepeaaTb NOTPEOUTENO0 TOBap (BBIIOJHUTH padoTy,
0Ka3aTh YCIYyry), KA4eCTBO KOTOPOTO COOTBETCTBYET JJOTOBOPY.



2. Ilpu OTCYTCTBMHU B JOTOBOPE YCJIOBHI O KadecTBE ToBapa (padoThl, YCIYTH) MPOaBEIl
(ucnosiHMTENB) 00s13aH TMepenaTh MOTPeOUTEN0 TOBap (BBIOIHUTH pabOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOIINI OOBIYHO TPEIBSIBISIEMBIM TPEOOBAHUSM W TPUTOIHBIN I LENeH, s
KOTOPBIX TOBap (paboTa, yciayra) Takoro pojaa 0ObIYHO HCTIOIb3YyeTCHl.

(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

3. Ecimm mponmaBen; (MCHOJIHWTENH) TIPU 3aKIIOYEHUH JIOTOBOpa OBUT TOCTaBJICH
NOTpeOUTENIeM B HM3BECTHOCTh O KOHKPETHBIX LEISIX NPUOOpETeHHs] ToBapa (BBIMOJIHEHUS
paboThl, OKa3aHUs YCIyTd), MpojaBell (MCIOJHUTENb) 00s3aH mepenaTh MOTPEOUTENI0 TOBAp
(BBIMOJHUTDH pabOTy, 0OKa3aTh yCIYTy), MPUTOAHbIN AJI UCIOJIB30BAaHUS B COOTBETCTBUU C ATUMHU
HEJISIMU.

4. Tlpn mponaxke ToBapa 1o oOpasimy W (WIM) ONMMCAHUIO TPOJaBel] 00s3aH IepenaTh
MOTPEOUTEITIO TOBAP, KOTOPBIN COOTBETCTBYET 00pasily v (MJIH) OMUCAHUIO.

5. Ecnu 3akoHaMu WM B YCTAHOBJIEHHOM HMMH IOPSIKE NMPEAyCMOTPEHBI 00s3aTeNbHbIE
TpeboBanus K ToBapy (pabore, ycmyre), mnpoaaBer] (UCIOTHUTENb) OOs3aH TepeaaTh
noTpeOuTeNt0 TOBap (BBIIOJHUTH paboOTy, OKas3aThb YCIYry), COOTBETCTBYIOILUNA ATUM
TpeOOBaHUSAM.

(. 5 B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 5. [IpaBa u 00513aHHOCTH U3rOTOBUTEJIsI (MCIIOJIHUTEJISI, MPOAABIA) B 00J1aCTH
YCTAHOBJIEHHSI CPOKA CJIYKObI, CPOKA TOJHOCTH TOBapa (padoThl), a TAKKe TAPaAHTUITHOTO
cpoka Ha ToBap (pabdory)

1. Ha toBap (paboTy), npeaHa3Hau€HHbII 1715 JJIMTEIHOIO UCIOJb30BaHNUs, H3TOTOBUTEID
(MCTIONHUTENb) BIIpaBe YCTaHABIMBAThb CPOK CIYKObl - TIEpUOJ, B TEYEHHE KOTOPOIO
U3rOTOBUTENb  (UCIOJIHUTENb) 00sA3yeTcss olecnedyuBaTb MOTPEOUTENIO  BO3MOXKHOCTD
HCI0JIb30BaHUs TOBapa (paboTbl) MO HA3HAYEHUIO U HECTH OTBETCTBEHHOCTDH 33 CYILLECTBEHHBIC
HEJ0CTaTKM Ha OCHOBAaHUM IMyHKTa 6 cTtaThyl 19 1 nmyHkTa 6 cTarbu 29 HacTosIIEero 3aKoHa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzrotoButenb (MCHOJIHUTENH) 00s3aH YCTAaHABIMBATh CPOK CIYKObI TOBapa (paboThI)
JJIATCJIBHOTO IMOJIB30BaHHA, B TOM UYHCJIC KOMILUICKTYIOIIUX I/ISI[GHI/Iﬁ (I[GTEU'IGIZ, y3J10B,
anCFaTOB), KOTOPBIC IO UCTCUCHHUH OIIPCACICHHOI'0 NIepuoJga MOTryT HpCACTaBIATL OITACHOCTH
JUTSI )KM3HH, 3[I0POBbS IOTPEOUTEISI, MPUUUHATH BPEJ €70 UMYIIIECTBY MJIH OKPYXKAIOIIEH cpeie.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. Cpox cimyx0b1 TOBapa (paOOThl) MOXKET HCUUCIATHCA CAMHHUIIAMH BPEMEHH, a TaKKe
HWHBIMH CIUHHUIAMH HU3MCPCHUA (KI/IJ'IOME!TpaMI/Ij MCTpaMH W IPOYMMH CIUHHULIAMU HU3MCPCHUA
ucxosa u3 QYHKIIMOHAILHOTO Ha3HAYCHHS TOBapa (pe3ysbrara paboThl)).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha poayKThl UTaHUs, MapProOMEpHO-KOCMETHYECKUE TOBAPHI, MEMKAMEHTBI, TOBAPHI
ObITOBOM XMMHU M HHBIE MOJOOHBIE TOBaphl (pabOThI) M3rOTOBHUTENb (KMCIIOJHUTENb) 00s3aH
yCTaHABIWBATh CPOK TOJHOCTH - MEPHOJ, TI0 MCTEYECHUU KOTOPOro ToBap (paboTa) cumTaeTcs
HETPUTOIHBIM JUIS UCTIOIh30BAHUS 110 HAa3HAYCHHIO.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

5. Tlponmaxa ToBapa (BBIIOJHEHHE pabOThI) MO HCTEYEHHWU YCTAHOBJIEHHOTO CpoOKa
TOJIHOCTH, a TaKXe ToBapa (BBINOJHEHUE pabOThl), HA KOTOPBII JOHKEH ObITh YCTAaHOBJIEH CPOK
TOJJHOCTH, HO OH HE YCTAHOBJIEH, 3allpelacTCs.



(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. MzroroBuTens (MCIOMHUTEND) BIPABE yCTaHABIMBATH Ha ToBap (paboTy) rapaHTUNHHBIN
CPOK - MEPHOJl, B TEUEHHE KOTOPOTO B ciiydyae OOHapyKeHHus B ToBape (paboTe) HemocTaTka
U3rOTOBUTENL  (MCHOJHUTENb),  MPOJABEL,  YHNOJHOMOYEHHass  OpraHu3auus  WIH
YIOJHOMOYEHHBI WHAMBUAYAJIbHBIM NpeANpUHUMATENb, UMIOPTEP O0s13aHBbl YIOBJIETBOPUTH
TpeOOBaHUs NOTPEOUTENS], yCTAHOBIIEHHBIE cTaThsiMU 18 1 29 HacTosero 3akoHa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

Wsrorosurein BIIpaB€ IPUHATH 00s13aTENBLCTBO B  OTHOIIEHUH HEOOCTAaTKOB TOBAapa,
OOHapy)KCHHBIX 10 HMCTEYCHHH YCTAHOBIIEHHOTO WM TapaHTHHHOTO CpOKa (IOMOJIHUTEILHOE
00513aTeIBCTBO).

(a63arn BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

Conepxanue JOMOJHUTEIBHOTO 0053aTeNbCTBA W3TOTOBUTENS, CPOK ICHWCTBUS TaKOTO
00s3aTenbCcTBa M MOPSAIAOK OCYILIECTBIEHUS MOTpeOUTENIeM MpaB IO TaKOMy OOs3aTENIbCTBY
OTIPENIENISIOTCS. U3TOTOBHUTEIIEM.

(a63arn BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe yCTAHOBUTh Ha TOBAp FapaHTUHHBIM CPOK, €CIM OH HE YCTaHOBJIEH
M3TOTOBUTENEM.

HponaBeu BIIpaBC€ IIPUHATH 00s13aTENLCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBapa,
OOHapy)XeHHbIX [0 MCTEUEHUM TapaHTUHHOTO CpOKa, YCTAHOBJIEHHOIO HW3TrOTOBUTENIEM
(TOTIOTHUTENIBHOE 00513aTEITBLCTRO).

Copepxanue JOTOJHUTEIHHOTO O0S3aTeNbCTBA IMPOJABIA, CPOK JCHCTBHS TaKOTO
00s3aTenbCTBa M TOPSAIAOK OCYIIECTBIEHUS MOTPEOUTENeM IpaB IO TaKOMY 00s3aTelbCTBY
OTIPENIENSIOTCS JOTOBOPOM MEXTy TOTPEOUTENIEM U TTPOAABIIOM.

(. 7 B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

8. MWsrotoBurtenb (mpodaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKH TOBapa,
0OHApY>KCHHBIC B TEUCHUE CPOKA JICHCTBUSI JOTIOTHUTEIBHOTO 00s3aTEILCTBA, B COOTBETCTBUH C
ab3areM BTOPBIM MyHKTa 6 cTtaThu 18 HacTosIero 3akoHa, a Mmocjie OKOHYaHUs CPOKa JEHCTBHS
JOTIOJTHUTEILHOTO 0053aTEIHCTBA - B COOTBETCTBHUH C ITYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.
(. 8 BBeaeH PenepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Crarbst 6. OOSI3aHHOCTHL M3rOTOBHUTE/ISI 00eCeYUTh BO3MOKHOCTH PEMOHTAa M
TEXHUYECKOIr0 00C/IYKUBAHUS TOBapa

NsroroButrens 00s3aH 00ecreunTh BO3MOXKHOCTh HCIIOJIB30BAaHMSI TOBapa B TEUEHUE €ro
Cpoka CiayxObl. [l 9TOM 1eTM W3rOTOBUTENh OOECIEUMBACT PEMOHT M TEXHUYECKOE
00CITy>)KMBaHWE TOBapa, a TAK)KE BBIMYCK M MOCTaBKY B TOPTOBBIC M PEMOHTHBIC OPraHU3allUN B
HEOOXOIUMBIX JIJISI PEMOHTA M TEXHHYECKOTO 00CTy>KUBaHUSI 00bEME U aCCOPTUMEHTE 3aITaCHBIX
yacTeil B TEYCHHE CpOKa MPOM3BOJCTBA TOBApa MU MOCJE CHATHS €0 C MPOU3BOJICTBA B TCUCHUE
CpOKa CIy»ObI TOBapa, a MPH OTCYTCTBUU TAaKOTO CPOKA B TEUCHHUE JIECATH JIET CO JTHS Mepeaaqn
TOBapa MOTPEOUTEITIO.

Cratp4 7. [IpaBo norpeduTtesisi Ha 6e30MaCHOCTH TOBapa (padoThbl, YCJIYIrH)
1. Ilorpeburens uMeeT mpaBo Ha TO, YTOOBl ToBap (paboTa, yciayra) Hmpu OOBIYHBIX

YCIIOBUSX €r0 MCIOJIb30BaHUS, XpaHEHUS], TPAHCIIOPTUPOBKHU U YTHJIM3AalMK ObLI O€30MaceH /s
KU3HHU, 3JI0pPOBbSl OTPEOUTENS, OKpYKAIOLIEH Cpelibl, a TAK)KE€ HE MPUUUHSIT BpPEl UMYIIECTBY



notpebutensa. TpeOoBaHusi, KOTOpble JNOJDKHBI oOecreunBaTh 0€30IacHOCTh ToBapa (paboThl,
YCIIYTH) AJIsl )KU3HU U 3JI0pOBbs NOTPEOUTENS], OKPYKAIOIIEH Cpelibl, a TaKXkKe MpeI0TBpallleHue
IIPUYUHCHUA BpCa MMYUICCTBY HOTpe6I/IT€J'I$I, SIBIISIIOTCS. 00s3aTENbHBIMU U YCTaHaBJIMBAKOTCA
3aKOHOM MJIM B YCTAHOBJICHHOM MM IOPAAKE.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WsroroButens (MCHOIHUTEND) 00s13aH obecrieunBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEUEHHE YCTAHOBJICHHOTO CPOKA CITY»KOBI HJIM CPOKa TOHOCTH ToBapa (paboThl).

Ecoiu B cooTBerctBHMM ¢ TyHKTOM 1 cTatbu 5 Hacrosimero 3akOHAa W3TOTOBUTEIH
(McnoJIHUTENb) HE YCTAaHOBWJ Ha TOoBap (paboTy) cpok CiyxObl, OH 00s3aH 0O0OecIeunuTh
0e30MmacHOCTh TOBapa (paboThl) B TEUYEHHE JECATH JIET CO JHA Iepenadu ToBapa (paboThl)
MOTPEOUTEITIO.

Bpen, npuynHEHHBIH KU3HU, 310POBBIO WM HMYIIECTBY HOTPEOMUTENS BCIEACTBUE
HeoOecnieueHus: 0e30MacHOCTH ToBapa (paboThI), MOJICKUT BO3MEIICHUIO B COOTBETCTBUU CO
cratheil 14 Hacrosiero 3aKoHa.

3. Ecnu pns 6Ge30macHOCTH HMCHOJIb30BaHUS ToBapa (paboThbl, YCIYTrH), €ro XpaHEHHs,
TPAHCHOPTHPOBKU M YTHIM3ALUK HEOOXOIUMO cOONIoaTh ClELUalbHbIE NpaBwia (nanee -
MpaBWJia), U3TOTOBUTENb (MCIOJHUTENb) O0s3aH yKa3aThb 3THU IpaBWJIa B CONPOBOJUTENHHOM
JOKYMEHTaluu Ha ToBap (paboTy, yClyry), Ha 3TUKETKE, MapKUPOBKON UJIM MHBIM CIIOCOOOM, a
poJiaBel (MCIOIHUTENb) 00s3aH JI0BECTH 3TU IIPaBUJIA A0 CBEACHUS TOTPEOUTENS.

4. Eciu Ha ToBapbl (paOOThl, yciayru) 3aKOHOM WJIH B YCTAHOBJIEHHOM UM IOPSJIKE
YCTaHOBJICHBI 00s3aTeNbHbIC TpeOOBaHMs, OOECIeUMBAIONINEe WX O€30MacHOCTh IS JKU3HU,
3I0pOBbsI MOTPEOUTENs, OKpYXKarolled cpeapl M MpeAOTBpAllleHHE MPUYMHEHUS Bpeaa
UMYIIECTBY NOTPEOHUTENs, COOTBETCTBUE TOBapoB (paboT, yCciayr) yKa3aHHbIM TpeOOBaHUAM
MOJIEKUT 00513aTeIbHOMY MOATBEPKACHUIO B MOPSAJIKE, IPETYCMOTPEHHOM 3aKOHOM U MHBIMH
[IPaBOBBIMU aKTaMHU.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs npopaxa ToBapa (BBIIIOJHEHHE paObOThl, OKa3aHUE YCIYr'H), B TOM UYHCIE
HUMIIOPTHOTO TOBapa (paboThl, yciyru), 6e3 uapopmanuu o0 00s3aTeIbHOM MOATBEPKICHUH €T0
COOTBETCTBUA TpC6OBaHI/I$IM, YKa3aHHBIM B ITYHKTC 1 HaCTOSIIHCﬁ CTaThHu.

(1. 4 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

5. Eciu ycTaHOBIEHO, YTO MpH COOJIOJEHUM NOTPEOUTENEM YCTaHOBJIEHHBIX IPaBUII
WCTIOJIb30BAHMS, XPAHEHUS WM TPAHCIIOPTUPOBKU TOBapa (pabOThl) OH MPHYUHSIET WIH MOXKET
NPUYMHATD BPEJ JKU3HU, 3J0POBBI0 M HMYIIECTBY TOTPEOHTENS, OKpYKaIoUIeH cpene,
W3TOTOBHUTENH (MCIIOJIHUTENb, MPOAaBel]) O0O0sS3aH He3aMEIUIMTENBHO IPHOCTAHOBUTH €T0
MPOM3BOJICTBO (pealn3aiyio) 10 YCTpaHEHUsS NPUYMH Bpeda, a B HEOOXOIUMBIX CIIydasx
MIPUHATH MEPHI 10 U3BITHIO €ro U3 000pOTa M OT3BIBY OT MOTpeOUTENS (MOTpeduTenei).

Ecnu npuuuHBl Bpena yCcTpaHUTh HEBO3MOXKHO, HM3TOTOBUTENb (MCIIOJHUTENb) OO0s3aH
CHSTh TakoW ToBap (paboTy, yciyry) ¢ mnpousBojacTBa. Ilpu HEBBINOIHEHMHM H3TOTOBUTENIEM
(ucronHUTENEM) 3TOM 00S13aHHOCTH YIIOJIHOMOYEHHBIN (peepanabHblii OpraH HCIOIHUTEIbHOM
BJIACTH NPUHUMAET MEpPbI 10 OT3bIBY TaKOro TOBapa (paboThl, yCIYrH) ¢ BHYTPEHHETO PhIHKA U
(wn) ot moTpeduTeNs WM NOTpeOuTene B MOPSAKE, YCTAHOBJIEHHOM 3aKOHOJATENIbCTBOM
Poccuiickoit @enepanuu.

(B pen. ®enepanbHbIx 3ak0HOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYObITKH, NPUYMHEHHbIE NOTPEOUTENI0 B CBSI3U C OT3bIBOM TOBapa (paboThbl, YCIYyIH),



MOJUIEKAT BO3MEIICHUIO U3TOTOBUTENIEM (MCIIOJTHUTEIEM) B TIOJTHOM O0BheMeE.

6. Ytpatun cuiy. - @enepanbubiii 3akoH o1 21.12.2004 N 171-D3.

Crartba 8. [IpaBo morpeduTessi Ha UHPpopMauu 00 HM3roToBHTEJe (MCIOJTHMTEIe,
npojaasie) u o Topapax (padorax, ycayrax)

1. IloTrpeburens BrnpaBe MOTpeOOBaTh MPENOCTABIECHUS HEOOXOJWMON U JIOCTOBEPHOU
nHpopManuu 00 U3roToBUTENE (UCIIOTHUTENE, TIPOJABIIE), PEKUME €r0 PAOOTHI U PeaTu3yeMbIX
UM ToBapax (paboTax, yciyrax).

2. Yka3aHHas B myHKTe | Hacrosuiedl ctarbu MHQOpMALMs B HArJIAIHOM M JOCTYHHOM
(dbopmMe TOBOIUTCS IO CBEJEHUS MOTpeOUTENeH MPH 3aKII0YEHUN JOrOBOPOB KYIUIM-IIPOJAXU U
JIOTOBOPOB O BBIMOJIHEHUU PAa0OT (OKa3aHUM YCIYT) CIOcoOaMu, HNPUHSTHIMH B OTJEJbHBIX
chepax oOCHyKHMBaHUS MOTPeOUTENECH, HA PYCCKOM SI3bIKE, a JOMOJHUTEIBHO, 10 YCMOTPEHUIO
M3rOTOBUTENS (MCIIOJHUTEIS, MPOIaBlia), Ha TOCYIapCTBEHHBIX s3bIKaxX cyObekToB Poccuiickoit
®denepanyu U POJIHBIX s3bIKaX HApoA0B Poccuiickoi denepanum.

3. YmomHOMO4YEHHass OpraHM3amusl WM yIMOJHOMOYEHHBIH  HMHIWBHIYaTbHBIN
NpeINpUHIMATENh 10 TPEOOBAHUIO IOTPeOUTENs OOs3aHBI MPENOCTABUTH MMOJTBEPKIACHUE
CBOMX IIOJIJHOMOYMH, BBITEKAOMIUX W3 3aKIOYEHHOTO HWMH JIOTOBOpAa C H3TOTOBHUTEIEM
(mponaBom).

(. 3 BBeaeHn PenepanbHbIM 3ak0HOM OT 29.07.2018 N 250-D3)

Crarbst 9. Undopmanusa o0 usroroBuresie (MCIOJIHHMTeNe, NMpoAaBle, Biajeible
arperaropa)
(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-D3)

1. W3roToButens (MCHOIHUTEND, MPOJABEL]) 00sd3aH JTOBECTH JI0 CBEACHUS MOTPEOUTENs
¢bupMeHHOE HauMEHOBaHKe (HaMMEHOBAHHUE) CBOEH OpraHU3alli, MECTO €€ HaX0XAeHus (aapec)
u pexuMm ee pabotel. [lpomamerr (MCMONHHTENH) pa3MellaeT YKa3aHHYH HWHGOOpMalUio Ha
BBIBECKCE.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

W3roToButens (MCHOIHUTEND, IPOJABEL]) - UHAUBUAYAIbHBIN MPEANPUHUMATEND - TOJDKEH
[PEI0OCTaBUTh NMOTPEOUTENI0 HH(POPMALIMIO O TOCYAAPCTBEHHON perucTpanuy 1 HauMEHOBaHUU
3aperucTpUpPOBABIIEIO €r0 OPraHa.

WzrotoBurens (mpoaaBel) o0si3aH JOBECTH /O CBEJIEHHUS MOTpeOHUTENs (QUPMEHHOEe
HauUMEHOBaHWEe (HAUMEHOBAaHUE), MECTO HaxoXJAeHus (agpec) U  PeKUM  padOThI
YIIOJTHOMOYEHHOH OpraHU3alyy WM YIIOJTHOMOUYSHHOTO HHUBHUIYATBHOTO TPEATPHHUMATEIIS.
(a63arm BBenen denepanbHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

I.1.  YnonHomMOuYeHHass OpraHu3anys WU YIOJHOMOYEHHBIM  WHAWBUIYaJbHBIN
IpeJpuHUMaTelb B cilydae OOpalieHHsl MoTpeduTess 00s3aHbl JOBECTH 10 €ro CBEICHUS
uH(popmaluio o cede 1 U3roToBuTeNe (mpoaasie) (pUpMeHHOE HAMMEHOBaHUE (HAMUMEHOBAHUE),
MECTO HAaXOXKIeHUs (aapec), pekuM padOThl, IOCYJApPCTBEHHBIH PErHCTPAIlMOHHBIN HOMEp
3allUCM O CO3JaHMM IOPUIUYECKOro JHIA, (aMHUINI0, MM, OT4ECTBO (eciau uMmeeTcs),
rOCYJApCTBEHHBIM PETMCTPALlMOHHBIA HOMEp 3aluCd O TOCYJapCTBEHHOW pErucTpanuu
(¢u3MyecKoro JuIa B KauyeCTBE MHAMBUIYAJIbHOTO MpealpUHUMATENs). YTOIHOMOYEHHAs
OpraHu3anys WIK YIOJHOMOUYEHHBIH WHIWBUIYaJbHBIM MpeaIpUHUMATENb BIPABE JOBECTU 10
CBeZieHMsI oTpeduTeneil nHpopMaluio o cede MOCPEeACTBOM €€ pa3MEIleHUs Ha CBOEM caiiTe B
MH(OPMaLIMOHHO-TEIIEKOMMYHHUKAIIMOHHON ceTu "WHTepHer", uHpopmanuio o0 HM3roToBUTENE



(mposjaBle)  MOCPEICTBOM  pa3MeElleHHsT Ha  CBOeM  caiiTe B HMH(POPMAIOHHO-
TEJIEKOMMYHUKAIMOHHOW ceTu "MHTepHeT" CChUIKM Ha CTpaHUIy caiiTa H3rOTOBUTENS
(mpomaBua) B MH(POPMAIIMOHHO-TEIEKOMMYHUKALMOHHOW cetn "VHTepHeT", coaepxallyro
nH(popMaIuo 00 U3roToBUTEINE (ITPOJIABIIE).

(m. 1.1 BBenmen ®eaepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.2. Bnagenenr arperatopa 0o0si3aH JOBECTH JI0 CBEACHHS MOTpeOHUTENel nHpopmaiumo o
cebe u mpomaBie (wcnoiHuTene) ((hupMeHHOE HauMEHOBaHHE (HAUMEHOBAHUE), MECTO
HaxX0XACHUs (agpec), pexXuM padoOThl, FOCYIapCTBEHHBIM PErUCTPALlMOHHBIM HOMEp 3alHCh O
CO3JIaHUM FOPHIUYECKOT0 JINIA, (HaMUINIO, UMS, OTYECTBO (€CII MMEETCs), TOCYAapCTBEHHBIH
PETUCTPAIIMOHHBIA HOMEpP 3allMCH O TOCYIApPCTBEHHOW perucTpanmu (U3NYECKOro JMIa B
Ka4ecTBE WHAMBHIYATHHOTO MPEANPUHUMATENS), a TakkKe 00 HMEIOMHUXCS H3MEHEHUSIX B
yKazaHHOM wuH(popMauuu. Branenen arperatopa I0BOAMT 10 CBEICHHUS NOTpeduTeseit
uHpopmaluio o cede U npoasle (UCIOIHUTENE) IOCPEICTBOM €€ pa3MELIeHHs] Ha CBOUX CalTe
u (W1M) cTpaHule caiTa B HH(OPMALMOHHO-TENIEKOMMYHHUKAIIMOHHON ceTu "WHTepher".
Nudopmanmio o mpoasiie (MCIIOTHUTENE) BiIaIEEI] arperaTopa BIpaBe JOBECTH 10 CBEIACHHS
noTpeduTeNnell MOCPECTBOM pa3MELeHUs] Ha CBOUX cailiTe W (Wiu) CTpaHule caidta B
MH(OPMALIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTu "MHTepHeT" CChUIKM Ha CcalT mpojaBlia
(ucronHUTENS) B MHPOPMAILIMOHHO-TEIEKOMMYHUKaMOHHOU ceTH "UHTepHer".

(n. 1.2 BBenen denepanbHbiM 3aKoHOM OT 29.07.2018 N 250-D3)

1.3. [Iponasen (ucnoiaHUTENb) 00s3aH NPEJOCTABUTD BIIAJIEIIbILY arperaropa u pa3MecTUTh
Ha CBOEM caiiTe B HMH(POPMAIMOHHO-TEJIEKOMMYHUKalMOHHOW cetn "WuTepuer" (mpu ero
HaJIMYMU) JIOCTOBEpHYIO MH(popMaIuio o cede, yKa3aHHYl0 B IyHKTe 1.2 HacTosiuel cratbu. B
cllydae, €ciid UMEIOTCSI U3MEHEHUsl B Takoi mHopManuu, npojasel] (MCHOJHUTENb) 00d3aH B
TEYEHHE OJIHOTO paboyero JHS C MOMEHTAa BHECEHHs B HE€ M3MEHEHHUU COOOIIUTH BIIAJEIIbIlY
arperaropa 00 S3THUX H3MEHEHUAX M pa3MECTUTh HMX Ha CBOEM caiiTe B HH(OpPMalMOHHO-
TeJleKOMMYHUKalMoHHOU cetn "MHtepHet" (mpu ero Hanuuuu). Brnagenen arperatopa o0si3aH
BHECTHU 3TH U3MEHEHUs B HH(OpMaIMIO O MpoJiaBLe (MCIOJHUTENE) B TEYEHUE OJHOI0 pabovero
IHS, €CIM pa3MEUICHUEe YyKa3aHHOM HHQpOpMalUU OCYIIECTBIIAETCS Ha caiiTe Biajenbla
arperaropa U (WIM) €ro CTpaHULE caiiTa B MHPOPMALHMOHHO-TEIEKOMMYHUKALIMOHHOW CETU
"NnTepuer".
(m. 1.3 BBenen denepanbHpiM 3aKoHOM OT 29.07.2018 N 250-D3)

2. Ecimm BuA JeATEIBHOCTH, OCYIIECTBISIEMBI HM3rOTOBHUTENEM (MCIOJHHUTEIIEM,
MPOJIaBLIOM), MOJJIKUT JIMIIEH3UPOBAHUIO M (MJIM) MCIOJHUTENb HUMEET TOCYIapCTBEHHYIO
aKKpeJMTaLMI0, JI0 CBEACHUSA MOTpeOuTeNns NODKHA ObITh JoBeAeHa HHGOpMauus O BUE
NESTETPHOCTH HW3TOTOBUTENS (MCIIOTHUTEINS, MPOJABIa), HOMEpPE JUICH3UH U (WJIM) HOMEpE
CBUJIETEIBCTBA O T'OCYJAapCTBEHHON aKKpeAUTAllUU, CPOKaxX JAECUCTBUS YKa3aHHBIX JIMLIEH3UHU U
(WIK) CBUIETENBCTBA, a Takke MH(OopManus o0 opraHe, BbIJABIIEM yKa3aHHbIE JIULEH3UIO U
(111K) CBUAETENBCTBO.

(. 2 B pen. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Unadopmanus, nperycMOTpEeHHas MyHKTaMH | W 2 HACTOSIIEH CTAaThH, JOJDKHA OBITh
JOBEJICHA IO CBEJICHUS MOTPEOUTENCH TaKKe IPHU OCYIIECTBICHUU TOPTOBIIH, OBITOBOTO Y MHBIX
BHJIOB OOCITY>)KMBaHUSI MIOTPEOUTENICH BO BPEMEHHBIX MTOMEIICHUAX, HA s[pMapKax, ¢ JIOTKOB U B
OPYTUX CiydasX, €CId TOPToBis, OBITOBOE M WHBIE BHUABI OOCTY)KHBaHUS TOTpeOUTECH
OCYIIECTBJISIFOTCS] BHE TTOCTOSIHHOTO MECTa HaXOXACHHS TIPOIaBiia (MCIIOJTHUTEIIS).

Cratb 10. Undopmanus o ToBapax (padorax, ycjayrax)

1. HMsrotoBuTenb (MCIOMHWTENb, IPOJABEN) O00sA3aH CBOEBPEMEHHO MPEAOCTABIATH
MOTPEOUTEN0 HEOOXOUMYI0O U JOCTOBEpHYI0 MH(pOpMalMi0 O ToBapax (paborax, yciayrax),



o0ecreynBaronlyl0 BO3MOXHOCTh UX IpaBWIbHOrO BbIOOpa. Ilo OTHenbHBIM BHAAM TOBapoB
(paboT, ycayr) TepedeHb U CIHOCOObI  JoBeneHHMs HWHOOPMAIMU 1O TOTpPEOUTEINs
ycranaBinuBarotcs [IpaBurensctBoM Poccniickoit @enepanuu.

2. Uudopmauuss o TtoBapax (paborax, yciayrax) B 00sf3aTe€IbHOM MOPSAIKE JOJDKHA
COZEPKaTh:

HaVMEHOBAHUE TEXHUYECKOTO PETJIAMEHTA MJIM MHOE YCTaHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®enmepaniui 0 TEXHUYECKOM PETYJIMPOBAHUM M  CBHUJIETEILCTBYIOIIEE 00
00s3aTeNIbHOM MOATBEPKACHUN COOTBETCTBUS TOBapa 0003HAYECHHUE;

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

CcBeZeHUsI 00 OCHOBHBIX MOTPEOMTENbCKUX CBONCTBaX TOBapoB (paboT, yciyr), B
OTHOIIEHWH TIPOJYKTOB TIMTAHUS CBEICHHS O COcCTaBe (B TOM 4HCIE HAaUMCHOBAHHE
WCTIOJb30BAHHBIX B TMPOIlECCE W3TOTOBICHHS MPOJAYKTOB THTAaHUS TMHIIEBBIX J100aBOK,
OMOJIOTUYECKH AaKTHBHBIX J00aBOK, HWHPOpPMAIMs O HAIMYAA B TPOAYKTaX IHTAHHS
KOMIIOHEHTOB, IOJYYCHHBIX C NPUMEHEHHEM Te€HHO-HHXEHEPHO-MOAU(PHUIINPOBAHHBIX
OpraHu3MOB, B CIllydae, €CIH COJCP)KaHHUE YKa3aHHBIX OPraHU3MOB B TaKOM KOMIIOHEHTE
cocTaBIsieT OoJiee IEBATH JECATHIX MPOICHTA), MUIIEBOI IEHHOCTH, Ha3HAYCHHUH, 00 YCIOBHIX
MPUMEHEHHS U XpaHEHHsI MTPOAYKTOB MUTAHUS, O CIOCO0aX M3rOTOBIICHHS TOTOBBIX OJIIO/, BEce
(oOBeme), 1aTe U MEeCTE U3rOTOBJICHUS U YIAKOBKH (pac(acoBKH) MPOJAYKTOB MUTAHUS, & TAKKE
CBEJICHUS O MPOTUBOIIOKA3aHUIX JUIsl X MPUMEHEHUS NIPU OTIIENbHBIX 3a0oseBanusX. [lepedenn
TOBapoB (pabot, yciyr), uHpopMaIus 0 KOTOPHIX JOHKHA COACPKATh MPOTHUBOIMOKA3AHUS IS
UX TPUMEHEHHs TPU OTACIBHBIX 3a00sieBaHusX, yrBepxknaercs IlpaButensctBom Poccuiickoit
denepanuu;

(B pen. denepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B pyOJIsIX U yCI0BHS IPUOOpPETeHUs TOBAapoB (paboT, yciayr), B TOM YUCIIE MPU OIjaTe
TOBapOB (paboT, yCIyr) uepe3 ONpeaesieHHOE BpeMs IOCJIE€ WX Tepenadd (BBIMOJTHEHUS,
OKa3aHHUA) MOTPEOUTENI0, MOJHYI0 CYMMY, MOJJIEKAIIYI0 BbIIUIATE MOTpeOuTeseM, U rpaduk
IIOTAllIEHNs 3TOM CyMMBI;

(B pen. denepanbHoro 3akona ot 21.12.2013 N 363-03)

rapaHTUIHBIN CPOK, €CJIM OH YCTAHOBJIEH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

npaBuiia U yciaoBus 3GPeKTUBHOTO 1 0€30MacHOT0 UCTIOIB30BAHMS TOBApOB (padoT, yCIIyT);

nHpopManuo 00 3HepreTundeckor 3(PPEKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX
TpeOOBaHHE O HATMYMU TAaKOH MHPOPMAILIUH OTIPEIEIIEHO B COOTBETCTBUH C 3aKOHOIATEITLCTBOM
00 sHeprocOepeKEeHUH U O TIOBBIIIEHUN YHEPreTHUECKON 3PPEKTUBHOCTH;
(a63arn BBenen denepanbHbiM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CIYXObl WJIM CPOK TOJHOCTH TOBapoB (palbOT), YCTAHOBJIEHHBIM B COOTBETCTBHU C
HACTOSIIMM 3aKOHOM, a TakKe CBEJICHHS O HEOOXOAMMBIX JEHCTBUAX NOTpeOUTENs IO
UCTEUYEHUH YKa3aHHBIX CPOKOB M BO3MOXKHBIX IIOCHEACTBHUSX IPU HEBBIIOJHEHUU TaKUX
NeUCTBUM, eciau ToBapbl (paboOThl) O UCTEYEHUH yKa3aHHBIX CPOKOB MPEJCTABISIOT OMACHOCTh
JUIs KU3HU, 3J0POBbS M HMYIIECTBA MOTPEOUTENS] WM CTAHOBATCS HENPUTOJHBIMU JUIS
MCI0JIb30BaHUS 110 HA3HAUYEHUIO;

azpec (MeCTO HaxoXAeHUs), GUPMEHHOE HAaUMEHOBaHHE (HAaMMEHOBAHME) U3TOTOBUTEIS
(uconHUTENs, MpOJABLA), YHNOJHOMOYEHHOW  OpraHM3aluyd WJIM  YIHOJHOMOYEHHOIO
MHIUBUIAYAIbHOTO MIPEANPUHUMATENS, UMIIOPTEPA;



(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

nHpopMauo 00 005S3aTeTbHOM TOATBEP)KICHUN COOTBETCTBHUS TOBApOB (padoT, yciyr),
YKa3aHHBIX B IIYHKTE 4 CTaTbU 7 HACTOALIETO 3aKOHA;
(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

nH(pOpMaLIHIO O paBUiIaX MPOJaKH TOBAPOB (BBINOIHEHUS PabOT, OKa3aHUsI YCIYT);

yKa3aHH€ Ha KOHKPETHOE JIUI0, KOTOpoe OYyAeT BHINOJHATE paboTy (0Ka3bIBaTh YCIYTY), U
nH(pOpPMaLIHIO 0 HEM, €CIIH 3TO UMEET 3HaYCHHE, UCXOsl U3 XapakTepa padoThl (YCIyru);
(a63arm BBenen denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yVKa3aHWe Ha WCIOJb30BaHUEe (OHOTpAaMM TIpM OKa3aHWM PAa3BJICKATEIbHBIX YCIYT
HCIIOJHUTCIAMHA MY3bIKaJIbHBIX HpOI/ISBeIleHI/II\/'I.
(a63arm BBenen denepaibHbIM 3aK0HOM OT 17.12.1999 N 212-D3)

Ecnu npuobperaemslii motpedureneM ToBap ObUT B yIIOTPEOIEHUN WM B HEM YCTpaHsUICS
HEJ0CTaTOK (HE0CTAaTKU), HOTPEOUTEINIO 10JKHA OBITh NpeAocTaBieHa HH(OpMaLKs 00 STOM.

3. Undopmarus, mpeayCMOTpeHHass ITyYHKTOM 2 HACTOSIIEH CTaTbH, JOBOJIUTCS IO
CBEJIEHUs TOTPEeOUTENCH B TEXHWYECKOW NOKYMEHTAllMH, MpUjlaraeMoil K ToBapaM (paboTawm,
ycllyram), Ha 3TUKETKaX, MapKUPOBKOW UM UHBIM CIIOCOOOM, MPUHATHIM JJIsl OTAEIbHBIX BUJOB
ToBapoB (pabor, ycmyr). Muapopmamus o0 o00s3aTeIbHOM TOATBEPKICHUU COOTBETCTBHS
TOBApOB IPEJICTABISAETCS B MOPSAKE M CIOCO0AMH, KOTOPbIE YCTAHOBJIEHBI 3aKOHOJATEILCTBOM
Poccuiickoit ®denepanun 0 TEXHUYECKOM PEryJIMpOBaHUM, U BKJIIOYAET B ce0s CBEICHUS O
HOMEpE JOKYMEHTa, MOATBEP)KJIAIOLIEr0 TaKoe COOTBETCTBUE, O CPOKE €ro JeicTBus u 00
OpraHu3aly, €ro BbIAABILIEH.

(B pen. @enepanbHbix 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3an yrpatwui cuny. - @eaepanbubiii 3akoH oT 21.12.2004 N 171-D3.
Cratbs 11. Pe:xxum pa6oThl npoaaBua (MCIOJHUTEJIS)

1. Pexxum paboThl rOCy1apCTBEHHBIX, MYHUIIMIIATIBHBIX OpraHU3aliil TOProBid, OBITOBOIO
U UHBIX BUJOB OOCITY)KMBaHHUS MOTpeOUTENeH YCTaHABIMBAETCSA MO PEHICHUIO0 COOTBETCTBEHHO
OpraHoB HCIOJHUTENIbHON BiacTH cyObekToB Poccuiickoit denepanuu M OpraHoB MECTHOTO
CaMOYIIPaBIICHUS.

2. Pexxum paboThl opraHuzanuii, OCYLIECTBIISIIOIINX JAEATEIbHOCTh B cepax TOProBoro,
OBITOBOTO U MHBIX BUJIOB 00CTYKMBaHUS MOTPEeOUTENEH U HE YKa3aHHBIX B IyHKTe | HacTosen
CTaThH, a TAKXKE MHIUBUYAJIbHBIX IPEAIPUHUMATENECH YCTAaHABINBAETCS UMH CaAMOCTOSITENBHO.

3. Pexxum paboTel mpopaBiia (MCIIOTHUTENS) TOBOAUTCS IO CBEACHHS TMOTpeOuTenei u
JIOJI’KEH COOTBETCTBOBATh YCTAHOBJIICHHOMY.

Cratbst 12. OTBEeTCTBEHHOCTh M3rOTOBUTE/IsI (MCIOJHUTE/INA, MPOAABIA, BJajeabla
arperaTopa) 3a HeHa/Jle:Kauryo uHgopManuio o Topape (padorte, yciayre)
(B pen. denepanbHbIx 3akoHOB 0T 21.12.2004 N 171-D3, ot 29.07.2018 N 250-D3)

1. Ecnu moTtpeOuTento He mpenocTaBiieHa BO3MOKHOCTh HE3aMETUTEIBHO MOTYyIUTh TIPHU
3aKJIIOYEHUHU J0roBopa MHpopmanuio o ToBape (paboTe, yciayre), OH BIpaBe MOTPeOOBATH OT
poaaBIa (MCIIOJHUTENIS) BO3MEIICHHUST YOBITKOB, TPUYMHEHHBIX HEOOOCHOBAHHBIM YKIIOHECHHEM
OT 3aKJIFOYECHHS JOTOBOPA, a €CJIM JIOTOBOP 3aKJIIOYEH, B PAa3yMHBIH CPOK OTKa3aThCs OT €ro



WCIIOJHEHUsI ¥ TOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a TOBAp CyMMBI M BO3MEIICHHS JIPYTHUX
YOBITKOB.
(B pen. ®enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTKaze OT MCTIOTHEHUS JOTOBOPA MOTPEOUTENH 00s3aH BO3BPATUTh TOBAp (pe3yabTar
paboTHI, YCIYTH, €CIIU 3TO BO3MOXKHO TI0 MX XapaKTepy) MpoaaBily (UCTIOTHUTEIIO).
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)
(. 1 B pen. ®enepanbrOro 3akoHa ot 17.12.1999 N 212-03)

2. Tlponasert (MCHIOJHUTENH), HE TMPEIOCTABUBIINKA MMOKYIATENIO MOJHONW M JTOCTOBEPHOM
nH(popMaiuu o ToBape (padboTe, yclyre), HeceT OTBETCTBEHHOCTb, MPEyCMOTPEHHYIO ITyHKTaMHU
1 - 4 crarbu 18 wnu mynkroM 1 crateu 29 HacTosero 3akoHa, 3a HEJOCTaTKU ToBapa (paboThl,
YCIIyTH), BO3HUKIIUE MOCJE €ro Meperayu MOTPeOUTEN0 BCIEACTBUE OTCYTCTBUSL Y HErO Takoi
uH(popMaLnH.

(. 2 BBegeH denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

2.1. Bnagemenr arperatopa, NpPEIOCTAaBUBIIMIA TOTPEOUTENIO HEAOCTOBEPHYIO WIIH
HenoJHyo uHpopManuio o ToBape (yciayre) Wid mpoiAaBile (UCIIOTHHUTENE), HA OCHOBAHHH
KOTOpOM TmoTpeduteneM ObUI 3aKIIOYEH JOTOBOP KYIUTH-TIPOJAXH (IOTOBOP BO3ME3IHOTO
OKa3aHWsI YCIYT) C TpOAaBLIOM (WMCIIOJHUTENIEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH,
[IPUYMHEHHBIE MOTPEOUTENIO BCIEACTBHE MTPEIOCTABICHUS eMY Takoi nHpopMaluu.

Eciin wHOEe He mpeaycMOTPEHO COTJIAICHHEM MEXIy BIaJeNblleM arperaropa u
MPOJABIOM (MCIIOJHUTEIEM) WJIA HE BBITEKACT M3 CYIIECTBA OTHOIICHUHW MEXIy HHUMH,
OTBETCTBEHHOCTh 3a WCIOJHEHHE JIOTOBOpA, 3aKIIOYCHHOTO TOTPEOMTENeM C TIPOJaBIOM
(ucnoyiHMTENIEM) HA OCHOBAaHWM TMPEJAOCTABICHHOW BJAJAENbIIEM arperaropa uWH(oOpmanuu o
ToBape (yciiyre) wiu mnpojaBlie (UCIOJHUTENE), a TaKKe 3a COOJIOJICHHE IPaB MOTpedUTeneil,
HapyIIEHHBIX B pe3yJbTaTe Mepeaadyu moTpeOuTento Topapa (YCIyri) HeHaIeKaIlero KauecTra
u oOMeHa HemNpoJOBOJHCTBEHHOTO TOBapa HAJUICKAIIEr0 KavyecTBAa HAa aHAIOTWYHBIN TOBap,
HECET Ipo/iaBel] (UCTIOTHUTEh).

Brnagnener arperatopa He HECET OTBETCTBEHHOCTD 3@ YOBITKH, IPUUMHEHHbIE TIOTPEOUTEITIO
BCJICJICTBHE TPEIOCTABICHHUSI €My HEJOCTOBEPHOW WJIM HEMOJHOW WH(GOpMAIMH O TOBape
(ycmyre), B ciydae, €ciid BIIaJieliel] arperatopa He U3MeHseT HHPOPMAaIHIO O ToBape (yciyre),
MPEJOCTABICHHYIO TMPOJABIOM (MCIIONHUTENEM) W COJEPXKAIIYIOCS B TPEIOKEHHH O
3aKITIOYEHUH JIOTOBOpA KYIUIU-TIPOIAXKH (JIOTOBOpA BO3ME3THOTO OKa3aHHUsI YCIIYT).

(m. 2.1 BBenen denepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BIpaBe MPeIbsBUTH TPEOOBAaHWE K BIAJAEIBIy arperatopa O BO3BpaTe
CYMMBbI IIPOM3BEIEHHON UM MpeaBapUTEIbHON OIuIaThl ToBapa (yciayru). Brnagenen arperaropa
BO3BpAIllaeT CyMMY IOJYy4Y€HHOW UM MpEJABapUTEIbHON OIUIaThl TOBapa (YCIyru) B TEUCHHE
ACCATU KaJICHAAPHBIX I[Heﬁ CO OHA HOPCABbABICHUA l'IOTp€6I/ITeJ'IeM TaKoIro Tpe6OBaHI/I5[ pu
OJIHOBPEMEHHOM HAJIMYUU CIIEYIOIINX YCIOBUM:

ToBap (yciyra), B OTHOIIEHUH KOTOPOTO MOTpeOUTEIeM BHECEHA TIPEABAPHUTEIIbHAS OTIaTa
Ha OAHKOBCKHMI CYET BIaJieliblla arperaropa, He IMepeJaH MOTPeOUTeNo B CpoK (yciyra He
OKa3zaHa B CPOK);

MOTPeOUTENb HAmpaBWJl MpOJaBLy (KMCHOJHUTEN0) yBeAOMJIeHME 00 oOTKa3e oT
UCTIOJIHEHUSI JIOTOBOpa KYIUIM-IIPOAAXH (ZOTOBOpAa BO3ME3IHOTO OKAa3aHUS YCIyTr) B CBS3U C
HapylIeHUEeM IPOJAaBIOM (HCIIOJIHUTENIEM) 00s3aTeNIbCTBA NEepeaTh ToBap (0Ka3aTh YCIIYry) B
YCTaHOBJIEHHBIH CPOK.



Hapsiny ¢ tpeOboBaHueM o BO3BpaTe CyMMBbI MpEeABAapUTEIbHONW OIUIAThl TOBapa (YCIyIrH)
MOTPEOUTENIh HAMpPaBISIET BJAJENbIly arperaropa IOATBEP)KICHUE HAINpPaBICHHs IPOJABILY
(MCTIOHUTENI0) YBEOMIIEHUSI 00 OTKa3e OT MCIIOJIHEHHS JOTOBOpa KYILUIU-NPOJAXH (JI0roBopa
BO3ME3/IHOTO OKa3aHUs yCIyT).

Ecim mHOE HE MPEeayCMOTPEHO YCIOBHUSMH IOJIb30BATEIBCKOTO MIIM WHOTO COTJIAIICHUS
MOTPEOUTENS ¢ BIAACIBIIEM arperaropa, yBeJOMIICHHE MPOAABIYY (MCIIOTHUTEN0) 00 O0TKa3e OT
WCTIOJIHEHHUS JOTOBOpa KYIUTA-TIPOJaXH (IOTOBOpa BO3ME3JIHOTO OKa3aHUS YCIYT) MOXKET OBITH
HAIPaBJICHO BIIAJICIBILY arperaropa, KOTOpbIid 00s3aH HAIPABUTh €ro MPOJIABILY (MCIOITHUTEIIIO).
(. 2.2 BBeneH denepanbHpiM 3aKoHOM OT 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B IyHKTE 2.2 HAcCTOSAIIEH CTaThH, BIAJEIIEl] arperaropa BIpaBe
OTKa3aTh MOTPEOUTENII0 B BO3BpAaTe CyMMbI IPEABAPUTENBHON OIIaThl ToBapa (yCIyru) mnpu
MOJIyYUEHUU OT MpojaBla (UCHOJHUTENS) MOATBEPKACHUS NPHUHIATUS MOTpeOUTENeM ToBapa
(oKa3aHusi ycIyru) NpU YCIOBUM, UYTO KONHUS TaKOro MOATBEPXKIACHHs Oblja HampaBiieHa
BJIAJIETIBLIEM arperaropa noTpeOUTeIN0 B T€UEHNUE JECSITH KaJICHJAPHbBIX JHEH CO JHA MOIYy4EeHUs
BIIJIETIBIIEM arperatopa TpeOOBaHMSI O BO3BpAaTe CyMMbl IPEABAPUTENBHON OIUIAThl TOBapa
(yciyru). B ciyuae Hecormacus moTpeOuUTens C IMPEICTABICHHBIMHU BIIAJENIbLIEM arperaropa
JI0Ka3aTeNbCTBAMM NPUHATUS MOTpeOUTENeM ToBapa (OKa3aHUsl yCIYrd) MOTpeOUTENh BIIpaBe
TpeOoBaTh BO3BpAaTa CyMMbI NPOU3BEACHHON KM IpeIBAPUTENILHON OIUIaThl ToBapa (yClIyru) B
Cyie0HOM TOPSI/IKE.

(. 2.3 BBeneH denepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-D3)

3. Ilpu npuynMHEHUH Bpelna >KU3HM, 3J0POBbI0 U UMYIIECTBY MOTPEOUTENs] BCIEACTBHE
HETIPEJOCTABJICHUSI €My IOJHOW M JIOCTOBEpHOM uHGOpManuu o ToBape (paboTe, yciyre)
noTpeOuTeNb BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAaKOTO Bpela B MOPSAKE, MPEAyCMOTPEHHOM
crarbeil 14 HacTosiero 3akoHa, B TOM YHCJIE MOJHOIO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX
MIPUPOTHBIM 00BEKTAM, HAXOSAIIMMCS B COOCTBEHHOCTH (BJIAJICHUH ) IOTPEOUTEIS.

(. 3 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMoTpeHnH TpeOOBaHUM MOTPEOUTENSI O BOMEIICHHH YOBITKOB, MPUYNHEHHBIX
HEJIOCTOBEPHOW WM HEAOCTAaTOYHO TMOJHOW wuHdopmanuendr o ToBape (pabote, ycmyre),
HEOOXOJMMO WCXOJUTh W3 TPEANOJIOKEHHSI 00 OTCYTCTBUH Yy TOTPEOHTENS CIEIHaTbHBIX
MO3HAHUM O CBOMCTBAaX U XapaKTepUCTUKAX TOBapa (paboThl, yCIYTrH).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbss  13. OTBeTCTBEHHOCTb  W3rOTOBUTEJS1  (MCIOJIHUTE]ISI, MPOJABLA,
YIIOJTHOMOYEHH O OpPraHu3auMu HJIH YIIOJITHOMOYEHHOT 0 HHAUBUIYAJTBHOIO
npeanpuHUMAaTe/Isi, HUMIIOPTEpPa) 3a HapylIeHUue NPaB noTpeduTeiei
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a mHapymenwe mpaB noTpeOUTene H3roTOBUTENb (HMCHOJHUTENb, IPOJAABEIl,
YIOJIHOMOYCHHAsA OpraHu3anuvs W yHOHHOMOquHBIﬁ I/IH}II/IBI/I}IyaJ'IBHI:Jﬁ nNpeaANpruHUMATCIIb,
UMIIOPTEP) HECET OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HJIH JOTOBOPOM.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Ecnu MHOE HE yCTaHOBJIEHO 3aKOHOM, YOBITKH, IPUUYUHEHHBIE OTPEOUTEIIO, MOAJIeKAT
BO3MEIIEHUIO B IIOJHOM CyMME CBEpX HEYCTONKM (IE€HH), YCTaHOBJICHHOW 3aKOHOM WU
JIOTOBOPOM.

(. 2 B pen. @enepanbHOro 3akoHa oT 17.12.1999 N 212-03)

3. Ymnara HeycTOWKH (TIEHHM) ¥ BO3MEIICHHE YOBITKOB HE OCBOOOXIAIOT HM3TOTOBUTEIS
(MCTIOTHUTENSA, MPOJABIa, YIIOJHOMOYCHHYIO  OpraHHW3alii0 WM  YIOJHOMOYEHHOTO



HHAUBUAYAJIBHOTO IMMPCANIPHUHUMATEIIA, I/IMl'IOpTepa) OT HCIIOJIHEHHSA BO3JIOKEHHBIX Ha HEIO
00s13aTEILCTB B HATYpE Tepe] MOTPEOUTEIEM.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

4. WsroroButenb (MCHOJHUTENb, MpOJaBel, YINOJHOMOYEHHAas OpraHu3anus WIH
YIOJHOMOYEHHBI HMHAMBUIYaJIbHBIM MpeaNpUHUMATEIb, HMIIOPTEpP) OCBOOOXKIAETCS OT
OTBETCTBEHHOCTH 3a HEMCIIOJHEHHE O00s3aTeNbCTB WIM 3a HEHAJJIeKallee MCIOJHEHUe
00513aTeNIbCTB, €CIU JIOKAXKET, YTO HEUCIIOJIHEHHE O00s3aTeIbCTB MIM HMX HEHaJUIeXKallee
HCIIOJIHEHUE MPOU30LILIO BCIEICTBUE HEMPEOJ0IMMON CHIIbI, @ TaKXKe [0 MHBIM OCHOBAHUSM,
MIPEyCMOTPEHHBIM 3aKOHOM.

(B pen. ®enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 21.12.2004 N 171-D3)

5. TpeGoBanus notpedutens o0 yrjaare HEYCTOWKU (IE€HH), IPEeTyCMOTPEHHON 3aKOHOM
WIA JOrOBOPOM, MOJUIeKAT YIOBJIETBOPEHHIO H3TOTOBUTEIEM (UCIIOJIHUTENEM, IPOIABILIOM,
YIIOJTHOMOYEHHOH OpraHu3anueil WM YIIOJTHOMOUYSHHBIM HHIUBUIYaIbHBIM TPEAPHHIMATEIIEM,
HUMIIOPTEPOM) B JOOPOBOJILHOM MOPSIJIKE.
(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

6. [Ipu ynoBieTBOpeHUH CyJOM TpeOOBaHUN MOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYJI
B3BICKMBAET C M3rOTOBUTENS (MCIOJHUTENS, MPOJABLA, YINOJHOMOUYEHHON OpraHu3aluy WM
YIOJHOMOYEHHOTO MHIUBUIAYAJIbHOTO MpEeANpUHUMATENS, UMIOpTepa) 3a HecoOII0JCHUE B
TOOpPOBOJIBHOM TIOPSIIKE  YIOBIETBOPEHUs TpeOoBaHMW ToTpeOuTeNnss mrpad B pasmepe
MATHJECST MPOLIEHTOB OT CYMMBI, IPUCYXKACHHON CYJIOM B MOJIb3y MOTPEOUTEIS.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu ¢ 3asBneHuweM B 3alUTy M[paB MNOTPEOUTENS BBICTYNAIOT OOIECTBEHHBIE
o0beAMHEHUs OTpeduTeNnel (X acCoOLUaIH, COI03bl) UM OPraHbl MECTHOTO CaMOYIPaBJIEHUS,
MATHJECAT  HPOLEHTOB CYMMbI  B3BICKAHHOTO  wITpada MNEpeyUCHSIoTCs  yKa3aHHBIM
00BbEeIMHEHUSIM (MX aCCOIMAIUSAM, COI03aM) HJIM OpraHaM.

Cratbs 14. UMmyliecTBeHHasi 0OTBETCTBEHHOCTh 32 Bpe/l, NIPUYMHEHHBI BCJeACTBHE
He0CTATKOB TOBapa (padoThbl, YCJIYIH)

1. Bpen, nmpuuMHEHHBIH >KU3HM, 3/I0POBBIO WJIM HMYILECTBY HOTPEOUTENS BCIEACTBHE
KOHCTPYKTUBHBIX, TPOU3BOJCTBEHHBIX, PELENTYPHBIX UJIM MHBIX HEJOCTATKOB TOBapa (padoThl,
YCIIYTH), TIOJIJICKUT BO3MEIIEHUIO B TIOJTHOM 00BEME.

2. IlpaBo TpeOoBaTh BO3MEIICHHS Bpeia, MPUUYMHEHHOTO BCIIEACTBHE HEAOCTATKOB TOBapa
(paboThI, yClyrH), MPU3HAETCS 3a JIOOBIM MOTEPIHEBIIAM HE3aBUCHUMO OT TOTO, COCTOSJI OH B
AOTOBOPHBIX OTHOICHHUAX C ITPOAAaBIIOM (I/ICHOJ'IHI/ITeJ'IeM) WNJIN HECT.

3. Bpen, npuuuMHEHHBIH JKHU3HM, 3[J0POBBI0 WM HMYIIECTBY MNOTPEOUTENS, MOAJICKUT
BO3MEIICHUIO, €CIIM BPEIl NMPUYMHEH B TCUYCHHWE YCTAHOBJIICHHOTO CpPOKa CITY)KOBI WIIM CpOKa
TOJHOCTH ToBapa (paboThI).

Ecoiu na ToBap (pe3ynbTaT pabOThI) MOJDKEH OBITH YCTAHOBJICH B COOTBETCTBHH C
nyHKTamM#u 2, 4 cTaThu 5 HACTOAINIErO 3aKOHA CPOK CIYXOBI WJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, TUOO MOTPEeOUTENI0 HE ObUIAa MPENOCTaBIeHa MOJHASL U I0CTOBEpHas UHPOpMAIs
O CpOKe CIIy’KObl WJIM CPOKE TOJAHOCTH, JMOO0 MOTpeOuTenbr He Obul IPOMH(OPMHUPOBAH O
HEOOXOJUMBIX JCHCTBHUSAX MO UCTEUCHHH CPOKa CIYXObI HIIM CPOKAa TOJHOCTH M BO3MOXHBIX
MOCJIEICTBUSAX IPU HEBBINIOJIHEHUU yKa3aHHBIX JEHCTBUM, 1100 ToBap (pe3yibTaT paboThl) MO
HCTCUCHUH ITHX CPOKOB IPEICTABIISET OIMACHOCTH IS KU3HU W 3J0POBBS, BPEX IOJICKUT
BO3MEIICHUIO HE3aBHCUMO OT BPEMEHH €T0 MPHYNHCHUS.



(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Ecoiu B cooTBerctBHMM ¢ myHKTOM 1 cTatbu 5 Hacrosimero 3akOHAa H3TOTOBUTEIH
(MCTIOJIHUTEIB) HEe YCTAaHOBUJI Ha TOBap (paboTy) CPOK CIYKObI, BpE MOICKHUT BOSMEIICHHUIO B
Ciydyae ero MpuYMHEHHUs B TEUCHHE JCCATH JIET CO JHs Nepenadn ToBapa (padoTsl) MoTpeduTesto,
a eCJIM JICHb Iepelayd YCTAaHOBHTHh HEBO3MOXKHO, C JIAThl M3TOTOBJICHUS TOBapa (OKOHYAHUS
BBITIOJTHEHUS PAOOTHI).

Bpen, mnpuuvHEHHBI BCIEICTBUE HEJOCTAaTKOB TOBapa, MOJICKHUT BO3MEILEHUIO
[IPOJIaBLIOM WJIM U3rOTOBUTENIEM TOBApa M0 BbIOOPY MOTEPIIEBILETO.

Bpen, npuuuMHEHHBI BCIEACTBUE HENOCTAaTKOB pabOThl WM  YCIYTH, MOAJEKUT
BO3MEIIEHUIO UCTIOJTHUTEIIEM.

4. WUzroroBuTtelnb (MCHOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJ, IPUUMHEHHbBIN KU3HHU,
3I0pOBbI0  WJIM HMYIIECTBY MOTpeOUTENs] B CBSI3M C HCIOJB30BAaHHEM MaTepHUaJIOB,
0o0opy/noBaHUs, UHCTPYMEHTOB U MHBIX CPEJICTB, HEOOXOIAMMBIX JUIsl NMPOU3BOJACTBA TOBApOB
(BBIMOJIHEHUS paboOT, OKa3aHUs YCIYT), HE3aBHCUMO OT TOIO, MO3BOJISUI YPOBEHb HAay4YHBIX U
TEXHUYECKUX 3HAHUHN BBISIBUTH UX 0COObIE CBOMCTBA MJIHM HET.

5. UsrotoBuTens (MCMOJHHUTENb, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIH
AOKaXET, YTO BpCad MNPHUYIUHCH BCIICACTBUC HeHPGOHOHHMOﬁ CWJIBI HWJIM HapPYUCHUA
HOTpC6I/ITeJ'ICM YCTAHOBJICHHBIX IIpaBHJI HCIOJb30BAaHUA, XpPAHCHUA WM TPaHCIOPTHUPOBKH
ToBapa (paboTbl, YCIIYTH).

Cratbs 15. Komnencanusi MOpajbHOro Bpeaa

MopanbHblil Bpell, IPUYUHEHHBIM NOTPEOUTENIO BCIEACTBUE HAPYLIEHUSI W3TOTOBUTEIEM
(ucronHUTENEM, MPOJABLIOM, YIOJHOMOYEHHOM OpraHu3anueil Wil YHIOJHOMOYEHHBIM
UHIUBUAYAIbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) MpaB HNOTPEOUTENS, MPELyCMOTPEHHBIX
3aKOHaMH M IIpaBOBbIMH akTamu Poccuiickoil @enepannu, peryJupyroIlIMMHA OTHOIICHHUS B
o0nacTu 3alIUTHI IpaB NOTpeOUTENeH, MOJIEKUT KOMIIEHCAIMM NPUYUHHUTENIEM Bpela Ipu
HaJu4uu €ro BUHBL. Pasmep KoMmIeHcanuum MOpajdbHOTO BpEAA ONpPEAEHsAeTCS CylIOM U HE
3aBUCHT OT pa3Mepa BO3MEILECHU UMYIIECTBEHHOTO Bpea.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KoMmeHcanuss MOpanbHOTO Bpela OCYILECTBISETCS HE3aBUCHMO OT BO3MEILCHHUSA
HMMYIIECTBEHHOTO BpEJla U IOHECEHHBIX MOTPEeOUTENIEM YOBITKOB.

Crarbst 16. HenelicTBUTENBbHOCTh YCJIOBHH [10r0oBOpPa, YHIEMJISIONIUX NpaBa
norpeouTest

1. YcmoBus moroBopa, yIeMISIONIME IpaBa MOTPEOUTENS MO CPAaBHEHUIO C MPaBUIIAMH,
YCTAHOBJIEHHBIMH 3aKOHAMW WJIM WHBIMHA MpaBOBbIMHU akTaMu Poccuiickoit ®depepainuu B
00JacTy 3alUThI [IPaB NOTPeOUTENEeH, MPU3HAIOTCS HEACHCTBUTEILHBIMMU.

Ecnu B pesynbraTe UCHOJNHEHUS JOTOBOpPA, YIIEMIISIONIETO IpaBa MOTPEOUTEINS, ¥ HETo
BO3HUKIIN Y6BITKI/I, OHH ITOJICKAT BOBMCIICHHUIO N3I'OTOBUTCIICM (I/ICHOJ'IHI/ITCJ'ICM, HpO}IaBHOM) B
IOJIHOM 00BEME.

2. 3anmpemaercss 00yclIOBIMBaTH MNpUOOpETEeHHE OJHUX TOBapoB (paboT, yciuyr)
o0s3aTeNnbHBIM TNPUOOPETEHUEM UHBIX TOBAapoB (paboT, yciuyr). YObITKHM, HpUYUHEHHbIE
MOTPEOUTENIO BCIEACTBHE HApYLIEHHUS €ro mpasa Ha cBOOOAHBIN BbIOOp TOBapoB (paboT, yciyr),



BO3MENIAIOTCS MPOIABIIOM (UCTIOJTHUTEIEM) B IIOJTHOM O0BEME.

3anpemaercs 00yCIIOBIMBATH YIIOBIIETBOPCHHUE TpeboBaHUM noTpeodurenew,
MNPpEABABIACMBIX B TCUCHHC FapaHTI/II\/'IHOFO CpoKa, yCIIOBHUAMHU, HC CBA3AHHBIMU C HEAOCTATKaMU
TOBapoB (padoT, yciyr).
(a63arn BBenen denepanbHbiM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IlpomaBern (MCHOJHWUTENH) HE BIpaBe O3 coryiacus TMOTPEOUTENSE BBIOIHATh
JOTIOJTHUTEIIFHBIE Pa0OTHI, yCIyrH 3a tiaty. [loTpeOuTens BpaBe 0TKa3aThCsl OT OIUIATHI TAKUX
pabot (ychmyr), a eciu OHHM OIUIAY€HBI, MOTPeOUTENh BIpaBe MOTPeOOBAaTH OT IMPOJAaBIA
(ucnoyiHMTENA) BO3BpaTa yiladeHHOW cymmbl. Corjlacue mOoTpeOHWTeNss Ha BBITIOJHEHHE
JOTIOJIHUTEIBHBIX PaboT, ycayr 3a Iuiaty o¢opMIIsIeTCs NpOJaBIOM (MCHOJHUTEIEM) B
MUCHMEHHO (hopMe, ecii HHOE He MPEeTyCMOTPEHO (eIepaTbHBIM 3aKOHOM.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2013 N 363-D3)

Crartb 16.1. ®opMbl ¥ NOPSAOK OIJIATHI IPH MPO/JaKe TOBAPOB (BBINOJHEeHHH PadoT,
OKa3aHHMHU YCJIYI)
(BBenena denepanbHbiM 3ak0HOM OT 05.05.2014 N 112-D3)

1. IIpoxasen; (ucnosHUTENH) 00s3aH 00eCEYUTh BO3MOKHOCTh OIUIAaThl TOBApoB (padoT,
YCJ'IYT) IIyTEM HCIIOJIb30BaHWA HALIMOHAJIBHBIX INIATC)KHBIX MHCTPYMCHTOB, 4 TAKKC HAJIMYHBIX
pacueToB 1O BHIOOPY NOTPEOUTEIS.

OO0s3aHHOCTh ~ 00ECTEYUTh BO3MOXKHOCTH  OIUIaThl  TOBAapoB  (paboT, ychayr) ¢
HCIIOJIb30BAHMEM HAITMOHAJIBHBIX IJIATCKHBIX HHCTPYMCHTOB B paMKax HaHHOHaHBHOﬁ CHUCTEMBI
IUIATEKHBIX KapT paclpoCTpaHsieTcs Ha NpojAaBla (KMCIOJHUTENS), Y KOTOPOro BBIpYYKa OT
peanu3anuu TOBapoB (padoT, yCIIyT) 3a MPENISCTBYIOMINI KaJleHIAPHBINA TOJ] TPEBBIIIAET COPOK
MUWIJTHOHOB pyOJIei.

Ecnu mecto omtatel ToBapoB (padoT, yCIIyT) HAXOJUTCS B MECTE, TI€ HE MPEJOCTABISIOTCS
YCIYTU JIOCTYNa K HOJBWXHOW paauoTene@OHHONW CBS3U U (WIM) CPeACTBaM KOJIJIEKTUBHOTO
JocTynia K  MHQOPMAlUMOHHO-TEJIEKOMMYHUKallMOHHOW  cetu  "HHTepner", mnponasen
(MCTIOJIHUTEIIB) OCBOOOXKIAETCS OT OOSI3aHHOCTH O0O0ECIEUYUTh B 3TOM MECTE€ BO3MOXKHOCTH
OTUTIaThl TOBapOB (paboT, yCayr) ¢ UCIOIH30BAHUEM HAIIMOHAIBHBIX IUIATEKHBIX HHCTPYMEHTOB.

[IponaBer; ocBoOOXkqaeTcs OT 00S3aHHOCTH 00ECTIEYUTh BO3MOKHOCTh OIUIATHI TOBAPOB C
MCIIOJb30BAHNEM HAITMOHAIBHBIX IJIATEKHBIX HHCTPYMEHTOB B TOPrOBOM OOBEKTE, BHIPYUKa OT
peanu3aly  TOBAapOB B KOTOPOM COCTaBIsieT MEHEE IISITH MHJUIMOHOB pyOmedt 3a
MPEALIECTBYIOINN KaJIeHIAPHBIN TOI.

(n. 1 B pen. @enepanbHoro 3akona ot 01.05.2017 N 88-D3)

2. Omara ToBapoB (paboT, yCIyr) MOKET MPOU3BOAUTHCS MOTPEOUTEIEM B COOTBETCTBHH
C yKa3aHWeM TpojaBlia (MCIOJHUTENS) IMyTeM pPAacueToOB dYepe3 CyOBEKTOB HAIMOHAIBHON
ITaTEKHOMI CUCTCMBI, OCYIICCTBJ/IAIOIINUX OKa3aHUC INIATCKHBIX YCIYr B COOTBETCTBHU C
3aKoHO1aTesbcTBOM Poccuiickoit depepanuy 0 HAMOHAIBHOM IUIATEKHOW CUCTEME, €CIIM MHOE
HC YCTAaHOBJICHO (beI[epaIII)HI)IMI/I 3aKOHaMH WJIM HWHBIMHW HOPMATUBHBIMU IIPABOBBIMHU aKTaMH
Poccuiickoit @enepanuu.

3. Ilpu ommate ToBapoB (paboT, YCIYr) HAIWYHBIMM JCHEKHBIMH CpEICTBAMU
o0s3aTenbcTBa MOTPEOUTENS Mepea MPOAaBLOM (MCIOJHUTENIEM) IO OIlaTe TOBapoB (pabor,
YCIYT) CYMTAIOTCS WCIOJHEHHBIMH B pa3Mepe BHECEHHBIX ICHEKHBIX CpEICTB C MOMEHTa
BHECEHUS HAJIMYHBIX JEHEKHBIX CPEJACTB MpOJaBLy (MCIOIHUTENIO) JIHO0O0 IIIATEKHOMY areHTy
(cybareHTy), OCyIIECTBISIOMIEMY AESTEIHHOCTH M0 MIPUEMY IUIaTeX el (PU3NIECKUX JIUII.



[Ipu ommare ToBapoB (padoT, yciayr) MyTeM IepeBoja MPEeIOCTaBIsEMbIX MOTpPeOUTENEM
HAJIMYHBIX JICHEKHBIX CPEJICTB 0€3 OTKPBHITHS OAaHKOBCKOTO CUeTa 00S3aTeNIbCTBA MOTPEOUTEIS
mepeA  MPoJaBIOM (MCIIOJHUTENEM) TIO OIlaTe ToBapoB (paboT, YCIyr) CUYUTAIOTCA
HCIIOJIHCHHBIMHA B pasMEPC BHCCCHHBIX JCHCKHBIX CPCACTB ¢ MOMCHTA BHCCCHUA HOTpe6I/ITeHeM
HAJIMYHBIX JEHEXXHBIX CPEICTB KPEAUTHOM OpraHu3auuu 100 OaHKOBCKOMY ILJIATEKHOMY
areHTy (cy0areHry), OCYIIECTBISIONINM JESITEILHOCTh B COOTBETCTBHH C 3aKOHOIATEIHCTBOM
Poccuiickoit @enepanuy 0 HaMOHAIBHOM MIATEKHON CUCTEME.

[Ipu omate ToBapoB (paboT, yciyr) ImyTreM MEepeBOAA JCHEXKHBIX CPEJICTB B paMKax
MpUMEHSEMbIX (OpM O€3HaIMUYHBIX pacueToB 00sA3aTeabCTBA MOTPEOUTENS MEpel MPOoJaBLOM
(McnoJIHMTENIEM) TO OIUIaTe TOBApOB (paloOT, YCIyr) CUMTAIOTCS HCIOJHEHHBIMH B CyMME,
YKa3aHHOW B PacCHOPSDKEHUH O MEPEBOJE JCHEKHBIX CPEICTB, C MOMEHTA IMOJITBEPKIACHUS €ro
WCTIOJTHEHUST 00CTy)KUBAIONIEH TOTPEOUTENST KPEIUTHON OpraHu3aluei.

4. Ilpm ommare TOBapoB (paboT, ychayr) NpoJaBly (HUCIOJHUTENIO) 3alpelIeHo
YCTaHABJIIMBATh B OTHOIICHWH OJHOTO BHJAa TOBapoB (paboOT, YCIyr) pa3iUYHbIC IICHBI B
3aBHCUMOCTH OT CIOCO0a WX OIUIaThl TOCPEJCTBOM HAIMYHBIX pAacyeTOB WM B paMKax
MpUMEHsIeMbIX (POpM OEe3HAIMYHBIX PAaCUETOB.

5. IlponmaBen (MCHOJIHWATENTH) HECET OTBETCTBEHHOCTh 3a BO3HUKINHE y TOTPEOUTENs
yOBITKH, BbI3BaHHbIE HapylIEHUEM TpeOOBaHUM MMyHKTa | HAacTOsIIEeNH CTAaThU.

Cratbs 17. CyneOHasi 3a11uTa paB noTpeduTesei

1. 3ammTa paB NOTPEOUTENEH OCYIIECTBIISETCS CYIOM.

3amura mpaB NOTpeOUTENEeH YCIYr, OKa3blBaéMbIX (PMHAHCOBBIMH OpraHU3ALUSIMH,
OpPraHMU3yIOLMMHU B3aUMO/IEHCTBUE C YIIOJHOMOYEHHBIM IO IpaBaM NOTpeduTesiell pUHAHCOBBIX
yciryr B cooTBercTBUM ¢ @DexepanbHbiM  3akoHOM "OO YIMOJIHOMOYEHHOM II0 TIpaBam
norpeburenerd (pUHAHCOBBIX YCIYr", OCYIIECTBISETCS C OCOOCHHOCTSMH, YCTaHOBJICHHBIMH
yKa3aHHbIM DeepaabHbIM 3aKOHOM.
(a63arn BBenen denepanbabiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3ammre mpaB nmoTpeduteneid MoryT ObITh IPEIBSBICHBI 10 BRIOOPY UCTIIA B CYIT
10 MECTY:

HaXO0XJICHHUA OopraHusaluu, a €Clin OTBCTYHNKOM SABJISICTCA I/IHJII/IBI/I}IyaJ'IBHI-Jﬁ
MNpCAIPUHUMATCIIb, - €r0 ) XUTCIILCTBA,

KHUTCJIbCTBA NN HpC6I)IBaHI/I${ ucrua,
3aK/IIOYCHHUA UJIW UCIIOJITHECHUS JOr0BOpa.

Ecmm nck k OopraHu3alri BBITCKACT U3 ACATCIBHOCTU €€ (1)I/IJ'II/IaJ'Ia HJIN OpEACTaBUTCIILCTBA,
OH MOXET OBITh IMPECABABJICH B CYJ 110 MECTY HAXOXICHUS €€ @Hnnana HJIK IPEACTAaBUTCIILCTBA.
(. 2 B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IloTpeburenu, MHbIE UCTLHI 10 UCKAM, CBA3aHHBIM C HapyLIEHUEM IpaB MOTpPeOUTENEH,
0CBOOOKIAIOTCS OT YILIaThl TOCYAAPCTBEHHOM MOIUIMHBI B COOTBETCTBUU C 3aKOHO/IaTEIbCTBOM
Poccuiickoit deneparum o Hasorax u coopax.

(. 3 B pen. @enepanbroro 3akoHa ot 18.07.2011 N 242-D3)



I'aasa I1. 3AIIIUTA IIPAB HIOTPEBUTEJIEH ITPU ITIPOJAKE
TOBAPOB ITIOTPEBUTEJISIM

Cratp4 18. [IpaBa norpeduresiss npu 00HAPYKeHUHU B TOBape HeJOCTATKOB
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

1. TloTpeOutens B ciaydae OOHApY)KEHHSI B TOBape HEIOCTATKOB, €CIIM OHM HE ObUIH
OTOBOPEHBI MPOJIABIIOM, 110 CBOEMY BBIOOPY BIIPaBE:

oTpeboBaTh 3aMEHbI Ha TOBApP 3TOU ke MapKH (ITUX K€ MOJETH U (W) apTUKYIA);

nmoTpeboBaTh 3aMEHbl Ha TaKOW JK€ TOBap JPYyroil Mapku (MOJENH, apTHKyla) C
COOTBETCTBYIOIINM MEPEPACUETOM MOKYITHOU 1IECHBI;

moTpeboBaTh COPA3MEPHOTO YMEHBIICHHS TOKYITHOU 1ICHB;

HOTpC6OBaTB HE3aMCJIMTCIIbHOI'O 6€3B03M€3I[HOF0 YCTpaHCHUSA HCOAOCTATKOB TOBApa WA
BO3MCIICHHA paCX0oa0B HA UX UCIIPABJICHUC HOTpC6I/ITeJ'IeM WA TPETHUM JIMIOM;

OTKa3aTbCsi OT UCIOJHEHHUs] JO0roBopa KYIUIM-NPOJaXHd U MOTpedoBaTh BO3Bpara
yILUIaue€HHOH 3a ToBap cymMbl. Ilo TpeboBaHuUIO NpoAaBLa U 3a €ro cYeT NOTPEOUTEINb JOKEH
BO3BPATUTh TOBAP C HEJOCTATKAMHU.

[Ipu sTOM moTpeOuTens BHpaBe MOTPEOOBATH TAKXKE IOJHOTO BO3MEIICHUS YOBITKOB,
INPUYMHEHHBIX €My BCIEJICTBUE IMPOJAXU TOBAapa HEHAWIEKAIIEro KadecTBa. YOBITKU
BO3MEIIAIOTCS B CPOKHM, YCTAaHOBJICHHBIE HACTOSIIIMM 3aKOHOM Ul  YAOBJIETBOPEHUS
COOTBETCTBYIOILIUX TPEOOBAHUM OTPEOUTEIIS.

B oTHOmIEHNM TEXHUYECKHU CII0KHOTO TOBapa MOTPEOUTENh B ciydae OOHApPYKEHUS B HEM
HEJ0CTAaTKOB BIIPaBE OTKA3aThCsl OT HMCIOJHEHUsS J0rOBOpa KYIUIM-IIPOJAXH M MOTpeOOBaTh
BO3BpaTa yIUIAY€HHOW 3a TaKOW TOBap CyMMbI JMOO NMpEeAbsSBUTh TPEOOBAHUE O €0 3aMEHE Ha
TOBap ITOM ke MapKu (MOJENu, apTUKyJa) UM Ha TaKOW K€ ToBap JAPYrol Mapku (MoJenu,
apTHKYJa) C COOTBETCTBYIOLIUM MI€PEPACUETOM MOKYIHOM LIEHbl B TEUEHUE MATHAATH JTHEH CO
IHS IIepeJauy NoTpeOuTeNnto Takoro ToBapa. I1o ucredennu 3Toro cpoka ykasaHHble TPEOOBaHMS
IOJUIEKAT yIOBJIETBOPEHHIO B OJJHOM U3 CIIEIYIOLINX CIIy4aeB:

oOHapy)XeHHE CYLIECTBEHHOTO HEJIOCTAaTKa TOBapa;

HAapyImICcHUEC YCTAHOBJICHHBIX HACTOAIIHUM 3aKoHOM CPOKOB YCTpaHCHHA HCIOCTATKOB
TOBapA;

HCBO3MOXXHOCTb HMCIIOJIb30BaHUA TOBapa B TCUCHHUEC KaXXKIOI'0 roaa FapaHTHfIHOFO CpoOKa B
COBOKYITHOCTH Oosiee yeMm TpUAUAaTb ,Z[Hefl BCJIICACTBUEC HCOIAHOKPATHOI'O YCTPAHCHHA CTro
Pa3JIMYHBIX HEJOCTATKOB.

[lepeyeHp TEXHUYECKH CIOKHBIX TOBapoB yrBepxkaaercs [IpaBurensctBoMm Poccuiickoin
denepanuu.
(n. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHbIE B IIYHKTE | HACTOSAIIEH CTaThU, IPEABIBISIOTCS NOTPEOUTENEM
MPOJIaBLy JUOO YIOJHOMOYEHHON OpraHM3allMd WM YIOJHOMOYEHHOMY WHJMBUIYaJIBHOMY
MIPEANPUHUMATEIIO.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)



3. Ilotpebutens BOpaBe NpeabIBUTH TpeOOBaHUS, yYKa3aHHbIE B a03allax BTOPOM U MSTOM
IIyHKTa | HacTosIleW CTaTbd, HW3TOTOBUTENIO, YIIOJHOMOYEHHOW OpraHu3alud WIH
YIOJHOMOYEHHOMY UHJIMBUIyaIbHOMY NPEAIPUHUMATENI0, UMIIOPTEDY.

(B pen. ®enepanbHbIx 3ak0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecrto npeabsBieHus aTux TpeboBaHUM MOTpeOUTENh BIIPaBE BO3BPATUTh U3TOTOBUTEIIO
WM UMIIOPTEPY TOBAP HEHAIIEKAIIETO KadyecTBa U NOTPeOoBaTh BO3BpATa YINIAaUCHHOI 3a HETo
CYMMBI.
(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Yrparun cuity. - @enepanbabiii 3aKoH oT 25.10.2007 N 234-D3.

5. OrcyrcTBUE Y MOTpeOUTENs] KAaCCOBOTO MJIM TOBApHOIO 4eKa JMOO MHOTO JOKYMEHTA,
YAOCTOBEPAIOMINX (DAKT M yCIOBUS MOKYIKH TOBapa, HE SBIISETCS OCHOBAHHMEM I OTKaza B
YIOBJIETBOPEHUU €r0 TPEOOBAHUH.

[IpomaBer; (M3roTOBUTENH), VYIIOJHOMOYECHHAS OPraHW3alds WIH YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN IpeNNpUHUMATENb, UMIOPTEp O0Os3aHbl NMPUHATH TOBAp HEHAJIEXKAILEro
Ka4yecTBa y MOTpeOUTENs U B clydae HEOOXOAMMOCTH IIPOBECTH IPOBEPKY KayecTBa TOBapa.
[ToTpebuTtens BripaBe y4acTBOBaTh B IPOBEPKE KauecTBa TOBApA.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnysae cnopa o nmnpuuMHax BO3HUKHOBEHHS HENOCTaTKOB TOBapa IMpOJaBell
(M3rOoTOBUTEINb), YIOJIHOMOYEHHAs OpraHu3alMs WIM YHOJHOMOYEHHBIH WHIWBUIyalbHBIN
IpealpUHUMAaTEeNb, UMIOPTEP 00s13aHbI IPOBECTH SKCIIEPTU3Y TOBApA 3a CBOU cUeT. DKCIepTH3a
TOBapa IMPOBOAMUTCA B CPOKH, yCTaHOBJIEHHbIE cTaThiMu 20, 21 u 22 HacTosiiero 3akoHa JUis
YAOBJIETBOPEHUSI  COOTBETCTBYIONIMX TpeOoBaHmii motpedutens. [lorpebutens Bmpase
MPUCYTCTBOBaTh IMPU TMPOBEACHUU OKCIEPTH3bl TOBapa M B CiIydyae HecoIyacus cC ee
pe3ysibTaTaMy OCIIOPUTD 3aKJIFOUEHUE TAKOUM SKCIIEPTU3BI B CYy/IEOHOM MOPSIJIKE.

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbrare sKCIepTH3bl TOBapa YCTaHOBJEHO, YTO €ro HEJOCTATKU BO3HHUKIU
BCJIEICTBUE OOCTOSITENILCTB, 3a KOTOpPhIE HE OTBEYAET IMpPOJaBell (M3rOTOBUTENL), MOTPEOUTEND
00s3aH BO3MECTUTHb IMpPOJAaBLy (M3rOTOBUTENIO), YIOJHOMOUYEHHOM OpraHu3aluu WU
YIOJHOMOYEHHOMY  HWHIWBUIYaJIbHOMY MPEAIPUHUMATENIO, HUMIIOPTEPY pacxXxolbl Ha
IMPOBCACHUC OBKCIICPTU3BI, 4 TAKIKC CBA3aHHBLIC C €€ INPOBCACHHUCM pPACXOJbl Ha XpPaHCHHUC M
TPaHCIOPTUPOBKY TOBapa.

(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)
(. 5 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBen (M3roTOBUTENb), YMOJHOMOYCHHAS OPraHW3allds WIA YIOJTHOMOYCHHBIN
WH/IMBHYAIBHBIA MpepUHAMATENh, IMIIOPTEP OTBEYAET 32 HEAOCTATKU TOBapa, Ha KOTOPHIH
HE YCTAHOBJIICH TapaHTHHHBIA CpPOK, €CIH IMOTPEOUTENh IOKaKET, YTO OHHM BO3HUKIH JI0
nepeaayd ToBapa NOTPEOUTEIIO MITH 110 IPUYWHAM, BO3HUKIIIAM J0 3TOTO MOMEHTA.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeHmnm TOBapa, Ha KOTOPBIM YCTAHOBJIEH TAPAaHTUWHBIA CPOK, IIPOJABEIL
(M3roTOBUTEINb), YIOJIHOMOYEHHAs OpraHu3alMs WIM YHOJHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeANpPUHUMATENb, UMIIOPTEP OTBEYAET 3a HEJNOCTATKH TOBAapa, €CIM HE JIOKAXKET, 4TO OHHU
BO3ZHUKJIM IIOCI€ IepeJadyd ToBapa HOTPEOUTENI0 BCIEACTBUE HAPYIIEHUS IOTpeOHTEIeM
IIPaBUJI UCIIOJIB30BAHUS, XPAHEHUS WU TPAHCIIOPTUPOBKU TOBApa, NEUCTBUM TPETHUX JIUL WUIU
HEIPEOJA0TUMON CUIIBI.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)



(. 6 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpymHOTa0apUTHOTO TOBapa M TOBapa BECOM OoJjiee MATH KHJIOTPAMMOB IS
PEMOHTa, YIEHKHU, 3aMEHbl U (WJIM) BO3BpAT UX MOTPEOUTENIO OCYIIECTBIISAIOTCS CHUJIAMHU U 3a
cueT mpoaBla (M3rOTOBUTEINS, YINOJIHOMOYEHHON OpraHu3aluyd WU YIOJHOMOYEHHOIO
UHIUBUAYAIbHOTO MpEANpUHUMATENs, UMIOpTepa). B ciydae HeUCNONHEHUS JIaHHOM
00s3aHHOCTH, a TaKXe TMpU OTCYICTBUM TMpoJaBLa (M3rOTOBUTENS, YHOJHOMOYEHHOU
OpraHu3aly WIA YIOJIHOMOYEHHOTO HHIAMBUAYAJIBHOTO IMpeAlpUHUMATENs, UMIOpTepa) B
MECTE HaxOXKIEHHsI MOTpeOuTeNns JocTaBKka M (WIM) BO3BpAT YKa3aHHBIX TOBAapOB MOTYT
ocyliecTBisAThC mnorpeduteneM. [lpm 3TOM mnpoxaaBen (M3rOTOBUTENb, YIOJTHOMOYEHHAs
OpraHu3alysl WM YIOJIHOMOYEHHbIN MHAMBUAYAJIbHBIN MpeANpuHUMAaTeNlb, UMIIOPTEP) 0053aH
BO3MECTUTbH MOTPEOUTENIO PAcXO/bl, CBSI3aHHBIE C JOCTaBKOW M (MJIM) BO3BPATOM YKAa3aHHBIX
TOBapOB.

(. 7 B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

Craresn 19. Cpokm npeabsiBjieHusi noTpeduTeseM TpeOOBAHHIl B OTHOLUIECHHMU
HEJ0CTAaTKOB TOBapa

1. IloTpeburens BIpaBe MperbsBUTH NMPEAYCMOTpPEHHbIE cTaThell 18 HacTosmiero 3akoHa
TpeOOBaHHMA K  NOpoAaBly  (M3TOTOBUTENO,  YINOJHOMOYEHHOW  OpraHM3aluud WU
YIOJHOMOYEHHOMY HMHIUBUAYAIbHOMY MpeIlpUHUMATEN0, HMIOPTEPY) B  OTHOLIEHUU
HEJOCTAaTKOB TOBapa, €CIM OHU OOHAapyXEHbl B TEUEHHE TapaHTUHHOIO CpPOKa WM CpOKa
TOJHOCTH.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOmeEHMHM TOBAapoB, Ha KOTOpBIE TApAaHTUHHBIE CPOKM WM CPOKM TOJHOCTH HE
YCTAHOBJICHEI, HOTpe6I/IT€J'II) BIIpaBC MPCABIABUTL YKa3aHHBIC Tpe6OBaHI/I$I, €CJIN HEOOCTATKU
TOBApOB OOHApYXEHbI B pa3yMHBIM CpPOK, HO B Tpeaesiax ABYX JIET CO JHS Tepemadyd ux
MOTPEOUTEITtO0, eIl 0oJiee [UINTENbHBIE CPOKH HE YCTAHOBJICHBI 3aKOHOM WIJIH JIOTOBOPOM.

(. 1 B pen. ®enepanbroro 3akoHa ot 17.12.1999 N 212-03)

2. T'apaHTuiiHBIA CPOK TOBapa, a TaKkKe CPOK €ro CIy:KObl UCUUCIISAETCSA CO JHA Nepeladyu
TOBapa IOTPEOUTEN0, €CIM HHOE HE MpPeJyCMOTpPeHO JoroBopoMm. Ecim neHbp mnepenauu
YCTaHOBUTH HEBO3MOKHO, 3TH CPOKH HCUUCISAIOTCA CO JHS U3TOTOBIIEHUS TOBapa.

(B pen. denepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

Jlyis ce30HHBIX TOBapoB (00YBH, OJEK/Bl U MPOYMX) 3TU CPOKU UCUUCISIOTCS C MOMEHTA
HACTYIUIEHHs] COOTBETCTBYIOLIEIO CE€30HAa, CPOK HACTYIUIEHUS KOTOpPOTO OIpenensiercs
COOTBETCTBEHHO cyObekTamu Poccuiickoir ®enepanuu HUCXOIsS U3 KIMMATUYECKUX YCIOBHM
MeCTa HaXO0KJICHUsI IOTPEOUTEIEH.

IIpn mpopmake ToBapoB mo oOpa3mam, IO MOYTE, a TAKXKE B CIy4dasX, €CIHM MOMEHT
3aKJIIOYCHHS JOTOBOPA KYIUIM-TIPOJAAXH M MOMEHT TIepeladd TOoBapa HOTPEOUTENT0 He
COBITQ/IAIOT, 3T CPOKH UCUHUCIISIFOTCS CO THSI JOCTaBKM ToBapa norpedureno. Eciau notpedburens
JIIIEH BO3MOKHOCTH MCTIOJIh30BATh TOBAP BCIEACTBUE OOCTOSTENBCTB, 3aBUCAIINX OT IPOIaBIA
(B 4acTHOCTH, TOBAap HYXJAETCS B CIELUATIbHONW YCTAaHOBKE, MOJKIIOYEHUH WM COOPKE, B HEM
UMEIOTCS HEAOCTaTKW), TapaHTUHWHBIM CpPOK HE Te4eT A0 YCTPaHEHMsI IPOJABLIOM TaKUX
oOcTosTenbeTB. ECM IGHb TOCTAaBKH, YCTAaHOBKH, MOAKIIOYCHUS, COOPKH TOBapa, YCTPaHEHUS
3aBHUCAIIUX OT IIpoaaBLa 06CTO$IT€J'II)CTB, BCJICACTBHUEC KOTOPBIX HOTpC6I/ITCJ'IB HE MOXET
UCTIONIF30BAaTh TOBAp 10 HA3HAYCHMIO, OIPEACINTh HEBO3MOXKHO, 3TH CPOKH HCUUCISIOTCA CO
THS 3aKJTI0YCHHUS T0TOBOPA KYIUTU-TTPOIAXKH.

(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)



AG3ar uckimtoueH. - Oenepanbbiid 3aK0H 0T 17.12.1999 N 212-D3.

Cpok roJHOCTH TOBapa ONPENENAETCs MEePUO0J0M, UCUHUCISEMBIM CO JHS H3TOTOBJICHUS
TOBapa, B T€YEHHE KOTOPOrO OH MPUTOJEH K HUCIOJb30BAaHUIO, WIU JATOW, 10 HACTYIUICHHUS
KOTOPOI1 TOBap NMPUT0JIEH K HCIOIb30BaHUIO.

ITpoaomKUTENPHOCTh CPOKA TOJHOCTU TOBapa JOJKHA COOTBETCTBOBATH OO0S3aTENIbHBIM
TpeOOBaHMAM K O€30I1aCHOCTH TOBapa.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TapaHTuiiHble CpPOKM MOTYT YCTAQHaBIMBAThCA Ha KOMIUICKTYIOLIUE U3JENUS U
COCTaBHbIE YAaCTH OCHOBHOI'O TOBapa. l'apaHTUHHBIE CPOKM Ha KOMIUIEKTYIOLIME H3ACINS U
COCTaBHBIE YaCTH HCUMCIIAIOTCS B TOM JK€ MOPSAAKE, YTO M TAPAHTUHHBIA CPOK HAa OCHOBHOM
TOBAap.

["apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIINE W3/EINs U COCTABHBIE YACTH TOBApa CYUTAIOTCSA
PaBHBIMH IapaHTUHHOMY CPOKY Ha OCHOBHOE€ U3JCIIUE, €CIIM MHOE HE YCTAaHOBJIEHO JOTOBOPOM.
B cnydae, ecnM Ha KOMIUIEKTYIOLIEE H3AEIME M COCTABHYK0 4YacTh TOBapa B JOrOBOPE
YCTaHOBJIEH TAPAaHTUMHBIM CPOK MEHBIIEH NPOJOJDKUTEIBHOCTH, YEM TapaHTUHHBIA CPOK Ha
OCHOBHO€ M3JIeJIN€e, MOTPEOUTENh BIPABE MPEABIBUTh TPEOOBaHMS, CBA3aHHbIE C HEAOCTaTKaMU
KOMILJIEKTYIOLEr0 M3JeJIUsg U COCTaBHOW 4YacTU TOBapa, NpU MX OOHApY)KEHHWU B TEUEHUE
rapaHTUHHOTO CPOKAa HA OCHOBHOE U3JEIINE, €CIIU HHOE HE NPEAYCMOTPEHO TOTOBOPOM.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecniu Ha KoOMIUIEKTYyIOIEe W3/€JIMe YCTAaHOBJEH TapaHTUHHBIM CpOK  OoJibliei
MPOJIOJKUTENBHOCTH, Y€M TapaHTUWHBIM CpPOK Ha OCHOBHOW TOBap, MOTPEOHUTENb BIIpaBe
NpeIbsBUTh TPeOOBaHMS B OTHOIIEHWM HEJOCTAaTKOB TOBapa IpPH YCIOBUH, YTO HEIOCTATKH
KOMILJIEKTYIOLEro M3/eiausi OOHapyXKeHbl B TEUEHUE TapaHTUHHOTO CpOKa Ha 3TO H3JEJueE,
HE3aBHCHMO OT UCTEUEHHUs TapaHTUIHOIO CPOKa HA OCHOBHOM TOBap.

4. Cpoku, yKa3aHHBIC B HACTOSIIEH CTaTbe, MOBOIATCA JO CBEACHHUS TOTPEOUTENS B
uHpopMallMd O TOBape, MPENOCTaBIIEMON MOTPEOUTENI0 B COOTBETCTBUM cO crathed 10
HACTOSIIETO 3aKOHa.

5. B caywasx, korga npeaycMOTPEHHBIN IOTOBOPOM TapaHTUHMHBIA CPOK COCTABIIIET MEHEE
JBYX JIET U HEIOCTATKHU TOBapa 0OHAPYKEHBI MOTPEOUTENIEM 10 UCTEUEHUU TapaHTHUITHOTO CPOKa,
HO B TMpeaenax ABYyX JIeT, MOTPEOHWTENb BMpaBe NPEIbSIBUTh MPOJABIY (M3TOTOBUTEIIO)
TpeOoBaHuUs, MNPEAYyCMOTpEHHbIe cTaTbei 18 Hacrosiero 3akoHa, €clu JOKaXeT, YTo
HEJIOCTAaTKXA TOBapa BO3HUKIIM JI0 €ro Nnepefadyd MOTPEeOUTENI0 WU M0 MPUYHMHAM, BO3HUKIINM
JI0 3TOr0 MOMEHTA.

(. 5 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnywyae BbIsBIEHUS CYIIECTBEHHBIX HEJOCTAaTKOB TOBapa IOTPEOUTENh BIIPaBe
NpEeIbsBUTh W3TOTOBUTENIO  (YHOJHOMOYEHHOW OpraHu3alud MWIA  yIIOJHOMOYEHHOMY
UHIUBUAYAIbHOMY IPEIIPUHUMATENI0, UMIOPTEPY) TpeOOoBaHKE O OE3BO3ME3/IHOM YCTPAaHEHUU
TaKUX HEJIOCTaTKOB, €CIM JOKaKET, YTO OHM BO3HUKIIM J0 NEpeJadyud ToBapa MOTPEOUTENIO WU
[0 TNpUYMHAM, BO3HHUKUIMM JO OJTOIO0 MOMEHTAa. YKa3aHHOE€ TpeOOBaHHME MOXKET ObITh
MIPEIbSABICHO, €CIIM HEJJOCTaTKU TOBapa 0OHAPYKEHBI M0 UCTEYEHUH JBYX JIET CO JHS Neperadyu
TOBapa NOTPEOUTENIO, B TEUEHHWE YCTAHOBJIEHHOI'O HAa TOBAp CpOKa CIY:KObl WJIM B TEUCHHE
JIECSITU JIET CO JIHA INepelayd ToBapa MOTPEOUTENIO B Clyyae HEYCTAHOBIJIEHUS CPOKA CIIY>KOBI.
Ecnu ykazanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TEUYEHHME [IBAJLATU JHEH CO JHSA €ro
NperbsBICHUS TOTpeOuTeNeM WM OOHApY)KEHHbII MM HEJOCTAaTOK TOBapa SBISETCS
HEYCTpaHUMbIM, MOTPEOUTENh IO CBOEMY BBIOOPY BIpaBe MNPEAbIBUTh H3TOTOBUTEINIO



(YnoJIHOMOUYEHHOM OopraHu3anuu I YIIOJTHOMOYE€HHOMY HHIUBULYAILHOMY
MpeANPUHUMATEN0, UMIIOPTEPY) MHbIE MPEIyCMOTPEHHbIE IMyHKTOM 3 cTathu 18 Hacrosiiero
3akoHa TpeOOBaHUSI WJIM BO3BPATUTh TOBAP M3TOTOBUTENIO (YIOJIHOMOYEHHOW OpraHu3aluu Uiu
YIOJHOMOYEHHOMY HWHAMBUAYAJILHOMY NPEINPUHUMATEN0, HMIIOPTEPY) U MNOTpeOOBaTh
BO3BpATa YIJIAYEHHOW JI€HEKHON CYMMBI.

(. 6 B pen. ®enepanbpHoro 3akoHa ot 21.12.2004 N 171-D3)

Crarbst 20. YcrpaHeHHe HeIOCTATKOB TOBapa W3roToBUTeleM (MPOJaBLOM,
YIIOJTHOMOYEHHOM OpraHu3anue WIH YIIOJTHOMOYEHHBIM WHAMBUYAJIbHBIM
npeanpuHUMareieM, HMIIOPTEPOM)

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpox ycTpaHeHMsI HEIOCTATKOB TOBapa HE OIpejAeieH B NUCbMEHHOU (opme
COTJIAIIEHUEM CTOPOH, 3T HEJOCTATKU JOJDKHBI ObITh YCTPaHEHbI U3TOTOBUTENIEM (IIPOJABIIOM,
YIOJHOMOYEHHON OpraHu3alieil Wiu yIoJHOMOYEHHBIM UHIUBUYAIbHBIM IIPEIIPUHUMATENIEM,
UMIIOPTEPOM) HE3aMEUIMTEIbHO, TO €CTh B MUHUMAJbHBIA CPOK, OOBEKTHUBHO HEOOXOIMMBII
JUIS UX YCTPaHEHUsl C y4eTOM OObIUHO MpHUMeHsieMoro crnocoba. Cpok ycTpaHEHHs] HEJOCTAaTKOB
TOBapa, OmpelesieMblii B MUCbMEHHON (POpME COIJIallEeHMEM CTOPOH, HE MOJKET INPEBBILIATh
COPOK IATh JHEH.

B cnyuae, ecniu Bo Bpemsi yCTpaHEHUS HEJOCTATKOB TOBapa CTaHET OYEBUHBIM, YTO OHU
He OyJlyT yCTpaHEHbl B ONPENIETICHHbIN COTJIAIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOUYHTh
COIJIAIIEHHE O HOBOM CPOKE YCTPaHEHHUs HENOCTATKOB, ToBapa. Ilpum 3ToM oOTCyTCTBHE
HEOOXOIMMBIX JJIsl YCTPAHEHUS HEJOCTAaTKOB TOBapa 3alacHbIX yacTed (Aerasneil, MaTepuayion),
o0opy/noBaHHsA WIM TNOJOOHBIE MPUYMHBI HE SBJSIOTCS OCHOBaHUEM [UIS 3aKJIIOUEHUS
COIJIAIIEHUsI O TaKOM HOBOM CpPOKE M HE OCBOOOKIAIOT OT OTBETCTBEHHOCTH 3a HapyLICHHE
CpOKa, ONPEAEICHHOIO COTIAEHUEM CTOPOH NIEPBOHAYAIIBHO.
(n. 1 B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHomeHHH TOBApOB JUIMTEIHHOIO IOJB30BAaHUS HM3TOTOBHUTENb, MPOJABEL JIMOO
YIOJHOMOYEHHAs] OpraHu3alysl WIM YIOJHOMOYEHHBIH WHAMBUAYAJIbHBIM IpeInpUHUMATEIh
00s3aHbl MPU NPEIbSIBICHUM TMOTPEOUTENIEM YKa3aHHOIO TpeOOBaHUS B TPEXTHEBHBIM CpPOK
0€3BO3ME3/IHO MPEJOCTAaBUTh IOTPEOUTENI0 Ha MEpPUOJ PEMOHTA TOBAap JJIUTEIBHOTO
10JIb30BaHMsI, 00JIaJAt0IIUNA 3TUMH )K€ OCHOBHBIMU MOTPEOUTEIHLCKUMHU CBOMCTBAMU, 00ECIIEUnB
JOCTaBKY 3a cBOM cueT. [lepeueHb TOBapOB JUIMTENBHOTO MOJB30BaHUs, HA KOTOPbIE YKa3aHHOE
TpebOBaHUE HE paclpocTpanseTcs, ycranapiubaetcs [IpaButensctBom Poccuiickoit @eneparum.
(B pen. denepanbHbiXx 3akoHOB OT 17.12.1999 N 212-®3, or 21.12.2004 N 171-®3, or
25.10.2007 N 234-®3)

3. B cimydae ycTpaHeHHs] HEJOCTATKOB TOBapa TapaHTUHHBIA CPOK HAa HETrO IpOJIIeBACTCS
Ha MEPHOJI, B TEUYSHHE KOTOPOTO TOBAP HE MCIIOIH30BAJICS. YKa3aHHBIH MEPUO]] UCUHUCISIETCS CO
THS oOpameHus moTpedutens ¢ TpeOboBaHWeM 00 YCTpaHEHHM HEAOCTATKOB TOBapa N0 JHS
BblJa4X €r0o II0 OKOHYaHWHU PEMOHTA. HpI/I BbIJA4Y€ TOBapa MH3roTOBUTCIIb (HpO}IaBCH,
YIOOJIHOMOYCHHAsA OpraHu3anuvsa Wi yHOHHOMOquHBIﬁ I/IHJII/IBI/I}IyaJ'IBHI:Jﬁ nNpeaANpruHUMATCIIb,
UMIIOPTEP) 00s3aH MPEAOCTABUTHh B MHUCHbMEHHOW (opMe moTpeOuTe o MHPOPMAIUIO O JaTe
oOpailieHus noTpeduTens ¢ TpeboBaHHEM 00 YCTpaHEHUU OOHApYKEHHBIX MM HEIO0CTaTKOB
TOBapa, O Jare MepeJadyd ToBapa MOTPEOHUTENeM Uil YCTPaHEHUs] HEJIOCTATKOB TOBapa, O Jare
YCTpaHCHHA HCEAOCTATKOB TOBapa C HUX OIIMCAHUCM, 00 HCIIOJIL30BaHHBIX 3aIIaCHBIX YacTAX
(metanmsix, mMarepuanax) W O JaTe€ BbIJAYM TOBapa MOTPEOHMTENIO MO0 OKOHYAHWU YCTPAHEHUS
HE/IOCTATKOB TOBapa.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Tlpu ycTpaHeHUU HEAOCTATKOB TOBApa MOCPEICTBOM 3aMEHbI KOMIUIEKTYIOIIETO U3IEIHS



WM COCTaBHOM 4acTH OCHOBHOI'O M3JEINIHsI, HA KOTOPbIE YCTAaHOBJIEHBI FApAaHTUHHBIE CPOKH, HA
HOBBIE€ KOMIUIEKTYIOIIEE U3/EINE WM COCTABHYIO YaCTh OCHOBHOI'O M3JENUs YCTAaHABIMBACTCS
TFapaHTUMHBIA CPOK TOM K€ MNPOJOJDKUTEIBHOCTH, YTO M HA 3aMEHEHHBIE KOMIUICKTYIOIEE
W3/1eJIMe WIM COCTaBHYIO YaCTh OCHOBHOT'O M3JEIIN, €CIIM HHOE HE IIPEAYCMOTPEHO JOIOBOPOM,
U TapaHTUIHBIA CPOK MCUUCISIETCA CO JHS BbIJAud MOTPEOUTEN0 STOr0 TOBapa 10 OKOHYAHUU
pEMOHTA.

(1. 4 B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Crartbs 21. 3aMeHa ToBapa HeHa/JIe;KAlIero KayecTBa

1. B cinyuae oOHapyxeHHUs TOTpeOUTEIEM HEAOCTAaTKOB ToBapa U MPEAbSIBICHUS
TpeOOBaHHA O €ro 3aMeHe NpojaBel] (M3rOTOBUTENb, YMOJHOMOYEHHAs OpraHu3alus WIN
YIOJHOMOYEHHBIH HHJIUMBUIYaIbHBIA IpPEeIIpUHUMATENb, UMIOPTEP) 00s13aH 3aMEHUTh TaKOil
TOBAap B TEUCHHWE CEMH JHEH CO ITHS MPEIAbsSBICHHUS YKa3aHHOTO TpeOOBaHHS MOTpeOHTENEM, a
npu  HEOOXOJIMMOCTH JOTOJHUTEIBHOM TPOBEPKH KadecTBAa TaKOrO ToOBapa IPOJAaBIIOM
(M3roTOBUTENIEM, YINOJHOMOYEHHOW OpraHu3alyedl WM YINOJIHOMOYEHHBIM WHIUBUAYAIbHBIM
NpeAnpUHUMATEIEM, UMIIOPTEpOM) - B TEUYCHHE ABAANATH JHEH CO IHA NPEIbIBICHHS
YKa3aHHOTO TpeOOBaHMUSI.

Ecnu y mponaBiia (M3roToBUTENS, YIOJTHOMOYEHHON OPraHU3aAIlMU WIIH YIIOJTHOMOYEHHOTO
WHIUBHUAYAIHHOTO TPEANPUHUMATENS, WUMIIOPTEpa) B MOMEHT MPEIBSBICHUS TPeOOBaHMS
OTCYTCTBYET HEOOXOIUMBIN IS 3aMEHBI TOBAp, 3aMEHA JIOJDKHA OBITh MPOBEJACHA B TCUCHHE
MecsIia Co JHS MPEAbSIBICHUS TAKOTO TPEOOBaHMUSI.

B paitonax Kpaiinero CeBepa M MNpHPAaBHEHHBIX K HHM MECTHOCTSIX TpeboBaHHE
[OTpeOUTENII O 3aMEHE TOoBapa IIOJUICKUT YIOBJIETBOPEHHIO IO €ro 3asBICHUI0 B CpOK,
HEOOXOIMMBIN AJI1 OYepeTHON JOCTaBKUM COOTBETCTBYIOUIETO TOBapa B 3THU pallOHbI, B Cilydae
OTCYTCTBHSI Y IpOJaBLa (M3roTOBUTES, YIIOJIHOMOUYEHHOM OpraHu3alyy Wik YIOJHOMOYEHHOTO
MHIUBUAYAIBHOTO IPEAIPUHUMATENS], UMIOPTEpa) HEOOXOAMMOTO JUIsl 3aMEHbI TOBapa Ha JeHb
MIpeIbSABICHUS YKa3aHHOTO TpeOOBaHUSI.

Ecnum nns 3amensl ToBapa TpeOyercst Oosiee ceMu THEH, MO TpeOOBaHUIO MOTPEeOUTENs
npoaaBenl (M3rOTOBHTENb JIMOO YIOJHOMOYEHHAS OpPraHM3alusl WIH YIOJIHOMOYCHHBIH
WH/IMBUYAIBHBIA MPENPUHIMATENb) B TEUCHUE TPEX THEW CO JAHSA MPEAbSBICHHUS TPEOOBAHUS
0 3aMeHe ToBapa o00s3aH 0€3BO3ME3JHO MPEAOCTAaBUTh IOTPEOUTENI0 BO BPEMEHHOE
MOJIb30BaHME HA TIEPUOJI 3aMEHBI TOBAp UIMTEIBHOTO TIOJIb30BaHUS, OOJANAIONIHA STUMH Ke
OCHOBHBIMHM HOTPEOUTEIHCKUMHU CBOMCTBAMH, OOECIEYMB €ro JOCTaBKy 3a CBOM cyeT. ITo
MIPAaBHUJIO HE PACIPOCTPAHSETCS HA TOBAPHI, IEPEYCHb KOTOPBIX OIMPEENISIETCSI B COOTBETCTBHH C
MyHKTOM 2 cTtaTtbu 20 HacToALIero 3akoHa.

(B pen. enepanbHbIx 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJIeKAIIETO KayecTBa JIOJDKEH ObITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HE OBIBUINI B yIIOTPEOICHUH.

[Ipn 3ameHe ToBapa rapaHTHIHBIA CPOK HCUHCISAETCS 3aHOBO CO JHS IEpEeAadu TOBapa
MOTPEOUTEITIO.

Cratbs 22. CpokH y/10BJIeTBOPEeHUs OT/eJIbHbIX TPeOOBaHNI NOTPeOUTEIA
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeGoBanusi mnoTpedUTENs] O COPA3MEPHOM YMEHBUICHUM TMOKYIHOW LIEHbl TOBapa,
BO3MEILEHUN PAacXoJIOB Ha MCIpaBICHHE HEIOCTATKOB TOBapa MOTPEOUTENIEM WU TPETbUM
JIMIIOM, BO3BpaTe YIUIAYE€HHOM 3a TOBap JCHEKHOM CyMMBbI, a TakKe TpEOOBaHHE O BO3MEILLEHUU



yOBITKOB, IPUYMHEHHBIX ITOTPEOUTENIO BCIECICTBHE TPOIaXKH TOBapa HEHAUIEKAIETO KayeCcTBa
au00 TPEAOCTABICHUS HEHa/UIeXaled MHGOPMAIMH O TOBape, IHOJICKAT YAOBIECTBOPEHHIO
MPOJAaBIOM (M3TOTOBHTENEM, YIOJHOMOUYEHHOH OpraHu3amuedl WM  YIIOJHOMOYEHHBIM
WHIUBUAYAIbHBIM [pEeANpPUHUMATENIEM, HMIOPTEpPOM) B TEUEHUE JECSITH JHEH €O JHS
MPEAbSIBICHUSI COOTBETCTBYIOIIETO TPEOOBAHMS.

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

Crarbst  23. OTBeTCTBEHHOCTh MNpoaaBHa (M3rOTOBUTENISI, YNOJHOMO4YEHHOI
OpPraHu3aluy WJIM YIOJHOMOYEHHOr0 WHAMBUAYAJIbLHOI0 NMpeaANpPUHUMATE/ISA, UMIIOPTEPA)
3a MPOCPOYKY BBINOJHEHUs] TPeOOBAHUI MOTPeOUTE A
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a Hapymenue nperycMOTpeHHbIX cTaTbsiMu 20, 21 u 22 HacTosIero 3akoHa CPOKOB, a
TaK)Ke 3a HEBBINOJIHEHUE (3aJIepKKY BBINOJIHEHHs) TpeOOBaHUS MOTPEOUTENS O MPEJOCTABICHUN
€My Ha TIepHOJi pEeMOHTa (3aMEHbI) AaHAJOTHYHOTO TOBapa MpojaaBel] (M3TOTOBUTEINb,
YIOJHOMOYEHHAs] OpraHu3alus WIM YHNOJHOMOYEHHBIH WHAMBHUIYAJIbHBIM MpearnpuHUMAaTEb,
UMIIOPTEpP), JAONMYCTUBUIMI TaKhe HApyLIEHUs, YIUIAYMBAaeT MOTPEOUTENI0 3a KaXKIbld JEHb
MIPOCPOYKU HEYCTOMKY (IIEHI0) B pa3Mepe OJHOTO MPOIICHTA IIEHBI TOBapa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensercs, UCXOAS W3 €ro IIeHbI, CyIIeCTBOBABIICH B TOM MeCTe, B
KOTOpOM TpeOOoBaHME MOTPEOUTENs JOHKHO ObLIO OBITh  YIOBJIETBOPEHO IMPOJABLOM
(M3roTOBUTENIEM, YINOJHOMOYEHHOW OpraHU3alyel WM YNOJHOMOYEHHBIM WHIUBUAYAIbHBIM
IpeaIpuHUMATEIeM, HMIIOPTEPOM), B JCHb JOOPOBOJHHOTO  YIOBJIETBOPEHHUS TaKOTO
TpeOOBaHMUA WM B JICHb BBIHECEHHUS CyIeOHOTO pEIICHHWs, eClii TpeOOBaHWE JTOOPOBOIBHO
YAOBJIETBOPEHO HE OBLIO.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

2. B ciyyae HEBBINOJHEHUS TpeOOBaHUN MOTPEOUTENST B CPOKH, MPEAYCMOTpPEHHBIE
crarbsiMu 20 - 22 Hacrosiulero 3akoHa, NOTpeOUTENb BIpPaBe IO CBOEMY BBIOOpPY MPEIbSIBUTH
MHbIe TpeOOBaHUs, YCTAaHOBJIEHHBIE cTaThell 18 HacTosmero 3akoHa.

Crarbs  23.1. IlocieacTBusi  HapylleHUsi TNPOJABIOM  CPOKa  mepelayu
NpeABapUTEIbHO OIIAY€HHOI0 TOBAPA NOTPeOUTEII0
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JoroBop Kymau-mpoJaxd, NpeIycMaTpHUBAIOMUNA  OO0s3aHHOCTh  MOTPEOUTENS
IIPEABAPUTENIBHO OIUIATHTH TOBAp, JOJDKEH COAEpXkKaTh YCIOBHE O CpPOKE IIepeAadd ToBapa
MOTPEOUTEITIO.

2. B cnywae, ecnu npoJaBel, IOJIYYMBIIMKA CyMMY MpPEIBAPUTEIBHON OIUIATHl B
OIIPE/ICIIEHHOM JIOTOBOPOM KYILIM-IIPOJAKU pa3Mepe, He MCHOJIHWI O00sA3aHHOCTh IO Iepejayde
TOBapa MOTPEOUTENI0 B YCTAHOBJIEHHBIM TaKUM JIOTOBOPOM CpOK, MOTPEOUTENb IO CBOEMY
BBIOOPY BITpaBe NOTPeOOBaTh:

Iepeaady OIJIAYEHHOIO TOBAPA B YCTAHOBJIEHHBIM UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIpEABAPUTEIILHOM OIUIATHI TOBAapa, HE NEPENAHHOIO MPOJAABLIOM.

[Ipu sTOM mnOTpeOuTENb BIpaBe MOTPEOOBATH TAKKE IOJHOTO BO3MEUICHHUS YOBITKOB,
MIPUYMHEHHBIX €My BCIIEJCTBHE HApPYILIEHUsI YCTAHOBIEHHOIO JOTOBOPOM KYIUIU-IIPOJIAXH CPOKa
nepeaayy NpeiBapuTeIbHO OIIAYEHHOTO TOBapa.



3. B ciyuae HapyllieHUs YCTaHOBJIEHHOTO JOTOBOPOM KYIUIU-IPOJA)KU CpoOKa Iepeaayvu
MIPEIBAPUTENILHO OIUIAYEHHOTO TOBapa MOTPEOUTEN0 MPOAABEl] YIJauuBaeT €My 3a KaxKJblil
JIeHb MPOCPOUYKU HEYCTOMKY (II€HU) B pa3Mepe IMOJIOBUHBI MPOLIEHTa CYyMMBbI IIPEIBAPUTENBHOM
OILIaThl TOBApA.

Heycroiika (1meHn) B3BICKHBACTCS CO JIHS, KOTJIa IO JOTOBOPY KYIUIM-IIPOJIAXKH Tepeaada
TOBapa TMOTPEOUTENI0 JOJDKHA Oblla OBITh OCYIIECTBIEHA, 10 [JHSA Iepefadyd ToBapa
MOTPEOUTENNI0 WM JO0 [HS YIAOBIETBOPEHHS TpPEOOBAaHWs TOTPEOUTENST O BO3BpaTe €My
MPEBAPUTENBHO YINIAYEHHON UM CYMMBI.

CymMma B3bICKaHHOW NOTpeOUTENEM HEYCTOMKHM (TI€HHM) HE MOXKET MpPEBBIIIaTh CyMMY
[IpeIBAPUTENILHOM OIIaThl TOBApa.

4. TpeboBanusi moTpedbutenss 0 BO3BpaTe YIUIAUEHHON 3a TOBap CyMMbl U O IOJIHOM
BO3MEIICHUH YOBITKOB TOJICKAT YAOBJICTBOPEHHUIO TPOJIABIIOM B TEUCHUE JIECSITH AHEH CO ITHS
MPEIbSBICHIS COOTBETCTBYIOIIETO TPEOOBAHMUSL.

5. TpeGoBanusi moTpeOUTENA, YCTAHOBJIEHHbIE IYHKTOM 2 HAcTOSIIEW CTaTbH, HE
MOJJIeXKaT YIOBJIETBOPEHUIO, €CIIM MpoJaBel] JOKaKEeT, YTO HapyluleHHEe CpPOKOB Iiepenauu
MOTPEOUTENIO MPEABAPUTEIHHO OIUIAYEHHOTO TOBapa MPOM30ILIO BCJIEACTBUE HENPEO0IUMOM
CHJIBI WJIM TIO BUHE MOTPEOUTES.

Crarbst 24. Pacuernl ¢ morpeduTesieM B cjydyae NpHOOpeTeHUsi UM ToBapa
HeHaJ/lJIe/Kallero Kayecra

1. Ilpu 3aMeHe TOBapa HEHAJJIEXKAILEro KauecTBa Ha TOBAp 3TOM K€ MapKu (STUX XKe
MoJenu U (WiIM) apTUKYJa) epepacyeT UeHbl ToBapa He IPOU3BOJUTCS.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpm 3ameHe TOBapa HEHA/UIEKAIIETO KadyecTBa HAa TAKOHM e TOBap APYroil Mapku
(Mozenu, apTHKyNa) B CiIydae, €ClIM I[EHa TOBapa, MOJUICKAIIEro 3aMeHe, HIKE IIEHBI TOBapa,
IPEOCTABICHHOTO B3aMEH, MOTPEOUTENb I0/DKEH AOIUIATHTh PA3HUILY B IIEHAX; B CIydae, eCliu
IIeHa TOBapa, IMO/AJIEXKAIIETO 3aMEeHE, BBIIIE [IEHBI TOBAPA, IPEAOCTABICHHOTO B3aMEH, PAa3HHIA B
IIeHaxX BhIIIauMBaeTcs norpeburento. lleHa ToBapa, MOIEKAIIEro 3aMeHe, ONpPEAesieTcsl Ha
MOMEHT €ro 3aMeHbI, a €clM TpeOOBaHHWE MOTPEOMTENS HE YIOBICTBOPEHO IPOJABIOM, ICHA
3aMEHSIEMOr0 TOBapa M IIEHA IEpelaBaeMOro B3aMEH TOBapa ONPEACIAIOTCS Ha MOMEHT
BBIHECEHUS CYJIOM PEIICHUs O 3aMEHE TOBapa.

(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

3. B cnywae mpenbsiBieHUS TOTpeOUTENeM TPeOOBaHHS O COPAa3MEPHOM YMEHBIICHUH
HOKYHHOI\/’I IOCHBI TOBapa B pacCdeT MNPHUHUMACTCA ILE€HA TOBapa Ha MOMCHT MIPCAbABIICHHUA
notpebuteneM TpeboBaHUs 00 YIEHKE WJIM, €CId OHO JOOpPOBOJBHO HE YJIOBJIETBOPEHO, Ha
MOMEHT BBIHECEHHSI CYZIOM PEUIEHUS O COPA3MEPHOM YMEHBIIIEHUHU ITOKYITHOM LIEHBI.

(. 3 B pen. ®enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

4. Tlpu Bo3Bpare TOBapa HEHAJJIEKAIIEro KauecTBa NOTpeOUTENh BIIpaBe TpeOOBATh
BO3MEUICHUS PA3HUIBI MEXKJy LEHOW TOBapa, YCTAHOBJIEHHOW JOTOBOPOM, M ILE€HOM
COOTBETCTBYIOIIETO TOBAapa HAa MOMEHT JOOPOBOIBHOTO YAOBIETBOPEHHS TaKOro TpeOOBAaHUS
WM, ecinu TpeboBaHue AOOPOBOJIBHO HE YIOBIECTBOPEHO, HA MOMEHT BBIHECCHHS CYIOM
peLICHHUS.

(. 4 BBenneH PenepanbHbIM 3aKOHOM 0T 17.12.1999 N 212-D3, B pea. PenepanbHOro 3aKkoHa OT
21.12.2004 N 171-®3)



5. B cnydae BoO3Bpara ToBapa HEHAJJIEKAIIEro KadyecTBa, MPOJAHHOIO B KPEIUT,
MOTPEOUTENI0 BO3BpAILAETCs yIJIau€HHAs 3a TOBap JCHEKHAs CyMMa B pa3Mepe MOTauieHHOTro
KO JTHIO BO3BpaTa yKa3aHHOTO TOBapa KpeAMTa, a TAK)Ke BO3MEILAeTCs I1aTa 3a IpeJoCTaBlIeHUue
KpeauTa.

(. 5 B pen. ®enepanbroro 3akoHa ot 21.12.2004 N 171-D3)

6. B ciydae Bo3Bpara ToBapa HEHaJUIEKAIIETO0 KauyecTBa, MPUOOPETEHHOTO MOTpeduTeneM
3a CUeT MOTPEOUTENILCKOTO KpeauTa (3aiiMa), mpojaBer] o0s3aH BO3BPATUTH MOTPEOUTEINIO
VIUIAaY€HHYI0 32 TOBAp JCHEKHYIO CyMMY, a TakKe BO3MECTHUThH YIIau€HHBIE MOTpeOUTENIeM
MIPOIICHTHI U MHBIE TUIATEXKHU T10 IOTOBOPY MOTPEOUTENHCKOTO KpeanuTa (3aiima).

(. 6 BBeneH denepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. [IpaBo noTpeduTe/isi Ha 00MeH TOBapa HAJIEKAIIET0 Ka4ecTBa

1. TloTpeGuTenp BripaBe OOMEHATh HEMPOAOBOJILCTBEHHBIM TOBap HaJUIEXkKAIIEro KauecTBa
Ha aHaJOTMYHBII TOBap y IpOJaBla, y KOTOPOro 3TOT TOBap ObLI MPUOOPETEH, €CIN yKa3aHHBIH
TOBap He mojotien 1o popme, rabapuram, pacoHy, paciBETKe, pa3Mepy WK KOMIUICKTAIUH.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOutens mmeer npaBo Ha OOMEH HEIPOJOBOJBCTBEHHOIO TOBAapa HAaJUIEXkKallero
KayecTBa B TEUEHUE YEThIPHAIIATH JHEH, HE CUUTas JHS €ro MOKYIKH.

OOMeH HenpoJOBOJIBCTBEHHOIO TOBapa HAUICKAIEr0 KadecTBa IIPOBOJUTCS, €CIU
YKa3aHHbII ToBap HE ObUI B yHOTpeOJIEHUH, COXPAHEHBI €r0 TOBAapHbBIN BUJ, NOTPEOUTEIHCKUE
CBOMCTBa, TNIOMOBI, (paOpUUHBIE SPIBIKK, @ TAK)KE€ UMEETCS TOBAPHBIA Y€K WIIM KAaCCOBBIA UeK
a1u00 MHOM NOJTBEPXKIAIOIIMK OIJIaTy YKa3aHHOIO ToBapa JOKyMeHT. OTCyTcTBHE Yy
NOTPEOUTEIIE TOBAPHOIO 4€Ka WM KacCOBOIO 4YeKa JIMOO HMHOTO IOJITBEPXJAIOLIEro OIary
TOBapa JIOKyMEHTA HE JINIIAET €r0 BO3MOKHOCTH CChIIAThCS HA CBUJETEIbCKUE OKA3aHMSL.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeuenr TOBapoB, HE MOMJIEKAIUX OOMEHY 110 OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIEH
craTthe, yreepxkaaercs IIpasurensctBoM Poccniickoit denepanun.

2. B cnydae, ecnu aHaJOTM4YHBIM TOBap OTCYTCTBYET B MpOJa)ke€ Ha JECHb OOpallleHUs
MOTpeOUTENs K MpOJaBlly, MOTPEOUTENh BIPAaBE OTKA3aThCS OT HUCIOJHEHUS JIOTOBOPA KYILIH-
MpOJXKH W TOTpeOOBaTh BO3BpaTa YIUIAYEHHOW 3a YKa3aHHBIM TOBAp JCHEKHOW CYMMBI.
TpeboBanne moTpedOUTENsT O BO3BpaTe YIUIAYEHHOM 3a yKa3aHHBIA TOBAp JACHE)KHOM CYMMBI
ITOJUIEKUT YIOBIETBOPEHUIO B TEUEHNE TPEX JHEH CO JIHS BO3BpaTa YKa3aHHOI'O TOBapa.

[lo cornamenuto nmorpedutesnss ¢ NpoAaBIOM OOMEH TOBapa MOXKET ObITh MPELyCMOTPEH
IpU MOCTYIUIEHUU AaHaJOTMYHOIO TOoBapa B mpodaxy. llpomaser; o0si3aH He3aMeIMTEIHHO
COOOIUTH NOTPEOUTENIO O MOCTYIVIEHUH aHAJIOTMYHOTO TOBapa B MPOJIAKY.
(. 2 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

CraTbd 26. YTpaTtuia cuiy. - ®eaepanbHblii 3akoH ot 25.10.2007 N 234-D3.

Cratbs 26.1. IucTaHiiHOHHBINH CIOCO0 NMPOJAKU TOBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HHYHOW KYIUIM-IPOJAKH MOXKET OBITh 3aKIOYeH Ha OCHOBAHHUHU
03HAKOMJICHUSI TIOTPEOUTENST C MPEIJIOKCHHBIM MPOJABIIOM OINKUCAHMEM TOBapa IMOCPEICTBOM
KaTaJIorOB, MPOCIIEKTOB, OYKIETOB, ()OTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3MOHHOM, MMOYTOBOM,
PagvoCBs3M W JAPYTUX) WIA HWHBIMH HCKIIOYAIONIUMUA BO3MOXHOCTH HEMOCPEACTBEHHOTO



O3HAKOMJICHUSI TOTPEOHTENss C TOBapoM JHOO 0oO0pa3lioM ToBapa MpPU 3aKIIOYEHHUU TaKOTo
JIOTOBOpA (IMCTAaHIIMOHHBIN CIIOCO0 TPOJaKH TOBapa) Croco0amu.
(B pen. ®enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. IlpogaBuoM 110 3aKJIIOYEHMs JOrOBOpa JOJDKHA OBITh NPENOCTABICHA HNOTPEOUTEIIO
uHpopmalys 06 OCHOBHBIX MOTPEOUTENBCKUX CBOWCTBAX TOBapa, 00 ajapece (MECTe HaXOXKICHHUSI)
IpoJiaBlla, O MECTe€ M3rOTOBJIEHHUA TOBapa, O MOJHOM (UPMEHHOM HAaUMEHOBAaHUU
(HaMEeHOBaHUN) TIPOAABIA (M3TOTOBUTENS), O LIEHE U 00 YCIOBUSIX IPUOOpPETEHUS TOBapa, O €ro
JI0CTaBKe, CPOKE CIy:KOBbI, CPOKE TOJHOCTU U FapaHTUHHOM CPOKE, O MOPSJIKE OIUIaThl TOBapa, a
TaKXKe O CPOKE, B TEUEHUE KOTOPOT0 JACHUCTBYET MPEIOKEHHUE O 3aKIIFOYEHNUN JOTOBOPA.

3. TloTpeOutento B MOMEHT JOCTaBKM TOBapa JOJDKHAa ObITh B MHCbMEHHOH (opme
npenocTaBieHa uHpopMalus 0 ToBape, npeaycMoTpeHHas cratbeil 10 Hacrosiero 3akoHa, a
TaKXKe MPEJyCMOTPEHHas MyHKTOM 4 HacTosilmled cTaTbu HMHGOpMalus O MOPSAKE U CpOKax
BO3BpaTa TOBapa.

4. IloTpebuTtenp BIpaBe OTKa3aThCsl OT TOBapa B JII000E BpeMsl JI0 €ro Nepeiadu, a mnocie
nepeayy ToBapa - B TeUEHHUE CEMU JIHEH.

B cnydae, ecnmm wmH(pOpMamus O TOpSIKE W CpOKax BO3BpaTa TOBapa HAJICKAIIETO
KauecTBa He ObUIa MPEJOCTaBJICHA B IHCHMEHHOW (OpMe B MOMEHT JOCTaBKH TOBapa,
MOTPEeOUTENIh BIPAaBE OTKA3aThCA OT TOBapa B TCUCHUE TPEX MECSIICB C MOMEHTa Ieperadd
TOBapa.

Bo3Bpar ToBapa Haasexallero KauecTBa BO3MOXEH B CIy4ae, €CIM COXPaHEHbI €ro
TOBapHbI BUJ, NOTPEOUTEIHCKUE CBOWCTBA, a TaKKe JOKYMEHT, MOATBEpXKAAroIMi (akT u
YCIIOBUS  TOKYNKH yKa3aHHoro ToBapa. OrtcyrctBue y TOTpeOMTENns  JOKYMEHTa,
MOATBEPKAAOLIEro (akT U YCIOBHsS MMOKYIKH TOBapa, HE JMILAET €ro BO3MOKHOCTH CChLIATHCS
Ha JIpyrue J0Ka3aTelbCTBa NPUOOpeTEeHUs TOBapa y JaHHOTO IPOoAaBIia.

[ToTpeOuTens He BIpaBe OTKa3aThCS OT TOBAapa HAISKANIETO KAayecTBa, WMEIOIIETO
HHAUBUAYAJIbHO-OIIPCACIICHHBIC CBOﬁCTBa, cCclin YKaSaHHBIﬁ TOBAp MOXKCET OBITh HCIIOJIB30BaH
HCKITFOUUTEIILHO TTPUOOPETAIONINM €r0 MOTPEOUTEIeM.

[Tpu oTka3ze moTpedUTEINS OT TOBAapa MPOJABEIl JODKEH BO3BPATHTH €MY JICHEKHYIO CYMMY,
YIUIAYEHHYI0 TOTPEOUTENIEM IO JO0TOBOPY, 338 UCKIIOYEHUEM PacXoJ0B IMPOJaBlia HA JOCTaBKY
OT TOTPEOUTENsT BO3BPAIIEHHOTO TOBapa, HE IMO3/JHEE YeM depe3 JeciITh IHEH CO IHA
MPEIbSBICHUS MTOTPEOUTEIEM COOTBETCTBYIONIETO TPEOOBAHNSI.

5. IlocnencTBus MpoAaku TOBapa HEHAJUISKAIEr0 KauecTBa JUCTAHIIMOHHBIM CIIOCOOOM
MIPOJAXKH TOBApPA YCTAHOBJICHBI IIOJIOKEHUSIMH, IPEIYCMOTPEHHBIMU CTaThsiMu 18 - 24
HACTOSIIEr0 3aKoHa.

Cratb4 26.2. [IpaBuiia npoaaku oT/1eJIbHbIX BU0B TOBAPOB
(BBenena denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

HpaBI/ma npoaaXxu OTACIbHBIX BHAOB TOBApPOB YCTAaHABJIWBAIOTCA HpaBI/ITeJ'II)CTBOM
Poccuiickoit @enepanuu.



I'aasa 111 3AIIIUTA ITIPAB ITIOTPEBUTEJIEM ITPU BBINIOJTHEHUAU
PABOT (OKA3AHUMU YCJIIVYT)

Cratps 27. CpokHu BbINOJHEHUS] pa00T (0Ka3aHUS yCJIYT)

1. UcnonHuTenb 00s13aH OCYLIECTBUThH BBIMOJIHEHHE pabOThl (OKa3aHUE YCIYTH) B CpPOK,
YCTaHOBJICHHBIN TIPAaBUIIAMH BBITIOJTHEHUS OTJEIBHBIX BUIOB paboT (OKa3aHHS OT/IEIBHBIX BHJIOB
YCIIYT) WJIM JOTOBOPOM O BBINIOJIHEHUU paboT (OKa3aHUM yciyr). B goroBope o BBINOJHEHUU
paboT (OKa3aHWM YCIYT) MOXKET MPEeIycMaTPUBATHCA CPOK BBITIOJIHEHHS pPadOTHI (OKa3aHUs
YCIyTH), €CIM YKa3aHHBIMU IpPaBHJIAMH OH HE MPEIYyCMOTPEH, a TaKkKe CpPOK MEHBIIeH
MPOJOJDKUTETLHOCTH, YeM CPOK, YCTAaHOBJICHHBIN YKa3aHHBIMU MTPABHIIAMH.

2. Cpok BbINIOJIHEHUS pabOThI (OKa3aHUs YCIIYTH) MOXKET ONPENENAThCA JaTol (Ieproiom),
K KOTOpPOH JTOJDKHO OBITh 3aKOHYEHO BBINOJIHEHHE PAOOTHI (OKa3aHHE YCIyru) Wiu (M) AaToi
(mepuoiomM), K KOTOPOM MCIIONHUTENb JIOJDKEH NMPUCTYIUTh K BBIMOJIHEHUIO pabOThl (OKa3aHUIO
YCIIYTH).
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbllloJHEHUE pabOThl (OKa3aHHE YCIYrH) OCYIIECTBISETCS 0 YacTAM
(mocTaBKka MEpPUOJMYECKON IMEeYaTH, TEXHUYECKOEe OOCIy)KHMBAHME) B TEUEHHE CpOKa JIEHUCTBUSA
JOTOBOpa O  BBIIOJIHEHWHM paboT (OKa3aHUM  YCIYr), JOJDKHBI —IpeaycMaTpuBaThCA
COOTBETCTBYIOILIME CPOKH (IIEPHO/IbI) BHITIOIHEHUS TaKUX padboT (OKa3aHUS YCIIYT).

[lo cornamieHui0o CTOPOH B JOTOBOPE MOTYT OBITh HPESYCMOTPEHBI TaKXKE CPOKH
3aBepUICHUS OTAEIbHBIX 3TANIOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

Cratbsa 28. IlocieacTBusi HapyuieHUsl UCHOJHHUTEIEM CPOKOB BBINOJHEHUSI PadoT
(oxka3zaHus ycJjyr)

1. Ecnu ucnoJiHUTENb HapyLIWI CPOKH BBINOJHEHUS pabOThl (OKa3aHUs yCIyrd) - CPOKU
Hayaja ¥ (WIK) OKOHYAHUS BBIMOJIHEHMS pabOThl (OKa3aHUs YCIyry) U (WIM) IPOMEXKYTOUHbIE
CPOKHM BBINIOJIHEHUSI pabOThI (OKa3aHMsI YCIIYTH) WM BO BpeMs BBINOJHEHUS pabOThl (OKa3aHUS
YCIIYTH) CTaj0 OYEBUIIHBIM, YTO OHA HE OYAET BBHIMIOJHEHA B CPOK, MOTPEOUTETH MO CBOEMY
BBIOOpY BIIpaBe:

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-D3, ot 25.10.2007 N 234-D3)

Ha3HAYUTH UCIIOJTHUTEIIO HOBBII CpOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

MOPYYUTH BBIIOJHEHUE pabOThl (OKa3aHHWE YCIYrH) TPETbUM JIUIAM 32 PasyMHYIO LEHY
WM BBIIOJHUTH €€ CBOMMM CHUJIaMU U NMOTPEeOOBaTh OT MCHOJHUTEINSI BO3MEIIECHUS TOHECEHHBIX
pacxo/ioB;

oTpeOOBaTh YMEHbILIEHUS LIEHBI 3a BBIIIOJHEHUE PaOOThI (OKa3aHUE YCIYyTH);

OTKa3aThCsl OT UCIOJHEHUS J0TOBOPA O BBINIOJHEHUH pabOThl (OKa3aHUU YCIYTH).
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpeburtens BnpaBe MOTPeOOBATH TAKKE MOTHOTO BO3MEIIECHUS YOBITKOB, MPUYUHEHHBIX
€My B CBSI3M C HapylIeHHEM CPOKOB BBIMOJHEHHsSI paOOThl (OKa3aHMsl YCIyru). YObITKU
BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE JJIsi YAOBJIETBOPEHUS COOTBETCTBYIOUIMX TpeOOBaHUI
OTpeOHuTENS.



(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble NOTpeOUTEIEM HOBBIE CPOKH BBIIIOJIHEHUS pabOThl (OKa3aHMs YCIIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBIMIOJHEHUHN PaOOTHI (OKa3aHUU YCIYTH).
(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

B cinyyae mpocpouku HOBBIX CpPOKOB HOTpPEOUTENb BIIpPaBe MPEIbSIBUTH HCHOJHUTEIIO
MHble TPeOOBaHUs, YCTAHOBJIEHHBIE TYHKTOM | HACTOSIIEH CTaThU.

3. llena BbINOJIHEHHOUW pabOTHI (OKa3aHHOW YCIIyTH), BO3Bpallaemasl NOTPEOUTENIO IMpU
OTKa3e OT HCIOJIHEHUS JOrOBOPAa O BBINOJHEHUU padOThl (OKAa3aHUM YCIYTH), a TakkKe
yuuThIBa€Masi TMpU YMEHBUICHHUM LEHbl BBIIOJHEHHOW paboThl (OKa3aHHOM yCIyru),
OTpeJeNieTCsl B COOTBETCTBUU C IMyHKTaMu 3, 4 U 5 ctaThu 24 HacTOsIIEero 3akoHa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

4. Tlpu oTKaze OT HCHOJHEHHS JOroBOpa O BBINOJHEHUH PabOThl (OKAa3aHUHM YCIIYTH)
UCIIOJIHUTENb HE BIpaBe TpeOOBaTh BO3MELICHMs] CBOMUX 3aTpar, MPOU3BEACHHBIX B Ipoliecce
BBINIOJIHEHUS pabOThl (OKa3aHMsI YCIYTH), a TAK)KE IUIAThl 3a BBINOJHEHHYIO pa0oTy (OKa3aHHYIO
yCIyry), 3a HUCKIIOUEHHEM Clydas, €CIM IOTpeOUTEeNb MPHUHUI BBIIOJHEHHYIO pPaboTy

(OKa3aHHYIO YCIIYTY).
(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

AG3ar uckimtoueH. - Oenepanbubiid 3aK0H 0T 17.12.1999 N 212-D3.

5. B cnyyae HapylieHHs] yCTaHOBJIEHHBIX CPOKOB BBINOJIHEHUS PaOOTHI (OKa3aHUs YCIIyTH)
WIA Ha3HAUYCHHBIX TMOTPEeOWTE]IeM Ha OCHOBAaHHMHM ITyHKTAa | HACTOSIIEH CTaThH HOBBIX CPOKOB
WCTIOJTHUTENb YIUTAYUBACT MOTPEOUTEIIO 32 KK/l JIeHb (Yac, €ClIM CPOK OMPEJICIICH B Yacax)
MPOCPOYKUA HEYCTOWKY (IIEHI0) B pa3Mepe TpeX MPOICHTOB IIEHbI BBITIOJHEHUS PabOTHI
(okazaHuWsl yCIyrH), a €CJIM I1I€HAa BBIMOJHEHUs paboThl (OKa3aHUs YCIYTH) TOTOBOPOM O
BBITIOJTHEHUH padoT (OKa3aHUM YCIyr) HE OompeserneHa - oOmel IeHbl 3akasza. [[oroBopoM o
BBINIOJIHEHUHM Pa0OT (OKa3aHUU YCIYr) MEXIy MOTpEeOUTENeM W MCIIOIHUTEIEM MOXKET ObITh
YCTaHOBJIEH 00Jiee BHICOKHUI pa3Mep HEYCTOUKH (TIEHN).
(B pen. denepanbHOro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHs) 3a HapyllIeHHE CPOKOB Hayasa BBIIIOJIHEHUS paboThl (OKa3aHus yCIyru),
€e JTama B3bICKMBAETCS 3a KaXIblil JIeHb (4Yac, €CcIM CpPOK OMIpENeNIeH B Yacax) MPOCPOYKU
BIUIOTH JI0 Hayajla BBIIOJHEHUS paboThl (OKa3aHWs YCIyru), €€ dTana WiIM IpeIbsSBICHUS
noTpeduTeneM TpedOBaHUM, MPETyCMOTPEHHBIX IYHKTOM | HacTOsILIEN CTaTbHU.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Heycroiika (mieHs) 3a HapylieHHE CPOKOB OKOHYAHHS BBIMOJHEHHUS PabOThI (OKa3zaHUA
YCIIYTH), €€ 9STana B3BICKUBACTCA 3a KaXIbld JeHb (Yac, €ClIu CpPOK OmpeaesieH B dYacax)
MPOCPOYKH BIUIOTH 1O OKOHYAHWS BBHIMOJHEHHUS pabOThl (OKa3aHWs YCIYTH), €€ dTarna WU
MIPeIbABICHUS TIOTpeOUTEIeM TpeOOBAaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTAThH.
(B pen. denepanbHOro 3akona ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW MOTpeOUTENEM HEYCTOMKM (II€HH) HE MOXKET IMpPEBbIIIATh LEHY
OT/ICNILHOTO BHU/IA BBITIOJTHEHUS pabOTHI (OKa3aHUs YCIYTH) WK OOIIYyIO IIEHY 3aKa3a, €CJIH I1eHa
BBINIOJIHEHUSI OTJIENBHOIO BHJA pabOThl (OKa3aHUs YCIYTH) HE OMIpEIesieHa JIOTOBOPOM O
BBITIOJTHEHUH PAOOTHI (OKa3aHUM YCIYTH).

Pa3mep HeycToliku (MeHn) onpenensieTcs, UCX01s U3 IICHBI BBHITTOJTHEHHS PabOThI (OKa3aHuUs
yCIyTH), a €clu YyKa3aHHas LleHa HE OlpenaeieHa, HCXoas U3 oOmeld ILeHbl 3akasa,
CYLIECTBOBABIIEH B TOM MeCT€, B KOTOPOM TpeOOBaHUE NOTpeOUTENs] AOKHO ObLIO OBITH



YIIOBJIETBOPEHO HCIIOJHUTENEM B JIEHb JOOPOBOJILHOTO YOBIETBOPEHHS TAaKOTO TPeOOBaHUS
WU B JIeHb BBIHECEHHUS CyIeOHOTrO pemieHus, ecii TpeOOoBaHUE MOTpeOuTENs JAOOPOBOJBHO
YAOBJIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpeOUTENsA, YCTAHOBJIECHHbIE IYHKTOM | HacTosilied CcTaTbH, HE
MOJIIeKAT YIOBJIETBOPEHUIO, €CITU UCTIOHUTEIND JOKAXKET, YTO HAPYIICHUE CPOKOB BBITTOJTHEHHS
paboThl (OKa3aHUsl YCIYrH) MPOU3OILIO BCIEACTBHE HEMPEOJOJUMON CHJIBI WIA TIO BHUHE
OTpeOUTENs.

Crarps 29. IlpaBa mnorpeOuTtenss mpu OOHApPYKEHUHM HEAOCTATKOB BbINOJHEHHOM
padoThl (OKa3aHHOM YCJIYI'H)

1. TlotpeOutens mpu OOHAPYKEHHH HEJOCTATKOB BBIMOJIHEHHON pPaOOTHI (OKa3aHHOU
yCIIyTH) BIIpaBe M0 CBOEMY BbIOOPY MOTPEOOBATH:

0€3B03ME3/IHOTO YCTPaHEHUsI HEOCTATKOB BBINOJIHEHHOMN pabOThl (OKa3aHHOM YCIIyTH);
COOTBETCTBYIOILIET'O YMEHbILIEHUS [IEHbI BHIIOJHEHHON padoThl (OKa3aHHOU YCIYyTH);

0€3BO3ME3/IHOTO W3TOTOBJIEHMS APYrodl BEIIM M3 OJAHOPOJHOIO MaTepuajia TaKoro JKe
KayecTBa WJIM MNOBTOPHOIO BbINOJHEHHsS padoThl. IIpu 3TOM moTpedutens o0sf3aH BO3BPAaTUTh
paHee NEepeAaHHYI0 €My UCIIOJIHUTEIEM BELIb;

BO3MCIICHUS TOHECEHHBIX MM pPAacXoJOB IO YCTPAHCHHWIO HEIOCTATKOB BBITIOJIHEHHOM
paboThl (OKa3aHHOW yCIIYTH) CBOMMH CHJIAMH WA TPETHUMU JIMIIAMH.

Y noBnerBopenune TpeOboBaHM NMOTPEOUTENST 0 OE€3BO3ME3THOM YCTPAHCHUH HEIOCTATKOB,
00 M3roTOBJIEHUU APYroil BEllU WJIK O NOBTOPHOM BBINOJIHEHUU pabOThI (OKA3aHUU YCIYTH) HE
OCBOOO’KJIAET HCIOJIHUTENSI OT OTBETCTBEHHOCTH B (pOpMe HEYCTOMKM 3a HapylleHuEe CpoKa
OKOHYAHUS BBITIOJHEHUS paOOTHI (OKa3aHUS YCIIYTH).
(B pen. denepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

[ToTpebuteny BIpaBe OTKA3aThCsl OT MCIOIHEHHS JIOTOBOpPA O BBIMOJHEHUU PaOOTHI
(oKazaHWM yCIyTH) W TOTPEOOBATh MOJHOTO BO3MEIICHUS YOBITKOB, €CJIM B YCTAaHOBJICHHBIN
YKa3aHHBIM JIOTOBOPOM CpPOK HEJOCTATKH BBITIOJHEHHOW paOOThl (OKa3aHHOW YCIyru) HeE
ycTpaHeHbl ucnoiaHuTeneM. [lorpedurens Takxke BIpaBe OTKa3aThCs OT UCIOIHEHUS I0TOBOPA O
BBINIOJIHEHUHU PA0OTHI (OKAa3aHUM YCIYTH), €CIM UM OOHApYKEHbl CYLECTBEHHBIE HEIOCTATKH
BBINIOJIHEHHOW paboThl (OKa3aHHOM yCIyry) WM UHbIE CYLECTBEHHBIE OTCTYIUIEHUS OT YCIOBUMN
JI0TOBOpA.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

[ToTpebuTtens BnpaBe MOTPeOOBATH TAKKE IMOJTHOTO BO3MEIIEHUS YOBITKOB, MPUINHEHHBIX
€My B CBSI3M C HEJOCTaTKaMHU BBIOJIHEHHOW paboThl (OKa3aHHOW yciyru). YObITKU
BO3MEIIAIOTCS B CPOKH, YCTAHOBJIEHHBIE JJIsl YAOBJIETBOPEHUS COOTBETCTBYIOUIMX TpeOOBaHUIt
OTpeOUTENs.

2. llena BbINOTHEHHON pPalOOTHI (OKa3aHHOW YCIIyrH), BO3Bpallaemas NOTPEOUTENIO IPU
OTKa3e OT HCIOJHEHHUS JO0rOBOpa O BBINOJHEHUU padoOThl (OKAa3aHUM YCIYTH), a TakKke
yuduThIBa€Masi TpU YMEHBIIEHHWM LE€Hbl BBINOJHEHHOW paboThl (OKa3aHHOM yCIyru),
OTpeJIeNIIeTCs. B COOTBETCTBUU C IMyHKTaMu 3, 4 U 5 ctaThu 24 HacTOsIIEro 3akoHa.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBsI3aHHBIE C HEJIOCTATKAMH BBINOJIHEHHON paOOThl (OKa3aHHOM YCIIYTH),
MOTYT OBbITb NMPEAbSBICHbI NPU HNPUHITUM BHIIOJHEHHONW paOOThl (OKa3aHHOW yCIyru) WM B



XO0JIe BBITIOJIHEHUST PpalbOThl (OKa3aHWsl YCIyru) JuOO, €CIM HEBO3MOXXHO OOHApYXHTh
HEJOCTAaTKU MpPHU MPHUHITHUM BBIIOJHEHHONW pPalOOThl (OKa3aHHOM YCIyru), B TEUEHUE CPOKOB,
YCTAHOBJIEHHBIX HACTOSIUM ITYHKTOM.

[loTpebutens BOpaBe MpeabsABIATH TpPeOOBaHUSA, CBSA3aHHbIE C  HEIOCTaTKaMH
BBINIOJIHEHHOW paboThl (OKa3aHHOM YCIYIHW), €Clid OHU OOHAapyX eHbl B TEUEHHE I'apaHTHITHOTO
CpOKa, a NpU €ro OTCYTCTBUU B Pa3yMHBbIN CpOK, B Mpefenax IABYX JIET CO JTHS HPUHATHUA
BBINIOJIHEHHOW paboThl (OKa3aHHOW YCIYrM) WJIM MATH JIeT B OTHOIIEHMM HEJOCTAaTKOB B
CTPOEHUH U NHOM HEJIBYKUMOM HMMYILECTBE.

(. 3 B pen. @enepanbHOro 3akoHa ot 17.12.1999 N 212-03)

4. VcriomHUTENh OTBEYAET 32 HEJAOCTATKH pabOThl (YCIyru), Ha KOTOPYIO HE YCTaHOBJICH
FapaHTI/II\/IIHBII\/’I CpOK, €Clin HOTpe6I/ITeJ'II) JOKAXET, YTO OHHU BO3HHUKIIU 10 €€ INPHUHATHUA UM HUIIA 110
IIpUu4rnHaM, BOSHUKIIUM A0 3TOI'O MOMCHTA.

B orHomenun pabotbl (yciiyru), Ha KOTOPYIO YCTAaHOBJIEH TapaHTUHHBIM CpOK,
HCIIOJIHUTENb OTBEYAET 33 €€ HEJAOCTAaTKH, €CJIU HE IOKAXET, YTO OHU BO3HUKJIU MOCIIE MPUHATHUS
paboThl (ycayru) moTpeOuTesaeM BCIeACTBHE HAPYIISHUsI UM MPABIII UCTIOIB30BaHUSI pe3ysIbTaTa
paboTsl (yCIyru), ASMCTBUNA TPETHUX JIUIL UIH HETIPEOJ0JIMMOMN CHUITBL.

(1. 4 BBenen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cayyasx, korga npeaycMOTPEHHbBIN I0OTOBOPOM TapaHTUHUHBIA CPOK COCTABIISIET MEHEE
IBYX JIeT (IIATH JIET Ha HEJBMKUMOE UMYILECTBO) U HEIOCTATKH padOThI (YCIyru) 0OHApYKEHbI
NOTpeOUTeNeM MO0 HUCTEYEHMU TapaHTHMMHOTO CpoKa, HO B IpejAenax JABYX JeT (MSATH JIET Ha
HEJBM)XKMMOE MUMYIIECTBO), NOTPEOUTENh BIPABE MPEABABUTH TPeOOBaHUS, MPEIYCMOTPEHHBIE
MYHKTOM | HacToslIel CTaThbH, €ClIU JOKaKET, YTO TaKue HEJOCTATKU BO3HUKIM JI0 TPUHATHUS
UM pe3yibTara paboThl (YCIyru) UM IO NPUYMHAM, BOSHUKIIUM JI0 3TOTO MOMEHTA.

(. 5 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

6. B cnyuae BBISIBIEHUS CYLIECTBEHHBIX HEIOCTATKOB palbOThl (yCiayru) MOTpeOUTEINb
BIIPaBe NPEIbSIBUTH HCIIOJHUTEIIO TpeOOBaHHWE O OE3BO3ME3HOM YCTPaHEHHH HEIOCTATKOB,
€CITH JIOKaXXET, YTO HEeJJOCTATKH BO3HUKIIM JI0 MIPHHATHUS UM pe3yiIbTaTa padoThI (YCIYTH) WIIH IO
MPUYMHAM, BO3HHUKIIUM JI0 3TOTO MOMEHTAa. DTO TpeOOBaHUE MOXKET OBITh MPEIBABICHO, €CIH
TaKkue HeIOCTaTKN OOHAPY)KEHBI 10 UCTEYCHUH JIBYX JIET (TISITH JIET B OTHOIICHUU HEJIBUKHMOTO
MMYIIECTBA) CO JIHS MPUHATUS pe3ysibTaTa paboThl (YCIyru), HO B MpejesiaX YCTAaHOBJIEHHOTO Ha
pe3ynbTaT paboThl (YCayru) cpoka CIyKObl WM B TEUCHHE NECATH JIET CO JIHSA MPUHSITHS
pe3ynbTaTa paboThl (YCIYyTH) MOTPEOUTENIEM, €CII CPOK CIIYy>KObI He ycTaHOBIIeH. Eciu mannoe
TpeOOBaHME HE YJOBIECTBOPEHO B TEYCHWE /ABAJIATH JHEW CO JHA €ro IPEIbsBICHUS
noTpeduTeNieM WM OOHAPYKEHHBIH HEJOCTAaTOK SIBISICTCS HEYCTPAaHHUMBIM, TOTPEOHTENH II0
CBOEMY BBIOOPY BIpaBe TPeOOBATH:

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHHUS IIEHBI 32 BBHITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIYTY);

BO3MCIICHUSI TIOHECEHHBIX MM pAcXOJ0B IO YCTPAHCHHWIO HEJIOCTATKOB BBITOJHEHHOM
paboThl (OKa3aHHOU YCIIYTH) CBOMMU CHJIAMH HJIA TPETHUMU JTUIIAMU;

OTKa3a OT UCIOJHEHHs JO0roBopa O BBIINOJHEHUH paOOThl (OKa3aHWU YCIYrd) U
BO3MEILEHUS YOBITKOB.
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbst 30. Cpoku ycTpaHeHUsI HEJOCTATKOB BbINOJHEHHOH pPadoThl (OKa3aHHOI
YCJIyIrH)



Henocratku pa®oTs! (YCi1yru) JOJKHBI ObITh YCTPAHEHbI HCIIOJIHUTEIEM B Pa3yMHBIN CPOK,
Ha3HAYCHHBIN MOTpPEOUTENIEM.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3arr uckitodeH. - denepanbHbiid 3aK0H 0T 17.12.1999 N 212-D3.

HaznauenHnslii motpeOuTeneM CpOK YCTpaHEHHs HEJOCTAaTKOB TOBapa YyKas3bIBaeTcs B
AOTrOBOpE€ HJIM B HWHOM IIOAINIHMCBIBAEMOM CTOPOHAMHU HJOKYMCHTC ambo B 3asBJICHUU,
HAINpaBJICHHOM NOTPEOUTENIEM HCTIOHUTEIIO.

(B pen. denepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapyllleHHue NMPeayCMOTPEHHBIX HACTOSIIENH CTaThell CPOKOB YCTPaHEHHUs HEIOCTaTKOB
BBITIOJTHEHHOUW paOOThI (OKa3aHHOM yCIyTH) UCTIOJHUTENb YIUIAYUBAET MOTPEOUTENIO 38 KaXK bl
JIeHb [IPOCPOUYKH HEYCTOMKY (TEHI0), pa3Mep U MOPSIOK UCUMCICHHSI KOTOPOU ONpEeNensoTcs B
COOTBETCTBUU C IIYHKTOM 5 CTaTby 28 HACTOSLIET0 3aKOHa.

B ciiyuae HapyiieHus: ykazaHHBIX CPOKOB IMOTPEOUTENb BIPABE MNPEIbSIBUTH UCIOJIHUTEIIO
UHbIe TpeOOBaHUs, IPEAYCMOTPEHHBIE TyHKTaMU | U 4 cTatbu 29 HacTosIIero 3aKoHa.

Cratbs 31. Cpoku y10BJIeTBOPEeHHsI OT/IeJIbHBIX TPeOOBaHNI NOTPeOUTEIA

1. TpeboBanust moTpeduTENSt 00 YMEHBIIIEHUH IIEHBI 32 BBITIOJIHEHHYIO padoTy (OKa3aHHYIO
yCIIyTY), O BO3MELIEHUH pacXOJOB [0 YCTPAaHEHHIO HEJOCTATKOB BBIMOJIHEHHONH pPadOThI
(oKa3aHHOW yCIYrd) CBOMMHU CHJIAMM WJIM TPETHUMHM JHUIAMH, a TaKXKe O BO3BpaTe yIJIAYEeHHOMN
3a paboty (yciyry) JACHEKHOW CYMMBI M BO3MEIICHWH YOBITKOB, MPUUYMHEHHBIX B CBSI3U C
OTKa30M OT UCIIOJIHEHHsI JOTOBOPA, IIPETYCMOTPEHHbIE ITYHKTOM | cTaThu 28 u myHkramu | n 4
cTatb 29 HacTosAllero 3akoHA, MOJJIEXKAT YAOBIETBOPEHHUIO B JECATUIAHEBHBIA CPOK CO JIHS
MPEIbSABICHUS COOTBETCTBYIOLIETO TPEOOBAHMSL.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeOoBanus mnoTpedutesns O OE3BO3ME3JIHOM M3TOTOBJIECHUU JIPYrod BEIIM U3
OJIHOPOJHOTO MarepHuajla Takoro >K€ KadyecTBa WJIM O IOBTOPHOM BBINOJIHEHUH pPabOThI
(OKa3aHMM YCIIYTH) IIOJUIeKAT YIOBJIIETBOPEHHIO B CpPOK, YCTAHOBJIEHHBIH I CPOYHOTO
BBITIOJIHEHUS Pa0OThl (OKa3aHMsl YCIyrH), a B ClIydae, €ClId 3TOT CPOK HE YCTaHOBIIEH, B CPOK,
MPEyCMOTPEHHBI JOrOBOPOM O BBINOJHEHUU pabOThl (OKAa3aHUU YCIYTH), KOTOPHIA ObLI
HEHaJUIeXkallle UCIIOJIHEH.

3. 3a HapylleHHE MPEeAYyCMOTPEHHBIX HACTOSILENW CTaTbell CPOKOB YAOBJIETBOPEHHUS
OTACJIBbHBIX Tpe60BaHI/Iﬁ HOTpe6I/ITeJ'I${ HCIIOJIHUTECIIb YIIJIIa4UBaCT HOTp€6I/ITeJ'IIO 3a K&)KI[BII\/’I JC€Hb
MPOCPOYKUA HEYCTOWKY (TEHIO), pa3Mep U TMOPSAOK HMCUUCICHUS KOTOPOH OIpEACNIOTCS B
COOTBETCTBUU C IIYHKTOM 5 CTaTby 28 HACTOSLIET0 3aKOHa.

B cnydae HapylieHus CpOKOB, YKa3aHHBIX B IyHKTax | W 2 HacTosIEHd CTaThH,
NOTpeOUTENb BIpaBe NPEIbSIBUTh MCIOIHUTEN0 HHbIE TpeOOBaHUS, IPETyCMOTPEHHbIE
nyHkToM 1 cratbu 28 u myHktamu | u 4 crateu 29 HacTosimiero 3akoHa.

Cratba 32. [IpaBo norpeduTesss Ha 0TKa3 OT MCIIOJHEHUs] JOTOBOPAa O BbINOJHEHUH
padoT (0Ka3aHMHU YCJIYT)
(B pen. @enepanbuoro 3akoHa ot 21.12.2004 N 171-D3)

HOTpC6I/ITCJ'H) BIIpaB€ OTKa3aTbCd OT HUCIHOJIHCHHA O0TOBOpa O BBIIIOJHCHHUU pa60T
(okazanum yciyr) B J000€ BpeMsl TPU YCJIOBHU OIUIAThI HUCIOJHHUTENIIO (DAKTHUECKU



ITOHECEHHBIX UM PacX0JI0B, CBS3aHHBIX C UCIIOJIHEHUEM 00s3aTENIbCTB [0 JAHHOMY JIOTOBODY.
Cratbs 33. CMeTa Ha BbINIOJIHEHHe pa0oThl (OKa3aHUe YCIYTH)

1. Ha BemmosHeHne paboThl (OKa3aHWE YCIYTH), MPEIYCMOTPEHHOW JOTOBOPOM O
BBIIIOJIHEHUM paboThl (OKa3aHMM YCIYI'M), MOXET ObIThb COCTaBjeHa TBepJas WU
npuOIN3UTENbHAS] CMETA.

CocraBiieHHE TaKOW CMETHI TT0 TPEOOBAHUIO MMOTPEOUTENS UITH UCTIOJHUTENS 00S3aTEIBHO.

2. Wcnonnutens He BIpaBe TpeOOBATh YBEIMUYEHUS TBEPAON CMETHI, a MOTPEOUTENDb - €€
YMEHBIIEHHs, B TOM YHUCJIE B Cly4ae, KOrja B MOMEHT 3aKJIIOYEHHMS JOTOBOPA HMCKIIOYAIACh
BO3MOXHOCTh MPEIYCMOTPETh MOJHBIA 00bEM IOJUIEKALINX BBINOJIHEHHUIO PadOT (OKa3aHUIO
yCIIyT) UK HEOOXOAUMBIX JJIsl 3TOTO PACXO0B.

HcnonHuTens nMeeT mnpaBo TpeOOBaTh YBEIMUEHUS TBEPIOM CMEThI IIPU CYIIECTBEHHOM
BO3paCTaHUKU CTOMMOCTH MATCPUAIOB U 060py210BaHI/I$I, NpeaoCTaBIACMbIX HCIIOJIHUTCIICM, a
TaK)K€ OKa3bIBa€MbIX €My TPETHbUMH JIULIAMH YCIIYT, KOTOPOE HEJb3s1 ObLIO MPEAYCMOTPETh NPU
3akimrodeHun jporoopa. [Ipy oTkasze moTpeOHTENs BBIOJHUTH 3TO TPeOOBAaHWE HMCIIOTHUTEH
BIPABE PACTOPTHYTH JIOTOBOP B CYZAC€OHOM MOPSIKE.

(. 2 B pen. @®enepanbHOro 3akoHa oT 17.12.1999 N 212-D3)

3. Ecnu BO3HMKIA HEOOXOAMMOCTH BBINIOJIHEHUS JIOTIOJHUTENIBHBIX padoT (O0Ka3aHUA
JOTIOJTHUTEIBHBIX YCIYT) U TI0 3TON NMPUYHHE CYIIECTBEHHOTO MPEBBIIICHUS MPHOIN3UTEIBHON
CMETBI, HCIIOJHUTENb O00s3aH CBOEBPEMEHHO MNpeaynpeauTh 00 3TtoMm norpedbutens. Ecnu
NOTpeOUTENh HE Jajl COorjlacMe Ha IpEBbIICHUE NPUOIU3UTEILHON CMEThl, OH BIIpaBe
OTKa3aTbCs OT HUCIOJHEHHUS J0roBopa. B 3TOM cilydyae HCIOJHUTENb MOXKET TpeOoBaTh OT
MOTPEOUTEIS YIIATHI IIEHBI 32 BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).

HcnostHUTENh, CBOEBPEMEHHO HE TPEAYNPEAUBIIHNA TMOTPEOWTENST O HEOOXOJIUMOCTH
MIPEBBIMICHUST TTPUOIM3UTEIIEHON CMEThI, O0S3aH HCIIOJHUTH JOTOBOP, COXpaHss IPaBO Ha
orutaty paboTsI (YCIYTH) B TIpeeiax MpuOJIM3uTEIHHON CMETHI.

(. 3 BBenen denepanbHbiM 3ak0HOM OT 17.12.1999 N 212-D3)

CraTbs 34. BeinosiHeHue padoThl U3 MaTepHAJIa HCIIOJTHUTEJIA

1. Ucnonuutenb 00s3aH BBINOJIHUTH pabOTy, OINPENEICHHYIO JOIMOBOPOM O BBINOJIHEHUU
paloThI, U3 CBOET0 MaTepHasa U CBOMMU CPEACTBAMH, €CIIM MHOE HE IIPEIYCMOTPEHO JI0OTOBOPOM.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

I/ICHOJ'IHI/ITGJ'H), Hpe)IOCTaBI/IBHII/Iﬁ Marcepuall jisd BBINIOJIHCHUA pa6OTI)I, OTBCYACT 3a €Io
HEHaJJIe)Kallee KadecTBO [0 MpaBwiaM 00 OTBETCTBEHHOCTH TIPOJABLA 3a TOBAaphl
HEHAJIC)KAIIETro0 KayecTBa.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Marepuan HCIOJHHUTENS OIUTAYMBACTCS MOTPEOUTENIEM MpPH 3aKIFOYCHHH YKa3aHHOTO
JOrOBOpa IIOJIHOCTBIO MM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBIIOJIHEHHH pabOTHI C
YCIOBHEM OKOHYATEIBHOTO pacyera IMpH MOJYYCHHH MOTpPeOUTENIeM  BBIOJHEHHOM
UCTIOJIHUTENEM palbOoThl, €CIM WMHOW TOPAIOK pacyeToB 3a MaTepual HCHOJIHUTENS He
IPEAYCMOTPEH COTJIAIICHNEM CTOPOH.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHUU PAOOTHI, MaT€pUal MOXKET



OBITh IIPEJOCTABJIEH UCIOJIHUTENEM NOTpeduTento B kpeauT. Ilocnenyromee n3MeHeHNE LIEHBI
IIPEJOCTaBIEHHOIO B KPEIUT MaTepHasa UCIIOJIHUTENS HE BIEUeT 3a co000il mepepacuera.
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepHaﬂ UCIIOJTHUTCIIA U H€O6XO)II/IMI>I€ JJIsT  BBIITOJIHEHU S pa6OTBI TEXHHUYCCKHUE
CpeacTBa, MHCTPYMEHTEI U ITPOYCC JOCTABIAIOTCA K MECTY BBINIOJIHCHUA pa60T HUCITOJTHUTCIIEM.

Cratbs 35. BeinosiHeHue padoThl U3 MaTepuaJia (¢ Belllbl0) MOTpeduTe st

1. Ecnu paboTa BBINONHSETCS IOJHOCTHIO MM YAaCTUYHO W3 Marepuasia (C Bellblo)
NOTpeOUTENs, UCIIOJHUTENb OTBEUAET 32 COXPAHHOCTh ITOr0 Marepuaia (BEIIM) U MPaBUILHOE
€ro UCIOJIb30BaHUE.

HcniomauTens 00s13aH:

MIPEYIPEIUTH MOTPEOUTEIIS O HEMPUTOTHOCTH WIIH HeJOOPOKAYECTBEHHOCTH TIEPEIaHHOTO
norpedureneM Marepuaa (BEIin);

npeaACTaBUTL OTUET 00 H3pacxXoJ0BaHUN MaTCpuajia U BO3BPATHUTL €TI0 OCTATOK.

B cnyyae nmonHoM uinu yacTUYHOM yTpaThl (OBpEXAEHUS) MaTepuana (BeIu), IPUHATOro
OT TMOTPEOUTENs, UCHOJHUTENIb 00s3aH B TPEXJHEBHBIM CPOK 3aMEHHUTb €ro OJHOPOJIHBIM
MaTepuagoM (BEIIb0) aHAJIOIMYHOTO KauyecTBa M IO JKEJIAHHUIO MOTPeOUTENs] H3TOTOBUTH
U3JIeMe U3 OJJHOPOIHOTO MaTepuasia (BeliM) B pa3yMHbIH CPOK, a IIPU OTCYTCTBUU OJHOPOIHOTO
Marepuana (BElIM) aHAJOTMYHOTO KauyecTBa - BO3MECTUTh NOTPEOUTENIO IBYKPAaTHYIO LEHY
yTpaueHHOTO (TIOBPEXKJIEHHOTO) Marepuaia (BElIH), a TaKXe pacxolbl, ITOHECEHHBIE
OTpeOUTENEM.

2. llena yrpadeHHOTO (TIOBPEXKICHHOTO) MarepHaia (BEIIM) OMPEACNeTCS, UCXOAS M3
IIEHBI MaTepHaja (BEIr), CyIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHUE MOTPEOUTEIIS
JOJDKHO OBIJIO OBITH YIOBJIETBOPEHO HCIIOJHHUTENEM B JIeHb JOOPOBOJIEHOTO YIOBJICTBOPEHHS
TaKoro TpeOOBaHUS WM B JICHh BBIHECEHUS CYACOHOTO PEIICHHS, €M TPeOOBaHNUE IOTPEOUTEIS
T0OPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

Ilena marepuana (Beliu), MepeJaBacéMOro HCIOJIHUTENIO, ONpPENENseTcsl B JOrOBOpPE O
BBINIOJIHEHUM pabOThl WIM B MHOM JIOKyMEHTE (KBUTAHLIMHM, 3aKa3€), MOJTBEP)KIAIOIIEM €ro
3aKIIIOYEHUE.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. UcnonHutens 0cBOOOXKAAETCS OT OTBETCTBEHHOCTH 32 MOJHYIO WJIM YaCTUYHYIO yTpary
(moBpexxaeHue) marepuana (BEIIM), MPUHATOTO MM OT MOTPEOUTENsl, €CIU TOTPEOUTEINb
MPENYNpPEeXIEH HCIOJIHUTENEM 00 OCOOBIX CBOWCTBAX Marepuana (BEliM), KOTOpble MOTYT
MOBJIEYb 32 COOOM €ro MOJHYIO WM YaCTUYHYIO yTpaTy (HOBpexIeHHe) J100 ecliu yKa3aHHbIE
CBOMCTBa Marepuana (BELIM) HE MOIVIM ObITh OOHApY)KEHbl IpU HaJJIekKaIled Npuemke
WCIIOJTHUTEJIEM 3TOTO MaTepuaa (BEIin).

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crarest  36. OO0s3aHHOCTHL HCHOJHHUTENs1 HWHGOPpMHUPOBATHL mOTpedUTENsT 00
00CcTOATENHLCTBAX, KOTOpPble MOIYT MOBJHMATH HAa Ka4vecTBO BbINOJHAEMOi PadoThI
(oxa3bIBaeMoOii yCJyru) MM MOBJIeYb 32 C000¥ HEBO3MOKHOCTD €€ 3aBepILIeHUsI B CPOK
(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Wcnonnutens o00s3aH CBOEBPEMEHHO MH(DOPMHUPOBATH MOTPEOUTENE O TOM, UTO



coOo/IeHne yKa3aHUW TMOTPEOUTENss W WHBIE OOCTOSTEIHCTBA, 3aBUCAIINE OT TOTPEOUTEIS,
MOTYT CHU3HUTb KaU€CTBO BBINOJHSAEMON pabOThI (0OKa3bIBAEMOM yCIYrd) WM MOBJIEYb 3a COOOM
HEBO3MOXXHOCTH €€ 3aBEPIICHHS B CPOK.

(B pen. denepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu motpeburens, HECMOTpPS Ha CBOEBpEMEHHOE M OOOCHOBaHHOE HH(OPMUPOBAHHE
UCIIOJIHUTENIEM, B Pa3yMHbId CPOK HE 3aMEHUT HENPUTOJHBIA WM HEI0OpOKaueCTBEHHBIM
Marepuai, He U3MEHHUT YKa3aHUU O CIoco0€ BBIMOJHEHHUsT paObOoThl (OKa3aHHs YCIyru) JuO0 He
YCTPAHUT MHBIX OOCTOSITENILCTB, KOTOPbIE MOTYT CHU3UTh KayeCTBO BBINOJIHSEMOW pabOThI
(oka3pIBa€MOW yCIyru), HUCHOJHUTENIb BIPaBE OTKa3aTbCsl OT HCIIOJHEHUS JOroBopa o
BBINIOJIHEHUH pa0OThI (OKAa3aHUU YCIYTH) U MOTPEeOOBATh MOJHOTO BO3MEIIEHUSI YOBITKOB.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratbs 37. llopsinok u (popMBbI OILIATHI BHINOJTHEHHOH padoThl (0KA3aHHOM YCJIYIH)
(B pen. denepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00s3aH OIIATUTH OKa3aHHbIE €My YCIYTd B MOPSAKE U B CPOKH, KOTOpBIE
YCTaHOBJIEHBI JOTOBOPOM C MCHOJIHUTEIIEM.
(uactp nepBas B pex. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeduTens 00s3aH OTUIATUTH BBHIMOJHEHHYIO UCTIOJHHUTEIEM B MOJIHOM 00BeMe paboTy
nociie ee npuHATUS norpedurenem. C coriacust noTpeduTenst paboTa MOXKET ObITh OIJIAYEHA UM
MIPH 3aKIIFOYCHUH JIOTOBOPA B MTOJHOM pa3Mepe WM ITyTeM BBIaYH aBaHCa.

(B pen. denepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-D3)

Omutata 0Ka3aHHBIX yCIyr (BBIIOJHEHHBIX padOT) MPOU3BOJUTCS MOCPEICTBOM HAJIMYHBIX
1 OE3HATMYHBIX PAacyeTOB B COOTBETCTBHUHM € 3aKOHOAaTeIbCcTBOM Poccuiickoit denepanuu.
(uactp TpeTha BBeneHa denepanbHbiM 3aK0oHOM 0T 27.07.2006 N 140-D3)

[Ipu wucnonb3oBaHUM HaTWYHOW (OPMBI pacueToOB oOIUIaTa TOBApoB (padboT, YCIyr)
MOTpeOUTENIEM MPOU3BOJIUTCS B COOTBETCTBUU C yKa3aHUEM IpoJiaBLa (MCHOJHUTENS) MyTeM
BHECEHUS HAJIWYHBIX JIEHEKHBIX CPEJICTB NPOAABIY (MCIIOIHUTENIO), JUOO B KPEIUTHYIO
OpraHu3anuio, JHUOO IUIATEKHOMY areHTy, OCYIIECTBIIAIOIIEMY JESATEIbHOCTh IO IMpUEMY
wiarexxed  QU3MYeCKux JML, JIMO0 OaHKOBCKOMY IUIaT€KHOMY areHTy (cybareHrty),
OCYILIECTBIISIIOLIEMY JIeATENbHOCTh B COOTBETCTBUU C 3aKOHOJATEIbCTBOM O OaHKax u
OAaHKOBCKOM J1€ATENbHOCTH, €CJIM MHOE HE YCTAaHOBJIEHO (e/iepallbHbIMU 3aKOHAMU WJIM UHBIMU
HOPMAaTUBHBIMU TpaBoBbIMM akTaMu Poccuiickoit ®enepauuu. [Ipu 3TO0M 00s13aTENbCTBA
MOTpeOUTENS Mepel MPOAABIOM (MCIIOJIHUTENIEM) T10 OIIaTe TOBAapOB (paboT, yCIyT) CUUTAIOTCS
HCIIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTAa BHECEHHUS HAJIMYHBIX
JICHEe)KHBIX CPEJICTB COOTBETCTBEHHO MpOJaBly (MCHOJIHUTENIO), JHUO0 B KPEAUTHYIO
OpraHu3anuio, JHUO0O IJIATEKHOMY AareHTy, OCYIIECTBISIOLIEMY JESITeNbHOCTh IO IMpPHEMY
wiarexxed  QU3MYeCKuX JML, JIMO0 OaHKOBCKOMY IUIAT€KHOMY areHTy (cyOaresry),
OCYILIECTBIISIIOLIEMY JIeATENbHOCTh B COOTBETCTBUM C 3aKOHOJATEIbCTBOM O OaHKax u
OaHKOBCKOM J1eTEIbHOCTH.

(B pen. @enepanbubix 3akoHOB OT 03.06.2009 N 121-D3, ot 27.06.2011 N 162-D3)

Crate4 38. YTpaTtuia cuiy. - ®eaepanbHblii 3akoH ot 25.10.2007 N 234-D3.
Cratbi 39. PeryiupoBanne oka3aHus OTJeJbHBIX BU/IOB yCJIYyT
[TocnencTBust HapyileHUs yCIOBUM JOTOBOPOB OO0 OKa3aHUU OTIENIbHBIX BUJOB YCIYT,

€CJIM TaKHWe JOTOBOPHI IO CBOEMY XapaKTepy He MOJINMAIaroT MOJ ACHCTBUE HACTOAIICH TJIaBHI,
OTIPEEIIAIOTCS 3aKOHOM.



Cratba 39.1. [IpaBuiia okazaHus OTAeJIbHBIX BUAOB YCJIYT, BBINOJHEHHS OTAeIbHBIX
BU/I0B PadoOT noTpeduTe M
(BBenena denepanbHbiM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna oka3aHMsI OTHENIbHBIX BHJIOB YCIYT, BBIMNOJHEHHSI OTIEJbHBIX BHUJOB pPadOT
noTpebutensM ycranasiubatotTcs [IpasurensctBom Poccuiickoit denepanuu.

I'naBa IV. TOCYJAPCTBEHHAS U OBLIECTBEHHAS 3ALLIUTA
IIPAB ITIOTPEBUTEJIEN

Cratbs 40. ®enepajbHblii ToCyIapCTBEHHbIH HAA30p B 00JacTH 3allUThHI NPaB
norpedoureJiei
(B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

1. ®enepanbHbI rOCYyIapCTBEHHBI HAq30p B 00JIaCTH 3aUIUTHI IpaB MNOTpeOuTeNnen
OCYILIECTBJISIETCS] YIIOJTHOMOYEHHBIM (hefiepaibHbIM OpPraHOM HMCIIOJHHUTEIbHON BiacTu (najee -
OpraH roCyJapCTBEHHOTO Haa30pa) B mopsiake, yctaHoBieHHOM [IpaButenbctBoMm Poccuiickoii
denepanuu.

2. denepanbHbId TOCYAApCTBEHHBIM HAA30p B O0NAacTH 3allUThl IpaB HOTpedUTeseit
BKJIFOYAET B ceOsl:

1) opranu3aiuio u MpoBeICHNE TPOBEPOK COOITIOACHHUS N3TOTOBUTEISIMU (MCTIOJHATEIISIMH,
MPOJIaBLIaMH, YIIOJTHOMOYEHHBIMU OPraHU3alUsIMU UM YIOJHOMOYEHHBIMU MHIUBUIYaTbHBIMU
MpealpUHUMATENSIMU, UMIIOPTEPaMHU, BIIaJIENbIIaMH arperaropoB) TpeOOBaHU, YCTAHOBIEHHbIX
MeXAyHapoAHbIMU jgoroBopamu Poccuiickoit ®enepanuu, HACTOSIUM 3aKOHOM, JIPYTHUMH
(denepanbHBIMU  3aKOHAaMU M HHBIMM HOPMATHUBHBIMU TPaBOBBIMM akTaMu Poccuiickoii
@Oenepanyy, peryIMpyrOIIMMH OTHOIICHUS B OOJACTH 3alUThl MpaB MOTpeOuTened (nanee -
oOs3aTenpHble TpeOOBaHHUSA), MPENNUCAHUN JODKHOCTHBIX JIMII OpraHa TIoCyIapCTBEHHOIO
HaA30pa;

(B pen. ®enepanbHoro 3akona ot 29.07.2018 N 250-03)

2) OpraHuzalMi0 W TIPOBEJCHHE TIPOBEPOK COOTBETCTBUS TOBAapoB (paboT, yciyr)
00s13aTeIbHBIM TPEOOBAHUAM, OOCCIECUMBAIOIIUM O€30MaCHOCTh TOBAapoB (paboT, yciyr) mms
KU3HU M 370pOBbsl MOTpeOUTENEH, OKpYKaloIled Cpelbl, MpeaAylnpexaeHue AelCTBUM,
BBOJSIINX MOTpeOHuTeNnel B 3a01yK/IeHue, U MpeJoTBpallleHe MPUINHEHNS BpeJa UMYIIECTBY
noTpeduTenel, yCTaHOBICHHBIM B COOTBETCTBUH C MEXAYHAPOAHBIMU JJoroBopamu Poccuiickoit
Oenepaunu, QenepaabHbIMM 3aKOHAaMU M HMHBIMH HOPMATUBHBIMU IPAaBOBBIMH aKTaMU
Poccuiickoit ®enepanuu;

3) npuMeHeHue B IOPAJIKE, YCTAHOBIEHHOM 3aKOHOAaTeNbcTBOM Poccuiickoit deneparum,
Mep TMpEeceYeHUss HapYIICHWH 00S3aTeNbHbIX TpeOOBAaHUM, BBIJAYYy MPEANUCAHUA O
MPEKpaIIeHUN HapyIICHUW TpaB MOTpeOUTEICH, O MPEKPAICHUH HAPYIIEHUNH 005S3aTeIbHBIX
TpeOoBaHUN, 00 yCTpaHEHHM BBISBICHHBIX HapylleHUH o00s3aTelabHbIX TpeOOBaHUM,
IIPUBJICYEHUE K OTBETCTBEHHOCTH JIMI], COBEPIIMBIINX TAKUE HAPYIICHUS;

4) cucremaTnueckoe HaOIIOJACHNUE 33 UCIOJIHEHHUEM 00s13aTelbHbIX TPpeOOBAaHUM, aHAIU3 U
IMPOrHO3UPOBAHUEC COCTOSAHUA HCIIOJTHCHUSA 00s13aTENIbHBIX Tpe6OBaHI/II7I IIpu OCYHICCTBJICHUU
HU3TrOTOBUTCIIAMU (I/ICHOJ’IHI/ITGJ’I?IMI/I, npoaaBOaMu, YIOJIHOMOUYCHHBIMU OpPraHu3aluiaMHu HIIN
YIOOJIHOMOYCHHBIMHA HWHIAUBUAYAJIbHBIMU MNPCANPUHUMATCIIAMA, HMIIOPTCpaMu, BJIaJCJIbLaMH
arperaTopoB) CBOEH JCSATEIHHOCTH,

(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)



5) craructuueckoe HaOIoJleHue B 00siacTU 00ecredyeHUs 3alllUThl [paB NOTpeOuTeNeH,
yYeT U aHaJIU3 CIy4aeB MPUUMHEHUS Bpela *U3HU U 3J0POBBIO MOTpPEOUTENEH, OKpYKarolien
cpezie ¥ MMYIIECTBY OTPeOUTENEH, CBA3aHHOTO C IPUOOPETEHNEM U UCTIOJIh30BAaHUEM TOBApPOB
(paboT, yciyr) ¢ HeAOCTaTKaMH, OMACHBIX TOBApOB (paboT, yciayr) JUOO0 C MPEeAOCTaBICHUEM
MOTPEOUTENSIM HECBOEBPEMEHHOMW, HEIOJIHOM, HEIOCTOBEpPHOM M BBOJMIIEH B 3a0iyxaeHue
uH(popmanuu o ToBapax (padborax, yciayrax);

(B pen. denepanbHOro 3akona ot 25.06.2012 N 93-D3)

6) eXerogHoe NPOBEACHHE aHalIW3a U OUEHKU dSPPEeKTUBHOCTH (eaepanbHOro
roCyJapCTBEHHOI'O HAa30pa B 00JIACTH 3aLIUTHI IIPaB OTPEOUTEIEH;

7) €XeroHyt MOATOTOBKY Ha OCHOBAHUHU PE3YJIbTATOB JIEATEIBHOCTH, IPETYCMOTPEHHON
MOANYHKTaMu | - 6 HAcTOSIIEro IyHKTAa, TOCYJApCTBEHHBIX JOKJIAQJ0B O 3allUTe IIPaB
notpebuteneit B Poccuiickoit ®Penepauuu B nopsAake, ycTaHoBiieHHOM I[IpaButenbcTBOM
Poccuiickoit @enepanuu.

3. K oTHoOmIeHusM, CBSI3aHHBIM C OCYHIECTBJIEHHEM (eAepalbHOIO TOCYJapCTBEHHOTO
HaJ30pa B 00JacTH 3alllUThl MpaB NOTpeOUTEsel, opraHU3alUeil M MPOBEIEHUEM IPOBEPOK
U3rOTOBUTENEH  (MCIOJHUTENEHW, MPOJABLOB,  YINOJIHOMOYEHHBIX  OpraHu3aluil  Win
YIOJHOMOYEHHBIX  HMHAMBUAYAJIbHBIX  IpPEIIpPUHMMATENECH, UMIOPTEpOB,  BIAJEIbLIEB
arperatopoB), npuMeHsitoTcs nojoxxenuss denepanbHoro 3akona ot 26 aexkadbps 2008 roma N
294-®3 "O 3amuTe NpaB OPUIMYECKUX JHUI U HWHIUBUIYAIbHBIX NpEAIpUHUMATENEH MHpu
OCYIIECTBIIECHUHU TOCYAApPCTBEHHOTO KOHTPOJIA (HAA30pa) U MyHHIIUTIATHFHOTO KOHTPOJIA".

(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

3.1. Tlpu ocymectBieHnn (eaepalbHOTO TOCYAAPCTBEHHOTO HAa30pa B OOJIACTH 3alllUThI
IpaB NOTPEOUTENICH OPraHOM TOCYIapPCTBEHHOTO HA/I30pa MPOBOIATCS KOHTPOJIBHBIC 3aKyIKHA B
nopsiike, ycraHoBieHHOM ®DenepanbHbIM 3akoHOM OT 26 nekabps 2008 roma N 294-03 "O
3alIUTe NPaB IOPUINICCKUX JIUIl U WHIUBUAYAJIbHBIX MPEANPUHAMATENCH MTPH OCYIIECTBICHUH
rocy/lapCTBEHHOTO KOHTPOJIS (Haa30pa) U MyHUIIMIAIBHOTO KOHTpOJIA".

KouTtponbHast 3akynka ToBapoB (pa®oT, yciayr) MOXeT ObITb IpOBEJEHa OPraHoM
rOCyJapCTBEHHOTO HAJI30pa HE3aMEUINTEIbHO C OJHOBPEMEHHBIM H3BELICHUEM OpraHa

IIPOKYpaTypHI.
(. 3.1 BBenen denepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOmKHOCTHBIC JIMIIAa OpPTraHa TrOCyJapCTBEHHOTO HAA30pa B MOPSAKE, YCTAHOBJICHHOM
3akoHo1atesbcTBOM Poccuiickoit deaepaiuu, UMEIOT MPaBo:

1) 3anmpamuBaTh ¥ MOJy4yaTh HA OCHOBAaHWU MOTHBHPOBAHHBIX MUCHMEHHBIX 3allPOCOB OT
OpraHoB TOCYJapCTBEHHOW BIJIACTH, OPraHOB MECTHOTO CaMOYIPAaBJIEHUS, OOLIECTBEHHBIX
OpraHu3aiuii, U3roToBUTENeH (UCIOIHUTENEH, IPOIaBLOB, YIIOJIHOMOYEHHBIX OpraHu3aluil Win
YIOJHOMOYEHHBIX  HMHAUBUAYAJIbHBIX  IpEIIpUHUMATENCH, HMIOPTEPOB,  BIJIAJCIIBLIEB
arperatopoB) HH(GOPMAIUIO U JTOKYMEHTHI IO BOIIPOCAM 3alUThI IPaB OTpeOUTENEl;

(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

2) GecnpensaTCTBEHHO IO MPEAbSBICHUU CIIY)KEOHOTO YJIOCTOBEPEHHUS M KOMMM IPHKa3a
(pacmiopsbkeHus1) PYKOBOJIUTENS (3aMECTUTENsI PYKOBOJAWTENSI) OpraHa TOCYJapCTBEHHOTO
HaJ30pa O Ha3HAYEHUU MPOBEPKH MOCEIIAaTh TEPPUTOPUIO, 3/1aHUS, IOMELUIEHUSI U COOPYKEHHUS,
UCIOJIb3YyeMbl€ M3TOTOBUTENEM (MCHOJHUTENIEM, MPOJABIIOM, YIOJHOMOYEHHONW OpraHu3anuen
WIK YHNOJHOMOYEHHBIM HHJAWBHUYaJIbHbIM NpPEANPUHUMATEIEM, HMIIOPTEPOM, BIIAJENIbLIEM
arperatropa) npu OCyIIECTBJIEHUU CBOEH JEATEIbHOCTH, B LENSIX IMPOBEACHUS MEPONPUATUN O
KOHTPOJIIO;



(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-D3)

3) mpoBoauTH OTOOP MpPoO M 0Opa3loB TOBAPOB, MPEAHA3HAYEHHBIX MJIsI pean3alu U
peann3yeMbIX MOTPEOUTEISIM, TSl IPOBEICHUS UX MCCIICIOBAHHM, UCTIBITAHUN;

4) BblOaBaTh  W3rOTOBUTENSIM  (MCHOJIHUTENSAM, IpOJaBLaM,  YINOJHOMOYEHHBIM
OpraHu3alUsM WIM YHOJHOMOYEHHBIM HMHIUBUIAYAIbHBIM IpEANPUHUMATENSAM, HMIIOpTEpaM,
BJIaJIETIbLIaM arperaTopoB) MpeaNucaHusl O MPEKpallleHWHd HapyIIeHWH mpaB MnoTpeduTenel, o
MpEKpaIeHu HapylIeHUH 00s3aTenbHbIX TpeOOoBaHWI, 00 YCTPAaHCHUH BBISBICHHBIX
HapylleHUi oO0sA3aTeNbHbIX TPeOOBAHUM, O TPOBEACHUM MEPONPUITH 1O OOeCHeuyeHHUIo
MIpeIOTBpAILEHUs Bpela )KU3HU, 3J0POBbI0 U UMYILECTBY ITOTpeOUTENEH, OKpYKalolel cpee;
(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

5) cocTaBiATh NIPOTOKOJBI 00 aJMUHUCTPATUBHBIX MPAaBOHAPYIICHUSIX B 00JaCTHU 3alllUThI
mpaB  moTpebuTenei, paccMmarpuBaTh  Jena 00  yKa3aHHBIX  aAMHUHUCTPATHUBHBIX
IIPAaBOHAPYLIEHUSAX U IPUHUMATh MEPBI 110 IPEIOTBPALCHUIO TAKUX HAPYIIECHUN;

6) HampaBisATh B YINOJIHOMOYEHHBIE OpraHbl MaTepHalibl, CBA3aHHbIE C HapyLICHUSIMU
00s3aTeNnbHBIX TpPeOOBaHUM, IS pPEUICHUS BONPOCOB O BO30YXKACHUU YTOJOBHBIX JI€l IO
IIPU3HAKaM IIPECTYIICHNH;

7) oOpamarbcsi B Cyd C 3asBICHHUSIMHM B 3alllUTy MpaB NOTpeOUTENeM U 3aKOHHBIX
HMHTEPECOB OTAENbHBIX MOTpeOuTesel (rpynmnsl MHOTpeOuTeNeld, HEONpPENeJICHHOTO Kpyra
HOTpC6HTCJ’ICI71), a TaKXKE C 3asBJICHUAMU O JIMKBU AU U3IOTOBUTECIISA (I/ICHOJ’IHI/ITGH?I, nmpoaaBsua,
VIIOJTHOMOYEHHON OpraHu3alfy, WMIOPTEpa, BIaJelblla arperatopa) JU00 O MpeKpalieHud
ACATCIIBHOCTH HWHIAWBUAYAJIBHOTO MPCANIPUHUMATCIIA (yHOJ'IHOMO‘-IeHHOl"O HHIUBUAYAJIIBHOT'O
IpeIIpuHIMATENsI) 32 HEOJHOKpaTHOE (IBa pa3za wim OoJjiee B TEYEHUE OIHOTO KaJCHIApHOTO
roja) wiau rpydoe (TOBJIEKIIEe CMEPTh WM MacCOBBIC 3a00JIeBaHMs, OTPABJICHUS JIOJCH)
HapyIIeHHE [paB NOTPeOUTENEH.

(B pen. ®enepanbHbix 3ak0HOB OT 29.07.2018 N 250-D3, ot 18.07.2019 N 191-D3)

5. Opran rocymapcTBEHHOTO HaJ30pa MOXKET OBITh MPUBIICYEH CYIOM K YYacCTHIO B JIEJE
J'II/I6O BHpaBC BCTyrIaTI) B OC€JI0 110 CBOefI WHHUIKMAaTUBC UJIU 110 MTHUIITUATHUBEC JIUII, yqaCTBYIOIHHX B
nene, Ui Jadd 3aKIIOYEHHUs IO JAeNy B UEsAX 3alluThl IMpaB MOTpeOUTeNeH B TOPSJKE,
YCTaHOBJIEHHOM 3aKOHOaTenbcTBOM Poccuiickoit denepanumu.

5.1. [Ipennucanue, BbIJaHHOE TPU OCYLIECTBICHUN IOCYAAPCTBEHHOTO HaA30pa B o0nacTu
3alUThl TIpaB NOTpeduTesneil, MOKeT ObITh 00)KaJIOBAaHO B apOUTPaXKHBIA CyJ| B TEUEHHUE TPEX
MeCSLIEB €O JHS €ro BblJaud. B ciaydyae mnpuHATHS 3asBieHHs 00 00KajJOBaHMU ATOTrO
NpeANuCcaHusl K MPOU3BOJACTBY apOUTPAKHOTO Cy/Aa MCIHOJHEHUE JTOro MpeanucCaHUs
[IPUOCTAaHABIMBACTCS 10 THS BCTYIUICHUS pELICHHs apOUTPaKHOTO Cy/Jla B 3aKOHHYIO CUITY.

(m. 5.1 BBenen denepanbHpiM 3aKoHOM OT 21.12.2013 N 363-D3)

6. Opran rocyJapCTBEHHOIO HaJA30pa BIIPAaBE [aBaTh pa3bsICHEHUS 10 BOIPOCAM
IIPUMEHEHHSI 3aKOHOB M HWHBIX HOPMAaTUBHBIX IPaBOBBIX akTOB Poccuiickoi ®Penepaunum,
PErYIHUPYIOIIUX OTHOIIEHUS B 00JaCTH 3alllUThI IIpaB NOTPeOUTENEH.

7. TocymapCTBEHHBIN Haa30p 32 COOTBETCTBUEM TOBApOB TPEOOBAHUSM OE€30MMaCHOCTH,
YCTAaHOBJIEHHBIM TEXHUYECKMMH PErIaMEHTaMH, OCYIIECTBISETCS TaKKe€ YIOJIHOMOYEHHBIMHU
(benepanbHBIMU OpraHaMU HUCIHOJHUTENBbHOM BJIACTU B COOTBETCTBHHM C 3aKOHOJATEIbCTBOM
Poccniickoit denepanuy 0 TEXHUYECKOM PETYIIMPOBAHNH.

8. Opran rocygapCTBEHHOTO HaJ30pa COBMECTHO C YIOJIHOMOYEHHBIMHU (enepaibHbIMU
opraHaMu HMCHOJHUTEIbHOMN BJIaCTH, YKa3aHHBIMU B ITYHKTC 7 HaCTOSIHICI;'I CTaTbu, OCYHICCTBIIACT



dbopmMupoBaHHEe W BEICHHE  OTKPBITOTO W  OOHIENOCTYIIHOTO  TOCYJapCTBEHHOTO
MH(POPMAITMOHHOTO pecypca B 00JIaCTH 3aIIUTHI MpaB MOTPeOUTENCH, KauecTBa U OE30MaCHOCTH
TOBapoB (padoT, yciryr) B mopsiike, yctaHoBiIeHHOM [IpaButenscTtBoM Poccuiickoit denepanuu.
(. 8 BBeaeH denepanbHbIM 3akoHOM OT 25.06.2012 N 93-D3)

9. Opran TroCyIapCTBEHHOTO HAa30pa YTBEP)KIAET METOAMYECKHE PEKOMEHIAMH II0
pa3pa60TKe u pcai3allii PCETUOHAJIBHBIX W MYHUIUIIAJIBHBIX HIpOrpaMM II0 3alIUTC IIpaB
noTpeduTenen.

(. 9 BBenen PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratbs 41. O0s13aHHOCTb M3rOTOBHUTEJS (MCIOJTHUTESI, MPOAABIA, YITOJTHOMOYEHHOI
OPraHM3alMM MM YINOJTHOMOYEHHOI0 MHAUBHMAYAJIBHOIO NMPEeANPUHUMATEA, HMIIOPTEPA,
BJIa/le/Iblia arperaropa) Imo NnpeJoCTABJEHUI0O HH(OpMAnMH OPraHy rocyaapcTBEHHOIO
HajaA30pa
(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-03)

(B pen. denepanbHoro 3akona ot 18.07.2011 N 242-03)

WsrotoBurens  (MCNIONHMUTENb, MPOJABEL,  YINOJIHOMOYEHHAas  OpraHu3auus WIH
YIOJHOMOYEHHBIH MHJIMBUYAlIbHBIA MpPEeIIpUHUMATENb, UMIIOPTEP, BIAJENEl arperatopa) mno
TpeOOBaHMIO OpPraHa roCcyJapCTBEHHOIO HAI30pa, €ro JOJKHOCTHBIX JIIL] 0053aH MPEAOCTaBUTh
B YCTAaHOBJICHHBIH HMH CpPOK JIOCTOBEPHBIE CBEJIEHUS, JIOKYMEHTAlUI0, OOBSICHEHHS B
MMCbMEHHOM U (M) YCTHOU (popMe U MHYI0 MHPOPMALIO, HEOOXOJUMYIO JIJIsl OCYIIECTBICHUS
OpraHoM TOCYJapCTBEHHOIO HaJa30pa W €ro JIODKHOCTHBIMU JIMLAMH  IOJHOMOYHIA,
YCTaHOBJIEHHBIX 3aKOHO1aTenbCTBOM Pocculickon denepanuu.

(B pen. denepanbHoro 3akona ot 29.07.2018 N 250-D3)

CraTbd 42. YTpaTtuia cuiy. - ®eaepanbHblii 3akoH ot 21.12.2004 N 171-D3.

CraTbs 42.1. IloiTHOMOYHSI BBICHIMX MCIHOJHHUTEJbHBIX OPraHOB TrOCYAapCTBEHHOMH
BJacTH cy0beKTOB Poccuiickoii @enepauuu B 001aCTH 3alIUTHI IIPaB MoTpeduTe1ei
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

I. BpICIIMII MCHOJIHUTENBHBIA OpraH TOCYAapCTBEHHOM BIJIACTU COOTBETCTBYIOIIETO
cyowsekta Poccuiickoit denepaniiu OCyIIECTBISIET MEPOTIPUSITHS TI0 PEATU3aAIIN, 00ECIICYCHHIO
U 3aluTe MpaB MoTpeduTeneil U B Mpesesiax CBOMX MOJHOMOYMM NMPUHUMAET OIpPEEICHHbIE
MEpBL.

2. B nmemsix coneicTBusl 3auiuTe IpaB MOTpeOHUTENe OpraHbl MCIOJIHUTEIBLHOM BJAcTH
cyosektoB Poccuiickoit ®enepanuu pa3padaThIBalOT PETHOHANBHBIC MPOTPaAaMMBI TI0 3aIIUTE
paB MNOTpeOUTENEl U OKa3bIBalOT COJCHCTBHE OpraHaM MECTHOTO CaMOYIpaBiCHUS U
oOLIeCTBEHHBIM OOBEAMHEHUAM NOTpeduTene (MX accolMalusM, CO03aM) B OCYIIECTBICHUU
MMHU 3alIUTHl IPaB MOTpeOUTENEH.

(. 2 BBegeH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-D3)

Cratbs 42.2. Ilepenaua ocyuiecTBJEHUsI TMOJHOMOYHUI OpraHa rocyJiapcTBeHHOIr0
HA/130pPa OPraHaM MCIOJHUTEIbHOM BJIAacTH cy0beKkTOB Poccuiickoit @enepanun
(BBenena denepanbabiM 3ak0oHOM OT 13.07.2015 N 233-D3)

[TonHomMouusi opraHa roOCyJapCTBEHHOI'O HAaJ30pa IO OCYLIECTBJICHUIO (eaepanibHOro
rocy/lapCTBEHHOTO HaJ30pa B 00JACTH 3alllUThl IpaB MOTpeOUTENeH MOTYT NepenaBaTbes AJs
OCYILIECTBJICHUSI OpraHaM HCIHOJHUTENbHOM BiacTu cyObekToB Poccuiickoit ®enepauuu
nocraHoBieHussiMu  [IpaButenscrBa Poccuiickorn ®enepanum B NOpsAAKE, YCTAaHOBIEHHOM
®denepanbHbIM 3aKOHOM OT 6 OKTsOps 1999 roma N 184-®3 "OO o0mmx NpUHIMAIIAX



opraHusanuvun 3aKOHOJaTCIbHBIX (HpGI[CTaBI/ITeJ'II)HI)IX) n HUCITIOJIHUTCIIbHBIX OpraHoB
rocyJaapCcTBeHHOU BiacTu cyobekToB Poccuiickoit deneparuu’.

Crartbs 42.3. Ilogaua u paccmoTpeHnne odpameHuii morpeduresiei
(BBenena denepanbHbiM 3aKk0HOM OT 18.03.2019 N 38-D3)

1. Obpamenue noTpeOuTenss MOXKET OBbITh HampaBiI€HO B MNHUCbMEHHON ¢dopMe Ha
OyMa)XHOM HOCHTEJIE WJIM B AJIEKTPOHHOM (opMe B OpraH rocylapCTBEHHOI'O HaJa30pa, MHbIE
YIOJHOMOYEHHbIE (e/iepalibHble OpraHbl HCHOJHUTEIbHOM BIACTH, OpraH HCHOJHUTEIbHOMN
BiacTu cyowbekTa Poccuiickoit denepannu OO OpraH MECTHOTO CaMOYITPaBJICHUS.

2. OOpamenne NOTpeOUTENST MOXKET OBITh HAMpPABJICHO MO TOYTE, C KCIOJIb30BAaHUEM
MH(POPMAITMOHHO-TEIECKOMMYHUKAIIMOHHOW ceTu "WMHTepHeT", B TOM uHcie O(DUIIMAIBHOTO
caifTa opraHa rocyJapCTBEHHOI'O HAa/30pa, MHBIX YIOJHOMOYEHHBIX (elepalbHbIX OpPraHOB
WCIIOJIHUTENBHOM BJIACTH, OpraHa UCHOJHUTENbHOHN BiacTu cyobekTa Poccuiickoit @eneparumn
nubo opraHa MECTHOTO camoympaBieHus (B cyOwbekrax Poccuiickoit denepanuu - ropojax
dbenepanpHoro 3HaueHuss MockBe, Cankrt-Ilerepbypre m CeBacTomosne ¢ HUCHOJIB30BAaHUEM
O(UIMAIIBHOTO caiiTa OpraHa MECTHOIO CaMOYIIPAaBJIEHUS B CIydae, €ClId 3TO MPEeIyCMOTPEHO
3aKkoHaMH cyObekToB Poccuiickoit ®denepanuu - roposoB (enepanbHOro 3HaueHUs: MOCKBBI,
Cankr-IlerepOypra u CeBacTomnosst), €AMHOTO NOpTaJla TOCYJapCTBEHHBIX U MYHHUIIMIIAJIBHBIX
yCIayr Ju00 PErnoHaJbHOTO TOpTaia TOCYAAPCTBEHHBIX M MYHUIIUIAIBHBIX YCIYT, a TaKKe
MOJKET OBITh IPUHSATO TPHU JIUTHOM MTPHEME 3aBUTEIIS.

3. B MHOropyHKUMOHAJbHBIX LEHTPax MpPEIOCTABICHUS TOCYJapCTBEHHBIX U
MYHHULMIAIBHBIX YCIYI MOTYT OCYIIECTBJIATHCS IpUEM oOpalleHuil mnoTtpedureneit u
KOHCYJIbTUPOBAHUE MOTPEOUTENEH 110 BOIIPOCAM 3alUThI UX [IPaB Ha OCHOBAHHUM COIJIALIEHUH O
B3aHMOI[CI>'ICTBI/II/I MCKIY MHOFO(i)YHKHI/IOHaJ'ILHLIMI/I HCHTpaMHU npeaoCTaBJICHUA
roCyaapCTBEHHBIX W MYHHUIHUIIAJIBHBIX YCIYI' U (bejlepa.]'IBHBIMI/I opraHaMu HUCIIOJTHUTEILHOU
BJIACTH, OpraHaMM TOCYAApCTBEHHBIX BHEOIOJKETHBIX (POHIOB, OpraHaMu TOCYAAapCTBEHHOM
BIacTu cyobekToB Poccuiickoit denepannu, OpraHaMu MECTHOTO CaMOYTIPABJICHHUS.

Cratbs 43. OTBeTCTBEHHOCTh 32 HapyllleHHe NMPaB NMOTpeduTeIeii, YCTAHOBJIEHHBIX
3aKOHAMM U MHBIMU HOPMATHBHBIMH NPaBOBbIMH akTamu Poccuiickoii @enepamun
(B pen. ®enepanbrHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapylleHHe NpaB NoTpeduTesel, ycTaHOBICHHBIX 3aKOHAMHM U MHBIMU HOPMAaTUBHBIMU
npaBoBeIMU akTamu Poccuiickoit ®enepanuu, mnpojaasen (MCHOJHUTENb, W3TOTOBUTEID,
YIOJHOMOYEHHAs] OpraHu3alus WIM YHIOJHOMOYEHHBIH WHAMBHUIYAJIbHBIM IMpearnpuHUMAaTEb,
UMIIOpPTEpP)  HECeT  aJMHUHHUCTPATHBHYIO,  YrOJIOBHYI0  WJIH  TIPaKJaHCKO-IIPaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJIaTeNbcTBOM Poccuiickoit @enepanuu.

CraTrbsi 44. OcyulecTBjieHHe 3alIUTHI NpaB MOTpeduTe/]ell OpPraHaMH MeCTHOIO
caMoynpaBJIeHHUSA
(B pen. denepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amutel npaB notpeduTeneil Ha TEPPUTOPUM MYHULIMIIAJIBLHOTO O0Opa30BaHUA
OpraHbl MECTHOTO CaMOYIIPAaBJICHUS BIIPABE:

paccMaTpuBaTh OOpalieHusl MOTpeduTenel, KOHCYJIbTHPOBATh UX IO BOMPOCAM 3aIUTHI
paB NoTpeduTenei;
(B pen. ®enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpamiatbcs B CyAbl B 3allUTy IpaB IOTpeOUTeNned (HEONPEAEIEHHOIo Kpyra



norpeourenei);

pa3pabaThiBaTh MyHUIIMIIAIBHBIE IPOTPAMMBI 110 3alllUTE IPaB MOTpeOUTENEH.
(a63arn BBenen denepanbabiM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Ipu BbIsIBIEHHMH IO OOpaImIeHHI0 NOTpeOuTenst ToBapoB (padoT, yCIyr) HEHaAJEKaIIeTo
KauecTBa, a TaK)Ke OMACHBIX JJISl )KU3HU, 3I0POBBs, UMYIIECTBA MOTPEOUTENICH U OKPYKAIOIICH
Cpeabl OpraHbl MECTHOTO CaMOYIIPaBIICHHUS HE3aMEeUTUTENILHO M3BEIIAIOT 00 3TOM (enepanbHbIe
OpraHbl HCIIOJHUTEIFHON BIACTH, OCYIIECTBISIONINE KOHTPOJIb 32 KAYeCTBOM M 0€301TaCHOCTHIO
TOBapoB (padoT, yciyr).

(B pen. denepanbHoro 3akona ot 18.03.2019 N 38-D3)

Yactb TpeThs yrpaTuiia cuiy. - @enepanbabiii 3akoH ot 18.03.2019 N 38-D3.

Cratbs 45. IlpaBa o0umecTBeHHBIX 00beIMHEHHI MoTpeOUTeJeil (MX accolUALMIA,
COI030B)
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

1. TI'paxnane BopaBe OOBEAMHSATHCS Ha JI0OPOBOJBLHOM OCHOBE B OOILECTBEHHBIE
oO0benuHeHHsT TOTpeOuTenel (WX acCOUMAlMK, COI03bl), KOTOPBIE OCYIIECTBISIOT CBOIO
NEeSITeIbHOCTh B COOTBETCTBUU C YCTaBaMH YKa3aHHbBIX OOBEAMHEHUH (X accOLUallii, COI030B)
1 3aKkoHo1aTesibecTBOM Poccuiickoit deneparnum.

2. OOmecTBeHHbIE OOBEAMHEHUSI TMOTpeOHuTeNnel (MX accoIMalud, COO3BI) A
OCYIIIECTBIICHHUS CBOMX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBATh B pa3pabOTKe 00s3aTeIbHBIX TpEOOBaHUH K ToBapam (padoTam, yciayram), a
TaK)Ke INPOEKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IIPaBOBBIX akToB Poccuiickon ®denepannu,
PEryIHUPYIOIIUX OTHOIIEHUS B 00JIaCTH 3alllUTHI [IpaB NOTPEOUTENEH;

MIPOBOJIUTHh HE3aBUCHUMYIO AKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a
TaKK€ COOTBETCTBHUSI MOTPEOUTEIBCKUX CBOHCTB TOBapoB (paboT, yciayr) 3asBIIEHHON
MIpOJIaBLaMu (M3rOTOBUTENSIMU, UCIIOIHUTEISIMHU) HH(OpMALIUK O HUX;

OCYILIECTBJISATh OOILIECTBEHHBIM KOHTPOJb 3a COOJIOJEHHEM TIpaB MOTpeduTened u
HampaBJIATh B OpraH TIOCYJAapCTBEHHOI'O HaJA30pa M OpraHbl MECTHOTO CaMOYIIpaBJICHUS
uHpopmanuo o ¢akrax HapylleHUH MpaB MOTpeOUTeNell uis NPOBEACHHS] IMPOBEPKU STHUX
(GaKTOB W TPHUHATHS B ClIydae UX IMOATBEP)KICHUS MEp IO TPECCUCHHIO HApYIICHUH TpaB
noTpebuTenell B mpeesiax IMOJHOMOYMN YKa3aHHBIX OPraHOB, Y4acTBOBAaTbh B IPOBEICHUU
AKCIIEPTHU3 10 (PaKTaM HAPYIICHHWH MpaB MOTPEOUTENICH B CBS3H C OOpAIICHUSAMH TTOTPEOUTENCH.
[Ipu ocymecTBieHnn OOIIECTBEHHOTO KOHTPOJIS OOIIECTBEHHBIC OOBEIMHEHHS MOTpeOuTENeH
(Mx accomuanuu, CO3bl) HE BIIPaBe TPeOOBATh OT M3TOTOBUTENCH (MCIIOTHUTENICH, MTPOIaBIIOB,
YIIOJTHOMOYECHHBIX OpraHU3allfii WIH yIIOJHOMOYEHHBIX WHIMBHIYATbHBIX TPEANPUHIMATENCH,
UMIIOPTEPOB)  NIPEICTaBICHUE  JOKYMEHTOB  (BBIIOJIHEHHWE  JCHCTBUIi), OO0S3aHHOCTb
MpeACTaBICHUS (BBITIOJHEHUS) KOTOPBIX MO0 TPEOOBAHUIO MIOTPEOUTEIS HE YCTAHOBIIEHA 3aKOHOM;
(B pen. @enepanbuoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsITh HHPOPMAIIMIO O MPaBax MOTPEOUTENICH U 0 HEOOXOAUMBIX JCUCTBUSAX IO
3alUTe 3TUX MPaB, O pe3ysibTaTaX CPaBHUTENIbHBIX HCCIIEOBAaHUN KadecTBa TOBapoB (padoT,
yCIIYT), a TaKkke WHYK WH(OpMaiui, KoTopas OyaeT crmocoOCTBOBaTh peald3allid IpaB M
3aKOHHBIX HHTepecoB mnoTpeduteneid. I[lyOnukyemble OOIIECTBEHHBIMU OOBEAMHEHUSIMU
noTpebuTener (MX accolMalUsiIMU, COK3aMU) pe3ylbTaThbl CPAaBHUTEIBHBIX HCCIIEIOBaHUMA
KadecTBa TOBapoB (paboT, yCiIyr) He SBISIOTCS PEKJIAMOM;



BHOCHUTH B (peliepajbHble OpraHbl UCIIOJHUTEIBHON BJIACTH, OpPraHU3alUH MPEAJIOKEHUS O
NPUHATUM MEp IO TOBBIIIEHUIO KadyecTBa TOBApoB (paboT, yCiIyr), MO MPHOCTAHOBIIEHHUIO
MIPOM3BOJICTBA U pealu3ali TOBAapoOB (BBINOJIHEHUS pabOT, OKa3aHMs YCIYyT), MO OT3bIBY C
BHYTPEHHETO pbhIHKa TOBAapOB (paboT, yCiIyr), HE COOTBETCTBYIOLIUX MPEABSABISEMBIM K HUM U
YCTaHOBJIEHHBIM 3aKOHOJATENbCTBOM Pocculickoii denepanuu 0 TEXHUYECKOM PEryiIupOBaHUMN
00s3aTenbHBIM TPEOOBAHUSAM;

BHOCUTb B OpraHbl NIpOKypaTypel U (enepaibHble OpraHbl HCIOJHUTEIBHON BIACTH
MaTrepuajibl O MHNPUBJICUCHHUH K OTBCTCTBCHHOCTH IJIMIL, OCYHICCTB/IAIOMIUX IIPOU3BOACTBO H
peaiv3alio  TOBapoB (BBINOJHEHHE pPAa0OT, OKa3aHUE YCIYr), HE COOTBETCTBYIOLIUX
NpeaABABIACMBIM K HHUM 00s13aTENILHBIM Tpe6OBaHI/I$IM, a TaKKE Hapymaromux IIpaBa
HOTpC6HTCJ’ICI71, YCTAHOBJICHHBIC 3aKOHAMW W HWHBIMHU HOPMATHBHBIMU IIPAaBOBBIMU 4AKTaMH
Poccuiickoit ®enepanuu;

oOpaiarbcs B OpraHbl MNPOKypaTyphl ¢ IMpocbOaMu MPUHECTH MPOTECThl O NPUHAHHUU
HEJEMCTBUTEIbHBIMU aKTOB (hefepalbHbIX OpPraHOB HCIOJIHUTEIBHOW BIIACTH, aKTOB OPraHOB
WCTIOJTHUTEIBPHOW BJIAaCTH CYOBEKTOB Poccmiickoit dexepaniu ¥ aKTOB OPraHOB MECTHOTO
camMOyINpaBJieHUs, MPOTUBOPEUAIINX 3aKOHAM W HWHBIM PETYJIUPYIOLUIMM OTHOILIEHHUS B 00iacTu
3alUTHI [TpaB NOTpeOUTENe HOPMAaTUBHBIM MPaBOBbIM akTaM Poccuiickoit @enepanuu;

oOpallarbcs B Cy/bl C 3asBJICHUSAMHU B 3alUTY IIPaB NOTpeOUTENECH U 3aKOHHBIX HHTEPECOB
OTJIEIbHBIX MOTpeOuTENEN (TPYyNIbl IOTPEOUTENEH, HEONIPEIEICHHOTO Kpyra oTpeduTenei);

y4acTBOBaTb COBMECTHO C OpPraHOM TOCYJapCTBEHHOTO Haa3opa B (OPMHUPOBAHUHU
OTKpPBITBIX U OOIIEIOCTYIHBIX TOCYAAPCTBEHHBIX HH(GOPMALMOHHBIX PECYpPCOB B o0iactu
3alUTHI [IpaB NOTpeOuTeNel, kKayecTBa U 0€3011aCHOCTU TOBAapoB (paldoT, yciyr).
(a03an BBeneH denepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3, B pen. denepanbHOro 3aKoHa
ot 25.06.2012 N 93-®3)

Crarbsi 46. 3ammra nNpaB M 3aKOHHBIX HMHTEpPecOB HeOINpedeJeHHOI0 Kpyra
norpedoureJiei
(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

Opran rocyJapCTBEHHOIO HaJ30pa, OPraHbl MECTHOTO CaMOYIpPaBJICHHs, OOIECTBEHHBIE
o0beaMHEeHUs MmoTpeduTeneld (MX accolMalyi, COIO3bl) BIPABE HPEIbSIBISTH HUCKH B CYABI O
MpPEKpaIleHU!  TPOTHUBOTIPABHBIX  JEHCTBUH  W3TOTOBHTENS  (UCIIOJHHUTEINS, IPOJABIIA,
YIOJHOMOYEHHONW OpraHU3aluy WM YIOJHOMOYEHHOIO MHAWBUIYaIbHOTO MPEINpPUHUMATEIS,
UMIIOpTEpa) B OTHOIIEHUH HEONIPEAEIIEHHOTO Kpyra noTpeouTenei.

(gactp mepBas B pea. DeaepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

[Ipy ynoBIETBOpEHUMH TAaKOTO HCKa CyJ OOS3bIBa€T MPaBOHAPYLIUTENSI JOBECTH B
YCTAHOBJIEHHBIN CyJIOM CPOK 4Yepe3 CpeicTBa MaccOBOM MH(pOpPMaLMU WM UHBIM CIIOCOOOM /10
CBEJICHUS NOTpeOUTENeN pelIeHNe Cya.

BcerynuBiiee B 3aKOHHYHO CHIIYy PEUICHHE Cyla O NPU3HAHUU JEUCTBUA H3rOTOBUTEIA
(uconHUTENs, MpOJaBlia,  YIOJHOMOYEHHOW  OpraHuM3aludd WJIM  YHOJHOMOYEHHOIO
UHIUBUAYAIBHOTO  MpEeANpUHUMATENS, HMMIOPTEpa) MPOTUBOINPABHBIMU B  OTHOLICHHH
HEONPEJCIIEHHOTO Kpyra moTpeduTteneil o0s3arenbHO ISl Cy/Aa, pPaccCMaTpUBAIOIIETO HCK
MOTPeOUTENS O 3alIUTEe €ro NpaB, BO3HUKIINX BCIIEACTBHE HACTYIUIEHUS I'Pa)J1aHCKO-IIPABOBBIX
MOCJIECTBUN  JEUCTBUH  U3roTOBUTENA  (UCIOJHUTENS, MPOJAABIA,  YINOJIHOMOYEHHOM
OpraHu3alMyl WM YIOJHOMOYEHHOIO HHJAWBUIYaJbHOTO MpeAlNpUHUMATENs, HUMIIOpTEpa), B
4acTH BOIIPOCOB, MMENH JIM MECTO TAKWE JEHCTBHS M COBEPIICHBI JU OHU H3TOTOBUTEIEM
(McronHUTENEM, MPOJABLIOM, YIOJHOMOYEHHOM OpraHu3alueil Wi  YHOJHOMOYEHHBIM



HHAUWBUAYAJIbHBIM NPCAIIPUHUMATECIICM, HMHOpTGpOM).

OnmHOBpPEMEHHO C  YyIOBIETBOPEHHEM  HCKa, TPEABSIBICHHOTO  OOIIECTBEHHBIM
oObeAMHEHHEM  moTpeOuTened  (MX  accolMalMel, COI30M), OpraHaMd  MECTHOTO
CaMOYIIpaBIICHUsI B HWHTEpPECaX HEOIPENeIIEHHOTO Kpyra NOTpeOuTeNei, Cya NpUHUMAeT
pelleHHe O BO3MEIIEHUU OOIECTBEHHOMY OOBEIUHEHHIO MOTpeduTeNnell (WX accolualuy,
COI03Y), OpraHaM MECTHOTO CaMOYIPAaBJICHHUS BCEX TIOHECEHHBIX MO JIeTy Cy/IeOHBIX U3IEPIKEK, a
TaKK€ HHBIX BO3HHUKIIUX 0O O6paHI€HI/I$[ B Cyd M CBA3aHHBIX C pacCMOTpCHHUEM J€j1a
HEOOXOJMMBIX PAacXoJI0B, B TOM YHCIIE PAcXOJOB Ha MPOBEICHUE HE3aBUCHMOM IKCIIEPTH3HI B
CJIyda€ BBIABJICHHA B PE3YJIbTAaTC ITPOBCIACHUSA TaKOM SKCICPTU3bl HAPYIICHHA 00s3aTEIbHBIX
TpeboBaHUM K TOBapaM (paboTam, yciayram).

[Ipe3nnent
Poccniickoit enepanuun
b.EJIbIIMH
Mocksa, J/lom CoBeroB Poccun
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